A —
\/ \4 A 7( E j::gllg F/n)grjr?cgfaq Holdings

e

REPORT 2023 , *




TABLE OF CONTENTS

About This Report 3
A word From The Chairman 5
Important Achievements and Sustainable

Management Outcomes in 2023 6
Milestone 7
Chapter 1 About Yuanta 9
1.1 Yuanta Financial Holdings Profile 10
1.2 Operating Performance 11
Chapter 2 Sustainability Strategies and Commitments 17
2.1 Sustainable Commitment 18
2.2 Sustainable Governance 19
2.3 Stakeholder Engagement 20
2.4 Sustainability Strategies and Goals 31
Chapter 3 Customers’ Number One Trusted Brand 40
3.1 Sustainable Finance 41
3.2 Innovative Social Finance Products 58
3.3 Customer Rights 71

Chapter 4 Green Pioneers in Environmental Change

4.1 Response to the International Carbon Reduction Program
4.2 Contribution to the Development of Green Operations

4.3 Environmental Sustainability Activities and Initiatives

Chapter 5 A Leader in Corporate Governance
5.1 Corporate Governance

5.2 Integrity Management

5.3 Risk Management

5.4 Legal Compliance

5.5 Information Security

Chapter 6 An Exceptional Workplace to Attract and
Retain High-Level Employees

6.1 Employee Recruitment and Retention

6.2 Talent Cultivation and Development

6.3 Friendly and Excellent Working Environment
6.4 Human Rights

6.5 Employee Communication

Chapter 7 Our Commitment to Social Participation
7.1 Public Welfare Strategies
7.2 Public Welfare Goal and Performance

7.3 Public Service Highlights Column

79
81
90
100

102
103
111
114
121
125

129
130
134
141
147
148

149
150
151
154

Appendix 1
Appendix 2
Appendix 3
Appendix 4
Appendix 5
Appendix 6

Appendix 7

Appendix 8

Appendix 9

Sustainable Finance Performance
Social Indicators

Tax Information

Environmental Performance

GRI Standards

United Nations Sustainable Development
Goals (SDGs) Comparison Table

ISO 26000 Social Responsibility
Guidelines Comparison Table

Taiwan Stock Exchange Corporation Rules
Governing the Preparation and Filing of
Sustainability Reports by TWSE Listed
Companies

Sustainability Accounting
Standards Board (SASB)

Appendix 10 Impact Valuation

Appendix 11 Independent Assurance Opinion Statement

Appendix 12 Accountants' Limited Assurance Report

Appendix 13 According to “Rules Governing the Preparation

and Filing of Sustainability Reports by

TWSE Listed Companies” Article 4 Paragraph 1
(“Rules”) emphasize the information disclosure
and statement of summary

Appendix 14 Management Guidelines

155
161
168
169
170

174

175

176

177
179
180
181

182
183



1 About
Yuanta

7 Our Commitment to
Social Participation

4 Green Pioneers in
Environmental Change

3 Customers’ Number One
Trusted Brand

2 Sustainability Strategies
and Commitments

5 A Leader in Corporate
Governance

Milest 6 An Exceptional Workplace to Attract -
2ol and Retain High-Level Employees Appendix

an
7\

About This Report

Report Authoring Princip|es .

Yuanta Financial Holding Co., Ltd. (hereinafter referred to

"vuanta Fi ial Holdings") has long b tted Compliance M Sustainability M Financial M Environmental M Social
as "Yuanta Financial Holdings") has long been committe ;
: o 9 9 ) Standards - Global Reporting Initiative (GRI) * International + 1SO 14001 + 1S0 22301
to promoting positive developments in environmental, X n ) i il R i . 1S0 14046 - 150 26000
i : Sustainability Reporting Standards (GRI Inancial Reporting
social, and corporate governance (ESG) areas, adhering ) Standards (IFRS . 150 140641 150 27001
firf Universal Standards) 2021 andards ( )
to the principles of prudent and steady management. . Regulations . 150 14067 . 150 45001
We acknowledge the risks, opportunities, and challenges + Integrated Report (IR) Governing the . 150 20400 . 150 45005
brought by climate change, and invest in financial . United Nations Sustainable Preparation of . 1S0 50001
products and services that have a positive impact on Development Goals (SDGs) Financial Reports . PAS 2060

society and the environment. We disclose our goals and
progress publicly to demonstrate our commitment to
sustainability.

Reporting Period

Yuanta Financial Holdings prepares and publicly
discloses our ESG Report on a yearly basis. This year
we published the “Yuanta Financial Holdings 2023 ESG
Report” in June 2024 (hereinafter referred to as this
report). The fourteenth (14"™) edition of our report can
be downloaded in both Chinese and English versions
from the "Sustainability” section of the Yuanta Financial
Holdings website.

This report covers the Group performance in 2023
(January 1, 2023 to December 31, 2023) in three ESG
dimensions—environmental, social, and corporate
governance—as well as the management of the Group
and its response to material issues.

The previous report was issued in June 2023.

ESG REPORT 2023

+ Sustainability Accounting Standards

Board (SASB) Standards- Investment
Banking and Brokerage

+ Sustainability Accounting Standards

Board (SASB) Standards—Commercial
Banks

- Task Force on Climate-Related Financial

Disclosures (TCFD)

- Sustainable Development Best Practice

Principles for TWSE/TPEXx Listed
Companies

- Taiwan Stock Exchange Corporation

Rules Governing the Preparation and
Filing of Sustainability Reports by TWSE
Listed Companies

by Financial Holding
Companies
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Report Boundaries and Scope
The organizational boundaries of this report are set
based on consolidated reporting principles and cover .
I
Yuanta Financial Holdings, our eight subsidiaries and Report Qua“ty Management Process
Yuanta Cultural and Educational Foundation. The report’s 1 Integrate » 2 Compile
scope of disclosure is primarily focused on Taiwan-based
o eF:ations and activiFt)ies If};here is anv re-editing or Information for the report is provided by each unit The Corporate Sustainability Office is responsible for
special disclosure re uiren.1ent of informa{ion the cho o of the Group, which is responsible for ensuring coordination and compilation of information regarding
deinition and calculac:ion methods will be indiéated in tEe completeness and correctness of this information 2023 sustainability performance and progress toward
relevant data and sections before submitting to the Corporate Sustainability related goals.
’ Office for overall planning.
All financial figures within this report are calculated in
New Taiwan Dollars (NTS). All calculations adhere to
international standards. ————— 5 3 Review » 4 Finalize
e Internal :
s ) “ " Draft submitted to the board
Within this report, “the Company” shall refer to Yuanta s ] ) ’
Financial Holgings while ”thpe G):oup" shall encompass Verlfl.e(j by the responsible persons and supervisors of each unit and each of directors for review and
' subsidiary. finalization.

Yuanta Financial Holdings and all eight subsidiaries

(including Yuanta Securities, Yuanta Bank, Yuanta Life, e External

Yuanta Funds, Yuanta Futures, Yuanta Venture Capital, This report has been verified by BSI Taiwan according to AAT000AS v3 assurance
Yuanta Asset Management, and Yuanta Securities standards and GRI standards.

Investment Consulting), and “the Foundation” shall refer Following verification, this report is compliant with GRI standards Universal

to the Yuanta Cultural and Educational Foundation. Standards 2021 and AA1000 Type |l moderate-level assurance.

In accordance with R.0.C. Statement of Auditing Standards No. 1, "Assurance
Engagements Other than Audits or Reviews of Historical Financial Information”,
PwC Taiwan has provided limited assurance on certain key performance
information.

Contact Information ________________________________________________________________________________________________

Yuanta Financial Holdings - The Corporate Sustainability Office ESG Website » www.yuanta.com/TW/ESG
Address » No. 66, Sec. 1, Dunhua South Road, Taipei 105, ESG E-mail » csr.fhc@yuanta.com
Taiwan Phone » +886 2 2781-1999

Fax » +886 2 2772-1585

ESG REPORT 2023 4
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1 About
Yuanta

2 Sustainability Strategies

Milestone /
and Commitments

A Word from the Chairman

2023 was a turbulent year characterized by both opportunities
and challenges. As the impact of the pandemic gradually waned,
businesses faced new obstacles, including geopolitical conflicts,
a high interest rate environment, and a slowdown in the global
economy, leading to significant market fluctuations. In response,
establishing resilience became a top priority for businesses.

Despite these challenges, Yuanta Financial Holdings achieved
steady profits and growth through the concerted efforts of all its
employees. For 2023, our company reported a net profit after tax of
NT$26.566 billion, with earnings per share (EPS) of NT$2.09. This
performance underscores our prudent management approach in a
volatile financial environment, effectively safeguarding the assets
of our clients and shareholders.

Focusing on the theme of “Rebuilding Trust,” the World Economic
Forum (WEF) explored crucial issues such as maintaining peace
and security, fostering employment and economic growth,
addressing the development of new technologies like artificial
intelligence (Al), and formulating long-term strategies for climate
change and environmental preservation. Recognizing that
emerging risks and uncertainties have become the new normal,
our company understands that building resilience is essential for
achieving sustainability. This approach aligns with our vision of
becoming an international sustainability benchmark company,
actively promoting a better future for future generations.

Low-carbon operations to respond to the global net-zero trend
“Net zero emissions” is currently a global goal pursued by
governments and enterprises alike. As a member of the Financial
Supervisory Commission’s “Coalition of Movers and Shakers on
Sustainable Finance,” our company is committed to supporting
the nation’s strategy to achieve net zero emissions by 2050. In
line with this commitment, we continuously improve our internal
carbon management practices. We also collaborate with relevant
authorities and various financial industry associations to “build
capacity in the financial industry to transition to net zero.” As
the convener of the Capacity Building and Certification Working
Group, we actively promote relevant regulations and talent training
mechanisms. Additionally, we leverage the power of investing
and financing to support industries engaged in forward-looking
economic activities and key strategies.

ESG REPORT 2023

4 Green Pioneers in
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Trusted Brand

5 A Leader in Corporate
Governance

The Company officially implemented an internal carbon pricing mechanism
in 2023 to start reducing carbon emissions within its own operations. Cross-
departmental cooperation teams were established to drive these carbon
reduction efforts. In 2023, the Company’s carbon reduction achievements
exceeded expectations, accounting for 8% of the overall carbon reduction
target. These efforts resulted in savings of approximately NT$2.38 million
in carbon emission costs, based on a price of NT$1,500 per ton of carbon
dioxide emitted. In terms of climate risk and opportunity management, the
Company has published reports from the Task Force on Climate-related
Financial Disclosures (TCFD) for two consecutive years. The first verification
of these reports earned the highest-level certification of “Level 5+: Excellence,’
demonstrating the effectiveness of the Company’s scientific and systematic
environmental management practices.

In addition, the Company actively provides green financial services and issues
green financial products. It incorporates social and environmental risks into
transaction considerations throughout its business processes. By issuing
a variety of products that align with Environmental, Social, and Governance
(ESG) principles, the Company collaborates with stakeholders to leverage its
financial influence.

Outstanding ESG performance to exert positive influence

The Company has been included in both the Dow Jones Sustainability World
Index and the Dow Jones Sustainability Emerging Markets Index for five
consecutive years, earning the distinction of being listed as a constituent stock
on both indices. In 2023, it was ranked first globally in the comprehensive
financial services category. Additionally, the Company has received an A
rating in the International Carbon Disclosure Project's (CDP) evaluation for
four consecutive years and has maintained its position as a Leadership
Level member for six consecutive years, establishing itself as a benchmark
company in the domestic financial industry.

We have actively responded to sustainability initiatives. In 2023, we announced
our participation in the Partnership for Carbon Accounting Financials (PCAF),
adopting international standards for carbon accounting in investment and
financing to establish mechanisms for managing climate change risks and
fulfill our responsibilities in finance. We have also joined initiatives related to
nature and biodiversity, including the Task Force on Nature-related Financial
Disclosures (TNFD), becoming one of the global early adopter companies,
and the Partnership for Biodiversity Accounting Financials (PBAF), aligning
with global enterprises to exert positive influence in the financial industry.

6 An Exceptional Workplace to Attract

7 Our Commitment to

Social Participation Appendix

and Retain High-Level Employees

Making society better is our responsibility!

A strong earthquake hit Hualien on April 3, 2024. As a force for social
stability, Yuanta donated NT$20 million to support disaster relief. This
donation was used to assist with medical and humanitarian relief, as well
as health and safety efforts, through the Ministry of Health and Welfare’s
0403 Hualien Earthquake Disaster Donation Special Account. Meanwhile,
Yuanta Life promptly provided care for its policyholders, offering disaster-
stricken households six major service measures to help them through this
difficult time.

Sustainability is about building “our common future.” The Group has long been
focusing on vulnerable groups, supporting communities and organizations,
and expanding our philanthropy scope. All colleagues at Yuanta demonstrate
enthusiasm and social care by actively serving as volunteers. In 2023, over
150 groups collaborated with Yuanta and over 640,000 individuals were
beneficiaries of philanthropic activities. We not only lead by example but
also invite our employees, their families, our suppliers, and our customers to
participate in philanthropic and environmental advocacy activities.

For Yuanta Financial Holdings, striving to be at the forefront of sustainable
development is an unchanging commitment to ourselves and society. In the
future, the Company will continue to integrate the net-zero transition concept
into its daily operations and business decisions. We will guide our employees,
customers, suppliers, and other stakeholders on how to leverage peer

effects to drive the industry and society toward sustainable development,
achieving the optimal state

of the common good and
sustainability.

Chairman
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Important Achievements and Sustainable Management Outcomes in 2023

o

Dow Jones
Sustainability Indexes

INCDP &)

DRIVING SUSTAINABLE ECONOMIES FTS E 4 G OO d

& TWSE

S&P Global

+ The 7" Consecutive Year
| FTSE4Good Emerging
Index constituent stock

+ S&P Global “The
Sustainability
Yearbook 2023"

CDP (formerly Carbon
Disclosure Project) |
We have been ranked
in the Leadership Level
A for six consecutive
years. Also recognized

Bloomberg | 2023
Bloomberg Gender-
Equality Index (GEI)

+ Ranked in the top 5% of the Taiwan Stock
Exchange's 9" Corporate Governance
Evaluation.

+ Selected as a constituent
stock of the Dow Jones
Sustainability (DJSI)
Emerging Markets Index
and World Index for the
5th consecutive year;

« Top 20% in the first Sustainable Finance
+ The 6" Consecutive Year Evaluation

| FTSE4Good TIP Taiwan

ranked 1% in the category
of diversified financial
services and capital
markets globally.

as an A-level Leader
of the Supplier
Engagement Rating.

ESG Index constituent
stock

+ Taiwan Corporate Governance

Association| CG6013 (2021) Corporate
Governance Framework Assessment
Certificate with High Distinction

(Certificate valid for December 29, 2022
to December 28, 2024)

CommonWealth Magazine | CommonWealth Sustainable
Citizenship Award Top 100 Enterprises

» Corporate Governance Asia Magazine | Asia's Best CEO
(Investor Relations) — CEO-Chien Weng
Asia's Best CFO (Investor Relations) — CFO Hsu-Shu Mai
Best Investor Relations Professional — Executive Vice
President Ching-Tang Wu
Best Investor Relations Company
Best Environmental Responsibility Company

Development Award

« British Standards Institution (BSI) | Sustainability

Wealth Magazine | Financial Holdings CSR Premium Award Resilience Award - Pilot Award

« British Standards Institution (BSI) | Information Resilience
Award - Group Award

TCSA (Taiwan Corporate Sustainability Awards) | Growth through
Innovation Leadership Award, Talent Development Leadership
Award, and Creative Communication Leadership Award

HR Asia | Best Company to Work for in Asia « Taiwan Blood Services Foundation | Outstanding Blood
TCSA (Taiwan Corporate Sustainability Awards) | Taiwan Top Donor Group for the 9th consecutive year
100 Sustainable Exemplar Enterprises Award and Corporate

Sustainability Report Platinum Award

2023 National Sustainable Development Award (non-
manufacturing industries)

Global Views Monthly | ESG Corporate Sustainability Awards:
Financial Insurance Industry Category—Exemplary Award

TSAA (Taiwan Sustainable Action Awards) | Environmental
Sustainability Award, Social Inclusion Award, and Economic

ESG REPORT 2023 6
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Milestone

-+ Approved the renaming of “Sustainable Development Committee”,
“Corporate Sustainability Office” and “Integrity Management Office” at
the meeting of the board of directors.

- Selected as a constituent stock of the Dow
Jones Sustainability (DJSI) Emerging Markets
Index and World Index.

. Established “Sustainable Finance Guidelines” + The first branch in Taiwan’s financial industry to use 100% green

) ) ) electricity.
. . at the financial holding company level.
A dedicated CSR unit Start the ) ) o ) ) * Followed the Sustainability Accounting Standards Board (SASB)
was established. sustainable : Th.e first d|\{er3|f|ed f|.nanC|a|s company In indicators for investment banks and brokers, disclosed ESG information
Voluntarily development of Exﬁﬂ/;i;@;;he Science-Based Targets related to investors, and confirmed through third parties.
published the first the group strategic ) - Yuanta Life introduced the principle of perpetual insurance and
CSR Report. blueprint. + Imported Internal Carbon Pricing (ICP). published the Principles for Sustainable Insurance (PSI) report.

2011 2016 2019 2021

2015 2018 2020

Supported Carbon + Establishment of - Yuanta Bank became a member bank of the Equator Principles Association.
Disclosure Project the Sustainabilit
J. . v + Initiated the Group-wide carbon emission inventory and disclosure of investment

(CDP) and replied to Committee at the . : ) S )

. and financing assets in 2020 through scientific methods, following the
the Climate Change level of the board of ) ) . )

) ) . Partnership for Carbon Accounting Financials (PCAF) methodology.
Questionnaire. directors.

+ Calculated the carbon intensity of the Group's investment and financing

* Imported Task Force L . . . L
P positions in accordance with TCFD's disclosure indicators.

on Climate-Related
Financial Disclosures + The first company in Taiwan'’s financial industry to sign a renewable energy power
(TCFD). purchase agreement (PPA) to use green energy.

+ Entered the sustainable development strategy roadmap with the "DREAM"
sustainable development strategy.

ESG REPORT 2023
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Milestone - Selected as a constituent stock of the Dow Jones Sustainability (DJSI) Emerging Markets Index and World Index for the 5th consecutive year;

ranked 1st in the category of diversified financial services and capital markets globally.
- Ranked by CDP in the Leadership Level A for six consecutive years. Also recognized as an A-level Leader of the Supplier Engagement Rating.
- Joined the Partnership for Carbon Accounting Financials (PCAF).
- Included in the Bloomberg Gender Equality Index for 4 consecutive years.
- Yuanta Financial Holdings and Yuanta Futures ranked in the top 5% of the Taiwan Stock Exchange's 8th Corporate Governance Evaluation.
- Yuanta Bank ranked among the top 20% in the first Sustainable Finance Evaluation.
» The TCFD report received the highest-level certification of "Level 5+: Excellence".
» Completed carbon neutrality inspection: Yuanta Bank "Full Series of Credit Cards".

« Complete carbon footprint inspection: Yuanta Securities "Online Investment and Financial Management Services"

2023

keep Going!

2022 2024

+ The first diversified financials company in Taiwan to pass the + Joined the Task Force on Nature-related Financial Disclosures (TNFD),
SBTi science-based carbon reduction target. becoming one of the global early adopter companies.
+ Published the first TCFD report. - Joined the Partnership for Biodiversity Accounting Financials (PBAF).

» Yuanta Securities "Mr. Investor" APP and Yuanta Bank "Mobile
Banking" APP passed zero-carbon product verification.

+ Joined the "Coalition of Movers and Shakers for Sustainable
Finance."

ESG REPORT 2023
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Our company’s long-term goal is to grow steadily and enhance shareholder value. In recent years, our company has been able to integrate business units and grow on our own initiative, to realize the benefits of
mergers and acquisitions, to build up our overseas securities business, and to actively pursue our growth business. The overall scale of operations has increased significantly, and our company has developed into
a financial holding company with five major profit generating engines: securities, banking, life insurance, funds and futures. Through the differentiation of our company’s services and products, we have been able to
drive the growth of the five major business units.

Looking ahead to the post-pandemic era, our company will prudently manage risks and continue to adopt a comprehensive growth development strategy with "solidification of cores and driving of growth" as the
main focus. We will focus on two main aspects, "focusing on the Taiwan capital market" and "expanding overseas profit engines". While balancing the three core principles of "stable profitability", "risk management’,
and "sustainable development", we will operate business, markets, and customer groups with growth potential, leveraging the benefits of cross-industry and cross-border integration within the Group to effectively
stabilize and enhance the level of profitability. We aim to steadily move towards the two major goals of "Asia-Pacific's best financial service provider" and "international benchmark enterprise for sustainability".

1.1 Yuanta Financial Holdings Profile

Basic information of Yuanta Financial

Holdlngs Taiwan locations I:
Korea I
. No. 66, Section 1, Dunhua No. of Taiwan Beijing I
Location of South Road, Songshan Company locations
izt District, Taipei Cit
- 1alp y Yuanta Financial Holdings 1 Shanghai
Established February 4, 2002 Yuanta Securities 149
Chairperson Mr. Tony Shen Yuanta Bank 149 Shenzhen

Officer

. . . Taiwan "
Chief Executive Mr. Chien, Weng Yuanta Life 8 Myanmar Hongkong I I I:

Yuanta Funds 2 -
Capital NT$ 126,890,824,000 Vuanta Futures 5 Thaiand || it |
Total assets NTS 3,298,659,820,000 Yuanta Venture Capital 1 @I
Number of employees 11,463 Yuanta Asset Management 1
Industry type Finance and Insurance Yuanta Securities Investment Consulting 1
Stock code 2885 Total 317

Note: The number of employees includes both domestic full-

time staff and contract employees. Indonesia

Global Locations Overseas locations B Yuanta Securities Yuanta Bank [l Yuanta Futures

AS_ of the gnd of 20?3' we had a t°t_6| of :_317 Iocat|on§ " Company No. of overseas brick-and-mortar locations

Taiwan, with operations across entire Taiwan to provide —

our customers with a full range of financial services. In Yuanta Securities 102 Hong Kong, Korea, Cambodia, Indonesia, Thailand, Vietnam, Shanghai, Beijing, Shenzhen

recent years, Yuanta Financial Holdings has focused on Yuanta Bank 5 Korea, Hong Kong, Philippines, Myanmar
overseas development, and we currently have 109 overseas
locations. In the future, we will continue to respond to
business development needs by strengthening overall
competitiveness through organizational adjustments

Yuanta Futures 2 Hong Kong
Total 109 -

Note: In April and November 2022, Yuanta Securities and Yuanta Futures established subsidiaries in Singapore through reinvestment, and their operating
projects are pending approval from the competent authorities in Singapore.

ESG REPORT 2023 10
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1.2 Operating Performance

Financial Performance

Looking back at the fiscal year 2023, the global market experienced significant volatility due to geopolitical conflicts, a high-interest-rate environment, and a global economic slowdown. Our company
persisted to adhere to our prudent and sound operating principles, making internal adjustments in response to external changes. In 2023, our company generated after-tax net profits of NT$26.566 billion
with an earnings per share (EPS) of NT$2.09, and ranked fifth among fourteen listed financial holding companies.

Group Economic Performance Unit: NT$ thousand
2021 2022 2023 Group EPS (NTS)
Net interest income 29,973,751 30,701,365 30,332,080 2-79‘
Net non-interest income 89,266,752 60,800,517 67,757,803
Service fees and commissions 40,606,346 25,120,057 25,769,977
Direct Insurance business 16,021,241 13,377,691 8,389,197 2.09
Economic 1.99 ‘
Value Investment income 32,320,073 (1,642,031) 17,740,767 ‘
Foreign exchange profit (5,384,950) 19,127,589 2,827,594 1?02
Other income 5,704,042 4,817,211 13,030,268
Subtotal of direct economic value 119,240,503 91,501,882 98,089,883
Operating expenses 40,846,155 37,456,374 34,188,226
Employee salary and benefits 33,955,070 25,428,255 29,759,901
Donation to governmental agency 146,359 33,775 32,343
Donation to school fund 2,198 4,837 4,977
Distributed Social welfare 136,138 127,953 117,869
Economic
Value Political donations 0 0 0
Pay dividends and interest 14,564,923 18,206,154 10,001,247
Income tax expenses 4,950,047 9,102,438 2,821,086
Fines 13,239 36,875 916
Subtotal of distributed economic value 94,614,129 90,396,661 76,926,565
Retained Economic Value " 24,626,374 1,105,221 21,163,318
Note: Retained Economic Value = Direct Economic Value- Distributed Economic Value. Note: The Group EPS is adjusted retrospectively based

on the increased capital stock after the earnings
capitalization in 2023.

ESG REPORT 2023 11
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Operating Performance of Subsidiaries
Unit: NT$ thousand
Company Operating Direction of Subsidiaries Item 2021 2022 2023
Total assets 539,006,241 430,070,051 498,423,232
Yuar?t.a Balanc.lng the de'velopment. of various businesses domestically, and actively After-tax gains and losses 23,293,080 12,051,504 13,793,474
Securities promoting the regional layout in Asia overseas
EPS (NTS) 3.53 1.83 2.09

Expanding lending scale and deepening customer base, enhancing customer service

Total assets

1,651,478,911

1,712,135,805

1,834,464,451

Yuanta Bank through emerging technologies and digital platforms After-tax gains and losses 8,021,862 7,288,388 8,657,463
EPS (NTS) 1.08 0.99 1.17
Total assets 390,529,091 415,054,660 433,372,854
Yuanta Life Focusmg on USD _tradltlonal insurance and investment-linked products, and steadily After-tax gains and losses 2,074,289 1376,517 2,018,960
expanding protection-type and long-term products
EPS (NTS) 0.87 0.58 0.85
Total assets 6,934,264 7,157,085 7,659,524
Focusing on four core developments O Expanding Taiwan equity fund base @
Yuanta Funds Actively promoting high dividend quality products ® Promoting global themed After-tax gains and losses 1,918,960 1,820,634 2,547,106
products @ Actively developing digital financial transformation
EPS (NTS) 8.46 8.02 11.22
Total assets 95,652,955 109,878,680 110,060,069
Yuanta Strengthenlng the 'domestlc and international brokerage business to maximize the After-tax gains and losses 860,282 1145348 1852719
Futures benefits of the business channels and enhance brokerage revenue
EPS (NTS) 2.97 3.95 6.39
v Total assets 3,946,044 2,913,675 3,281,118
uanta - . . .
Venture Emph_easllzmgI gn poth core and.growth blusmessdets), with the |ndukstry changes, After-tax gains and losses 939,305 (197,272) 361,007
Capital grasping local business opportunities, supplemented by overseas markets
EPS (NTS) 3.46 (0.73) 1.33
Deepening the handling of existing assets, implementing the management of non-  Iotal assets 4,023,338 4,121,624 4,186,698
Yuanta Asset performing loan (NPI._) cases, reflnlnAg forgcl.osure real estate gppralsal, ree}l.estgte After-tax gains and losses 139,433 126,379 147,022
Management management and maintenance planning within the Group, appraisal and participation
in urban renewal and renewal of old and dangerous buildings EPS (NTS) 0.42 0.38 0.44
Yuanta Total assets 299,984 307,872 301,856
Securities Continuously providing real-time, professwnal and abundant investment analysis and After-tax gains and losses 1,085 10,850 3,981
Investment  research reports to enhance customer service
Consulting EPS (NT$) 0.11 1.09 0.40
ESG REPORT 2023 12
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Regional Net Income

Trusted Brand

Environmental Change

Unit: NT$ thousand

Regions 2021 2022 2023
Taiwan 97,828,337 77,385,770 81,435,070
Korea 16,527,007 10,267,024 12,354,420
Others 4,885,159 3,849,088 4,300,393
Total 119,240,503 91,501,882 98,089,883

Regional Net Profit before Tax

Unit: NTS thousand

Regions 2021 2022 2023
Taiwan 37,531,220 25,988,433 30,674,154
Korea 5,288,240 1,765,771 2,406,407
Others 1,321,884 659,609 905,090
Total 44,141,344 28,413,813 33,985,651

Taxation Governance

In response to international trends, the increasingly complex cross-border taxation environment,
and to strengthen our implementation of sustainable corporate development, in 2021 the Board of

1o W

Directors passed the Company’s “Tax Governance Policy” to implement the following principles:

5 A Leader in Corporate 6 An Exceptional Workplace to Attract 7 Our Commitment to

Governance and Retain High-Level Employees Social Participation Appendix

. Risk Management:

(1) Each tax plan must comply with the principles of sustainable development, corporate
social responsibility, and risk management to protect shareholders' rights and interests
and create shareholder value.

(2) In order to reduce the Company's and subsidiaries' domestic and overseas tax risks, the
Accounting Department is to actively participate in the discussions of important or special
tax issues between the Company and its subsidiaries due to differences in tax opinions
and planning; if necessary, external professional advisors may be appointed or consulted
to effectively control tax risks and evaluate countermeasures.

. Active communication: Maintain a good, appropriate communicative relationship with the tax

authorities and provide our perspective and experience as part of the industry to help improve
the tax environment and national taxation system.

. Information transparency: Comply with International Financial Reporting Standards (IFRS) and

other relevant laws and regulations and regularly disclose tax information in public, such as
financial statements, to ensure that tax information is open and transparent.

. Personnel training: Continue to improve and strengthen professional tax-related capabilities

through education, training, and participation in various taxation-related seminars.

1. Compliance with laws and regulations: The Company shall comply with the tax laws and
regulations of each country in which it operates and the spirit of its legislation, complete tax
returns, and make tax payments in accordance with the law, fulfilling its social responsibility
as a tax payer.

2. Tax structure: Tax planning and organizational restructuring is to be conducted legally and not
for the primary and sole purpose of tax avoidance.

3. Economic substance:

(1) The Company is not to deliberately transfer profits or organizational structure to the
Organization for Economic Cooperation and Development (OECD) or the EU List of Non-
cooperative Jurisdictions for Tax Purposes, or to countries or regions with low tax burden
outside of Taiwan as defined by the Income Tax Act. (e.g., tax havens).

(2) Transactions with related parties shall comply with the principles of regular transactions,
and the pricing shall reflect the economic substance and comply with the OECD and the
laws and regulations of each country in which the Company operates to prepare transfer
pricing related documents in order to comply with the transfer pricing regulations.

ESG REPORT 2023

Group Tax Information Unit: NTS thousand
Items 2022 2023 Average
Net profit before tax (A) 28,413,813 33,985,651 31,199,732
Income tax expenses (B) 5,703,400 5,457,422 5,580,411
diffzr'::ces 647,519 721,049 684,284
Adjustment

items (C) .

LSl 669,563 1,633,643 1,151,603
income
Effective tax rate (%)

24.71 22.99 23.85

((B)+(C)) / (A)
SR IE taX(CDa)Sh payment 9,102,438 2,821,086 5,961,762
Cash tax rate (%) (D) / (A) 32.04 8.30 20.17
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The tax rate of the Group differs from the average effective tax rate and the average cash tax rate The Domestic and Overseas Tax of the Yuanta Group Unit: NT$ thousand
in the diversified financials industry provided by the Global Industry Classification Standard (GICS)
because: Items 2021 2022 2023
1. Single jurisdiction tax law: Domestic (Taiwan) tax amount 4,360,943 7,927,733 2,311,707
. . . o o . ,
The tax rate in Talwan is 20 /o,.lower t.han the average tax rate (22.9%). Becau.sfe Talwaps tax code The ratio of domestic (Taiwan) tax amount to the
stipulates that some income is considered tax-free, such as that from securities trading, the rate total tax amount (%) 88.10 87.09 81.94
is lower than the national statutory tax rate. The amount of tax-free income affected in 2022 and
2023 were NT$669,563 thousands and NT$1,633,643 thousands, respectively. Overseas (Korea) tax amount 329,831 887,598 320,729
2. Time differences: The ratio of overseas (Korea) tax amount to the
. . . . . . . ® 6.66 9.75 11.37
Mainly due to deferred income tax items not recognized for temporary differences, overestimation total tax amount (%)
of income tax in previous years and unrecognized tax losses in previous years were used in this )
year. The impacted amounts for 2022 and 2023 were NT$647,519 thousands and NT$721,049 Overseas (other countries) tax amount 259,273 287,107 188,650
thousands respectively. . .
The ratio of overseas (other countries) tax 594 3
D . 15 6.69
amount to the total tax amount (%)
Tax Deductions Recognized by National Taxation Bureau of Taiwan Unit: NT$ thousand
e L S 2023 2023 Tax Information Unit: NT$ thousand
. . Donation/
Unrecognizable Deductions I 0 0 0 :
Contribution Country/ Total LU UL Net Profit  Income Tax Income Taxes
; i Region Employees"™® e (LI before Tax Expenses Paid
Donations to aid in 9 ploy! Income) P
national defense
Recognizable IMrostructure, support the Taiwan 11537 81435070  30,674154 4,562,808 2,311,707
Deduction military, to government at
. all levels, to the Small and Donation 143,008 38,189 36,661 Korea 1,834 12,354,420 2,406,407 663,495 320,729
without a ) -
Limit Amount Medium Enterprise (SME)
Development Fund, and Others 1,542 4,300,393 905,090 231,119 188,650
otherwise approved by the
Ministry of Finance. ) ) ) o )
Note: According to International Accounting Standards 19, the term "employees” as referred to in this table includes
Donations to education directors of the board, managers, regular employees, and contract workers, but excludes supervisors,
culture, philanthropy, ! dispatched workers, and those employed through labor or business outsourcing.
charitable groups/ Donation 110,328 126,489 109,140
institutions, and charitable
Recognizable trusts
Deduction
with aLimit  Election donations that
Amount comply with the Political Donation 0 0 0
Donations Act
Donations to the China Donation 0 0 0

region

Note: The Group mainly gave donations to education, culture, public welfare, charitable institutions or groups and
public welfare trusts in 2023. Yuanta did not give any improper donations or sponsorships.
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Major Positions on Public Associations

4 Green Pioneers in
Environmental Change

Public Association Position Held

The Bankers Association of Taipei director
The Bankers Association of the Republic of China director

Taiwan Securities Association executive director

R.0.C. Bills Finance Association member

Trust Association of R.0.C member
Securities Investment Trust & Consulting Association of the R.O.C. di |
(SITCA) irector genera

Chinese National Futures Association executive director

The Life Insurance Association of the Republic of China member

The Group actively participates in various public association activities, such as banking
associations, securities associations, investment trust and consulting associations, life
insurance associations, trust associations, and Chinese National Association of Industry and
Commerce, Taiwan. The purpose of some public associations is to assist the government in the
implementation of financial policies. Expenses related to implementation of financial industry
policy research and promotion incurred by these types of public associations was NT$65,820
thousands in 2023.

In practicing sustainable finance, Chairman Tony Shen of Yuanta Financial Holdings joined the
Financial Supervisory Commission’s (FSC) Coalition of Movers and Shakers for Sustainable
Finance on behalf of the Company in 2022. Through taking more proactive and practical actions
in the five areas of "green procurement”, "funding and engagement", "information disclosure",
"assistance and promotion", and "international outreach", we lead the financial industry in
addressing climate change issues, gathering and leveraging influence, and promoting sustainable

development.

In the area of promoting ESG financial products, Chairman Tsung Sheng Liu of Yuanta Securities
Investment Trust Co., Ltd. (Yuanta Funds), also serving as the Chairman of Securities Investment
Trust & Consulting Association of the ROC, actively promoted the sustainable transformation of
the securities investment trust and consulting industry in 2023. In response to the new regulatory
requirements for funds and other financial products, he collaborated with competent authorities
to establish ESG financial product regulations, investments, risk management, ecological

ESG REPORT 2023
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systems, and infrastructure. This will enable the securities investment trust and consulting
industry to launch more ESG financial products, while assisting businesses and society in
practicing sustainability.

In promoting TCFD disclosure in the banking industry, Chairman Tony Shen of Yuanta Financial
Holdings served as a director of the Bankers Association of Taipei. In 2023, he actively promoted
TCFD-related research in climate change risk and opportunity. The competent authorities will
require all banking industry participants to disclose climate-related financial information based
on the research findings of the bankers associations, assisting banks in quantifying the potential
financial impact of climate change risks and strengthening risk management.

Financial Industry Policy Research and Promotion Related Expenditure Statistics Table
Unit: NTS thousand

Unit 2020 2021 2022 2023
Chinese National Futures Association 29,716 31,693 30,475 28,788
Taiwan Securities Association 19,627 14,535 21,691 23,379
'(I;r':uiengankers Association of the Republic of 2,042 2,602 5,081 5,071
Others 3,345 4,224 6,529 4,975
Total Expenditures 58,852 56,620 67,405 65,820
Data Coverage (%) 100 100 100 100

Note: Expenses related to the research and promotion of financial industry policy in 2023 were mainly aimed at
promoting the development of Taiwan’s financial industry. The Group actively participates in various public
association activities, such as those organized by securities associations, futures associations, banking
associations, and funds associations, and our directors of the board or senior executives hold important
positions in the associations, providing practical experience and helping promote the development of fintech
and innovative digital technology to build a smart finance environment. We support the development of green
finance and financial inclusion to build a sustainable financial society. In addition, the Group has made no
contributions to political groups, lobbying activities, and other tax-exempt groups and related expenses.
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Governance Mechanisms for Public Policy Engagement — Climate Consistency
¥ Climate policy statement

Released the "Yuanta Financial Holding Company Net-Zero Declaration", with net-zero emissions in
2050 as the development direction, and formulated the "Sustainable Finance Guidelines", "Climate
Finance Operations Guidelines”, "Environment and Energy and Climate Change Management
Policy", and "Supplier Sustainable Procurement Guidance” as the core, it is committed to building
a sustainable financial ecosystem, responding to national policies and participating in the global

low-carbon transformation process, and is consistent with the Paris Agreement.
¥ Lobbying activities and management mechanisms of industry associations
Governance structure and management responsibilities

+ Lobbying activities: According to the nature of the lobbying topic, an internal task force is
established to divide the powers and responsibilities of each relevant unit to more efficiently
integrate internal opinions. For example, the internal task force of the Coalition of Movers
and Shakers for Sustainable Finance was established, with the chief executive officer as
the convener, and divided into five groups according to sustainable issues, responsible for
advocating sustainable financial policies and practical development.

+ Industry associations: The corporate planning department implements the participation process
of industry associations, reports to the chairperson of the board according to the public
policy issues promoted by industry associations, and assigns corresponding internal units
to participate in order to assist industry associations to promote public policy development
smoothly.

Review, monitoring, and management procedures

+ When participating in lobbying activities and industry associations, for different lobbying
or discussion issues, the relevant responsible units will give feedback and form consensus
according to practical feasibility through meeting discussion or written reply, etc., and report to
senior management and governance unit for review according to the content of the resolution.
In addition, since the participation of industry associations is mandatory by law in Taiwan, the
pre-participation review procedures cannot be implemented. However, the Company will review
whether the public policy positions of industry associations are consistent with the Company
every year, and take corresponding management actions.

ESG REPORT 2023
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+ Review and monitor lobbying activities and industry associations related to climate issues,
actively manage the risks and impacts of climate change, join hands with all stakeholders to
cooperate with the spirit of the "Yuanta Financial Holding Company Net-Zero Declaration’, and
lead the industry and value chain in net-zero transformation.

+ When participating industry associations have inconsistent policy positions on climate
change with the Company, we will follow the Company's internal management mechanism to
communicate with participating industry associations in real time, and consider withdrawing
financial support or terminating membership.

Scope of application

The scope of climate-related lobbying and industry association management mechanisms covers
operating bases in all regions.

¥ Results of climate-related lobbying and industry association participation

+ The Company was invisted by FSC to jointly organize the "Coalition of Movers and Shakers for
Sustainable Finance" together with the leaders in Taiwan’s financial industry, and went hand in
hand with the competent authorities to lead Taiwan'’s financial industry to face up to the issue of
climate change, gather and exert influence, and together promote sustainable development.

+ The securities, futures, banking, life insurance, and investment trust/funds industry associations
that the Group participates in actively promoted the progress of climate change issues,
including financial disclosure of climate change risks and opportunities (TCFD), and greenhouse
gas emission inventory (scopes 1, 2 and 3).
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1 About

Milestone
Yuanta

Following the rise of global
sustainable development,
the Company set “becoming
an international benchmark
enterprise for sustainability to
actively promote a better future
for future generations” as our
vision, actively complied with
the Sustainable Development
Goals (SDGs) established by the
United Nations, paid attention to
developing ESG practices while
engaging in financial operations
and generating profits, and built
a sustainable management and
service model.

To respond to climate change and
promote sustainable financial
development early, in 2022,
we, under the leadership of the
competent authority, cofounded
the Coalition of Movers and
Shakers on Sustainable Finance
with our partners in the financial
industry. We prudently assessed
the physical and transition risks
in response to climate change,
took specific actions to reduce
carbon emissions, guided
customers to maximize peer
effects, and drove industries
and society to try to achieve
sustainable development.

ESG REPORT 2023

Net-Zero
Carbon
Emissions

Sustainable
Finance

Talent
Cultivation

3 Customers’ Number One
Trusted Brand

Commitments

+ Yuanta Financial Holdings supports the
Paris Climate Agreement’s “50% global
carbon reduction by 2030 and net-zero
carbon emissions by 2050 target

- Group-wide carbon governance and
carbon reduction target setting with
reference to the Science-Based Targets
(SBT) and the Partnership for Carbon
Accounting Financials (PCAF).

Green finance has become a trend
in the international financial industry,
incorporating environmental and social
risk considerations in the evaluation
of financial instruments and projects.
Contributes to a virtuous cycle of
investment and industry pursuit of
sustainable development.

Yuanta is committed to the transmission
of financial knowledge. In addition to
using its financial expertise to train its
employees to perform multiple functions
internally, Yuanta also conveys financial
knowledge to students, the general
public, and the senior community, so
that the Company, the public, and its
customers can grow together and grasp
the trends of financial management.

4 Green Pioneers in
Environmental Change

Projects

Green Energy
Procurement
and Utilization

Carbon
Governance

Responsible
Investment
Engagement

Responsible
Lending

Green
Financial
Talent
Development
Program

New
Generation
Financial
Literacy
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2023 Implementation

+ Five business locations under the ownership of Yuanta Securities, Yuanta Bank, and Yuanta
Futures exclusively utilize 100% green energy.

+ Green energy supplied: 2,643,435.8 kWh; overall green energy usage by the entire group in
2023:7.06%.

+ During the internal carbon pricing trial period, the entire group met the carbon reduction
targets, with five subsidiaries surpassing the targets. In 2024, an internal carbon pricing task
force is established, and regular internal carbon pricing review meetings are held to enhance
the internal carbon pricing management mechanism.

Yuanta Funds engaged in dialogue with invested companies regarding sustainable supply chain
screening. In addition to reviewing international quality management standards verification
of supply chain vendors, the signing of supplier codes of conduct was completed. Also
considered were the supply chain vendors' own carbon reduction targets and implementation
plans related to climate change, integrating the impacts and risks of climate change into the
supply chain management process.

* Yuanta Life focused on the environmental performance of invested companies, engaging in
two-way discussions and planning medium- to long-term greenhouse gas reduction targets.
This is aimed at improving the impact of invested companies on the environment and
communities, continuously promoting reforestation and biodiversity to mitigate the effects of
climate change and achieve sustainable development.

The "Industry-Specific Environmental and Social Risk Management Rules" were established to
strengthen the risk control of high-carbon emission industry.

Yuanta Bank referred to the 'Guidelines for Sustainable Economic Activities Recognition' and
expanded the scope of projects. This includes enhancing incentive programs related to green
buildings to promote industry efforts in reducing building energy consumption and greenhouse
gas emissions.

Yuanta Bank actively promotes sustainability-linked loans to encourage companies to
implement sustainable practices, with a focus on promoting internal ESG policies and
strategies. It has approved a total of 47 cases, with a loan balance of NT$31.7 billion.

As a founding member of the "Coalition of Movers and Shakers on Sustainable Finance," the
Company plays a crucial role as one of the conveners of the Capacity Building and Certification
Working Group. Together with regulatory authorities and other financial institutions, we
collaboratively establish regulations requiring directors of the board, supervisors, senior
executives, and regular employees to complete three hours of sustainable finance training
courses annually. This initiative lays the foundation for talent development in advancing
sustainable finance.

We provide professional ESG skills training, covering topics such as climate risk management
and stress testing, ESG investment and practical application, green and sustainable finance
talent program, friendly service, fair customer treatment, and other SDG (sustainable
development goal) practices. Our goal is to deepen the sustainable finance knowledge and
skills of financial professionals in various fields.

We collaborate with industries and academia to disseminate financial knowledge, such as
participating in campus finance seminars, hosting corporate visits, mentoring investment
and wealth management clubs, and conducting recruitment and other campus activities.
Additionally, we cooperate with tertiary institutions to offer credit courses.

+ To cultivate students' ability to apply theoretical knowledge learned in the classroom to
actual investment trading, we organize stock market and foreign exchange trading simulation
competitions, allowing students from colleges and universities across Taiwan to experience
the real-life fluctuations in the financial market.
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2.2 Sustainable Governance

Regularly reporting
the effectiveness of
every task to sustainable
development committee
each year

‘-‘1

/
Sustainable Development
Committee

Integrity
Management
Office

Corporate
Sustainability
Office

Chief
Executive
Officer

Chief
Executive
Officer

Administrator

Corporate
Affairs Unit

Secretariat Office,
Corporate Planning Department,
Administration Department,
Human Resources Department,
Compliance Affairs Department,
Legal Affairs Department

Corporate Govermance Group,
Sustainable Finance Group,
Employee Care Group,
Environmental Sustainblility Group,
Customer Care Group,
Community Engagement Group

ESG REPORT 2023

Sustainable Governance

In an effort to uphold the concept of sustainable
development and to implement corporate governance, the
Company has established a "Sustainability Committee”
in 2018 as a functional committee under the Board of
Directors, with the aim of strengthening the board's
management of integrity operations and active practice of
sustainable development. And on March 15, 2022, the 39th
meeting of the eighth (8th) Board approved the renaming of
the “Sustainability Committee” to “Sustainable Development
Committee”.This term of the Sustainable Development
Committee is composed of the Chairman of the Board of
Directors and four independent directors, with the Chairman
of the Board of Directors acting as the convener and the
proportion of independent directors being as high as 80%.
Meetings shall be held at least twice a year and may be
called as often as necessary.

The Sustainable Developement Committee is responsible
for the following:

1. Assisting in integrating the values of integrity
management and sustainable development into the
Company's business strategies.

2. Compliance with laws and regulations to establish
measures to ensure integrity management and fulfill
corporate sustainable development.

3. Supervising and implementing company policies
regarding integrity management and sustainable
development, as well as evaluating their effectiveness.

4. Any other matters pertaining to the establishment,
supervision, and implementation of policies on integrity
management and sustainable development.

Sustainable Governance Operating Model

In order to implement the sustainable development policy,
the Sustainable Development Committee has established
the “Corporate Sustainability Office” and the “Integrity
Management Office”, which are composed of relevant
personnel from the Company and each subsidiary, and
are responsible for the promotion and coordination of
daily related affairs, and regularly report the work plan and
implementation results to the Sustainable Development
Committee.

The Corporate Sustainability Office is the core unit of the
Company to promote corporate sustainability. Six functional
groups are set up under the office, with members being
senior executives of the Company and each subsidiary. The
office holds quarterly meetings and reports regularly to the
Board of Directors through the Sustainable Development
Committee on important issues and implementation of
resolutions.

Frequency of sustainable governance meetings

Name of Number of

Meetings Meetings TR e

+ Revising the "2021-
2025 Group Sustainable
Development Strategy
Roadmap" for the Company

Publishing the 2022
Sustainability (ESG) Report

SHeiEiEls of Yuanta Financial Holdings
Development 4
Committee + Plan for greenhouse gas

inventory and verification
across the Group

Communication status and
materiality assessment
process regarding
stakeholder concerns
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Yuanta Financial Holdings takes into account domestic and international trends in sustainability, and through cross-departmental and cross-subsidiary discussions among members of the Corporate
Sustainability Office, in accordance with AA 1000 SES (AA 1000 Stakeholder Engagement Standard) , eight categories of stakeholders, including shareholders and investors/creditors, government
agencies, current employees, potential employees, customers/debtors, media, community, and suppliers, were selected as the main targets for communication.

In the process of promoting corporate sustainability, the Company attaches great importance to the expectations and needs of its internal and external stakeholders, and regularly discloses its operational
performance and ESG-related information through the publication of annual reports, ESG reports, and press releases. We have also set up a stakeholder area on our website and a communication line to
understand the needs of stakeholders and their expectations of the Company.

Stakeholder Communication Topics of Interest

Stakeholder Materiality Topic BT D VNS, (el S ancr 2023 Key communication achievements
methods frequency
Announcement of operation profile on
o Market Observation Post System and Monthly
L t i
Two-way communication orporate company website
o governance
through periodic overseas and . il g
domestic legal conferences Integrity Announcement of financial reports an . ’
and one-on-one meetings management investor presentations on the Company’s Quarterly 1 shareholders meeting.
with institutional investors Leqal website + The Company has been selected for multiple international ESG
are carried out each year to elg,a assessments, including being listed for 5 consecutive years
provide institutional investors compliance in the Dow Jones Sustainability World Index and Dow Jones
with a clear understanding Risk Shareholders meeting Annual Sustainability Emerging Markets Index; S&P Global Sustainability
Shareholders  of the Company's long-term management Yearbook Silver Class; CDP Leadership Level A; Bloomberg
and Investors /  development strategies ) Gender Equality Index; FTSE4Good Emerging Index; and
Creditors and financial and business Suf§ta|nable FTSE4Good TIP Taiwan ESG Index.
overview and to learn about Inance i i
e ; . International ESG ratings Annual + The Company, along with Yuanta Securities and Yuanta Bank, has
institutional investors Fi ial -
- ] Inancia been certified for excellent corporate governance systems by the
suggestions and ideas for inclusi ) 2=
Inclusion Taiwan Corporate Governance Association through the CG6013
the Company and report (2021) corporate governance assessment. (Certificate valid from
them to decision makers Information Participating in credit rating Annual :
for consideration of the and transaction December 29, 2022 to December 28, 2024).
Company's future strategic security
direction. . .
Climate action Issuance of Annual Report and ESG Report

in English and Chinese

ESG REPORT 2023
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Stakeholder

Materiality

Topic

Communication channels, feedback

Communication

2023 Key communication achievements

methods frequency
Corporate Setting up Chinese and English website and  On a regular + The 2022 Yuanta Financial Holdings ESG Report has been
governance stakeholder contact area basis released in both Chinese and English versions and will be
regularly updated on the Company's official website.
Two-way communication through Integrity ) ) ) ) . o o . )
periodic overseas and domestic management Domestlc_and international investor Non_scheduled - We received invitations to participate in 7 |.nves'.(or
legal conferences and one-on-one presentations basis cpnferences and conduct more t.han 85 meetlngs (|r_1c|qd|ng
meetings with institutional investors Legal yldeo and phone conferences) WI'Fh analysts and institutional
are carried out each year to provide compliance Disclosing the latest information on |nvesto_rs. As part of our ongoing efforts, we frequently
institutional investors with a clear Risk corporate governance and sustainable lt;lon_scheduled gather investor feedbz_ﬂgk an_d analyze areas of concern,
Shareholders understanding of the Company's management development asis such as net-zero transmo_n, risk management, and market
and Investors /  long-term development strategies trends, among others, whlch.are in turn reported to senior
Creditors and financial and business overview Sustainable o o management on a regular basis.
and to learn about institutional finance (t';‘on'émur:jlcathn with investors thfrou%iﬂ Nonscheduled . Following the SASB'’s sustainability accounting standards
investors' suggestions and ideas Financial ond underwriters, preparation of public basis for "Investment Banking and Brokerage" and "Commercial
prospectuses . . .
for the Company and report them to inclusion Banks"; transparent disclosure of TCFD climate risk and
g?(t:;\z%nongijsf?gti?gsslt?'Z{:tg;ﬁ:n nformation opportunity "manage.ment earn?d BSlI's highest level of
direction. and transaction  Providing thg Com'pany’s credit rgting ‘ certification, "Level 5+: Excellence.
security report and disclosing the latest financial ~ Nonscheduled . A thjrg-party institution has been contracted to oversee and
. . and operational information for reference in  basis audit compliance with corporate debt obligations on behalf
Climate action credit evaluation of the debt holders.
Joining the Coalition of Movers and Quarterly
Shakers on Sustainable Finance
» Under the leadership of the FSC, we have organized the
Reporting operations overview Quarterly “Coalition of Movers and Shakers on Sustainable Finance”
with our financial industry peers and jointly promoted the
To comply with the relevant Legal “Financial Industry Net-Zero Promotion Work Platform” with
;ﬁgﬁgg;nrsz;st 22gas|;ir|?t?3:1ﬁ:ough compllan.ce Respor_u;iing to inquiries f_rom the competent financial related assouatlons.. |
Government  regular and periodic responses Customer rights ~ authorities through official documents, Nonscheduled - o0na monthly/quarterly basis, operational status reports
Fapriee to surveys with the competent Friendly and meetings, phone calls, emails and public basis and declarations have been submitted to the competent
authorities and to release major excell{mt information authorities, enabling them to grasp the overall financial
information and to respond to working landscape.

relevant inquiries.

environment

Announcement of material information

Nonscheduled
basis

Reporting the results to the Market
Observation Post System within 2 days of
receiving the credit rating

Nonscheduled
basis

The Company has not violated any regulations regarding
information disclosure, material news, and press conference
reporting requirements set forth by the Taiwan Stock
Exchange.

ESG REPORT 2023
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Stakeholder Materiality Topic Tt fon el deld e 2023 Key communication achievements
methods frequency
Club activiti Quarterly/ « Supervisors at all levels incorporated sustainable development
ub activities Monthly objectives and ESG business into their annual work objectives
and linked them to the reward system to implement sustainable
Convening labor-management meetings and Quarterly business development.
occupational safety and health committees + To develop and implement occupational health and safety
prevention programs such as maternal health protection plans,
Perf luati d feedback Half prevention for diseases induced by abnormal workloads,
erformance evaluation and reedbac altyear ergonomic hazard initiatives, and other measures for
infringements of job duties.
ThTOUQh communication Corporate Employee engagement survey Every two years + To ensure the safety of employees and maintain uninterrupted
with e‘mplqy.ees, we listen governance operations, verification has been conducted using the ISO/PAS
to their opinions and needs, 45005 COVID-19 occupational health and safety management
and communicate with them Integrity ional saf d health traini lar basi guidelines during the pandemic period.
about the Company's policies, management Occupational safety and health training On a regular basis
Current including education and | vat . ;he Cpmglany achieved anS85% parti%ipati%n rate in the Elmployee
Emp]oyees training, Workp|ace Safety and Talent cultivation . 5 " ustainable Engagement Survey conducted among employees at
health I ith | and development ~ Organized Summit Forum / *Yuanta On areqular basis  home and abroad. Of the participating employees, 80% expressed
ealth, compliance with laws e-Learning” online courses o
and ethics, and performance Friendly and 9 a positive evaluation of the level of sustainable engagement.
appraisal, so thgt we can work excellent working Employee complaint mailbox, internal + The average training hours per employee were 55.3 hours, with
together to achieve good environment aati . Onaregularbasis  an average training cost of NT$5,517.9 per person. The total
Its communication channel, e-newsletter Al S -
results. training hours decreased by 2.9% compared to the previous year,
while the total training costs increased by 45.3%. This was mainly
due to the adjustment in the proportion of physical and digital
courses in response to the alleviation of the COVID-19 pandemic
Employee Benefit Committee, Employee Stock Nonscheduled n 2023.
Ownership Committee, and Labor Retirement " . - Based upon daily COVID-19 situations, epidemiological
Reserve Committee investigations have been conducted, with notifications issued
and preventive measures implemented. A total of 32 epidemic
prevention guidelines have been released to safeguard the health
of employees and their families.
+ The Group actively nurtures young financial professionals through
. I . Annual/ : B : . . .
Industry-academic cooperation internship Half year continuous collaboration with major universities and colleges.
This collaboration involves classroom lectures, plenary speeches,
corporate visits, internships, and campus competitions. Through
The Company welcomes Lectures, industry-academia cooperation On a regular these activities, we aim to nurture young individuals in building
i outstanding talents and helps o ' basis financial knowledge and gaining practical experience. They
Potential students understand the Talent cultivation ' ' ' explore career opportunities in the financial industry, enhancing
Employees current status of the f|n.anC|aI. and development  Recruitment website, company website, On a regular their competitiveness and financial literacy. In the current year, a
industry to help them with their basis total of 22,135 new-generation talented individuals were nurtured

career choices.

company Facebook

Course cooperation, career counseling

Nonscheduled
basis

through academia-industry collaboration.

We operate a Facebook fan page and an official internship
opportunity website to assist students in understanding Yuanta
and its various internship and employment opportunities.
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Stakeholder

Materiality

Topic

Communication channels, feedback
methods

Communication

frequency

2023 Key communication achievements

E-News and various investment research
reports

Daily/ Monthly

Payment discount program notification letter

Daily/ Monthly

» The weighted average of customer satisfaction for the five
major subsidiaries is 99.40%.

Yuanta Securities' "Mr. Investor" and Yuanta Bank’s “Yuanta
Mobile Banking APP” are the first zero-carbon apps in their
respective industries to pass both ISO 14067 and PAS 2060
international certifications.

) - On aregular
) Customer rights ~ Repayment negotiation basi o )
We provide a complete range asis + Yuanta Bank has approved 47 sustainability-linked loans with
of products to meet customers' Financial product a total amount of NT$31.7 billion.
needs, provide more diversified and innovation and i i ) o .
P . ) - Customer service genter, customer service on a regular » Yuanta Life has undertaken micro-injury insurance policies
convenient services, and combine services and complaint hotline basis with a total coverage amount of NT$1.75 million
multi-faceted issues and methods . 9 Y ’ ’
to attract customers' attention and Information . . .
Clients /Debtors increase customer lovalty. We also and transaction Web ) d mobil ) On a regular + Yuanta Funds has a total of 22 funds with the highest rating
yaty. security €h services and moblle services app basis of 5 globes from Morningstar, Inc., with a combined fund size
help customers understand the s
. ; ) ) ) of NT$723.875 billion.
risks and costs associated with Financial ) .
the use of financial products and inclusion Investment and financial management Nonscheduled - Yuanta Securities has been ranked in the top 20% in the
services, so as to reduce the chance bl seminars, talks and forums basis Principle for Financial Service Industries to Treat Clients Fairly;
of future disputes. Sustainable Yuanta Life received the Best Progress Award.
finance Cust tisfacti Nonscheduled
ustomer satistaction survey basis + Yuanta Securities Investment Consulting has established the
"Money-Managing Expert" YouTube channel, producing and
broadcasting 275 videos, accumulating nearly 3.06 million views.
Debenture replacement Every 5 years * A comprehensive grievance channel with dedicated units for
dispute and complaint resolution. www.yuanta.com/TW/ESG/
Stakeholder-Engagement/Contacts
Providing the latest market overview and Reaular + Issued 189 press releases this year.
Corporate financial commodity information 9 . ) ) ) L
governance + Specialized staff is responsible for media communication
The Company has created good ) ) o Nonscheduled between the Company and its subsidiaries, and respond to
media relations and established Integrity Media, press conferences, and advertising basis media questions immediately.
smooth communication channels, management

Media

so that the media can report fairly
the Company's operating status to
the public.

Legal compliance

Financial product

innovation and
services

Explanation of unexpected events

Nonscheduled
basis

Issued press releases or statements on major issues.

.

Provided the latest market overview and financial products
information to help the public keep abreast of market trends.

» From time to time, the Company and its subsidiaries hold
press conferences and events.
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Yuanta and Commitments Trusted Brand Environmental Change Governance and Retain High-Level Employees Social Participation
Stakeholder Materiality Topic Tt fon el deld e 2023 Key communication achievements
methods frequency
. . + The Group invested 12,019 volunteers, logged 2,193 volunteer
) ) Yuanta Blood Donation Campaign Annual hours, and benefited 640 thousand people from its annual public
Thelrelatlonsh|p petwgen welfare activities.
business and society is
one of coexistence and co- Dream Big Project /Yuanta-FJCU Dreams Annual - For seven consecutive years, we have organized the “Dream
prosperity. Our role as a Take Flight Project Big Project” and provided human and material resources to
"charity platform" helps others assist 45 small social welfare organizations in need, benefiting
Community to realize their dreams, turn Social welfare Social welfare, academic education, and On aregular 450 thousand people in total. For the past 13 consecutive
their lives around, and move environmental protection activities basis years, we have been promoting the Yuanta-FJCU Dreams Take
forward to happiness. We Flight Project and have provided 2,097 Yuanta scholarships,
also help the public to know ) ) o Nonscheduled including 148 undergraduates and 7 graduate students, as well
more about the Group and Community care and neighborhood visits basis as academic tutoring for more than 363 primary and secondary
how it continues to spread school children in rural areas
positive energy for Taiwan. Collaboration with NPO/NGO Nonscheduled - Disclosure of the status of public donations on our website
groups . .
basis https://www.yuanta.com/TW/ESG/Social-Engagement
. . + Annual evaluation of 164 major suppliers, classified into 3 grades
Supplier reviews Annual of ABC according to the evaluation results, including 48 grade A
(excellent), 111 grade B (qualified), and 5 grade C (engaging and
coaching).
Supplier Supplier self-assessment Annual . ) , ) ) ) o
To enable our suppliers to + Following the "Yuanta Financial Holding Co., Ltd. and Subsidiaries
understand our environmental management Guidelines of Supplier Management" and evaluating both new
Suppliers and human rights standards Information Supplier conference Annual and existing suppliers based on 3 ESG dimensions.
and to work together with and transaction » Organized 3 supplier conferences to communicate and provide
them to promote ESG security training on sustainability-related issues such as net-zero
concepts. Social welfare emissions and information security.
Signing of Supplier’s Terms and Conditions Regular * The entire Group has passed the ISO 20400 Sustainable

for Sustainable Procurement

Procurement Guidelines and requires contracted suppliers to
sign the “Sustainable Procurement Guidance of Yuanta Financial
Holdings” listed in the contract.
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Materiality Assessment Procedures

Our Company values the views of our stakeholders. Our stakeholders include shareholders and
investors/creditors, government agencies, customers/debtors, current employees, potential employees,
media, communities, and suppliers. We employed various channels and stakeholder communication
to understand and identify their concerns. The Company conducts materiality assessments and
reviews every year, of which the results are presented, along with the potential internal/external risks of
financial-related business, and presented reports to the Board of Directors to implement Enterprise Risk
Management (ERM). The material topics of 2023 were evaluated and adjusted in accordance with the GRI
Standards: Universal Standards and the practical situations reflected within and outside the Company,
through discussions and joint decisions made by the head of the Corporate Sustainability Office and the
group leaders. In response to these material topics, corresponding management policies and concrete
actions are disclosed, and the assessment process and identified material topics are as follows:

Procedures for identifying material topics

STEP (1 |dentify

. Based on the GRI standards and upholding the dual importance principle, the Company
. selected 17 key sustainability issues by taking into account factors such as international
' standards (SASB, DJSI and TCFD), international trends, peer development in the industry,
©industry characteristics, and the concerns raised by stakeholders through communication
. channels.
STEP | Evaluate
To evaluate the probability and magnitude of positive and negative impacts on the external
economy, environment, and people, including impacts on their human rights (ESG) in each
. sustainability issue that the Company may encounter, based on the expertise of each
' sustainability team on the issues™*®’.

Prioritization

+ To calculate the impact level of each sustainability issue based on the probability and magnitude
. of positive and negative impacts and rank the impact levels accordingly. Sustainability issues
with impact levels reaching 60% or above are considered significant "**2. In 2023, 12 significant
sustainability issues were identified and confirmed by the head of the Corporate Sustainability
Office and the leaders of each sustainability group to ensure that important ESG information has
been fully disclosed in the report.

STEP [ Review

After the completion of the report, the Corporate Sustainability Office's teams conduct
a final review and report to the Sustainable Development Committee and the Board of
Directors to determine whether there are any ESG information and performance improperly
. or unfaithfully expressed. The results of the identification of Material Topics and feedback
from stakeholders are also used as an important reference for the next annual report.

ESG REPORT 2023

7 Our Commitment to
Social Participation

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract

and Retain High-Level Employees Appendix

Impact of sustainability topics

Sustainable Finance

Information and
transaction security

Risk management

Talent cultivation
and development

Customer rights

Climate action

Employee attraction
and retention
Financial product
innovation and
services

Corporate
governance

Legal compliance

Integrity
management

Financial inclusion
Friendly and

excellent working
environment

Social welfare

Supplier
management

Water and waste

Biodiversity

00.00

05.00

10.00 15.00 20.00 25.00 30.00 35.00

7 Ppositive impacts g Negative impacts
Note.
1. The positive impact assessment focuses on the probability of occurrence, as well as the size and scope of the
impact. The negative impact assessment focuses on the probability of occurrence and the severity of the impact.
2. The impact level is measured in points, with a total of 50 points. Sustainability issues with impact levels reaching
60% or above (i.e., 30 points or more) for total impact are considered significant.
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In 2023, 12 material topics were identified, and remained the same ones as those identified in 2022. The results of the analysis differed only in the impact level order. The following is an analysis of the

involvement levels of these significant sustainability issues in terms of the "Value Chain Impacts”,

Material Topics

Sustainable
finance

Financial
inclusion

Climate action

Customer rights

Financial product
innovation and
services

Employee
attraction and
retention

Talent cultivation
and development

Corporate
governance

Integrity
management

Legal compliance

Risk
management

Information

and transaction
security
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Corresponding sections

3.1 Sustainable
finance

3.2 Innovative social
financial products

4.1 Response to the
International Carbon
Reduction Program

3.3 Customer rights

3.2 Innovative social
financial products

6.1 Employee
attraction and
retention

6.2 Talent cultivation

and development

5.1 Corporate
governance

5.2 Integrity
management

5.4 Legal compliance

5.3 Risk
management

5.5 Information
Security

Yuanta
Financial
Holdings

Shareholders
and investors
/ creditors

Impacted Parties-Value Chain

Government
agencies

Potential
employees

non

debtors

e

e

>k

Customers/

Impact Dimensions", and "Impact Categories".

Degree of impact involvement: Bl Direct shock, * Indirect shock, 4 Shock caused by business relationship

Media Community Suppliers Environment Social Governance

e
K

e

me

me

Impact Dimensions

Impact Categories

Business
conduct

Product/ Supply

Service chain

]

]

[ |

|

|
|
|
|

|

| [ |
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@ Actual Positive Impact O Potential Positive Impact A Actual Negative Impact /\ Potential Negative Impact

I\{Il_ate_rlal Importance to Yuanta TS Impact Description P L Policy Evaluation/Mitigation Measures Corresp.ondlng
opics Category Factors sections
The Company believes that good « Every 2 years, the Taiwan Corporate Governance Association
corporate governance and integrity Enforce relevant is comissioned to conduct an evaluation of the Company's
management are the foundation laws and corporate governance system. Through regular and in-depth
of its operations. In particular, h reviews by external institutions and experts, the evaluation
the financial industry plays an regt:]Ianons such examines the completeness of the Company's relevant
important role in maintaining ZST e Corporate | governance system, effectiveness of the system operations,
the stability of the financial overnance Poor or unstable implementation of disciplinary measures, and relevance and
Corporate environment and the flow of YN Gulldellnes to help governance Corporate Governance integrity of disclosures. The results of this evaluation serve 5.1 Corporate
governance | o il capital, Therefore, build favorable and.o'peratlonal Gudielines as a reference for the Company to continuously improve and ~dovernance
we are committed to sound corporate decisions strengthen its corporate governance system.
management, decision-making gogg:;n;:sd ensure « The performance of the Board of Dreictors and Functional
oversight, and professional and s{able compan Committees is evaluated annually (self-evaluation), and
ethical operations, which are operations y every 3 years, the performance of the Board of Directors
key to gaining the trust of our ' is evaluated by an outside professional and independent
stakeholders. organization or outside experts.
* Integrity
Integrity has always been our Management
management philosophy. In Gudielines
order to carry out our corporate . Procedures
philosophy of sustainable Implement integrity  Ineffective for Integrity + The prevention plan and the related regulations established
management, we have been management implementation Management and by the Company.
Integrity promoting _corporate governance, to help stabilize of |ntegr|ty Guidelines for + Internal control and other related regulations for each unit to 5.2 Integrity
Management strengthening f(he managgment_of oL market °rdef and and ethical Conduct follow internal control and operating procedures. Management
the Board of Directors on integrity protect the rights standards, or ) )
management and practicing and interests of our  incidents of * Whistleblowing + General business audits conducted by the auditing unit on an
corporate social responsibility, and stakeholders. dishonesty System and annual basis.
integrating integrity and ethical Implementation
values into our management Measures
strategy. + Professional Code of
Ethics
The global financial environment Establish
is becoming more complex and comprehensive - Risk Management
the risks involved in the financial risk management  Inadequaterisk  Policy - Compliance and enforcement of regulations and internal
industry are more diversified and measures to help management - Crisis Management control systems are verified through the Internal Auditing
Risk g}gg?g;\i‘i ;hrzztgnr;;::;em:st @/,  improveoperational or failure to Policy and Procedure ~ Department, which is part of the Board of Directors. 5.3 Risk
Management the Company can effectively ’ re_S|I|ence against promptly report Rules - An annual risk management mechanism assessment is Management
diversify, transfer or reduce risks crises, safeguard and address * Various risk conducted, and the assessment results are reported to the
to achieve a win-win-win situation assets,and emergencies management Audit Committee and the Board of Directors.
for customers, shareholders, and maintain f|n§n0|al measures
employees. market stability.
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Mate.rlal Importance to Yuanta nesct Impact Description T [0 Policy Evaluation/Mitigation Measures Corresp.ondlng
Topics Category Factors sections
Good compliance with laws and
regulations is an important basis
for companies to gain the trust
of their stakeholders. In order Comply with relevant
to reduce compliance risks and laws and regulations ¢y 0 4 + Compliance Manual Through the Internal Auditing Department under the
Legal ensure that the Company operates to help stabilize properly « Anti-M Launderi Board of Directors, the Company conducts general 5.4 Legal
compliance in compliance with relevant oA market order and enforce legal i el business audits a‘t least once a year and project c;)m liance
P laws and regulations, we aim to protect the rights com Iiancge and Counter-Terrorist business audits every & months y proj P
strengthen employees’ awareness and interests of our P Financing Policy y :
of compliance, maintain an stakeholders.
effective and appropriate internal
control system, and promote
sound operation of the Company.
With the increasing development
of tgchnolo_gy, the flnlan(:lal . Strengthen
trading environment is becoming . ) .
information security
more and more dependent on the .
A protection networks
Internet, and the diversification . . .
. . and employee The information security team of the Company and
. of services also brings the . . . - -
Information . - . . information security . each subsidiary holds regular group meetings and
impact of information security Information ) : .
and . . . awareness to prevent . . . management review meetings every year to evaluate 5.5 Information
- risks. The Group aims to provide [ VAN leakage, theft Information Security Policy - ’ ; . .
Transaction . . hackers and to prevent and improve on the effectiveness of information Security
} stable and secure information ) or loss of data . . .
Security ) . . private customer security management, audit and evaluation results,
services with the sustainable : .
" ; ; information from and feedback from stakeholders.
goals of “protecting the security . .
. . B leaking, protecting the
of information assets” and - -
e . - rights and interests of
maintaining business continuity
- . . our stakeholders.
to achieve sustainable business
operation”.
Pay attention to the
issues of retaining
Talent is an important driving old emplqyees as well
. as attracting talented .
force for companies to move . . We have established
. domestic and foreign .
forward. The Group actively . multiple channels to . . .
. : . workers to improve . . We have established a long-term incentive plan
Employee  invests resources in recruiting s Difficulty in source talents and . : . ) 6.1 Employee
. ; . e the competitiveness o . . linked to sustainable performance, actively retained .
attraction and outstanding and diversified [ JAN . recruiting and provided a comprehensive . . attraction and
. of domestic - : .. high-performing personnel, and conducted regular .
retention talents, and through the retaining talent  compensation and benefit retention

employment of diversified talents,
the Group is able to further
expand into Taiwan.

industries and to
increase employment
opportunities,
including those

for disadvantaged
groups.

system to recruit domestic
and overseas talents.

employee engagement surveys.
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The Group's talent
cultivation strategy is to
Spend extra on align with “solidification
In the ever-changing financial employee training of cores and driving
industry, human resources are one of courses, invest in of growth”, encourage
the foundations of the Company to diversified resources employees to learn
provide good services and corporate for employee and transfer to other
Talent innovation. The Company actively development, and Lack of positions, and promote . . L
L ; . ; - . . . ) : Managing employee education and training coverage 6.2 Talent
Cultivation  cultivates multiple functions of its provide them with accessible lifelong learning by o . . L R
: ) [ JAN - 2 . rate, cultivating green financial talents, and reviewing Cultivation and
and staff, consolidates core professions, favorable and equal learning combining physical and .
. . e employee performance evaluation. Development
Development and develops new functions to career development resources online training courses
meet the needs of the financial opportunities in order and providing learning
industry and the Group’s business to improve employee resources through
development and enhance the engagement four course structures:
Group’s overall competitiveness. and the Group’s Management College,
competitiveness. Professional College,
License College and Life
College.
From the perspective of customers’ Qare about. the * Personal Data Protection . L . .
rights and interests Act We incorporate the principles of fair treatment into
needs, the Group leverages ; . L
. . of customers . Cyber S it our daily core business. Each of the 5 subsidiaries has
the diverse core business . - yber security ) - L : .
- : - and provide them Inequality in M A established a specialized unit, with the chief executive
characteristics of its subsidiaries to . ) anagement Act ) )
. . e . . with complete accessing . ) . officer as the convener, to hold regular meetings to 33¢C
Customer  introduce diversified and innovative S . ; - Financial Holding . ) .3 Customer
rights roducts. strengthen customer [ YAN communication financial plan, review, and promote improvement plans on h
g Eommun’icationg cultivate customer mechanisms to services for all Company Act matters related to the principle of fair treatment of M9Nts
trust and lovalt ’ and continue to understand their customers + Regulations on Joint customers and product review, and to report the
rovide atteyntigé and caring services needs promptly and Marketing among implementation status to the Board of Directors to
fo customers g protect their rights Subsidiaries of Financial  strengthen implementation from the top down.
. ’ and interests. Holding Companies
Digital platforms and mobile
services have become part of our
daily life. In response to the gradual Continue to promote
changes in the behavioral patterns of financial product o We hold monthly meetings and occasional meetings
consumers and the financial industry, innovations and - Digital platform with colleagues in the digital finance department of
Financial the Group has been improving the services, increase Complexity development process each subsidiary to discuss and ask the head of the .
. o R ) . . . o - - - 3.2 Innovative
Product functions of its financial digital the reach of financial  of operating - Design criteria digital finance department of each subsidiary to report e .
B . ; [ JAN . R, ) o7& ) social financial
Innovation  platform based on its business services, and reduce digital financial specification document ~ on the content, progress, schedule, and promotion of

and Services

characteristics, optimizing the
investment process and customer
habits through a convenient and
fast digital experience, cultivating
customer loyalty, and strengthening
the Group's digital competitiveness.

the use of paper and
carbon emissions
through the increased
use of digital media.

platforms

and production design
specification XD file

mobile device development and optimization. Every 6
months, we evaluate the growth rate of mobile users
of each subsidiary’s digital finance department.

products
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The Group places emphasis on Encourade our business
sustainable financial development and artnersgto set sustainable
is in line with international trends. We poals romote areen )
have developed Sustainable Finance gner ' pand <u gort * Sustainable
Guidelines and are gradually incorporating sustgi};abilit -rZFIJated Fln_anc_e Through half year meetings of the chief executive
ESG considerations into our lending, industries asywell as Failure to Guidelines officers of the Company and its subsidiaries, we
investment and financial products companies with good consider ESG + Industry- review the progress and performance of sustainable )
ustainable and services development. We also actorsin Specific investment and financing, roducts and services, -
Sustainabl d development. We al PN ESG performance to fact p tment and f g, ESG products and 3.1 Sustainable
finance combine the business expertise of each drivepsociet t0 enaage investment Environmental and ESG consultation and negotiation, and discuss finance
subsidiary to provide diversified financial in sustainabyle prac?ti(?es and financing and Social relevant international trends and directions for
service§ and §upport the development of We also enhance the ’ decisions Risk promoting su_stainable finance, so that ESG can be
ules
provider and manager to channel capital IF:)e\Lf-?:g:;Je:)nncer?ézg?shand
to sustainable industries and expand the services P
influence of sustainable finance. ’
The Group is committed to strengthening
the inclusiveness of its financial
services and integrating the core idea of
“fulfilling your biggest dreams” to provide . We track and manage the performance of each
diversified, convenient, and lower-cost Continue to promote subsidiary’s financial inclusion products on a quarterl
financial s‘ervices to th’e disadvantaged financial inclusion, Lack of basis Thyrou h each subsidiapr 's quarterl qre ortz
) . ) L 9 protect the rights and affordable : Igh €2 ysd yrep 3.2 Innovative
Financial people and micro-enterprises in the : . . . on the new financial products developed, the number e .
Inclusion society, effectively promoting the oL interests of the public to financial i of participants, and the amount of money involved social financial
develoy'ment of |och| financgand obtain financial services, ~ services for the as F\jvell asthei; achievements of the FSC}; financiai products
ex an(fin the reach of financial services promote social equity, and - general public inclusion targets, in order to fulfill the financial
P 9 . . ! achieve inclusive growth. . . Irgets, .
such as micro-insurance, public trust, and inclusion policies of the competent authorities.
barrier-free financial services. We hope
to enable disadvantaged groups to enjoy
equal access to financial services.
Care about climate
action issues, set
We are committed to building a carbon redugtlon
. targets, and implement
corporate green culture by managing GHG inventory, ener Environmental i i
internal energy consumption y, energy Absence of * Environmental related I1SO standard system is 4 1 Response to
and greenhouse gas emissions management, climate strategies to and Energy introduced and third-party verification is obtained.  the nternational
s continuously improving ener ' [ JAN finance, and supply mitigate the and Climate ; ; ; Carbon
e efficienc a)r/1d aF::tiveI ; urchgaysin chain carbon reduction im gct of Change + Annual review of carbon reductlon,_ energy seving, Reduction
Ys g y pbl 9 . management to mitigate I'p oo Management renewable energy use, water saving, and waste 5
green power and renewable energy to global warming; and climate change Policy reduction targets. rogram

reduce the environmental impact of our
operations.

use our financial
power to promote
low-carbon industrial
transformation.
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2.4 Sustainability Strategies and Goals

The Group has established a "2021-2025 Sustainable Development Strategy Roadmap " to practice sustainable development through five major dimensions and uphold the service spirit of "fulfilling your
biggest dreams". In the process of practicing sustainability, the Group takes "D.R.E.A.M" as a keyword: DEVOTION (full engagement in social participation), RELIABILITY (customers’ number one trusted
brand), EXCHANGE (green pioneers in environmental change), ACHIEVEMENT (provide an exceptional workplace that employees aspire to work in), and MOTIVATION (a leader in corporate governance),
and sets 52 medium- and long-term goals for the five sustainable initiatives. We are actively involved in various sustainability programs, adjusting our goals and objectives in line with domestic and
international trends, and regularly reviewing our achievements. The targets for 2023 were achieved as follows:

QUALITY 1[] REDUCED
EDUCATION INEQUALITIES

-

(1] =

1 NO
POVERTY

LN

MOTIVATION
A leader in
corporate governance

ACHIEVEMENT

Provide an exceptional
workplace that employees
aspire to work in

DEVOTION

[ B

Full engagement
in social participation

16 o
INSTITUTIONS

y,

GENDER DECENT WORK AND 10 REDUCED
EQUALITY ECONOMIC GROWTH INEQUALITIES

v

DEVOTION

Full engagement in social
participation

With the "public welfare platform" as
the core, we integrated the Group's
resources, connected stakeholders,
and used our financial functions to
help solve social and environmental
problems, becoming a solid partner
of social welfare organizations and
demonstrating social influence.

Using financial technology to promote
products of financial inclusion, expand
the accessibility and use of financial
services, and enable all customers to
have reasonable access to financial
services.
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RELIABILITY
Customers' number one
trusted brand
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(1]
To provide quality services with a
customer-centric approach, and to
build Yuanta into a financial brand that
customers can trust with confidence.

We are deeply engaged in the field
of digital finance, using technology
to introduce ESG factors, providing
customers with a new experience in
investment and financial management,
strengthening the development of
Internet and mobile applications, and
providing convenient and smooth
financial services.

gl

A

EXCHANGE
Green pioneers in
environmental change

To properly manage the risks associated
with extreme weather events and the
transition to a low-carbon economy, we
identify and manage the risks of climate
change by incorporating them into our
operational decisions.

In the face of global warming and the
resource depletion crisis, the Group
is fully committed to responding to
the trend of energy saving and carbon
reduction and to carry out mitigation
and adaptation actions to reduce the
impact on the environment.

10 REDUCED
INEQUALITIES
-

(=)

RELIABILITY
Customers' number
one trusted brand

Green pioneers in

ComNPTON 13 fnov
AANDPRODUCTION .
ee) @ environmental
change
ACHIEVEMENT MOTIVATION
Provide an exceptional A leader in corporate
workplace that employees governance

aspire to work in

Employees are a company's most
important asset. We are committed to
providing a friendly and excellent work
environment by promoting physical
and mental health programs and
welfare measures that are better than
the law requires.

We provide employees with multi-
functional education and training
system and course activities, and
strengthen employees' competitive
advantage through performance
evaluation mechanism to enhance
talent retention rate and corporate
competitiveness.

Actively respond to the "Corporate
Governance 3.0 Sustainable Development
Roadmap" by improving the corporate
governance structure, strengthening the
functions and effectiveness of the board
of directors, and enhancing information
transparency to ensure shareholders'
rights and interests and enhance
sustainable corporate development.

Establishing an independent and
comprehensive risk identification and
management mechanism to manage
various operational risks, enhance
the quality of risk management, and
ensure sustainable and sound business
operations.
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Trusted Brand

DEVOTION - Full engagement in social participation

Sustainability

Topic

2023 Target

4 Green Pioneers in
Environmental Change

Achievement
Status

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

2023 Implementation

7 Our Commitment to

Social Participation Appendix

Mid-Term/ Long-Term Goal

Employee participation in volunteer Employee participation in volunteer

Employee participation in volunteer

activities (Base year 2021, 2588 activities increase by 20% compared [ ] 12,109 participations in volunteer activities. activities increase by 25% compared
participations). to the base year. to the base year.
i ’ i i % i . . . i % i
Expanding stake.hgllders social An accumulative total of 5% supplier Py An accumulative total of 135 suppliers (13%) involved. An accumulative total of 8% supplier
engagement activities. involved. involved.
Continuing to support social
activities of senior care and 12 sessions per year. o 18 sessions per year. 15 sessions per year.
medical services
Empoyver_mg atleast 6 local [ ] Empowering at least 8 local organizations or groups. Empoyver_lng atleast 8 local
Empowering local social organizations or groups. organizations or groups.
organizations and groups to 10% of the branch locations of the . ) ) 15% of the branch locations of the
promote social betterment. entire Group complete community o 13.9% of the branch locations of the entire Group complete ;- Group complete community
ot community care activities. o
care activities. care activities.
* "Yuanta-FJCU Dreams Take Flight Project” has been held for 13
Social welfare o . o . consecutive years and 105 people received the scholarships in .
Continuing to provide additional Collaborate with key partners to 2023. Collaborate with key partners to
assistance to students who wish  continue to help motivated students [ ) . ) . o , continue to help motivated students
to complete their studies. complete their education. * "Yuanta Scholarship for Outstanding Underprivileged Talent” .,0\5jete their education.
has been held for 8 consecutive years and 78 people received
the scholarships in 2023.
A Iong—term concern for chl]dren Collgborate with 100 kgy par'Fners to Collaborate with 150 key partners to continue to care for children Collgborate with 120 kgy par’Fners to
and disadvantaged groups in continue to care for children in remote [ J . . continue to care for children in remote
. in remote areas and disadvantaged groups. .
remote areas. areas and disadvantaged groups. areas and disadvantaged groups.
Financial education for Provide 10 sessions of financial °® Provide 14 sessions of financial education for disadvantaged Provide 17 sessions of financial
disadvantaged groups. education for disadvantaged groups. groups. education for disadvantaged groups.
* Yuanta Bank's "Give Love, Give Warmth" charity donation
) . ) platform had a total of 779 donations, with a total amount of ) . )
. ) . . Continue to promote the integration of NTS 1,788,396 Continue to promote the integration of
Integration of financial business ; . . ; . ,/88,396. . ) ! ; .
. . o financial business models with social [ ] . . financial business models with social
models with social participation. P * Yuanta Securities, Yuanta Bank, Yuanta Life, and Yuanta P
participation. . : . participation.
Investment Trust donated NT$ 1,745,725 in micro-insurance
premiums, benefiting 5,928 people.
Assisting small investors in . . T
Financial building financial habits through Participation increase by 10% A NT$.9.25 t_housand of regularoflxed deposits accountg, Part|C|p3t|on increase by more
: . . : Note participation decrease by 1.3% compared to the previous year than 10% compared to the
Inclusion regular fixed deposits or small compared to the previous year.

savings accounts.

(NT$ 937 thousand).

previous year.

Note : The project includes "regular investment in stocks" and "regular investment in funds." Due to the rise in market interest rates, customers have shifted some of their assets to invest in fixed-income products to earn stable returns. The
number of deduction accounts for regular investment in stocks increased by 50.7% compared to the previous year, totaling 165,636 accounts. However, the number of participants in regular investment in funds decreased by 8% to 759,596
accounts. Consequently, the overall number of deduction accounts for regular investment decreased by 1.3% compared to previous years.
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1 About
Yuanta

2 Sustainability Strategies
and Commitments

3 Customers’ Number One
Trusted Brand

RELIABILITY ¢ Customers' number one trusted brand

Sust_?(i)r;eil(l:)ility 2023 Target Achsitte;lteun;ent 2023 Implementation Mid-Term/ Long-Term Goal

Complying with voluntary green investment
and financing guidelines (Principles for

Voluntarily follow the Principles

4 Green Pioneers in
Environmental Change

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

Yuanta Life voluntarily complies with PSI and
published the "Principles for Sustainable Insurance and

7 Our Commitment to

Social Participation Appendix

Egzgg:;ﬂ:ﬁ:ensktggnﬁi%’) (l();:inncclippjleez ];g: for Sustainable Insurance (PSI). L Stewardship Report" in December in accordance with its Plan execution schedule.
Sustainable Insurance PSI). framework.
Cont|r.1umg tq promote the Grpups Introduce " Sustainable Finance . ) Introduce " Sustainable Finance
sustainable finance commodity development e 9,190 assessment cases this year; evaluated 27,613 B
) " : Guidelines " and evaluate [ ] . Guidelines " and evaluate 18,000
strategies - Implemented "Sustainable . cases in total. .
Finance Guidelines " assessment. 10,000 cases in total. cases in total.
Promote and implement the - . . . .
Equator Princioles industry- Based on the Equator Principles, 2 project financing Promote and implement the
Evaluate project financing cases based on sqecific enviro[;mental anﬁ °® cases have been evaluated, and all two have been Equator Principles industry-specific
Sustainable  the Equator Principles. pecitic declined after careful evaluation of the lending period environmental and social risk
- social risk management :
finance : and shareholder background. management mechanism.
mechanism.
Social and environmental risks are taken Complete 600 social
into account in transactions (for companies and (Environmental risk °® 233 assessment cases this year; evaluated 1,158 cases = Complete 1,000 social and
in the steel, plastic materials, and assessments in total. environmental risk assessments.
semiconductor manufacturing industries) ’
Growth in revenue of ESG-related products/ L?gilnsuzzgnuanﬁfdl?;e,j.trn;;gé/ PY Total sustainable investment / lending amounted to  Total sustainable investment / lending
services (about NT$255 billion in 2020). biIIiong NT$978.3 billion. amounted to NT$340 billion.
Issue/underwrite/invest in sustainable Qontm_ue to |s§ue/underwr|te/ Issued/underwrote in .s.ust.a_lnable Qevelop.ment Continue to issue/underwrite/invest in
development bonds invest in sustainable [ ] bonds worth NT$14.47 billion; invested in sustainable sustainable development bonds
' development bonds. development bonds worth NT$55.35 billion. ’
Making digital accounts convenient to The rgtlo of online acpount. . Thg average online accfpunt opgn_lng/mem ber The ratio of online account opening/
increase the number of users opening/member registration is [} registration ratio among the five subsidiaries and Yuanta member registration is 39%
’ 33%. Securities Investment Consulting reaches 38%. ’
. - . Committed to the development of
: . Active digital mobile users . - . o e :
Financial - . - o Active digital mobile users account for 79.1% of all digital financial system deployment,
Digital mobile user activity levels. account for 60% of all [ ] . e .
product . electronics users. providing customers with a full range
. - electronics users. S . -
innovation of digital services related to their lives.
and services
Yuanta Securities' "Online Investment and Financial
Carbon footprint verification for financial Expanding carbon footprint Management Services", Yuanta Bank's "Credit Card" and  Continuing to promote carbon
P verification scpoe of financial [ ] Yuanta Funds’ "Online Services (Application/Transaction/  footprint verification for financial

products or services.

products or services.

Inquiry)" have all passed ISO 14067 verification and
obtained carbon labels

products or services.
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7 Our Commitment to

Social Participation Appendix

Sustame_:bnllty 2023 Target A 2023 Implementation Mid-Term/ Long-Term Goal
Topic Status

Customer satisfaction.

Yuanta Securities 97.0%
Yuanta Bank 93.0%
Yuanta Life 91.5%
Yuanta Funds 95.3%
Yuanta Futures 95.5%

All 5 major subsidiaries achieved their goals.

Yuanta Securities 97.5%
Yuanta Bank 95.0%
Yuanta Life 92.5%
Yuanta Funds 95.8%
Yuanta Futures 96.0%

Customer
services Providing reliable and high-quality customer
complaint management process using ISO  Ongoing annual certification. All 5 major subsidiaries achieved their goals Ongoing annual certification.
10002.
Implementing the principle of fair treatment More than 5 hours of "a'f"“g per The Company and all five major subsidiaries achieved More than 5 hours of "a'f""g per .
person per year on the principles ; person per year on the principles of fair
of customers. : their goals.
of fair treatment. treatment.
Annual verification is conducted Annual verification is conducted to
to more effectively ensure the more effectively ensure the security
ISO 27001 Information security management security of both financial and The Company and all five major subsidiaries achieved of both financial and confidential
system certification. confidential information, and their goals. information, and reduce the risk
reduce the risk of unauthorized or of unauthorized or illegal use of
illegal use of information. information.
+ Yuanta Financial Holdings,
Yuanta Life, Yuanta Funds, and
Yuanta Futures have strategized * SIEM progress: Yuanta Financial Holdings, Yuanta
the introduction of the if h
Information Security Information and Event !_I e, Yuanta Funds, and Yuanta Futures have been
Security Establishment of security operations centers  yjanagement (SIEM) system for introduced of the SIEM system. Establish Group-wide SOC for

(SOC) for information security incident
monitoring mechanism.

security purposes.

+ Establishing SOC for Yuanta
Group information security
incident monitoring mechanism
(with Yuanta Securities and
Yuanta Bank prioritized).

+ SOC progress: Yuanta Securities and Yuanta Bank
have established SOC; SOC (outsourced monitoring
service project) has been established ahead of
schedule.

information security incident
monitoring mechanism.

Implementation of an Al analysis

mechanism.

Yuanta Bank, Yuanta Life, Yuanta
Funds, and Yuanta Futures are
planning to implement a system
with Al analysis mechanism.

The Company and all 5 subsidiaries have implemented
Al analysis mechanism and continue to complete EDR
active blocking protection.

Establish a Group-wide Al analysis
mechanism.

ESG REPORT 2023
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EXCHANGE - Green pioneers in environmental change

Sustainability 2023 Target Achievement 2023 Implementation Mid-Term/ Long-Term Goal
Topic Status

Climate action,
Water,
and Waste

Implementation of climate
change adaptation and
mitigation.

» Formulating investment
and financing measures
for climate change risk
management.

- Passing the TCFD
compliance assessment.

4 Green Pioneers in
Environmental Change

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

+ Completed the formulation of "Yanta Financial Holdings Co.,
Ltd. Investment and Financing Climate Risk Management
o Measures".

+ The 2022 TCFD report was released in July and obtained the
highest level certification of BSI "Level 5+: Excellence".

7 Our Commitment to

Social Participation Appendix

Continuing to improve on financial
impact assessment and disclosure
of risks and opportunities.

Actively participate in

Proactively responding to CDP
climate change questionnaire

Made CDP’s "A-List" for 4 consecutive years, and have been

Proactively responding to CDP
climate change questionnaire

international climate evaluation. and continuing to achieve the ® ranked in the leadership level for 6 consecutive years. and continuing to achieve the
leadership level. leadership level.
o 6% reduction in carbon Lo -
Control the carbon emission > recuetion | o Lo o . o o - 8% reduction in carbon emissions
emissions and 5% reduction in 8.12% reduction in carbon emissions and 16.20% reduction in o o
target of the whole Group (Based . . o . . and 7% reduction in energy
Note energy consumption per unit energy consumption per unit of revenue. : .
on the SBT methodology). consumption per unit of revenue.
of revenue.
Control of group-wide waste Waste per capita reduced by ) Waste per capita reduced by 3%
: ; Waste per capita reduced by 84.36% compared to base year.
reduction (Base year is 2019) 2% compared to base year. o P P y ’ P y compared to base year.
) Water consumption per . Water consumption per square
Control of group-wide water umption p Water consumption per square meter reduced by 2.79% umptl N P qu
; ; square meter reduced by 2.5% [ J meter reduced by 4% compared to
reduction (Base year is 2019) compared to base year.
compared to base year. base year.
+ At least 4 operating
locations use 100% green
energy. " ” N
. . . ) e use of green energy has
) - The use of green energy + 5 operating locations(Yanta Securities 2 offices, Yuanta Bank )
Use green energy (Base year is 9 2 offices, Yuanta Futures 1 office) use 100% green ener reached 6% of the base year's
2020). has reached 4/°|°f the o ® ' ) ) g & electricity consumption (equivalent
benchmar!< year's felectrlcny * The use of green energy 2.64 million kWh. to approximately 2.4 million kWh).-
consumption (equivalent to
approximately 1.6 million
kWh).
Yuanta Bank's newly The Nanjing Fuxing urban renewal
Newly constructed office constructed office building on project and Yuanta Life's newly
buildings have received the Ren'ai Road in Taipei (Yuanta [ ] Target achieved. constructed office buildings on

Green Building Label.

Financial Plaza) has been
green-building certified.

Songjiang Road in Taipei have been
green-building certified.

Note: The Group has established Category 1 and Category 2 carbon reduction targets based upon the SBT methodology. Category 1 and Category 2 carbon reduction targets are set to reduce emissions by 31% by 2034 and 51% by 2050,
respectively. Progress towards these targets will be reviewed and refined every five years as part of a phased approach to carbon reduction.
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Sustainability “ 2023 Target 2023 Implementation Mid-Term/ Long-Term Goal
Topic Status

Audit suppliers on ethical
and sustainability issues

Continuous supplier process
management optimization

This year's optimization actions include completing the

Continuous supplier process
management optimization with ISO

: ) ) "Supplier Checklist" and revising the "Guidelines of Supplier .
through ISO 20400 sustainable  with ISO 20400 sustainable ® M::: Iement andl Ke Point:folr Igi’rocuren:Lant IProcessinUF?'p I 20400 sustainable procurement
procurement guidelines. procurement guidelines. 9 y 9 guidelines.
Suppliers are required to
comply with Supplier’s Terms 100% coverage of contracted 100% coverage of contracted
100% f ted fact .
and Conditions for Sustainable  manufacturers. o 00% coverage of contracted manufacturers manufacturers.
Procurement.
The self-assessment + A total of 164 suppliers completed the 2023 annual ) )
Risk + and audit of questionnaire retrieval rate evaluation exercise, with a recovery rate of 100%. Trle.selfl-astse.ss%eorl/t queds::]onnalre
Supplier isk assessment and audit o ) % o . " ) - : ) retrieval rate is %, and the on-
Management  major suppliers. !S 100 ! and the on §|te ) ® Arranged on-site audits for 5 high-risk suppliers, with an site inspection rate for high-risk
inspection rate for high-risk on-site audit rate of 30%, and provided remedial measures suppliers is 50%
suppliers is 30% suggestions and tracking.
- P f C-ti
sSrCTi:tngr:c?ucCe(;Izgm ared + Percentage of C-tier suppliers
witphp revious vear P + Percentage of C-tier suppliers reduced 1% compared with reduced compared with previous
Supplier Sustainabilit P year. previous year. (2023 supplier evaluation: 48 A- tier suppliers, year.
er Sustaina . CAti i i . . . .
upplier Sustainability C-tier suppliers are listed as Y 111 B- tier suppliers, and 5 C- tier suppliers) + If the supplier becomes a C-tier

Management and Evaluation.

a non-priority procurement
list, and the cooperation
with C-tier suppliers is
reduced year by year.

+ Completed C- tier supplier engagement coaching and
continued to track improvements.

supplier for 3 consecutive
years, it will be deleted from the
procurement list.
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ACHIEVEMENT - Provide an exceptional workplace that employees aspire to work in

Sustainability 2023 Target Sl G 2023 Implementation Mid-Term/ Long-Term Goal
Topic Status

Committed to
demonstrating
corporate
responsibility

+ 1ISO 45001 Occupational health &
safety management system has
been implemented and covers over
30% of employees throughout the
entire Group.

+ 1ISO 45001 Occupational health & safety management system
has been implemented and covers over 30% of employees
throughout the entire Group.

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

7 Our Commitment to

Social Participation Appendix

+ 1SO 45001 Occupational health &
safety management system has been
implemented and covers over 60% of
employees throughout the entire Group.

® . i i
through safe, + The completion rate of occupational + The completion rate of occupational safety and health proposals The completion rate of occupqtlonal
healthy and . . . . ) safety and health proposals raised at

y safety and health proposals raised at raised at the Occupational Safety and Health Committee/Labor .
inable . . o the Occupational Safety and Health
sustaina the Occupational Safety and Health Management Meeting reached 100% annually. - .
- Committee/Labor-Management Meeting
processes. Committee/Labor-Management o
. A reached over 85% annually.
Friendly and Meeting reached over 80% annually.
excellent work + The frequency rate (FR) and severity + The frequency rate (FR) and severity rate
environment  Promoting rate (SR) of disabling injuries are + Continue to strengthen occupational safety education and (SR) of disabling injuries are better than
employee better than the average of 2% in the training on corresponding measures to reduce the possibility of the average of 3% in the financial services
health, safety financial services sector. o occupational disasters. sector.
and welfare + The improvement rate of measures + The improvement rate of measures to prevent occupational -« The improvement rate of measures to
programs. to prevent occupational accidents accidents and false alarms is over 90%. prevent occupational accidents and false
and false alarms is over 80%. alarms is over 85%.
Application The Group achieve workplace safety The Group achieve workplace safety
for workplace and health certification for 75% of its °® A total of 8 companies in the Group have achieved “Workplace and health certification for 88% of its
health label operations. (A total of 1+6 or more Safety and Health Week (Badge)” certification. operations. (A total of 1+7 or more
certification. obtained) obtained)
Design of long-term incentive and Some personnel of the Company have also incorporated KPls into Implgment a Iorjg—term compensation plan
Long-term bonus . S . g that links sustainable development and
sustainable development plans and [ ] ESG indicators, thereby increasing the coverage of assessment- .
and reward plan. . ; performance to encourage commitment
evaluation mechanisms. related reward plans.
and long-term engagement.
. % P -
Over 85% participation rate in the. o - . « Over 85% participation rate in the survey
Employee survey of employee engagement in + Over 85% participation rate in the survey of employee : .
. Employee . . - of employee engagement in Taiwan and
attraction and enaagement Taiwan and abroad. A engagement in Taiwan and abroad. abroad
retention . + Employee engagement rate 85% or Hote + Employee engagement rate 80% or higher for both Taiwan and o .
survey. . . + Employee engagement rate 85% or higher
higher for both Taiwan and overseas overseas employees. :
for both Taiwan and overseas employees.
employees.
Excellent talent Maintain 93% - 95% retention rate of There W'.” be 1,601 hlgh'performers In 2023, a_nd the ret_gntlon Maintain 93% - 95% retention rate of high
[} rate of high performers in the company and directly affiliated

retention rate.

high performers.

companies is 94.1%.

performers.

Note: In the previous "Employee Sustainability Commitment" survey conducted in 2021, the global economic situation was optimistic, and the Taiwan stock market was active. The Company achieved record profits, and the employee bonus ratio
reached its highest level in years. However, in this present survey, due to economic market cycles, employees anticipated a decrease in the annual bonus ratio. Therefore, the goal for this item was not achieved.
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“ 2023 Target Achsltte;lteun;ent 2023 Implementation Mid-Term/ Long-Term Goal

Topic
+ 100% of employees in Taiwan +100% of employees in Taiwan
recelV(fe education and training. - 100% of employees in Taiwan receive education and training. recelvef education and training.
. * 93% i i . . . . * 95% i i
Ratio of employees 93% 0 employees n Talyvan and + 99.5% of employees in Taiwan and overseas receive education 95% o employ_ees n Talvx_/an and
- ; overseas receive education and A . overseas receive education and
receiving education and training Note and training. training
training. . 83% or more of emblovees in Taiwan + 79% or more of employees in Taiwan and overseas satisfied . 85% or more of emplovees in
; mployee - with their learning and development. - ploy )
and overseas satisfied with their Taiwan and overseas satisfied with
learning and development. their learning and development.
Talent P - e
Cultivation and Jotal Dumber of individuals inerease + Total number of individuals increase by 10% compared to the Total number ?,f individuals
) by 10% compared to the previous . increase by 10% compared to the
Development Green finance talent year PY previous year. previous year
development program . « Total number of hours increase by 10% compared to the .
+ Total number of hours increase by Y + Total number of hours increase by
10% compared to the previous year. previous year. 10% compared to the previous year.
+ Taiwan employee performance . . + Taiwan employee performance
Percentage of evaluation coverage rate of 100%. Talvzan employee performance evaluation coverage rate of evaluation coverage rate of 100%.
employees included i g | PY 100%. i g |
in performance aiwan and overseas employee - Taiwan and overseas employee performance evaluation aiwan and overseas employee
evaluation. performance evaluation coverage is coverage is over 99.8% performance evaluation coverage is
over 93%. T over 95%.
* The value of existing risks remain + The value of existing risks remain
or decrease from the previous year + The value of existing risks remain from the previous year or decrease from the previous year
Human rights due through the continued management through the continued management of effective mitigation through the continued management
diligence and issue of effective mitigation measures. o measures. of effective mitigation measures.

Human rights

management.

Continue to systematically review
and manage potential new risk
issues.

+ Compared with 2022, there is a new risk topic "Employment and
Occupational Discrimination”

Continue to systematically review
and manage potential new risk
issues.

Number of locations

covered by the human
rights risk mitigation
measures; expanding
the scope of human
rights risk mitigation
measures introduced.

Overseas companies with over 300
employees have implemented human
rights due diligence investigations
and measures for human rights risk
mitigation.

Overseas companies with over 200
employees have implemented human
rights due diligence investigations
and measures for human rights risk
mitigation.

Overseas subsidiaries Yuanta Securities (South Korea) ,Yuanta
Securities (Thailand), and Yuanta Securities (Vietnam) have

Y ) X L .
introduced human rights due diligence, and the group's overall
coverage rate has reached 97%.

Note: The main reason for not meeting the target was the transition of some courses from digital back to physical sessions after the easing of the epidemic situation.
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MOTIVATION - A leader in corporate governance

Sustainability 2023 Target Achievement 2023 Implementation Mid-Term/ Long-Term Goal
Topic Status

Top 5% listed companies
by Corporate Governance

Consistently ranked in the
top 5% of listed companies

Ranked in the top 5% of listed companies by the Corporate

Consistently ranked in the top 5% of
listed companies by the Corporate

Evaluation of Taiwan Stock by the Qorporate Go_vernance 1 Governance Evaluation of the Taiwan Stock Exchange in 2022. Governance Evaluation of the Taiwan
Evaluation of the Taiwan Stock
Exchange. Stock Exchange.
Exchange.
An external professional
Conduct regular board . . independent organization or
. Improvement actions and assessments have been completed in
performance evaluations Plan for the 2024 external . ) external experts and scholars
) . [ ] accordance with the recommendations of the September 29, 2021 -
to enhance the board's board performance evaluation. O . o are appointed to conduct a
. site visit by the Taiwan Corporate Governance Association. .
functions. performance evaluation of the
Corporate board of directors every three years.
Governan(?e ) . ) In line with the Corporgte 50 directors and supervisors participated in the annual course . .
and Integrity Plan diversified director Governance 3.0 Sustainable of “Monev Laundering Prevention and Countering Financing of In line with the Corporate Governance
Management  education programs to Development Roadmap, oney : 9r I 9 cing 3.0 Sustainable Development
. ) . Terrorism and Directors’ Legal Obligations and Responsibilities . ;
enhance the professional we provide director o - ) . ) ) Roadmap, we provide director
) ) . _— Promotion,” totaling 150 hours; 59 directors and supervisors . S .
functions of directors of the education courses in line - . P . : education courses in line with the
B ) . participated in the annual course of “Financial Consumer Protection . -
board. with the international trend . B international trend development.
Act and Fair Treatment of Customers” for a total of 177 hours.
development.
- According to regulations, the 2022 Financial Report was announced
) ) . and filed within 75 days after the end of the year. ) ) .
Imoroving information Publish annual financial report i ith the C G 300l handled th Publish annual financial report
traEs aregnc within 2 months after the end o n line with the Corporate Governance 3.0 plan, we handled the within 2 months after the end of the
p Y. of the accounting year. mattervm accordance_ with releva_nt_ r_egulatlon_s after the competent accounting year.
authorities have studied the feasibility of making an announcement
within 60 days in 2023.
Legal lhjlr:)i?gi,al;?zg(rjtiefrilgdg :Sreventlon 70% of subsidiaries’ specialists Among 33 anti-money laundering supervisors and personnel of 70% of subsidiaries’ specialists
Com gIJiance international anti-mone passing the international anti- [ J subsidiaries, 23 passed the international anti-money laundering passing the international anti-money
P y money laundering exam. exam, with a passing rate of 70%. laundering exam.
launderers.
. gr?;rtmlneusistlfnlwr;]r?erwonglr:?:r:s - Continue to improve climate change
9 anag . . . . . . . . risk management and develop
develop a climate change - Assisted in the integration of financial engineering resources of ; o
S ) . . . . a climate change quantitative
quantitative analysis module. Yuanta Financial Holdings to support pre-sale risk assessment and analysis module
. ; itati ost-sale risk and reward monitoring of wealth management and '
Risk Provide risk management ii;i'@? L'XS kagcl; ?n”fe't?;t'lﬁ [ ffust business. ’ ° + Develop risk quantitative modules,
management  sustainability goals. » €Xp 9 expand integrated system analysis

system analysis functions,
and increase the breadth and
depth of financial investment
and financial service risk
management.

« Completion of the 2022 quantitative climate risk analysis, with new
quantitative analysis dimensions, and disclosure in the 2022 TCFD
report.

functions, and increase the
breadth and depth of financial
investment and financial service
risk management.
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3.1 Sustainable Finance

Supporting Sustainable Economic Development
Sustainable Financial Management Structure

The financial industry serves as a leader in global socio-economic activities. Financial institutions play a critical role in raising the consumers, investors, and industries’ awareness of sustainable
development. In response to the global trend of net-zero transformation, the Group has been gradually enhancing its sustainable financial management mechanisms in recent years. The following

management policies serve as the basis for implementation:

J” Sustainable Finance Guidelines

The Company formulated “Sustainable Finance Guidelines” to establish a principled framework
and guidelines at the financial holding company level. Through a principled framework and
guidelines, the Company incorporated ESG factors into its daily operations and decision making,
regulated a list of ESG issues of concern, instituted a list of industries to be actively supported,
standardized the list of companies to be avoided, and strengthened due diligence and prudent
evaluation of ESG high-risk targets. Also, in order to guide our counterparties to pay attention to
governance, environmental, and social risks and to fulfill their responsibilities as global citizens,
we assessed their ESG performance when conducting “know your customer” (KYC), “customer
due diligence” (CDD) or drafting investment reports. The Sustainable Finance Guidelines is used
as a standard for our subsidiaries to implement criteria for sustainable lending and investment.
We follow the rules to implement sustainability into our business planning and operations,
and incorporate the spirit of sustainability into financial products and relevant services. Our
business counterparties’ awareness of sustainability is also enhanced through the constant
communication of sustainability-related risks and opportunities during the business process.

W Industry-Specific Environmental and Social Risk Management Rules

In order to further strengthen the ESG screening mechanism in the Group's investment and lending
business, the Company set up the “Industry-Specific Environmental and Social Risk Management
Rules” stipulating that when performing business with companies engaged in environmental and
socially risky industries, such as steel manufacturing, semiconductor manufacturing, and plastic
material manufacturing, case processers are to fill out the “Industry-Specific Environmental and
Social Risk Management Checklist” applicable to their subsidiary to understand the management
measures of business counterparties in the social and environmental aspects, to examine the
potential social and environmental risk impact of the customers and their ability to adjust to
environmental and social risks, and ensure risk control of the transactions.

ESG REPORT 2023

P Key Points of Engagement and Voting Operations

In order to enhance the overall interests of the Company and its subsidiaries’ customers,
beneficiaries, and shareholders, the Yuanta Financial Holding Company Key Points of Engagement
and Voting Operations have been established. These guidelines delve into understanding the
risks and sustainable development strategies faced by credit and investment counterparties,
and list the ESG issues of concern and their measurement aspects. During engagement actions,
the performance of ESG-related issues is evaluated, and their sustainable implementation
is continuously monitored to determine the subsequent investment and financing strategies
of the Group. Additionally, when exercising voting rights at shareholders' meetings, careful
evaluation of the content of each proposal is conducted in accordance with the ESG issues and
their measurement aspects addressed in this policy to determine how to exercise voting rights.
If information provided by third-party service providers is used to assist in determining voting
opinions, it should also be aligned with the principles and regulations outlined in these guidelines.

If the resolutions of invested companies involve a major ESG issue or an ESG issue with potential
major risks, the Group may discuss the resolutions with the invested company before shareholder
meetings; if necessary, the Group may vote against the topic or waive the right to vote. Along
with the communication and interaction with credit and investment counterparties on ESG-related
issues, we encourage our counterparties to understand and prioritize sustainable development,
leveraging the financial influence of institutional investors.

41



an
7\

1 About
Yuanta

3 Customers’ Number One
Trusted Brand

2 Sustainability Strategies

Milestone /
and Commitments

W Proportion of Each Business Revenue

Asset Management & Custody Activities Commercial Banking (consumer)

4 Green Pioneers in
Environmental Change

34.98% 8.36%
Commercial Banking

] (corporate)

Others and Investment Banking
31.33% Proportion of Each 5.57%

Business Revenue

Project Financing

0.06%

Responsible Lending

P Responsible Lending Flowchart (including Equator Principles)

. . .
@ Loan application

g

%\ Equator principles
applicability evaluation

Credit investigation

\@) Environmental and

social risk classification

e

Environmental and
social risk assessment

//' ESG factorsassessment
¥

. Case review
v

[ @ Approved/ Rejected

¥
[ ﬂ Management of loans

[
e
(
[

ESG REPORT 2023

7 Our Commitment to
Social Participation

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract

and Retain High-Level Employees Appendix

The exacerbating climate change and biodiversity loss have presented the world with increasingly
urgent challenges these days. As pivotal drivers of industrial transition and technological
advancement, financial institutions face the risk of channeling funds into projects or enterprises
that may harm the ecological environment or violate labor rights if they fail to effectively measure
various ESG indicators of their transaction counterparties. This could lead to significant potential
environmental or social risks.

The Group proactively responds to and manages ESG risks by voluntarily signing and adhering
to the Equator Principles and disclosing sustainability indicators with significant financial
impacts in accordance with the SASB Standards. This highlights industry risks and opportunities
and facilitates effective communication of sustainability information. Through the Sustainable
Finance Guidelines, Industry-Specific Environmental and Social Risk Management Rules, and
Key Points of Engagement and Voting Operations, we carefully evaluate the business activities
of our counterparties to assess whether there are potential risks to the environment or
society in their use of funds. For high-risk counterparties, we conduct thorough due diligence
investigations and may decline engagements with enterprises prohibited from undertaking credit
business. Furthermore, if assessments indicate that there may be significant potential risks
in the ESG performance of credit and investment counterparties, it is recommended for them
to develop improvement plans on their own. We will then keep track of the implementation to
determine whether to continue transacting with them. We also maintain good communication
with customers through various channels such as customer service hotlines, email, online
service platforms, customer satisfaction surveys, and proactive engagement. Yuanta Bank
ranked among the top 20% in the Financial Supervisory Commission's first sustainable finance
assessment in 2023. The Group aims to leverage our investment and financing capabilities to
drive our counterparties to accelerate their transition to net zero, becoming a trusted brand that
accompanies customers' growth.

Yuanta Bank follows the “Sustainable Finance Guidelines" to incorporate sustainable financial
risk management into the lending business review and decision-making process. It also requires
the completion of sustainable financial assessment for its lending business, stipulating that the
lending business should carefully assess whether there are potential risks of environmental and
social hazards in the counterparty or transaction content, and should incorporate ESG factors
into KYC and CDD investigation processes to understand the regulatory compliance of the lending
counterparty, international sustainability index scores, and the presence of negative ESG issues
to ensure risk control. For project financing, we joined the Sustainable Finance Guidelines review
program to examine the potential ESG risks of our creditors at the risk assessment stage. In
accordance with the “Key Points for Project Financing Management,” the Company conducts
due diligence, evaluates the financial, legal, insurance, and technical feasibility and risks of the
project, implements the after-loan management, and strengthens the review and approval process.
If necessary, we commission external experts (e.g., lawyers, accountants, etc.), professional
consultants or third-party inspection and testing organizations to issue evaluation reports.

Post-loan management, review and follow-up examinations are conducted by Yuanta Bank to see
if the creditors properly utilized the loan according to the original loan plan and actually fulfilled
the contractual requirements and other contractual matters. We will continue to pay attention to
the use of funds after the contract is signed and funded and to the implementation of the tracing
of the sustainable development, thus, avoiding any significant adverse impact on the environment
and society through the implementation of various mechanisms and the strengthening of
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review procedures. If a company is involved in events such as workplace accidents, environmental pollution, legal violations, or money laundering that may have a significant negative impact on society
or the environment, enhanced due diligence (EDD) is conducted. In 2023, we did not have any lending customers with environmental or human rights issues that required the suspension of financing.
Incorporating the ESG factor assessment process into the credit business process is as follows:

J” Assessment Items for ESG Factors in Credit Business

Pre-credit assessment

Review whether the economic activities of the credit counterparty are in line with sustainability

+ Determine if the activities are forward-looking or if they meet the technical screening criteria for sustainable economic activities and contribute substantially to “climate change
mitigation.”

+ Ensure that the activities do not cause significant harm to environmental objectives such as “climate change adaptation,” “sustainable management and conservation of water and
marine resources,” “transition to a circular economy,” “pollution prevention and control,” and “protection and restoration of biodiversity and ecosystems.”

+ Confirm that the activities do not pose significant harm to social security-related issues.

»ou

”

Review whether the credit counterparty is an enterprise prohibited from undertaking credit

+ Check if the credit counterparty has been sanctioned by regulatory authorities according to anti-money laundering, counter-terrorism financing, or related laws and regulations.
+ Ensure that the credit counterparty is not engaged in illegal arms manufacturing, buying, selling, or trading.
+ Confirm that the credit counterparty is not involved in illegal gambling activities, including underground or online gambling.

Review whether the credit counterparty is considered as a controversial or highly sensitive enterprise in terms of environmental and social issues

A:g(:;s:ment Bl - significant environmental violations, occupational/food safety issues, and labor disputes, without presenting specific improvement plans.
actors

+ Highly controversial industries, such as wildlife poaching or habitat destruction.
+ Other major violations, such as anti-money laundering and counter-terrorism financing, without presenting specific improvement plans.

Assess ESG issues of concern

+ Environmental issues: Climate change, biodiversity, water usage and wastewater management, packaging materials and waste management, emission of hazardous substances, and
environmental impact assessment of collateral

+ Social issues: Human rights, labor rights, gender diversity among employees, corporate product responsibility, information security, and fair customer treatment principles

+ Governance issues: Board performance, gender diversity on the board, Independence of the board, shareholder and stakeholder rights, transparency of corporate governance
information, and supply chain management

Communicate and interact with customers

+ Evaluate whether the primary economic activities of the company align with concepts such as "green," "ESG," or "sustainability" based on the Financial Supervisory Commission's
Reference Guidelines for the Determination of Sustainable Economic Activities.

+ Engage with businesses to see if they are interested in applying for sustainable financial products.

+ Engage with customers and review loan application conditions to ensure compatibility with sustainable financial products, such as sustainability-linked loans.

Post-credit assessment

Continuously monitoring the sustainability practices of credit and investment counterparties to assess whether their actions may have adverse effects on ESG factors is essential. If

Post-loan . the review indicates potential adverse impacts on ESG factors or violations of environmental and social regulations
managemen
+ Recommend the development of improvement plans and track their implementation. Subsequently, assess whether to continue transactions based on the progress.

+ Depending on the severity of the situation, consider reducing the loan amount on a case-by-case basis.
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Yuanta Bank's corporate banking lending business has implemented environmental and social (E&S)
review in the CDD and KYC process to identify and manage customer risk cases. The number and
amount of cases reviewed and approved by the “Sustainable Finance Guidelines” and “Industry-specific
Environmental and Social Risk Management Rules” in 2023 were as follows:

Unit: NT$ thousand

Cumulative approval of cases through the
Sustainable Finance Guidelines

Industries
Number Amount
Financial services and securities futures 408 301,911,825
Real estate development and operation industry 163 70,225,512
%(;r:ﬁ]y;:trhzl:gctigodnuigtpr);oducts and optical products 78 45377324
Wholesale industry 138 40,574,196
Electronic component manufacturing industry 121 33,301,105
Semiconductor manufacturing industry 34 28,847,929
Plastic materials manufacturing 54 26,915,518
Metal product manufacturing 74 21,535,526
Retail 58 20,676,530
Steel manufacturing 31 19,716,405
Other 903 217,040,285
Total 2,062 826,122,155

Unit: NT$ thousand

Cumulative approved cases by Industry-Specific
Environmental and Social Risk Management Rules

Industries
Number Amount
Plastic materials manufacturing 54 26,915,518
Steel manufacturing 31 19,716,405
Semiconductor manufacturing industry 34 28,847,929
Total 119 75,479,852

Note: All cases approved by the Industry-Specific Environmental and Social Risk Management Rules are evaluated by the
Sustainable Finance Guidelines.
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I Green credits and Sustainability-Linked Loan

Yuanta Bank follows the spirit of the “Sustainable Finance Guidelines”, and the Green
Loan Principles (GLPs) and Sustainability Linked Loans Principles, jointly issued
by the Loan Market Association (LMA), Loan Syndications and Trading Association
(LSTA), and Asia Pacific Loan Market Association (APLMA), when considering green
credits and Sustainability-Linked Loans. Our employees will guide businesses towards
utilizing funds for green purposes through industry specialization, encouraging carbon
reduction transformation, and prioritizing corporate social responsibility. By setting
goals, companies will then understand the spirits of ESG. When these companies take
proactive actions in any of the environmental, social, or governance aspect and achieve
the predetermined goals, we will offer favorable lending terms to support businesses that
promote sustainable social development collectively enhancing the positive impact on
the environment and society. In the future, Yuanta Bank will review the achievement of its
relevant ESG targets and refine relevant business processes. As of this year, there have
been 69 cases of green credits, totaling NT$34.5 billion, and 47 cases of sustainability-
linked loans, with a credit balance of NT$31.7 billion.

Yuanta Bank accepts corporate loan applications. During the ESG factor assessment
phase, it explores industry-specific carbon reduction transformation issues through the
"Industry Specialization Project." Following this framework, it engages with enterprises,
guiding them towards net zero and sustainability targets.

Front-end research Analyze industry specialization (compilation)

Engage with enterprises to discuss core values of
sustainable operation

Engagement in

AU Discuss achievable sustainability indicators with enterprises
sustainability targets

Set key performance indicators (KPIs) as measurement

benchmarks
Review of the Implement annual review of sustainability indicators and
achievement of goals execute post-loan tracking management

Yuanta Bank adheres to sustainable finance guidelines to drive its business and actively
supports enterprises with sustainable transformation prospects by providing financial
products and services, thereby promoting environmental and social sustainability. It
adopts the Reference Guidelines for the Determination of Sustainable Economic Activities
to promote the "Green Buildings Promotion Project," offering financing for buildings that
qualified for the Green Building Silver Certification or candidacy and for purchases of
green buildings, and providing incentives for construction-related entities to enhance
green building practices. The preferential interest rates are provided after review and
confirmation. Two enterprises have responded, amounting to NT$4.75 billion, effectively
reducing building energy consumption and greenhouse gas emissions.
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W Corporate Banking Lending Business

In response to the goal of net zero transition set by the government, Yuanta Bank has been actively promoting Six Core Strategic Industries
by approving loans for green power and renewable energy industries and supporting relevant industries that endeavor to fulfill environmental
protection and pollution control requirements through resource integration and green innovative material research and development. With
such actions, Yuanta Bank receives the "Excellent Bank for Offering Loans to Six Core Strategic Industries" award.

Unit: NT$ thousand

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

2022 2023
: Total L . Total .
Categories
. Loan Amount ending EERE Loan Amount Lending EER

Nws  Total Lending (%) \ees  Total Lending (%)

Amount Amount

Green loans, social
loans, sustainable
|OanS Note 1

171,124,052 26.76 200,709,500 22.18

Sustainability 639,585,085

904,895,894
Jlinked loan 2 38,151,584 597

51,980,335 5.74

Total 209,275,636 32.73 252,689,835 27.92

Note:

1. This involves the green power and renewable energy industry as well as related infrastructure, and uses resource integration and innovative green material-related
R&D to increase industries’ demands for environmental protection equipment, lower water consumption, diminish the harmful impact of waste on the environment,
prevent pollution and engage in related construction, build low-carbon buildings, and develop/carry out transportation-related industries and projects.

2. Taking reference from the GLPs issued by the LMA, LSTA, and APLMA, we engage in industry specialization discussions with businesses to establish sustainability
performance targets (SPTs). These targets are then measured using pre-defined KPIs, and we subsequently track whether the businesses achieve these goals. If the
targets are met, predetermined interest rate discounts are provided.

3. In this table, the total lending amount and loan amount are defined as the amount of money from new approved case in the current year.

W sustainable Small-and-Medium Enterprise (SME) Loans Unit: NTS thousand

2022 2023
; Total . Total .
Categories
g Loan Amount Lending PrepErien @) Loan Amount Lending Proportion of

Total Lending (%) Total Lending (%)

Amount Nete2 Amount Nete?2

Sustainable SME

loans ot 18,138,108 125,902,557 14.41 25,449,903 343,816,244 7.40

Note:

1. Companies that use the loans for “green expenditure” and those that engage in renewable energy power generation, cleaning technology, and energy efficiency
are companies belonging to the ESG industry.

2. In this table, the total lending amount and loan amount are defined as the amount of money from new cases in the current year.
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W Equator Principles

Yuanta Bank signed the Equator Principles and became a
member bank of the Equator Principles Association in 2020.
Yuanta Bank also completed the formulation of the “Guidelines
for Managing Equator Principles Financing Cases” and
related operational procedures in the same year. The Equator
Principles were officially implemented on June 1,2021.

When providing customer credit or related financial advisory
services, if the transactions meet the conditions for applying
the Equator Principles and are assessed as cases with
medium to high environmental and social risks, the credit
counterparties will be required to commission an independent
third-party organization to conduct environmental and
social risk assessments, and issue an assessment report
as a reference basis for the environmental and social risk
assessment of the case.

The “Task Force on Environmental and Social Risk" was
established by Yuanta Bank to evaluate, review, and monitor
the environmental and social risks of lending cases. A
classification is employed to manage environmental and
social risks of large-scale project financing cases. The
environmental and social impacts that the projects may
cause in terms of climate change, greenhouse gas emissions,
and important stakeholders are carefully evaluated under the
framework of Equator Principles 4.0. At the environmental
and social risk assessment stage, for credit cases rated as
A or B grade, an environmental and social risk assessment
report shall be completed. If the report lists post-loan
monitoring conditions, the borrower shall, as required,
commission an independent third-party organization to
conduct environmental and social risk monitoring on a regular
basis (at least once a year) and issue an “Environmental
and Social Risk Monitoring Report.” Adequate environmental
and social risk monitoring reports and improvement action
plans should be obtained when relevant conditions apply
to ensure compliance with the Equator Principles and to
raise the awareness of environmental protection and social
responsibility among our customers.
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Two project financing cases were reviewed according to the Equator Principles. However, both cases were declined, totaling NT$800 million of the rejected cases. Case assessment is as follows:

Project name

Industry
category

Project
description

Environmental

and social risk
assessment and

management

Labor

Resource
efficiency
and pollution
prevention and
control

ESG REPORT 2023

Environmental and social risks

Project A

Energy and power industry

Funds are used for the construction of a 200 MW energy storage system power plant in
Liuying District, Tainan City.

The assessment procedures have been implemented for environmental pollution control
and waste management at the construction site, air and noise pollution control, water
pollution control, and construction site safety, and therefore control the scope of impact.

Personnel-related policies will be based on existing policies of the parent company,
including four major plans for labor health protection, safety and health work rules,
occupational safety and health management plans, and procedures for supplier and
contractor management. During the assessment period, no child labor or forced labor
situations were identified.

Resource efficiency:
+ Relevant policies on resource efficiency will be based on existing policies of the parent
company.

Pollution Control:

+ Compliance with applicable environmental regulations has been ensured through approval
of relevant plans or payment of related fees before construction, during construction, before
operation, during operation, and during decommissioning stages.

Waste Management:

« "Appendix Clauses of Occupational Safety and Health Specification Commitment
Documents" have been established, requiring contractors to set up temporary toilets and
sorting bins for the lawful removal and disposal of waste.

« Batteries used in this project are expected to be replaced every 12 to 15 years. The disposal
of waste batteries will be handled by the supplier. However, during the assessment period,
there was no specific plan or documentation for the disposal of waste batteries. It is
recommended that communication with the supplier be strengthened to ensure proper
recycling or disposal of waste batteries.

Project B

Energy and power industry

Funds are used for the construction of a 177 MW solid recovered fuel (SRF) renewable
energy thermal treatment power plant in Taoyuan Technology Industrial Park, Taoyuan
City.

The assessment procedures have been implemented for air quality, surface runoff and
construction wastewater, soil and groundwater, noise and vibration, odors, and supply
chain, and therefore control the scope of impact.

Setting the goal of zero accidents for the operational team, emphasizing worker safety,
adhering to labor laws issued by regulatory authorities, and providing an avenue for
employee grievances to address work-related complaints. During the assessment period,
no child labor or forced labor was found associated with this project.

Resource efficiency:

« Introducing high-efficiency green energy generation technologies to achieve a plant-wide
electricity generation efficiency of over 25%, thereby increasing the self-sufficiency of
renewable energy.

Pollution Control:
- Avoiding environmental impact from trucks carrying pollutants during the construction
process and carefully reviewing disposal plans for waste building materials, etc.

Waste Management:
+ Bottom ash and fly ash should undergo regular or irregular leaching tests to determine
whether further treatment is necessary.

« Incineration residue should be reused through resource recovery as much as possible to
reduce the required landfill capacity.
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Project name

Community
health/safety
and security

Biodiversity
and sustainable
management
of natural
resources

Risk category

Region

Independent
third-party
review

Reasons for
refusal and
subsequent
control
measures

Note

Environmental and social risks

Project A

Community health and safety:

« Established a horizontal communication mechanism with local police stations, and emergency
contact information (such as police, fire, and medical units) has been included in the emergency
response plan.

+ Measures to mitigate and control noise, air pollution, water pollution, waste disposal, and traffic
impacts during construction have been outlined. Additionally, emergency response and disaster
prevention plans have been established to ensure the safety of the construction site and nearby
residents.

Community security:

+ During the construction phase, the main focus is on preventing material theft. Perimeter fencing
with locks will be installed, and if an alarm is triggered, security personnel should arrive at the site
within 2 hours. During the operation phase, the main focus will be on detecting abnormalities.
Future security measures will include perimeter fencing, door locks, access control systems, and
real-time CCTV monitoring.

Complaint mechanism:

« During the construction phase, construction notice boards will be set up, with the construction site
supervisor listed as the contact person, handling frontline communication and addressing concerns
on-site.

The project land is zoned as Category B industrial area, with no significant natural ecological
areas or sensitive zones within the scope.

Risk category B

Asia Pacific

Yes (AECOM)
The independent review covered aspects including environmental and social management
plans, social and environmental management systems, etc.

The arranger is not a member of the Equator Principles and has not yet provided an
Environmental and Social Management Plan (ESMP), hence it is refused to proceed.

The assessment results of land expropriation and involuntary resettlement, cultural heritage and
climate change find no relevant risks associated.

Project B

Community health and safety:

+ During future construction and operation phases, there will be no involvement
with chemicals or other hazardous substances regulated by environmental
protection and occupational health and safety laws/regulations and international
environmental protection conventions.

Community security:
+ Establishing entry management guidelines to regulate the management and
maintenance of vehicles entering the premises.

Complaint mechanism:
+ Setting up an external communication and complaint mechanism during the
construction and operation phases to strengthen two-way communication.

The project area hosts diverse terrestrial animals, birds, and plant species,
but there are no endangered or rare species present. During construction
and operation, strict supervision will be implemented for the discharge of
construction wastewater, with enhanced control over the quality of wastewater
discharged to prevent adverse impacts on the ecological environment.

Risk category B

Asia Pacific

Yes (SINOTECH)
The independent review covered aspects including environmental and social
management plans, social and environmental management systems, etc.

The annual Scope 1 and Scope 2 CO2 emissions for this project are
approximately 209,844 metric tons of CO2, exceeding the threshold of
100,000 metric tons of CO2 for greenhouse gas emissions. The borrower has
referenced the Energy Saving and Carbon Reduction Checklist for Public Works
and formulated energy-saving and carbon reduction strategies tailored to the
project characteristics. However, the improvement in environmental and social
impacts is still pending observation, hence it is refused to proceed.

The assessment results of land expropriation and involuntary resettlement
and cultural heritage find no relevant risks associated. As for climate change
assessment, upon formal operation, the project will commission an inspection
agency approved by the Environmental Protection Administration to conduct
carbon footprint verification in accordance with greenhouse gas inventory
regulations.
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Each subsidiary of Yuanta Financial Holdings incorporates ESG-related screening criteria into
investment-related regulations according to its business type and establishes internal mechanisms to
implement the spirit of

responsible investment. Yuanta Securities, Yuanta Bank, and Yuanta Life, in order to make the best use
of the sustainable development of the financial industry, incorporates the assessment of ESG factors
into the selection of medium- and long-term investment targets, and considers the environmental and
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Yuanta Bank is committed to sustainable investing. In order to streamline the investment review
process, it has implemented a paperless system for transaction documents. The "Transaction Decision
Management System" has been established to upload relevant transaction supporting documents
electronically during the transaction review process, reducing the need for extensive document printing
and storage.

Yuanta Securities selects investment targets in proprietary trading, and if the target is a medium- to
long-term securities investment, the trading staff of the Securities and Investment Department should
fill out the ESG checklist, perform the ESG audit operation process, and have the ESG assessment
report approved by the department head of the Securities and Investment Department before executing
the transaction. If the target is a bond, an ESG checklist is completed by the bond trader and signed by
the senior executive of the bond department to ensure the quality of ESG audit operations.

The ESG audit criteria is formulated with reference to ESG-related indicators from domestic and
international databases. The audit process is then conducted by Yuanta Securities’ internal staff
through the evaluation of relevant indicators and information including Bloomberg ESG indicator
scores of investees, listed company websites, exchange websites, TDCC website and Bloomberg
information. In the fixed-price securities trading business, Yuanta Securities uses the principle of

medium- to long-term investment in marketable securities, and selects customers’ designated
investment targets based on whether they are constituent stocks of the FTSE4Good TIP Taiwan ESG
Index, in the hope of guiding customers to select companies with good ESG performance.

social performance when selecting investment targets, so as to reduce environmental or social risks
caused by the investment and to support the development of sustainable enterprises with capital.

P Incorporating ESG factors into the investment screening process (Regular audit of investment targets)

Industry-specific (steel, plastic, or semiconductor industry)
ESG checklist

Enterprises with controversial
issues

Prohibited undertakings
checklist

ESG indicators evaluation

+ Engagement and policy commitments on environmental and
social communication:

- Public disclosure of environmental and social risk information

- Obtaining external independent verification

- Establishing highest-level commitments and policies and
reviewing ESG practices

+ Environmental risk assessment

- Climate change (climate change assessments, etc.)

- Raw material acquisition (developing action plans, etc.)

- Energy consumption (use of renewable energy, etc.)

- Pollution prevention and control action plans (air and noise
pollution control, water resource management, waste
management and recycling, etc.

+ Social risk assessment

- Occupational health and safety (employee health management
activities, etc.)

- Labor rights (establishing labor-management communication
channels, etc.)

- Community care (supporting vulnerable groups, supporting
local development, etc.)

+ Bloomberg ESG score indicators (quantitative)
(score standards are based on regulations of each
subsidiary):

- S&P Global ESG Rank

- Bloomberg ESG Disclosure score
- Sustainalytics ESG risk score

- MSCI ESG Rating

+ Bloomberg ESG score indicators (quantitative)
(score standards are based on regulations of each
subsidiary):

- Environmental item scores compared with historical
data and industry peers

- Social item scores compared with historical data
and industry peers

- Corporate governance item scores compared with
historical data and industry peers

» Whether the company is included in domestic and
foreign ESG ETF components or sustainability index
components.

+ Whether there are material ESG issues involved, and if
there are relevant improvement efforts.

+ Occurrence of significant
environmental compliance
violations.

Occurrence of human rights
violations (such as forced labor,
child labor, etc.).

Occurrence of major disputes
related to labor rights.

Occurrence of significant issues
related to corporate governance.
Engagement in activities such as
pornography, wildlife poaching or
habitat destruction, or the use of
internationally banned or restricted
chemicals/drugs/pesticides/
herbicides or radioactive materials.

« Entities sanctioned by
regulatory authorities
according to anti-money
laundering and counter-
terrorism financing laws and
regulations.

Engagement in illegal arms
manufacturing, buying,
selling, and trading.
Involvement in illegal
gambling activities (including
underground and online
gambling).
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W Sustainable Stewardship

Yuanta Securities, Yuanta Bank, Yuanta Life, and Yuanta Funds have all signed the Stewardship
Principles for Institutional Investors and announced on the Company’s website the “Statement
of Compliance with the Stewardship Principles”, “Stewardship Report” and “Voting Record of
Attendance at Shareholders Meetings of Investee Companies”. We continue to pay attention to
news, financial information, industry performance, business strategy, environmental protection,
social responsibility, and corporate governance of our investee companies, expressing the

Company’s goal of actively implementing responsible investment.

The Company has established engagement and voting guidelines. The goal is to prompt the
invested companies to improve their corporate governance quality and promote overall positive
development towards society and the industry through credit issuing and other lending
interactions. Crucial ESG issues such as climate change and biodiversity have been listed, so that
all subsidiaries can establish relevant evaluation mechanisms or indicators. Companies with low
ESG indicator scores will be engaged first. If these companies do not address or improve issues
in question, the Group may limit the amount of funds available for them. Moreover, the Group
does not rule out the possibility of expressing its appeal jointly with other financial institutions,
industry associations, and/or government organizations. The Group has established a decision-
making process in favor of the shareholder resolutions that allows us to participate in the
invested company’s decision making through voting. If the discussion topic involves a major
ESG issue or an ESG issue with potential major risks, the Group may discuss the topic with the
invested company’s management before the shareholders meeting; if necessary, the Group may
vote against the topic or waive the right to vote.

The Group also communicates with invested companies through telephone calls, e-mails, or
meetings (such as institutional investors conferences and shareholders meetings). When an
invested company violates ESG principles on specific issues and damages the rights of the
Company’s customers or beneficiaries, the Company will exercise its voting rights or other
shareholders’ rights to express its demands to the management of the invested company and
further influence the conduct of the invested company. The total responsible investments of
Yuanta Securities, Yuanta Bank, and Yuanta Life this year were NT$66.77 billion.
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The Sustainable Finance Guidelines and the Industry-Specific Environmental and Social Risk
Management Rules are implemented in the Group's investment business, the cumulative amount
and number of cases approved this year were as follows:

Unit: NT$ thousand

Cumulative approval of cases through the Sustainable
Finance Guidelines

Industries
Number Amount
Government Agencies 63 35,778,953
Financial Insurance 94 24,710,992
Semi-conductor Industry 23 4,984,318
Communication Network 7 2,792,231
Steel 4 2,409,738
Public Business 4 2,400,000
Plastic Industry 3 1,850,000
Food Industry 4 1,280,675
Shipment Service 2 669,624
Cement Industry 2 391,250
Other 83 18,616,814
Total 289 95,884,596

Note: Data coverage includes Yuanta Securities, Yuanta Bank, and Yuanta Life.

Unit: NT$ thousand

Cumulative approved cases by the Industry-Specific
Environmental and Social Risk Management Rules

Industries
Number Amount
Plastic Materials Manufacturing 1 400,000
Steel Manufacturing 3 2,109,738
Semiconductor Manufacturing 21 5,935,802
Total 25 8,445,540

Note:

1. All cases approved by the Industry-Specific Environmental and Social Risk Management Rules are evaluated by the
Sustainable Finance Guidelines.

2. Data coverage includes Yuanta Securities, Yuanta Bank, and Yuanta Life.

49



an
7\

1 About 2 Sustainability Strategies 3 Customers’ Number One 4 Green Pioneers in 5 A Leader in Corporate 6 An Exceptional Workplace to Attract 7 Our Commitment to

Milestone . ) s ! v
Yuanta and Commitments Trusted Brand Environmental Change Governance and Retain High-Level Employees Social Participation

Appendix

P Responsible Investment Engagement Initiatives

Yuanta Financial Holdings spares no effort in supporting the sustainable transformation of industries, continuously monitoring the actions and progress of invested companies in topics such as climate
change, low-carbon transition, supply chain management, and corporate sustainability policies. We aim to promote concrete climate response actions and enhance climate resilience through interaction
with investee companies. The Company has engaged with nine key invested companies in 2023. Industries involved include overseas mining, energy, and manufacturing, as well as domestic steel,
semiconductor, electronic product distribution, and shipping industries. Among them, a total of three companies actively participated in climate organizations, set net zero targets, and formulated carbon
reduction strategies, serving as successful engagement cases for the Company.

Yuanta Funds has conducted engagements as an institutional investors with invested companies and relevant partners to help them establish relevant response strategies, improvement plans, and future
goals on major environmental issues. Examples of such engagements are as follows:

Engagement in Low-Carbon Transition

Engaged O @ Engagement »C); .
" Y

partners objectives Engagement results °°

Enhancing awareness of low-carbon transition and operational resilience among overseas investee companies, establishing clear carbon reduction
goals, providing improvement plans for climate transition risks, and committing to change. Benchmarking against international standards, aligning
ESG performance with corporate governance policies and future business plans, setting key indicators to track ESG issue development, and actively
allocating resources to enhance sustainability practices.

Manage ESG risks and
opportunities and deliver
sustainable results

Overseas invested
companies

Yuanta Funds and Yuanta Bank attach importance to the ESG assessment results of investee companies. Through engagement actions, they jointly discuss coping strategies for the challenges faced by invested
companies in the low-carbon transition process in their current operations. At the same time, they compare against international standards and international organization index benchmarks, facilitating investee
companies' understanding of corporate carbon reduction responsibilities, reducing energy transition risks, and assisting in setting carbon dioxide emission reduction targets. Through this dialogue opportunity, it
was understood that companies have evaluated climate risk issues listed by the Transition Pathway Initiative (TPI) and are committed to improving deficiencies. Some invested companies have pledged to achieve
net zero emissions by 2050 and are actively implementing it. However, some companies have not yet made commitments but are actively reducing their own and upstream suppliers' greenhouse gas emissions
through other disclosure policies, jointly advancing towards environmental protection goals concerning energy conservation and carbon reduction. Yuanta Life also pays attention to the performance of invested
companies on environmental issues. Through inquiries and communication, they discuss the planning of medium- and long-term greenhouse gas reduction targets to improve investee companies' impact on the
environment and communities. Invested companies invest in upgrading equipment and continue to promote vegetation greening and restoration, as well as biodiversity, to reduce the impact of climate change and
achieve sustainable development.

Communication of ESG Assessments and Engagement in Sustainable Supply Chain Screening Mechanisms

Engaged 2. Engagement )" 3
pa?tngers @. objectives QGBQ Engagement results X
Providing feedback on ESG-related assessment results and content and developing improvement plans tailored to address internal deficiency.
Manage ESG risks and Additionally, increasing awareness of corporate green supply chain screening procedures and relevant ESG trends, understanding and tracking the
Invested companies opportunities and deliver content and funding plans of ESG/sustainability-linked loans to ensure that funds are effectively utilized to advance various sustainability initiatives.
sustainable results Also, monitoring the alignment/applicability of sustainable economic activities with the domestic Reference Guidelines for the Determination of
Sustainable Economic Activities and encourage them to public disclosure.

Invested companies analyze assessment reports from major domestic and international ESG rating agencies (such as FTSE and MSCI), identifying gaps and proposing improvement plans based on the assessment
results. Companies also continue to strengthen their own sustainability efforts by implementing initiatives such as the "ISO 14001 Environmental Management Systems," "ISO 14064 Greenhouse Gas Inventory," and
"ISO 45001 Occupational Health and Safety Management Systems." They voluntarily obtain certification from international verification agencies and actively conduct independent greenhouse gas inventories.
Yuanta Funds engages in dialogues with invested companies regarding sustainable supply chain screening, understanding that each company not only reviews the international quality management standards
obtained by its supply chain vendors and completes the signing of supplier codes of conduct but also considers the carbon reduction goals and implementation plans set by the supply chain vendors themselves
for climate change, incorporating the impacts and risks of climate change into the supply chain management process.
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Yuanta Securities is responsible for the business development and customer
relationship management of domestic listings, over-the-counter (OTC), and first
listings of overseas companies as well as domestic and overseas capital raising
and financial management services for listed companies. In order to implement
the spirit of responsible investment, Yuanta Securities amended the “Principles
for Responsible Investment Decision Making” in January 2023. Decisions for
underwriting on a firm commitment basis are to be based on the PRI and its spirit. As
the lead underwriter, cases are evaluated for their ESG compliance according to the
“Responsible Investment Checklist.” In addition, if the industries belong to industries
regulated by the “Yuanta Financial Holding Co., Ltd. Industry-Specific Environmental
and Social Risk Management Enforcement Rules”, an evaluation using the Industry-
Specific Environmental and Social Risk Management Checklist should be included
for subscriptions or underwriting. Underwriting cases shall exclude companies that
are prohibited by the Sustainable Finance Guidelines, as well as those proposed by
Yuanta Securities Investment Management Policy. In addition, the Company shall
support or strengthen the assessment of relevant industries in accordance with the
guidelines, and shall state the relevant reasons if it resolves to subscribe or underwrite
the industries with enhanced assessment.

The ESG review criteria was developed by Yuanta Securities staff referring to ESG-
related indicators from domestic and international databases, including Bloomberg
ESG score indicators, relevant domestic and international ESG ETF constituent stocks
or sustainability index constituent stocks, Market Observation Post System, Taiwan's
Ministry of Labor, Taiwan Stock Exchange - Corporate Governance Center, DJSI
constituent stocks, and MSCI constituent stocks.

Yuanta Securities has conducted engagement with consulting companies to reinforce
their corporate governance and sustainable development, establish their sustainable
development committees, and establish sections regarding investors, stakeholders,
and company sustainable development on their websites. After the consultation,
the companies have to provide sustainability (ESG) reports and prove that they have
completed ESG issue risk assessment and critical information disclosure as a way to
lay the foundation for sustainable governance.
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P Incorporation of ESG Factors into Underwriting Procedures (ESG Factor Assessment)

ESG Factor Assessment

Incorporation of ESG Factors into Underwriting Procedures
Prohibited undertakings checklist

- Entities sanctioned by regulatory authorities according to anti-money laundering and counter-terrorism financing laws.
« Engagement in illegal arms manufacturing, buying, selling, and trading.
+ Involvement in illegal gambling activities (including underground and online gambling).

Enterprises with controversial issues

+ Occurrence of significant environmental compliance violations in recent 2 years causing discontinuent of work or shutdown.

= Occurrence of human rights violations (such as forced labor, child labor, etc.) in recent 2 years causing discontinuent of work or
shutdown.

Occurrence of major disputes related to labor rights in recent 2 years causing discontinuent of work or shutdown.

Occurrence of significant issues related to corporate governance in recent 2 years causing discontinuent of work or shutdown.
Occurrence of significant issues related to money laundering and financing of terrorism in recent 2 years causing discontinuent
of work or shutdown.

Engagement in activities such as pornography, wildlife poaching or habitat destruction, or the use of internationally banned or
restricted chemicals/drugs/pesticides/herbicides or radioactive materials.

ESG indicators evaluation

The issuer is a government entity.

Those who have conducted assessments on all topics of sustainable finance or industry-specific environmental, social and
governance risk and opportunity management in the past year.

Pre-trade investment inventory (The bond department’s investment position is less than NTS$1 billion; the securities investment
department’s medium- and long-term investment is less than NT$600 million)

Underwriting or subscription (Investment Banking Business Department: emerging stock subscription is less than NT$100
million; capital increase underwriting amount is less than NT$200 million; convertible bonds (including overseas) is less than
NT$600 million)

Bloomberg ESG score indicators (quantitative): RobecoSAM or Sustainalytics or Bloomberg ESG Disclosure = 50;0r Bloomberg
ESG score Indicators (qualitative): The result of historical and peer evaluations has less than 2 "Poor" rating

Whether the company is included in domestic and foreign ESG ETF components or sustainability index components.

Industry-specific ESG checklist

ESG engagement and policy commitments:

- Public disclosure of ESG information (For example, corporate official website, annual report, sustainability report)

- Obtaining external sustainability-related awards in the past year

- Establishing a dedicated ESG risk unit (For example, Risk Management Committee, Sustainability Committee, other functional
committees or working groups)

- Identifing ESG issues of concern to stakeholders

- Respond to domestic and international ESG initiatives

ESG risk and opportunity management:

- Establishing climate change risk assessment and energy efficiency improvement

- Developing pollution prevention and control action plans

- Establishing response measures for occupational health and safety management

- Social care and labor rights action plans

- Disclosure of corporate governance information
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P Underwriting Performance of Sustainable Development Bonds

This year, Yuanta Securities assisted in the underwriting of sustainable development bonds. The
Company has participated in the underwriting of eleven green bonds including Taiwan Semiconductor
Manufacturing Company Limited, Taiwan Power Company, United Microelectronics Corporation (UMC),
and Far Eastern New Century Corporation; six sustainability bonds including Taiwan Cooperative Bank,
Mega International Commercial Bank, First Bank, Bank of Taiwan, Korea Expressway Corporation; four
social bonds of Far EasTone Telecommunications, E.Sun Commercial Bank, and Shinhan Bank; and
two sustainability-linked bonds (SLB) of Hon Hai Technology Group and CHIMEI Corporation. The total
amount of these bonds is NT$14.47 billion.

The proceeds from the issuance of bonds by the aforementioned companies will be used for the
development of renewable energy and energy technology, energy efficiency and energy conservation,
greenhouse gas reduction, waste recycling or reuse, and other industrial applications related to the
development of green energy. In terms of social benefits, we support affordable housing to enhance
socio-economic development and rights protection, and we will continue to take practical actions to
assist the development of green technology, care for the community, and enhance people's well-being.

Unit: NT$ thousand

2022 2023
Proportion Proportion
Categories Total Value of  of Total Total Value of  of Total
Bonds Value Underwritten Underwritten Bonds Value Underwritten Underwritten
Bonds Bond Value Bonds Bond Value
(%) (%)
Green Bond
Underwriting
/ Social Bond
Uretsmiiing 17,800,000 16.66 13,673,540 13.85
/ Sustainable
Bond
Underwriting 106,850,000 98,730,000
Sustainability-
L] Eferd 2,600,000 2.43 800,000 0.81
Underwriting
Note2
Total 20,400,000 19.09 14,473,540 14.66
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Unit: NT$ thousa

The revenue and number of cases of Yuanta Securities’ bond underwriting business to be
evaluated for implementation of the Sustainable Finance Guidelines in 2023 were as follows:

nd

Industries

Semi-conductor Industry
Financial Insurance
Other

Public Business

Total

Cumulative approval of cases through the

Sustainable
Number Amount
6 12,690
7 2,299
6 5,150
4 3,952
23 24,091

I’ Consulting Services ESG Factor Audit and Evaluation

Unit: NT$ thousa

Yuanta Securities has been actively implementing the Sustainable Finance Guidelines and has
held a total of 117 IPO and SPO meetings to evaluate cases in 2023, of which 68 have been
completed in the current year. The list of industries and underwriting amount is as follows:

nd

Cumulative approval of cases through the

Notes:

1. Bonds that meet the definitions of green bonds, social bonds, and sustainability bonds described in Article 3 of the Taipei
Exchange Operation Directions for Sustainable Bonds.

2. Bonds that meet the definitions of sustainability-linked bonds described in Article 3 of the Taipei Exchange Operation
Directions for Sustainable Bonds.

3. In this table, the underwriting value and underwriting amount are defined as the amount of money from new cases in the
current year.

ESG REPORT 2023

Industries Sustainable Finance Guidelines
Number Underwriting Amount
Electronic 20 4,005,361
Plastic Industry 1 2,805,600
Semiconductor-related 6 1,182,868
Electrical machinery-related 6 1,149,240
Biotechnology and Medical 5 527,847
Financial Insurance 2 450,000
Telecommunications network-related 4 446,901
Automotive industry-related 4 280,350
Optoelectronics-related 2 264,937
Information services-related 3 212,825
Computer peripherals-related 2 99,400
Shipping industry-related 1 1,500
Other 12 1,284,966
Total 68 12,711,795
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W Personal Credit Granting Process

L Credit ) )
Loan application investigation [ CaseReview | 5| Approve/Reject

[ ] 0
Sustainable finance Identifying Environmental and Post-loan
risk management customer identity social risk assessments management
- Whetheritisa - Financial status - Environmental issue: Assessing
prohibited undertaking - Credit status whether the collateral has an
- Assessing customers with impact on the environment
high ESGrisks (AML risk - Social issue: Evaluating whether
assessment, CDD, and KYC) the customer is elderly or

belongs to vulnerable groups

J” Credit Business ESG Factor Assessment Items

| Pre-credit Assessment (Credit Investigation Stage) |

0 —©
Environmental Issue @?@

Social Issue &@&

Assessing whether the

collateral is located in:

+ Areas with high flood risk

+ Or those with physical
risks such as geological
sensitivity or high
potential for soil
liquefaction.

Evaluating whether the counterparty is elderly (over 65 years of age)

or belongs in vulnerable groups.

+ Assessing the borrowing individuals or guarantors aged 65 or
above based upon the "Enhanced Risk Assessment Form for Elderly
Customer Loans." This involves observing or inquiring about their
health, daily life events, financial statuses, education levels, and ability
to access financial services information to understand their capability
to recognize any adverse impact on their right to borrow.

+ Providing relevant consultation services for transactions involving
elderly customers, and if witnessing is required, a third party can
assist as a witness.

+ For mortgage applications involving elderly customers or vulnerable
groups as applicants or guarantors, ensure to confirm and select the

5 A Leader in Corporate 6 An Exceptional Workplace to Attract 7 Our Commitment to

Governance and Retain High-Level Employees Social Participation Appendix

P Risk Assessment Process

Yuanta Bank takes the initiative to understand KYC and strengthen due diligence when customers apply
for loans (including corporate accounts for auto loans). It checks through search systems to assess
whether there are negative news stories about credit counterparties or if they belong in high AML risk
groups in order to carefully evaluate whether there is any violation of the relevant regulations. In 2023,
a total of 169,898 cases underwent CDD, and 21,138 cases underwent EDD. If there are any negative
findings, the application will be declined, aiming to reduce any harmful impact on the environment
or society. Reasons for refusal in this fiscal year are unrelated to environmental or social impacts but
primarily due to high credit risks associated with borrowers or their employment in high-risk or highly
dangerous industries.

Yuanta Bank maintains a professional approach to lending, carefully evaluating the customer’s
creditworthiness, capital needs, financial capacity, and collateral value to grant the appropriate credit
limit. In the process of evaluating ESG-related risks and opportunities, all cases are subject to customer
credit interviews and collateral checks. If the collateral is located in “areas with high flood risk," "directly
in potential or sensitive areas," or in "areas with high potential for soil liquefaction," these reasons and
the assessment of the collateral's impact on credit risk are stated in the appraisal report or review form
for review and credit approval consideration.

On the other hand, in order to encourage customers to purchase low-carbon products such as green
buildings and petrol-electric vehicles, Yuanta Bank will actively inquire if the property is a green building
and request relevant documentation for verification, or verify it online based on project information
when processing mortgage applications. For car loan applications, it will ascertain whether the
purchased vehicle is a new energy vehicle. For collateral with qualified green building certification,
Yuanta Bank provides preferential home loan interest rates and loan conditions under special loan
offers. Additionally, it offers exclusive preferential loan rates for new energy vehicles to achieve the
goal of building a sustainable homeland.

Yuanta Bank continues to cooperate with new-energy vehicle dealers this year, offering preferential
auto loan programs to encourage the public to purchase new-energy vehicles. In 2023, Yuanta Bank
credit card users who purchased electric motorcycles from partnered brands enjoyed zero-interest
installment plans for the entire motorcycle series and received cashback rewards for installment
purchases. A total of 22 individuals applied for this program in this fiscal year, receiving a total of
NT$27,000 in cashback rewards. We encourage customers to give priority to sustainable products and
join hands with Yuanta to create a sustainable home.

ENREIHANRR7Z (EMESES
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"Care Inquiry and Declaration Form" option. Q;;' 27 s
Evaluating whether the counterparty is exposed to nagative new. = BERNEE5RE!
=
W Performance of Personal Financial Instruments and Services Unit: NT$ thousand
Categori 2022 2023
ategories Loan Amount Total Lending Amount Proportion of Total Lending (%) Loan Amount Total Lending Amount Proportion of Total Lending (%)
Sustainable loans and mortgages™™' 8,614,902 121,769,757 7.07 10,086,730 142,133,187 7.10

Notes:

1. The funds are used for "green spending" and for companies engaged in renewable energy generation, clean technology, energy efficiency and other ESG industries.
2. In this table, the total lending amount and loan amount are defined as the amount of money from new cases in the current year.
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Diamond-Gold Carb}\

Lucky Account

Going Paperless Promotes
Green Living

Yuanta Bank hopes to raise the public awareness of environmental protection via the disclosure of carbon
emissions reduced by implementing electronic transactions. Yuanta Bank presented the Diamond-Gold Carbon
Lucky Account in 2022, allowing customers to obtain information about the total number of sheets of paper
they saved by adopting electronic transactions simply by logging into their accounts via Yuanta Mobile Banking
APP or Yuanta Bank Official Website and going to the My Carbon Account section. With this new feature, the
customers can see the positive impact over time of the reduction in accumulated carbon reduction. It may
then help to motivate them to begin making electronic transactions. Moreover, to incentivize customers to
participate in carbon reduction movement with simple clicks, Yuanta Bank offers various green discounts
including an exchange rate discount for online currency exchange, online applications for regular investing, and
zero subscription fee for designated funds/ETFs. This year, Yuanta Bank saved 260 million pieces of A4 paper by
encouraging its customers to adopt online applications and delivery for various tasks; the results are beneficial
for saving resources and reducing overall energy consumption.

In addition, Yuanta Bank included an introduction of the Mobile Banking APP in the My Carbon Account section,
describing how the APP became a zero-carbon emission APP by obtaining ISO 14067 Carbon Footprint
verification and PAS 2060 Carbon Neutrality verification and how Yuanta Bank obtained other sustainability
achievements such as officially adopting green power in 2021. The section also includes a column for articles
related to daily climate, food and drinks, ecological issues, and carbon reduction issues to further educate
customers. By inviting the customers to participate in carbon reduction, Yuanta Bank encourages them to change
their behaviors, promote green financial services, and enhance the impact of digital finance.

To promote using digital transactions to reduce carbon emissions, Yuanta Bank launched its first campaign
for the Golden Carbon Account in 2023 - the Carbon Reduction Summer Camp. During the event, users who
completed any electronic transaction from the carbon reduction checklist successfully cut down 700 grams of
carbon emissions. By also signing up for personalized LINE services, they could receive 50 gift points from “LINE
POINTS for Carbon Reduction Support" using the Yuanta Mobile Banking app. 640,000 people signed up for the
promotion throughout the year, collectively slashing carbon emissions by 173 metric tons of CO,e.
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Note: The carbon reduction calculation is based on multiplying the number of paper sheets saved by using electronic transactions by the
carbon footprint value of virgin wood pulp copy paper published on the Carbon Footprint Information Platform (4.24E+0 kgCO,).
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Governance

Financial Services Carbon

\ Footprint Verification

Yuanta Bank operates on the basis of digital operations. The carbon footprint for all types of credit
cards already obtained certification from the British Standards Institution (BSI) in 2022. It also took
the lead in focusing on the application of Mobile Banking APP services and verifying the carbon
footprint of its APP. In addition, Yuanta Bank implemented a carbon neutrality project: it selected a
wind power project that meets the sustainable development goals of the United Nations from the
Gold Standard to conduct carbon offsets and achieve carbon neutrality. The carbon offsets will go
to social welfare and be used to reduce poverty, improve healthcare and public health education,
and create job opportunities. The bank obtained certification from BSI and became the first
financial institution in Taiwan to obtain both ISO 14067 Carbon Footprint verification and PAS 2060
Carbon Neutrality verification. In response to growing demand for mobile payment services, Yuanta
Bank's "Mobile Scan Payment Service" passed the British Standards Institution (BSI) ISO 14067
Product Carbon Footprint verification in November 2023, becoming the first financial institution to
voluntarily conduct carbon footprint verification for its "Mobile Scan Payment Service." Furthermore,
in February 2024, it advanced to obtain carbon labels issued by the Ministry of Environment. The
Carbon Account has now integrated with seven major electronic payment service providers. It
aims to follow international development trends, while participating in cross-border consumer
payment services in countries such as Japan and South Korea in 2023. Now, by simply opening the
"Yuanta Mobile Banking APP" and selecting the scan payment function, users can easily switch the
consumption country and complete transactions by scanning QR codes at local stores marked with
"TWQR," continuing to diversify and deepen its presence in the sustainable digital finance field.

Yuanta Securities has integrated ESG concepts into its operation strategy. In 2022, it became
the first securities company in Taiwan to pass the BSI ISO 14067 Carbon Footprint verification
and the PAS 2060 Carbon Neutrality verification with the "Mr. Investor APP" mobile application,
officially achieving carbon neutrality. They continue to expand its scope of business. Yuanta
Securities assisted the Ministry of Environment in formulating the Product Category Rules (PCR) for
"Securities, Futures, and Investment Trust and Consulting Industry Online Services." This initiative led
the securities, futures, and investment trust and consulting industry to establish rules as industry-
standard practices. Under "Yuanta Securities Online Financial Service”, carbon footprint verification
was conducted for various online services including application, transactions, and inquiries. The
ISO 14067 International Carbon Footprint Calculation Standard was used to examine the carbon
footprint of online services used by investors of the Company, covering stages from raw material
acquisition to service delivery and waste disposal. The carbon footprint of each online service was
approximately 285 milligrams. In April 2023, "Yuanta Securities Online Financial Service" passed
the BSI ISO 14067 Product Carbon Footprint verification, and in June, obtained the Environmental
Protection Administration's carbon footprint labels. This achievement marked Yuanta Securities
as the first benchmark operator in the securities industry to
pass international carbon footprint verification and obtain
domestic carbon labels. It aims to reduce the environmental
impact during operations, strengthen the role of financial
service institutions in global low-carbon transition, and
encourage customers to move towards a low-carbon and
green lifestyle.
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Investing in a Sustainable Future

W Existing Product ESG Investment Management

Investment
selection pool

Fund portfolio

Fund report

+ ESG assessment and + ESG risk tracking, if the
screening of investment ESG risk level of the
targets investment target

+ Low risk, normal increases from low to
investment process medium, an ESG

- Medium risk, ESG assessment report
assessment report by the must be submitted
manager required

+ High risk, investment not
allowed

+ The system has to
disclose the ESG risk
rating and distribution
of funds

+ The stewardship report
must disclose the ESG
risk rating of all funds

As of the end of the year, Yuanta Funds has 22 funds rated by Morningstar, Inc. with the highest rating
of five Globes, including Yuanta Taiwan High-Yield Leading Company Fund (the source of dividend
distribution of the Fund may be the income equalization), Yuanta Taiwan Top 50 ETF, Yuanta Taiwan
High Dividend Fund (the source of dividend distribution of the Fund may be the income equalization),
and Yuanta FTSE4Good TIP Taiwan ESG Fund (the source of dividend distribution of the Fund may
be the income equalization). This year, the size of five Globes funds reached NT$723.875 billion,
indicating that sustainable investing is gradually gaining market attention.

Yuanta Funds focuses on ESG risk management when developing investment products and services.
Yuanta Funds imports information from the internationally renowned ESG rating databases to establish
a set of daily ESG risk assessment for investment objectives and combines fundamental analysis to
evaluate whether portfolio companies are continuing to develop towards sustainable operations. If the
ESG risk level of an invested company increases, Yuanta Funds will hold internal discussions to decide
if the investment weighting of the company should be adjusted, and regularly reviews the ESG risks of
its funds to ensure that its products have sustainability features, providing customers with the ability to
invest in a sustainable future.

J” ESG Investment-Linked Insurance Policies

The Group has a clear insight into the structural changes of the Taiwanese population and society. Sub-
replacement fertility and an aging population means there is an increasing need for elderly care. One
of our subsidiaries, Yuanta Life, launched several discretionary investment-linked insurance policies
in 2022, including Yuanta Life Variable Universal Life Insurance and Yuanta Life Variable Annuities
Insurance. Yuanta Life commissioned Yuanta Funds to operate Yuanta ESG Sustainable Growth
Account. Via a specific qualitative and quantitative screening logic, the Account invests in sustainable
and quality ETFs and mutual funds with a high-yield ratio. An exclusive ESG inspection filter is applied
to verify the ESG level of all holdings. With accumulated assets from investing in both stocks and
bonds and an end-of-year value-added payout mechanism (when there is an excess return, it will be
added to the end-of-year payout), this type of account can meet the pension needs for an aging society.
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W Procedure adopted by Yuanta Funds to select its ESG investment targets
The company adopts international third-party ESG rating databases
(e.g., MSCI and Substainalytics) to regularly screen and update the

1 ESG rating
EELEE00 ESG rating of individual stocks
S -
\—
S

N

ESG inspection [N
filter

Using the ESG rating database to screen

and put the targets with high ESG ratings or

low ESG risks on the list of potential invest-

ment targets.

Targets meeting and of the following

requirements will be included in the list of

potential investment targets:

1. At least 70% or more of the target
constituents reach a certain ESG rating.

2. The weighted mean ESG risk of the
target constituents is medium or lower.

3. The weighted mean ESG rating of the
target constituents must be in the top
50% of their respective industries.

4. Targets appeal to ESG or sustainable
investment

Stocks/bonds with

growth potentials

) ) ) Yuanta
High-Yield Leading FTSE4Good TIP High Dividend
Company Fund Taiwan ESG Fund Fund

P ESG Investment Products

The Group has observed recent investment market trends and provide customers with targeted and timely
products that meet the spirit of ESG and products that track the sustainability indices compiled by Taiwan
Index Plus Corporation (including ESG, green energy and electric vehicles).
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J Artificial intelligence of Things and Best Sustainability Companies

As digital technology-related applications such as Al, 5G, and the Internet of Things continue to evolve and business opportunities for relevant products continue to grow, a smart framework built with newly emerging
technologies such as artificial intelligence of things plays a critical role in the digital transformation of companies. Proper 5G infrastructure and optimized 5G chips facilitate the development of smart agriculture, efficient
energy use, and carbon reduction. Studies have shown that sustainable funds and companies with high ESG evaluation are more resilient, have better returns, and less volatility than traditional companies. Based on the
above trend, the Group's subsidiaries have launched the following list of products. As of the end of this year, Yuanta Securities has 7 ETNs that tracks the sustainability index compiled by Taiwan Index Plus (including
ESG, green energy and electric vehicles) with 82,000 units of ETNs in circulation and an outstanding amount of approximately NT$570 million. Yuanta Funds has two 5G ETFs, one ESG ETF, and four Taiwan stock funds
focusing on related industries, with fund size reaching NT$37.973 billion. Yuanta Futures launched 3 ESG futures, with a trading volume of 8,780, accounting for 79% of the futures brokerage market.

Products

Features

Demand for 5G, Internet of Things, high-speed computing, electric vehicles, etc. is on the rise

Yuanta Global 5G & NexGen Telecommunication Components
ETF (Tracks iSTOXX Global Future Key Technology Index)

Focusing on 5G hardware infrastructure, covering communication components, IC design, cell phone components and other hardware manufacturing
industries, and positioned to assist in the global smart life. As of end of this year, it was awarded 4 Globes by Morningstar Sustainability Rating.

Yuanta Global Future Communications ETF (Tracks ICE FactSet
Global Future Communications Index)

Covering the overall development of 5G industry, from communication equipment and infrastructure to cell phone manufacturing and telecommunication,
supporting the complete supply chain of 5G upstream, midstream, and downstream. As of the end of this year, it was awarded 5 Globes by Morningstar
Sustainability Rating.

Yuanta Premier Fund

With a focus on high-technology and a complementary focus on traditional industries, we are able to grasp the trend of industry rotation. As of the end of this
year, it was awarded 5 Globes by Morningstar Sustainability Rating.

Yuanta Economic and Trade Fund

The investment characteristics are focused on national economic construction-related industries and export-related stocks. As of the end of this year, it was
awarded 5 Globes by Morningstar Sustainability Rating.

Yuanta 2001 Fund

A portfolio of large-cap growth stocks & small and mid-cap potential stocks, covering industry champions and future stars. As of the end of this year, it was
awarded 5 Globes by Morningstar Sustainability Rating.

Yuanta Duo Fu Equity Fund

A balanced portfolio of listed companies, with large-cap stocks with stable performance as core holdings, and actively seeking out small and mid-cap stocks
with high-growth potential. As of the end of this year, it was awarded 5 Globes by Morningstar Sustainability Rating.

High sustainability performers

Yuanta ESG High Dividend N (Tracks Selected ESG High
Dividend Payout Index)

Screening the top 20% of listed companies with high ESG scores, the composition of the constituent stocks has mainstream market characteristics, and the
industries include semiconductor, finance, electronic communication, construction and other targets, diversified investment in listed companies with good
sustainable development and high dividends.

Yuanta TPEx ESG Growth ETN (Tracks TIP Customized TPEx
ESG Growth Total Return Index)

In addition to the ESG index screening strategy, the Company also uses "growth indicators" to screen for high performance in revenue, earnings, market
capitalization, and profit growth.

Yuanta TPEx ESG High Dividend Total Return ETN (Tracks
Selected ESG High Dividend Payout Index)

The first ever ETN with dividends; exclusively investing in listed companies with high ESG scores and high dividends. The dividends are paid yearly.

Yuanta ESG Dividend Distribution (Tracks Selected ESG High
Dividend Payout Index)

The "Selected ESG High Dividend Yield Index" link includes component stocks with high sustainability scores, good profitability, and strong dividend yield
performance. The index selection strategy helps long-term investors enjoy relatively stable high dividends and returns.

Yuanta OTC ESG Leader (Tracks Selected OTC ESG Leader
Return Index)

Tracking the "Selected OTC ESG Leader Return Index" compiled by Taipei Exchange and Taiwan Index Plus Corporation, and adopting the "Taiwan Sustainability
Evaluation" model from the Center for Corporate Sustainability of National Taipei University, 10 to 20 component stocks are screened based on profitability,
ESG indicators, volatility, and market capitalization, using the ESG-adjusted free float market capitalization weighting method to recognize the investment
performance of OTC stocks that emphasize sustainability, profitability, and market representation.

Yuanta FTSE4Good TIP Taiwan ESG ETF (The source of
dividends for this fund may come from income equalization
reserves.)(Tracks FTSE4Good TIP Taiwan ESG Index)

The index is selected from the "FTSE4Good ESG Rating Model", and as of the end of this year has been recognized with Morningstar's Sustainability Rating
of 5 Globes, and it is also certified with the Low Carbon Label. With environmental awareness on the rise, the product outlook is aligned with global trends,
maximizing the benefits of investment while doing our part for the planet.

Quality futures sustainable products

TAIFEX - Sustainability Futures (Link to FTSE4Good TIP Taiwan
ESG Index)

Launched by the Taiwan Futures Exchange, FTSE Russell's international standard ESG rating model is used to select 66 constituent stocks by integrating their
risk exposure and financial indicators. In response to the global trend of sustainable investment development, it meets the demand for spot market risk and
related trading needs.

EURE§(—Europe ESG Futures (Link to STOXX® Europe600ESG-X
Index

Based on the United Nations Global Compact principles, we have selected 581 constituent stocks from the European 600 Index, which is the first ESG-themed
external commaodity approved by foreign countries in Taiwan.

CME-E-mini S&P 500 futures (Link to Standard & Poor's 500)

The ESG Index is an index made up of S&P 500 Index constituents. Filtering of heavy participation from specific industries (e.g., tobacco and controversial
firearms) and low scoring on the United Nations Global Compact was conducted on S&P 500 Index constituents to determine the ESG Index. Additionally,
companies with their ESG scores on the bottom 25% of each GICS group according to S&P DJSI ESG evaluation are excluded.

Note: Sustainability ranking on Morningstar as of December 31, 2023.
ESG REPORT 2023
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W Sustainability Related Trending Products

Due to environmental changes, many environmental issues will be emphasized in the future, such as
carbon dioxide emission rights, alternative energy, water resources and other infrastructure, which can
create new market opportunities. With the limited traditional energy sources and the emergence of
environmental issues, governments are actively developing new energy sources and providing various
subsidy programs, giving infinite potential to the development of new energy sources. Based on these
trends, the Group's subsidiaries have launched the following products:

4 Green Pioneers in
Environmental Change

Trend Product Feature
Yuanta Global Realty & Linking to infrastructure targets such as glectrlmty, wqter
Infrastructure resources, and transportation, and focusing on emerging
Infrastructure Fund : ;
market infrastructure issues.
Linking to agro-finance related industry targets, we focus
Bioenergy, Yuanta Global on agro-food and water industry related issues, covering
Food Crisis  Agribusiness Fund the agricultural industry chain including basic resources,
agricultural production, processing and wholesale sales.
Our investment targets include wind, hydro, and solar power
Yuanta Global Utility plants and power transmission and distribution companies.
Fund We are able to take hold of the opportunities of high dividend
and steady growth in the power industry.
From 2021 to 2023, the market shares of green energy-related
warrants are 21.9%, 23.4% and 22.1%, topping the market for three
consecutive years.
Green Energy-Related Solar . wind e Air pollution
Warrant Products power So- | power \\ control &
159 349 21
84 warrants
warrants | warrants | warrants
Yuanta Green Energy
Alternative ~ ETN (Tracks Selected Linked with Yuanta Taiwan Green Energy Total Return ETN; the
Energy Taiwan Listed index constituents are stocks in the supply chain of solar and

OTC Green Energy wind power industries in Taiwan.

Compensation Index)

Yuanta Electric
Vehicles Total

Return ETN (Tracks
the Taiwan Electric
Vehicle Representative
Compensation Index)

We invest in 10 to 20 upstream to downstream companies in
Taiwan's electric vehicle industry chain, covering the complete
industry chain index components including high-quality
Taiwanese companies specializing in electric vehicle power
systems, charging stations, batteries, and other components.

We provide customers with investment channels to track

Yuanta Electric Vehicle =~ Taiwan's excellent electric vehicle-related enterprises,

ETN (Expired and encourage customers to pay attention to the development of
delisted from the market  Taiwan's electric vehicle industry, and lead them to follow the
in December 2023) international trend of emphasizing the development of electric

vehicle industry.
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W Proprietary Sustainable Investment Products Unit: NTS thousand

2022 2023
Categories - Proportion of - Proportion of
Asset Size Total Assets Total Assets (%) Asset Size  Total Assets Total Assets (%)

ESG Integration "' 28,588,551 2.95 29,432,933 1.98
Best in Class "*°? 9,818,078 1.01 636,383,564 42.71
Thematic "** 10,760,868 1.11 10,530,193 0.71
Impact 968,355,952 1,489,860,084

Investing " 474,726,250 49.02

Other "*** 42,983,646 4.44 95,503,368 6.41
Total 566,877,393 58.53 771,850,058 51.81
Note:
1. Incorporate the ESG model into the design of financial products or set up relevant selection principles to

systematically integrate ESG factors into investment analyses and decision-making.

2. Select industries, companies, or projects with relatively more favorable ESG performance when designing financial
products.

3. Invest in a single or multiple thematic sustainability-related targets (e.g., climate change or clean energy) when
designing financial products.

4. Have measurable social and environmental impact and financial returns when designing financial products.

5. Funds promoting environmental or social characteristics or with a sustainable investment objective, which include
but not limited to EU SFDR Article 8 or EU SFDR Article 9.

W Third-Party Sustainable Investment Products Unit: NTS thousand

2022 2023
Categories Asset Total Proportion of Asset Total Proportion of
Size Assets  Total Assets (%) Size Assets  Total Assets (%)

ESG Integration "' 1,771,236 2.46 643,533 0.32
Best in Class "? 145,579 0.20 1,411,684 0.70
Thematic "3 787,264 72,015,620 1.09 1,664,693 201,872,831 0.82
Impact Investing "* 64,317 0.09 2,356,020 1.17
Total 2,768,396 3.84 6,075,930 3.01
Note:

1. Consider ESG factors into the process of investment decision.

2. Invest in the company with positive ESG performance relative to industry peers.

3. Invest in themes or assets related to certain environmental or social issues, such as energy transition, climate
change, promotion of equality, and so on.

4. The investment strategy will bring positive impact on environment and society.

W Issuance of Sustainable Development Bond

Yuanta Bank issued the first sustainability bond with a total amount of NT$2 billion in 2022. The fund is
to be used mostly for green investment plans and social welfare investment plans, including healthcare,
urban renewal, and renewable energy. Moreover, the bond is used for financing sustainability-
related industries and helping green power technologies, circular economy, and other industries with
social benefits to obtain mid- to long-term funds; benefits achieved include reducing greenhouse
gas emissions and promoting affordable housing development. (Please refer to Sustainability Bond
Investment Plan)
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3.2 Innovative Social Finance Products

Social issues have become increasingly diverse and complex. Without timely response, underprivileged
groups will be unable to obtain affordable financial services. Insufficient accessible facilities result in
impairment of the rights and interests of people with disabilities. Improving the usability of all financial
products and services and continuing to provide affordable financial products and services that meet
the public’s needs are the ultimate goals that the world expects from inclusive finance. The Group
reviews all problems with innovative minds. All of our subsidiaries continue to pay attention to the needs
of underprivileged groups and regularly review global trends of inclusive finance and social issues.
Moreover, one of the core objectives of Yuanta Financial Holdings is to design financial products and
service measures that meet the needs of underprivileged groups, develop innovative products, promote
suitable services, and appoint professionals to each branch office and online to help the underprivileged
groups. Feedback is taken to optimize relevant services on a regular basis. The subsidiaries shall
stay in contact with their customers via the customer service telephone line, email, online customer
service channel, and customer satisfaction surveys to manage customer relationships, drive economic
developments in inclusive growth, make changes, and eliminate inequality to improve social welfare.

The Group has established inclusive finance policies. Through feedback from customer surveys,
discussions with external groups are conducted to tailor financial and non-financial products and
services for underserved groups. To ensure the rights and interests of underprivileged groups, the
Company has appointed the board of directors as the top supervisor of inclusive finance. The employees
are trained to avoid aggressive, predatory sales tactics. Procedures to prevent excessive debt have been
established and a simple and efficient communication channel has been set up for relevant issues.

Main Financial Inclusion-related Units of Yuanta J

Board of Directors

(Sustainable Development Committeej

suun BululaAog

v

( Corporate Sustainability Office J

Sustainable Finance Group J /\
\@stainable Finance Products Team)

! v v

General Planning Digital Finance Corporate Banking
Department Business Division Business Division

o

SHuUnN uolindax3y pue 1uswabeuey
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Governance

Overview of Financial Opportunity and Risk Management in
Inclusive Finance

In June 2023, the International Sustainability Standards Board (ISSB) released the
sustainable disclosure standards. The Financial Supervisory Commission immediately
announced in August that it would be in line with international standards. The adoption
of the standards will gradually come into practice starting from 2026 for listed and OTC
companies to improve the information transparency of Taiwanese companies.

In order to help stakeholders understand the Group's responses to the risks and
opportunities of sustainability issues, we adopted the spirit of International Financial
Reporting Standards S1 (IFRS S1) this year to conduct a trial assessment of the potential
financial impact of inclusive finance issues on the Group. All the relevant information is
disclosed in compliance with the four major aspects of IFRS S1 (governance, strategy,

risk management, metrics and targets).

Governance Mechanism of Inclusive Finance
) Governing Units

The Board of Directors of the Company serves as the highest governing body for
inclusive finance issues, responsible for overseeing and managing the Group's inclusive
finance opportunities and risks, and promoting the overall policy and strategic actions.
Under the Board of Directors, the "Sustainable Development Committee" is established,
composed of the chairman and independent directors. Its functions include supervising
and managing the overall inclusive finance opportunities and risks, regularly holding
meeting at least twice a year to decide and review the goals and performance indicators
of the Group's sustainable development strategies for inclusive finance, as well as
reviewing the work plans and execution results related to inclusive finance submitted by
the Sustainability Office. In 2023, the Board of Directors passed the first inclusive finance
policy of the Group, laying the strategic foundation for the Group to promote inclusive
finance issues.

)’ Management and Execution Units

The Corporate Sustainability Office is consisted of the Sustainable Finance Team and
Sustainable Finance Products Team, responsible for managing and executing the Group's
inclusive finance policies and related plans, including the development of inclusive finance
products and services, as well as risk identification. Corporate Sustainability Office reports
progress and result to Sustainable Development Committee every half year, review and
discuss the progress of related products and services, track goal attainment through the
bi-yearly cross-subsidiary sustainable finance meetings and the quarterly sustainable
finance group meetings to ensure that inclusive finance products and services align with
regulatory policy goals and the Group's vision for promoting inclusive finance.
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Inclusive Finance Strategy and Risk Management

The Group's inclusive finance policy outlines key strategic directions aimed at enhancing internal management
processes and personnel training to improve the effectiveness of product and service development. This is
done in coordination with risk management policies to provide suitable financial and non-financial products
and services according to the needs of different demographic groups and the business attributes of each
subsidiary. Additionally, we have established effective and understandable communication channels, with
increasingly stronger partnerships and external advocacy to help build the financial literacy of target groups.
The goal is to construct a comprehensive inclusive finance ecosystem from the inside out.

1. Opportunity and risk
identification

« Strategies for addressing various
opportunities and risks are
developed and reported to the
Sustainable Development

+ Each subsidiary conducts
opportunity/risk
identification of the products
and services based on

domestic and international ay, 3 Committee and the Board of
trends in inclusive finance ”@";‘b Directors.
development, as well as %0

Inclusive Finance = = Regular reporting to the Board of
Opportunity and °:':=: Directors and the

Risk Management @ Sustainable Development

Process Diagram Committee on various inclusive
finance-related work plans and
execution results.

* Regular review of the

Corporate Banking Business achievement of inclusive finance

Division integrate overall risk business objectives and

and opportunity identification improvement measures.

and offer business

development suggestions.

relevant policy goals of
domestic regulatory
authorities.

The General Planning
Department, Digital Finance
Business Division, and

2. Opportunity and risk assessment

+ Each subsidiary assesses the impacts and severity levels derived from various opportunity / risk of
the products and services based on business characteristics.

+ Assessment scopes include market opportunities, risk appetite and limits, financial impact, etc.
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P Inclusive Finance Opportunities and Risks

Each subsidiary of the Group regularly conducts identification and assessment of inclusive
finance opportunities and risks based on its business characteristics. Relevant products and
services are developed in accordance with domestic and international market trends and
regulatory policy directions, with financial opportunities and risks measured to formulate
business promotion strategies and risk response measures. The main products and services
of inclusive finance in the Group are as follows: fractional share trading, regular investment
plans for stocks/funds, loans for small/medium/micro enterprises, and "Quasi long-term
care," "small amount endowment," and "micro" insurance. Some businesses are involved with
financial risks such as credit risk and insurance risk, which corresponds to transaction fee
income, loan interest income, premium income, and other potential financial opportunities

creating the expansion of the financial assets scale.

Based on evaluations conducted by relevant units within the Group in 2023, the financial
opportunities and risks associated with the main products and services of inclusive finance
were assessed. Currently, these business activities account for a relatively low proportion
of each unit's operations. Despite limited profitability, financial risks also fall within the risk
appetite and limits. Therefore, the overall impact of inclusive finance business on the Group's
financial condition, financial performance, and cash flow is not significant.

Inclusive Finance Indicators and Goals

The Group considers domestic and international trends in inclusive finance development,
as well as regulatory policy directions, for the establishment of systematic management
indicators and goals, such as the number of account holders for regular investment plans in
stocks or funds with scheduled deductions and the amount of premiums for microinsurance.
We implement tracking and improvement measures for the effective promotion of inclusive
finance by refining the Company's inclusive finance policies in line with current developments.
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Lower the Threshold for Investment Tools
0dd Lot Trading

Intraday and after-market odd lot trading significantly lowers the investment threshold for retail investors,
allowing them to fully participate in the capital markets. Yuanta Securities provides an electronic
platform for placing orders on the Mr. Investor APP, eWinner, Yeswin, or the Company's website, offering
a convenient, easy-to-use channel for retail investors to invest in the stock market.

5 A Leader in Corporate

Year 2022 2023

Type Intraday  After-Market Intraday After-Market
:[I'r:)eta;ler;l:mber of investment accounts for 511,202 181,312 563,344 208,921
Number of transactions 13,887,542 829,766 18,784,466 978,983
Total investment for the year (NT$ billion) 177.368 11.142 243.177 12.693

Systematic Investment Planning (SIP)

Yuanta Funds launched Yuanta Taiwan High-Yield Leading Company Fund, based on the concept of “a
Taiwanese stock fund for Taiwanese” (the source of dividend distribution of the Fund may be the income
equalization) to provide a new option for long-term investment and retirement planning for Taiwanese
citizens. In order to meet the needs of investors at different stages of their lives, we have designed
interest-bearing and non-interest-bearing funds. The number of investors contributing on a regular, fixed-
amount basis continues to rise. The fund continues to receive the highest rating of five out of five Globes
from Morningstar Sustainability Rating.

Yuanta Bank also offers systemic investment planning with daily regular, fixed-amount investments in
mutual funds, conveying the concepts of long-term investment and risk diversification to investors. In
addition, Yuanta Funds has offered various discounts and promotions of the issued funds, which allows
investors to subscribe for small amounts, with the threshold for single investment transaction lowered
to NT$10,000. Subscribing to systemic investment planning, the minimum monthly investment amount is
NT$3,000, allowing retail investors, senior citizens, and fund investors to all participate. In 2023, the total
number of transactions was 4.9 million.

In response to the Taiwan government'’s financial inclusion policy, Yuanta Securities adjusted its policy
regarding wealth management and trusts in August 2020, lowering the minimum amount required for
account opening to NT$30,000. The minimum monthly investment is NT$3,000, enabling retail investors
to accumulate wealth through regular fixed-amount investments. The Group will continue to promote
systemic investment and optimize the digital investing experience, to increase the promotion and usage
of financial products, and to realize financial inclusion.

Year 2022 2023 Growth Rate(%)
Regular Shares Savings Plan (RSSP) Accounts 839,383 759,546 -10
Number of Scheduled Deductions 8,181,138 6,755,163 -17
Number of Scheduled Deductions (<NT$3,000) 5,923,496 4,904,713 =17
Number of Transactions below NTS3,QOO asa 72% 73% 1
Ratio of the Total Number of Transactions
Total Amount Invested Over the Year (NTS$ billion) 30.317 22.809 -25
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Regular Shares Savings Plan

Yuanta Securities offers a low threshold investment method through regular fixed amount
deductions, encouraging investors to participate in the capital market using a small
amount of money to invest over a long time period to develop good saving habits to
accumulate wealth.

Yuanta Securities holds semi-annual meetings to review new products and re-examine
existing products. In 2023, the regular shares savings plan had 3 mutual funds, 23 ETFs
and 57 individual stocks available for investment. We also occasionally offer special
handling fees to meet the needs of investors.

Year 2022 2023 'g’t‘:“‘(t/:')
Regular Shares Savings Plan (RSSP) Accounts 109,930 165,636 51
Number of Scheduled Deductions 279,299 471,120 69
Number of Scheduled Deductions (<NT$3,000) 171,677 301,963 76
Number of Transactions below NT$3,QOO asa 61% 64% 5
Ratio of the Total Number of Transactions
Total Amount Invested Over the Year (NTS$ billion) 10.988 17.959 63

Warrants

Warrants are a type of financial product and services that allows you to invest in stocks at
a relatively lower cost. Not only it lowers the threshold for entering the capital market, but
also has discount on transaction and tax fees. Therefore, it is one of the tools suitable for
all groups of people in managing their finances. As the leading domestic warrant issuer,
Yuanta Securities provides warrant products that meet the current market conditions and
investors' needs, allowing the implementation of “replacing stocks with warrants”.

In order to familiarize the investing public with warrant products and provide professional
financial education, Yuanta Securities has set up the "Yuanta Warrants Online" providing
knowledge and information of warrant. In order to help investors learn about warrant
investment tools more easily, we set up teaching sections and provides learning videos.
By using online tools, we give investors the flexibility to learn on their own time and at

their own pace. Unit: NT$ thousand

Number of Warrant Total Transaction

Year Products Issued Total Issued Amount Amount

2021 11,898 93,976,652 234,488,302
2022 12,958 124,474,578 188,451,865
2023 14,639 110,198,624 160,434,728
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Social Issue-Related Financial Products

The Group implements the core concept of financial inclusion and observes issues derived from social trends. According to these observations, diversified products are designed for
underprivileged and low-income groups so that these customers can choose the most suitable plan. In this manner, the Group is able to make an impact in solving social change issues from the
standpoint of the financial industry.

oy

Elderly Group

+ 0.

Maternal and Child Protection

Retirement financial planning

Reducing economic volatility and providing long-term stability
and steady cash flow for retirement life are top priorities. The
promotion of Yuanta Life will be focused on traditional products
with guarantee features, giving policyholders a stable plan
unaffected by economic changes. Investment-type products
allow policyholders to participate in market trends and hold
investment targets when opportunities arise, thereby achieving
better returns. We continue to select investment targets related
to ESG and integrate them into our product offerings. These
two types of products can be matched according to individual
policyholders' risk tolerance to meet their retirement financial
planning needs.

Retirement medical

Elderly individuals are prone to hospitalization needs and
medical care for bone fractures due to accidents. We shall
continue to monitor the gap in demand and develop suitable
products accordingly. In response to the elderly population
losing their ability to perform daily activities due to illness
or accidents, the Company provides comprehensive care
protection. Our designs will include both lump-sum and
installment payments, tailored to the needs of policyholders
that hopes to alleviate the economic burden on the
caregiver in the family and serves as the best backup force
for our customers. In 2023, a total of 724 cases of such
insurance policies were signed and the premium income
was NT$13.51 million.

2023 Total of cases Premium income
724 13.51 million

ESG REPORT 2023

Taiwan has become an aging society with sub-replacement
fertility and Taiwanese people have been getting married
and having children later and later. As the average age
of maternity increases, the possibility of babies having
congenital diseases increases. Yuanta Life has been paying
attention to the infant insurance market and come up with
our first lifelong health care insurance policy for infants.
The babies will be covered for all kinds of healthcare for
their entire life starting as soon as they are born. Newborns
diagnosed with specific diseases are eligible to recover
50% of the insured amount. Their parents do not have
to worry that their congenital diseases would result in a
decline or delay of their insurance policies. The policies can
be purchased during pregnancy to reduce the economic
burden on new parents. In 2023, a total of 183 cases of such
insurance policies were signed and the premium income
was NT$84.74 million.

2023 Total of cases Premium income
183 4.74 million

)

Modern busy lifestyles and unhealthy habits and diets
lead to an increasing incidence of chronic diseases and
cancer. Cancer is the number one cause of death among the
population for many years, posing a significant health threat
and incurring considerable treatment/living expenses each
year. This often leads to a serious burden on people's lives.
Yuanta Life has been paying close attention to the health
issues facing the population for years and has introduced
overflow insurance policies to encourage people to undergo
annual cancer screenings and health check-ups through
rebate rewards. We encourage policyholders to pay attention
to their own health conditions, enhance their self-managed
health mechanisms, and cultivate risk awareness in order
to reduce the burden on society and families. In 2023, we
underwrote 1,216 policies, with premium income totaling
NT$197 million.

Health management

2023 Total of cases
1,216

Premium income
197 million
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In recent years, the Financial Supervisory Commission has been actively promoting the development of financial technology. In 2023, it released the "FinTech Development Roadmap (2.0)" to
shape a friendly ecosystem for financial technology development, facilitating the introduction of relevant services or business models for greater efficiency, accessibility, usability, and quality
of financial services. Yuanta Bank values the digital financial service needs of different demographic groups. Following are the services this year:

AN o

Residents in remote areas

Foreign visitors or new immigrants

Physical financial services
+ Mobile payment plan

In line with the county and city governments' mobile payment
promotion, diverse payment seminars have been organized in Maolin
National Scenic Area in 2023. Two seminars were held, one in Liugui,
Kaohsiung in May and the other in Majia, Pingtung in June. A total of
30 businesses participated.

Digital financial services
- Digital services

Residents in remote areas can open digital accounts without visiting
branches. They can apply for multiple products and services online,
including the opening of securities accounts and Yuanta Bank digital
securities deposit accounts (dual account opening). Distance is no
longer a barrier to financial service needs. In 2023, a total of 10,198
individuals completed the use of the dual account opening service.
Through cross-industry collaboration, Yuanta Bank has integrated
seven major electronic payment methods, expanding customers'
access to daily necessities and transportation. This allows customers
in remote areas to conveniently use financial services.

[ ]
Physical financial services

+ Bilingual branches

In accordance with the "2030 Bilingual Nation Policy Development Blueprint,' Yuanta Bank has established bilingual branches, forming
frontline bilingual service counters and bilingual financial services to propel Taiwan's financial industry towards internationalization. As of
the end of 2023, there are four bilingual branches across the bank service area, with aims to gradually increase the proportion of bilingual
branches. This initiative will facilitate Taiwan's overall bilingual financial environment and the internationalization of Taiwan's financial
services.

+ Bilingual ATMs
To facilitate the use of financial services for foreigners, Yuanta Bank has installed bilingual (Chinese and English) ATMs nationwide,
totaling 510 machines.

Digital financial services

+ Communication with no borders
In active response to the “2030 Bilingual Nation Policy Development Blueprint, Yuanta Bank aligns with international development
by digitizing its services in bilingual formats, making information accessible to foreign customers. The English version of the official
website was launched in October 2023, and bilingual branch service locations were added to the website, making financial services more
convenient for foreign visitors in Taiwan.

+ Minors opening digital accounts

For underage children of new immigrants who need digital deposit accounts, parents holding Taiwanese ID cards can assist them in
account opening, facilitating their learning of digital financial services. A total of 18 accounts were opened in 2023.

Youth groups

Physical financial services
+ Campus Diamond Ambassador Program

Facing with the diverse financial environment,
the Campus Diamond Ambassador Program
is equipped with financial knowledge and,
through entertaining materials, it effectively
captures the attention of young people to
instill correct financial concepts and proper
knowledge of safe transactions, investment
management, and prevention of money
laundering/fraud. This program aims to
nurture young talented individuals within
Yuanta Bank.

Digital financial services
+ Yuanta Mobile Digital Finance Classroom

In collaboration with Information Service Association of Chinese

Colleges (ISAC), Tamkang University, and National Taipei University of Technology,
the "Yuanta Mobile Digital Finance Classroom" and "Mobile Payment Experience"
activities were held to promote the practical application of mobile payments
and digital financial anti-fraud knowledge on campus. Nearly 400 students
enthusiastically participated.

+ Campus digital lectures

Promoting digital financial knowledge and services to establish deeper connections
with the campus. Through knowledge dissemination, students' understanding and

recognition of digital finance and mobile payments can be enhanced; digital lectures
were conducted in collaboration with industry and academia at 4 universities.

Elderly groups

Physical financial services
+ Branch digital seeds

Yuanta Bank has placed
digital seeds in its branches
to directly understand the
service needed by the elderly.
Through hands-on teaching,
they act as professional
digital assistants, bridging
the communication gap more
effectively.

Digital financial services

« Bridging the digital gap
The smart customer service

L

of Yuanta Bank offers a user-friendly font
enlargement feature. It also includes topics
relevant to the elderly, such as elderly
insurance, care trusts, and frequently asked
questions from customers, and an instant
online Q&A communication channel.
Additionally, real-time text-based customer
service is available for immediate financial

requests.
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People with disabilities

Physical financial services é—\_

+ Accessible ATMs

Since 2013, Yuanta Bank has incorporated international accessibility standards into the procurement of new ATMs, aligning with specifications from the United States, Japan, or the European Union.
Currently, all Yuanta Bank ATMs meet the specifications for greater accessibility.

In 2023, there were 408 ATMs in Taiwan designed for wheelchair users, accounting for 80% of all ATM machines. For locations where the ATM setup environment has not yet met accessibility standards,
improvements will be prioritized during renovation or relocation. Additionally, to ensure the rights of visually impaired individuals, Yuanta Bank has installed 24 ATMs equipped with audio features for the visually
impaired.

Accessible facilities

Special facilities for people with mobility impairments are available in various branches, including wheelchair-accessible desks, elevators, ramps, handrails in stairs, and none-thresholds designs to address mobility
issues.

Guidance by specialized counter staff

Different categories of disabilities are welcomed and can expect friendly service at service counters. Specialized staff and guided tours at "Friendly Financial Service Counters" offer assistance with account opening
and contract signing. Furthermore, a "Business Unit Friendly Financial Service Process" has been established to provide real-time video or on-site sign language interpretation and simultaneous captioning services to
customers with hearing or speech impairments. Yuanta Bank digital initiatives are successful at 149 branches, conducting monthly digital service education and training to ensure inclusive digital services across all
channels, thus bridging the digital gap for people with disabilities.

Digital financial services
+ Accessible Website

Yuanta Futures has completed the establishment of the “Yuanta Futures Friendly Financial Service Zone,” meticulously incorporating accessibility coding into every detail of the website and obtaining the Level AA
Accessibility certification. It is the first futures company to ever be granted this certification. Yuanta Bank has placed the “Friendly Service Zone” in the top position on the official website. At the tip of the finger, people
with disabilities can access with ease comprehensive information on all banking services, including branch environment navigation, customer service channels, accessibility facilities at various branch locations,
Taiwan dollar and foreign currency exchange rate inquiries, and digital channel entrances.

+ Thoughtful customer service

In addition to providing personalized and voice interactive customer service to meet the investment and financial needs of visually and hearing-impaired individuals, an intelligent text customer service platform has
been established to provide 24-hour online real-time service and communication channels, featuring trust questions and answers designed for people with disabilities and online application services. In December
2023, the new “live text customer service” was launched to provide more convenient and friendly contact channels for mute customers.

+ Friendly information transparency

Online application counters provide customers with disabilities the option to apply for the “three free ATM transfers per month” promotion, and have added non-scheduled transfer services in New Taiwan Dollars,
providing a more comprehensive online platform for diverse user groups. In 2023, a total of 357 people with disabilities applied for applicable discounts.

+ Document reading

QR Code versions of various product agreements are provided, allowing customers to scan with their phones and link to text files/web pages, with the content being read aloud via the phone's built-in voice
broadcasting function, making it easier for visually and hearing impaired customers to understand transaction-related plans and risks.

+ Accessible digital services

The official website, internet banking, and internet banking ATMs have obtained A-grade certification from the Ministry of Digital Affairs, while the mobile banking app has obtained the Accessibility Testing Qualified
Report from the Taipei Association for the Blind.

+ Friendly service video introduction
In December 2023, upon invitation from the National Association of The Deaf R.0.C. (hereinafter referred to as the Deaf Association), assistance was provided in recording a special video on “Bank Friendly Services

for People with Disabilities,” which includes introducing Yuanta Bank's online and offline friendly financial service measures and related friendly environment facilities. The video was broadcasted on the association's
social media “Deaf News," with sign language interpretation and subtitles provided throughout the video, allowing deaf compatriots to better understand the friendly financial services provided by Yuanta Bank.
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Products for Disadvantaged Groups
P Micro Injury Insurance

To enhance the basic insurance protection for the economically disadvantaged and other specified
groups, Yuanta Life launched "Yuanta Life Micro Injury Insurance (MC)" in 2014. This product is to
be purchased as a collective group and is a one-year personal injury insurance with the features
of low sum insured, low premiums, and easy-to-understand coverage. By paying a small premium,
disadvantaged people can protect themselves or their families from falling into financial difficulties in
the event of an emergency through basic insurance protections.

“Yuanta Life Group Accident Microinsurance” was offered again in 2021 to provide easy-to-understand
accident coverage for the economically disadvantaged and specific groups. The product features a low
premium and single premium rate, regardless of gender or profession. This enables more economically
disadvantaged and specific groups to receive affordable products with high coverage protection.

This year, many social welfare organizations have joined Yuanta Life’s efforts by donating micro-injury
insurance to economically disadvantaged individuals. This initiative aims to provide an extra layer
of protection in case of emergencies. In 2023, the entire group collectively donated approximately
NT$1.75 million worth of micro-injury insurance underwriting amount. Unit: NTS thousand

Year No. of People Insured Total Underwriting Amount
2021 7,059 1,740
2022 6,480 1,778
2023 5,959 1,751

) Long-Term Care Insurance, Low-Cost Elderly Insurance, and Microinsurance

The financially inclusive insurance products offered by Yuanta Bank and Yuanta Life are mainly long-
term care insurance, low-cost elderly insurance, and microinsurance. These products provide the public

with affordable coverage to plan for any personal risks.
Unit: NT$ thousand

Insurance Number of Total
Product Policies  Premiums il S G
+ Concerned with healthcare quality, risk conscious
Long-Term Care 97 5400 Fa.mlly history 01_‘ illness, potentially high-risk group
+ Primary breadwinner
+ Single or married without children
« Limited financial capacity, but wants basic life insurance
Lo ClE! protections
E:gglaynce 94 2731 + Older customer who wants basic life insurance protections
+ Does not want to be an economic burden on their children
Microinsurance 55 1,751 ’ Econt_:)_mlcally disadvantaged
+ Specified groups
Total 246 9,882
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W Diversified Trusts

Yuanta Bank offers charitable trust services to help corporations or individuals plan and set up charitable
trusts. Each year, we publish the annual trust transaction report and asset statement of each trust on our
website to make donation flows more transparent. Actions that directly or indirectly promote public welfare
can be achieved without the involvement of the principal. Through the Yuanta Bank, the general public can
assist socially disadvantaged groups by donating or joining public trusts, allowing altruistic individuals with
the opportunity to contribute to society. Yuanta Bank has handled five charitable trusts including “Mountains
Fund”, “Huangwu Social Welfare Fund”, “ Taian Social Welfare Fund”,"Shanlin International Charity Trust”,
and“Cheng Shin Maxxis Social Welfare Fund”. The overall donation amount for public trusts reached NT$60
million, an increase of 21.82% compared to 2022. The total assets of public trusts amounted to NT$165
million, representing a growth of NT$9 million or 5.77% compared to 2022.

Yuanta Bank responded to the Financial Supervisory Commission's policy on trusts for the elderly and people
with disabilities by launching the “Eldercare Trust Warmth Project” in the fourth quarter of 2021. The “Elderly
Care Trust Foresight Program” was launched in October 2022, assisting the elderly in planning for eldercare
trusts to safeguard their property. As of 2023, the total trust assets amounted to NT$33.974 billion, with
eldercare trust assets and disability trusts totaling NT$453 million, accounting for 1.33% of the total trust
assets. A total of 1,797,524 individuals have met the criteria for opening eldercare trust accounts, with 600
beneficiaries having arranged eldercare trusts and disability trusts. Compared to 2022, the trust asset size
increased by NT$181 million, representing a 66.54% increase, while the number of beneficiaries increased by
332, representing a 123.88% increase.

2022 2023
Tvpe Total Trust  Proportion of Total Trust  Proportion of
» To;asls'tl;::st Assets Total Trust To;ils':::st Assets Total Trust
Overall "' Assets (%) Overall "' Assets (%)
Elderly
Care/
Disability 272,344 0.84 453,352 1.33
Trusts Note2
Urban
Renewal 3,074,896 9.49 3,137,911 9.24
Trusts
32,415,893 33,974,229

Employee
Welfare 6,939,458 21.41 7,373,694 21.70
Trusts
Charitable
e 156,230 0.48 165,185 0.49
Total 10,442,928 32.22 11,130,142 32.76

Yuanta Bank responded to the government's Trust 2.0 initiative by actively assisting its employees in
obtaining certification as "Elderly Financial Planning Consultants." In order to assist the elderly to formulate
appropriate eldercare plans, the staff was provided training to understand the basic psychology, behavior,
and medical care of the elderly and took courses on eldercare trusts and related trust products. As of 2023, a
total of 33 managerial colleagues have obtained certification as "Elderly Financial Planning Consultants."

Note:

1. Total Trust Assets overall does not include specific-amount trusts and funds under custody.

2. The total amount of disability trusts in 2023 is NT$20,836 thousand, accounting for 0.06% of the total trust assets,
and the there are 4 people benefited from this program.
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P Mortgage Subsidies

Yuanta Bank cooperates with government agencies in offering individual household
policy-subsidized mortgages and social housing mortgages. The main beneficiaries
of the primary loan interest subsidy are vulnerable groups in society such as low to
middle-income households, those forced to relocate or displaced, seniors over 65 years
old, individuals with disabilities, and indigenous people. They can apply for subsidized
loan interest rates for self-purchased homes to alleviate the burden of loan interest
payments. This year, there were 116 cases of policy-subsidized mortgages and social
housing mortgages for individual households, totaling NT$249 million. The total balance
is approximately NT$4.687 billion. In the latter half of 2023, in line with the Ministry of
the Interior's "Support Program for Middle-Income and Below Home Loan Borrowers," we
further assisted eligible middle-income and below home loan borrowers with a financial
subsidy of NT$30,000 per household. According to statistics, a total of 12,025 cases were
funded under the program in 2023, with a total disbursement amounting to approximately
NT$361 million.

W Charity Donation Platform

Yuanta Bank's “Give Love, Give Warmth” online donation platform has been completely
upgraded and revamped, providing people with the convenience of using any bank IC card
and a card reader to connect with the network of love. The platform offers support and
assistance to social welfare organizations, so that they can feel the warmth of society.
The cumulative number of donations made this year by Internet bank transfer was over
24 with a donation amount of about NT$42,333, and 755 by credit card with a donation
amount of NT$1.746 million.
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Support for SMEs and New Startups
P Micro Injury Insurance

Yuanta Bank issued 7,873 loans this year to small and medium-sized enterprises (SMEs) to promote their
stable operation. The lending targets are SMEs that meet the criteria for SMEs forwarded by Taiwan's Executive
Yuan. We hope to provide funding to assist SMEs with cash flow and in maintaining working capital, and to
help SMEs to stabilize their operations. Of the following loans to SMEs, the balance of loans to 5,280 small and
new SMEs was NT$143.9 billion and the balance of loans to 1,292 micro enterprises was NT$350 million. The
remaining number of loan accounts and balances are for general small and medium-sized enterprises. This
was done to support the growth of micro enterprises and promote economic development.

Unit: NT$ thousand

2022 2023
Lending Proportion of Proportion of
Categories U U
& Loan Amount Uizl Ar.nomz Total Lending Loan Amount Ve A’T“’%{,{E Total Lending
of Lending %) of Lending (%)
SME/micro/
small/small
and medium- 171,995,449 492,459,811 3493 187,632,352 536,589,703 34.97
sized start-
ups Loans

Note: Total Amount of Lending is defined as the total lending balance from Corporate Banking for the Yuanta Bank.

Financial Literacy Promotion

Due to the technical and complex nature of financial products, financial institutions should reduce
information asymmetry and establish communication channels to increase information transparency, so
that different groups can understand financial products, social equity can be promoted, and consumer
rights can be protected. The Group has been holding campus competitions and implementing various
industry-academia cooperation projects with universities and colleges, and is deeply involved in public
welfare activities to promote financial knowledge while providing quality financial services. For more
details, please refer to 6.2 Talent Cultivation and Development - Financial Professional Training and 7.3
Public Service Highlights Column.
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Financial Instruments Innovation and Services
Creating Digital Journeys for Customers

The Group has insight into the changes brought about by innovative technologies in the financial industry in recent years. With an increase in technical risks such as information technology system
failures or operating failures resulting in harm to the client’s rights and interests, we conduct regular inspections of the stability and security of our digital banking services. Based on the inspection
results, we will resolve any abnormalities in a timely manner. If an actual incident occurs, we will take immediate action to determine the scope and the level of impact, provide any impacted clients with
required assistance and compensate them for their losses (if applicable), and then promptly issue an external explanation of the incident. We will also take all necessary proactive measures to minimize
any negative impact to clients or the business. The Company will also maintain close communication with the clients via the customer service telephone line, email, online customer service channel, and
client satisfaction surveys of all subsidiaries.

By combining the business expertise and channel resources of its subsidiaries, the Group is able to link its financial services such as application, financial management and payment functions creating
a customer-centric, service-oriented financial ecosystem. When developing digital services, Yuanta subsidiaries ensure the information security and the system stability. Regular system inspections
are conducted. The results are analyzed to anticipate any system weaknesses or potential threats. We also collect client feedback regarding digital service systems and monitor digital finance trends
to continuously upgrade our digital infrastructure. The Group has been developing a digital low-carbon service procedure that optimizes service quality. Big data and artificial intelligence are applied
to investment decision-making. A variety of investment products and services are combined to improve the user experience via application scenarios, diversified channels, and type of investment.
Inclusive and convenient services are provided to meet the needs of different generations. Comprehensive product planning and real-time monitoring services are offered to demonstrate smart financial
management.

t?\lc-:gr:gls Items Function Description This year's performance and execution results
Yuanta Securities provides a variety of online opening account services. The clients can register their own accounts as Investment Master App now offers full online
Yuanta settlement debit accounts, as well as opening securities, wealth management, and sub-brokerage accounts and apply = account opening services integrating FIDO
o for a New Taiwan Dollar or foreign currency digital savings account for securities with Yuanta Bank. We also employ  authentication technology to streamline the
Securities . o . ; . ; ) L 7
— Opening optical 'cha.racter recognition (OCR.) t_echnqlogy to S|_mpllfy the process a_nd implement FIDO (Fast .Identlty Online) appllcat|o”n process. Additionally, new feat”ures
authentication to allow for automatic inclusion of basic customer information and bank account details stored at the  such as "Credit Account Transfer" and "Add
accounts ; ] . o A . . . . .
: bank when opening an account online with Yuanta Securities, significantly reducing the time required for customer =~ Second Deduction Currency for Duplicate
online . e . 8 Lo ) e : A
account opening. In addition, for younger investors, we are the first to offer an online identity verification mechanism  Commission" have been added to enhance the
for minors. completeness of online services.
Yuanta E-Counter offers a one-stop online application service. Besides applying for a securities digital savings
account, clients with a New Taiwan Dollar savings account can open a digital foreign currency savings account online.
Customers also enjoy the option to open an account with Yuanta Funds (banking and investment trust dual account).
Yuanta After granting authorization, their basic information and identification documents will be automatically imported when
Online Bank - opening an account on the Yuanta Funds website. This allows them to enjoy the benefits of opening an account online  In 2023, a total of 1,154 individuals successfully
Application  vyanta and eliminating the need for redundant form filling and document uploads, thereby significantly reducing the time and  opened dual accounts for banking and
e-counter process required for account opening. The applications for credit cards, personal mortgage loans, credit loans, and  investment trusts.
services auto loans can all be done online. By connecting with My Data platform established by the Ministry of Digital Affairs,
when clients apply for a New Taiwan Dollar savings account, a foreign currency savings account, or other services
online and upload their documents, OCR technology can be applied to autofill corresponding information, shortening
the application time.
Yuanta Life established a new distance insurance contract signing model and implemented the model in all the
Yyanta channels so that insurance services can be offered online. The process is completely paperless. Al technology is
II:‘)',fet_ used to examine watermarks and laser labels as means of identity authentication, and the latest biometric technology ~ In 2023, a total of 46 contracts were signed
Ir::uerlgr?ge is used to determine whether the ID matches the user in front of the camera. In addition, all video calls are recorded  during the trial period.

Contracts O protect the rights of our clients. The recordings are immediately saved in a cloud server to minimize the risk of
information leakage.
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Items Function Description This year's performance and execution results
themes
Yuanta Securities has been focusing on cultivating the young adult market; the free Mr. Investor APP offers analysis of 35
technical indicators of individual stocks, including candlestick charts and trading trends analysis. Moreover, the App offers
Al intelligent stock selection, investment strategy setting, real-time monitoring and regular shares savings plan function;
a shortcut function can be customized to allow users to design a personalized main page. With research report issued
by Yuanta Securities Investment Consulting linked to the App, the App is equipped with stock selection, tape reading, and
order placing functions all in one place. We continue to promote the “rejuvenation of equity investors” and promote the
articipation in financial management and investment of young people. )
P P 9 young peop In 2023, the Investment Master App registered
This year, several new features were introduced: the following usage statistics for its various
Yuanta . ) . . . . : features:
Securities The "Stock Selection Indicators and Market Concept" function gives introductions to the corporate governance of listed

Mr. Investor APP

Smart
Financial
Management
Yuanta
Securities —
Inescapable
Net Automated

Trading System

Yuanta Funds-
Mr. Yuanta
Funds APP

ESG REPORT 2023

companies, OTC companies, and Taiwan ESG constituent stocks, serving as reference points for investment decisions.
This feature is accessible through the Investment Master App, computer AP, and WEB platform.

In May, the "Fund Section" was launched, offering over 3,000 different types of domestic and foreign fund products. The
interface and workflow design simplifies information, allowing investors to intuitively explore their areas of interest and
investment themes, and access product information to tailor their investment portfolios accordingly.

Utilizing graphic design instead of text-based information, investors can easily understand monthly dividend flows at
a glance. Moreover, with integrated calendars, investors can effortlessly track monthly deduction dates and amounts.
Additionally, customizable touch notifications and stop-loss/profit notifications enable investors to monitor changes in
their fund inventory with ease.

Yuanta Securities established the Inescapable Net Automated Trading System; as soon as the user activates the system
and completes the settings, the system will track specific stocks and automatically place orders to buy or sell according
to the price range set by the user. With this system, the user can profit from the price differences through constantly
buying low and selling high, overcome their own blind spots in facing market changes, and save time from following
market movements.

Yuanta Funds developed the Yuanta Mr. Funds App establishing an all-in-one digital wealth management solution
with a 24-hour access to fund trading and information inquiry services. This solution encompasses various aspects
of the investment process, including target selection, fund subscription, and inventory management, all of which
are streamlined through digital technology, enabling investors to complete subscriptions in just three minutes.
Furthermore, it offers two diversified automated investment methods, namely regular investment plans and feeder
funds, to address the challenge of purchase timing and promote disciplined investing.

The meticulous digital financial services provided by the "Yuanta Funds APP" enable all novice investors to quickly
get started. We are committed to promoting inclusive finance and lowering the investment threshold by not only
reducing the minimum subscription amount but also offering electronic payment account deduction options. This
allows investors to easily participate in the profit growth of global leading companies with a minimum monthly
investment of NT$1,000.

Stock selection indicators and market concept
section: 20,411 times

Fund section: 1,016,879 times

In 2023, the total number of users is 1,873 with
NT$27.8 billion in trades.

From October 25, 2021 to December 31, 2023,
the accumulated number of installations of
both platforms is 215,000.
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Smart
Financial
Management

Digital Cash
Flow

Yuanta Futures
- iTRADER
trading
platform

Yuanta Bank
— Digital
Financial
Management
Ecosystem

Yuanta Bank
— Currency
victory strategy

Yuanta Bank -
Account Link
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Yuanta Futures developed iTRADER trading platform order platform with an upgraded trading system and operation
interface that allows personalized window combination to improve the speed and efficiency of placing orders.

Yuanta Bank established the Digital Financial Management Ecosystem that allows the clients to receive investment
and financial management services, including currency exchange, investing in Taiwanese and foreign funds,
investing in foreign bonds, and investing in ETFs, via a mobile phone. With the diversified financial options such
as the mutual fund plan of NT$100 investments at daily intervals offered by the bank, investors can adjust their
investment methods and targets according to their own risk tolerance; the function is well-received by clients.

Yuanta Bank offers online currency exchange discounts for 13 different currencies every day. You can now
exchange foreign currencies online through services such as “Yuanta Personal Internet Banking, Mobile Banking,
Diamond Business Network, Telephone Banking Voice Service, and Telephone Banking Personal Service.” All of
these services provide greater convenience for foreign currency investment and financial management.

Yuanta Bank offers Account Link service and allows the account to be linked to seven major mobile payment
services. Clients with a savings account can apply to link their accounts to an electronic payment service.
The mobile banking App allows Taiwan Pay QR code scan and pay service; transfers, purchases, and paying
taxes or fees can be completed by showing or scanning the QR code. This year, the account linking service has
been expanded to Easy Wallet, O'Pay, and Pxpay Plus; such cross-industry collaborations promoted non-cash
payment services. In addition to consumers, store owners and vendors can benefit from such services; in 2022,
we introduced the Taiwan Pay Acquiring business and promoted relevant services to remote areas such as the
offshore island of Kinmen through local branch offices, offering special discount to encourage local stores to adopt
electronic payment so that stores and vendors in remote areas that rely heavily on cash can simplify their money
collection process.The most interesting case is that of an old temple; measures such as setting up a QR code sign,
establishing an exclusive QR code for social media, assisting congregations visiting the temple, paying offerings,
and making donations were established to improve the efficiency in checking the account balance, optimizing
cash flow management of the temple, and applying digital financial services to non-profit scenarios. Moreover, the
adoption of electronic payment can reduce the risk of cash leakage and and simplify the management process.

Complete futures and options products
from Taiwan and abroad are available on
the platform. To upgrade user experience,
the platform supports full-view cloud orders,
visualized cloud order, and cloud strategy
orders while providing the function for
keeping a pending order up to 30 days.

The digital platform has accumulated a total
of 241,884 thousand transactions in 2023.

Supporting the functions of regular and
fixed amount of currency exchange, foreign
currency exchange order watch, and exchange
rate notification to allow users to track the
changes and fluctuations of exchange rates
in the global market and diversify currency
exchange risk.

Offering convenient currency exchange
services and abundant foreign currency
investment products gives clients the
flexibility to profit from gains both in the
exchange rate differential and the interest
rate spread.

There are 39 vendors in Kinmen have joined
the Yuanta Bank's "Taiwan Pay Acquiring"
business. As of the end of 2023, more than
9,000 transactions have been completed
and the percentage of clients adopting the
account linking service is about 6.2%.

68



i out ustainability Strategies ustomers’ Number One reen Pioneers in eader in Corporate n Exceptional Workplace to Attract ur Commitment to A
4% Milestone 1 Ab 2 Sustainability St i 3C ' Number O 4G Pi i 5A LeaderinC 6 AnE: ional Workpl A 7 0urC i Appendix
"' Yuanta and Commitments Trusted Brand Environmental Change Governance and Retain High-Level Employees Social Participation pp
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themes Items Function Description This year's performance and execution results

Digital Cash
Flow

Digital
security

Smart
customer
service

Yuanta Bank -
Campus Cash
Flow Service

Yuanta Bank
- Yuanta
Prestige
Corporate
Banking

Yuanta Bank

- Diamond
Payment
Collection App

Yuanta
Securities,
Yuanta Bank,
Yuanta Life,
Yuanta Funds,
and Yuanta
Futures — FIDO
authentication

Yuanta
Securities,
Yuanta Bank,
and Yuanta Life
— Mr. Yuan

Through Yuanta E-payment, Yuanta Bank has been focusing on the student market for years. With years of
practical experience and information integration technology, the bank is capable of developing payment
collection platforms with the flexibility to meet the requirements of different schools and expand the service
to customers without a credit card (e.g., students). The platform now accepts various payment channels,
including convenience stores, credit cards, UnionPay card/ Alipay, iPayment, and post office, to achieve the
benefits of inclusive finance. The tuition fee collection platform also allows the collection of administrative
fees; the use of various payment tools is acceptable without the need to download additional Apps or link to
a specific wallet, which minimizes the risk of handling a large amount of cash, and the digital records of the
payment can serve as a way to educate students of financial management.

Considering the needs of different groups such as students, schools, and faculties, Yuanta Bank has
established a brand new “Yuanta Enjoy Learning platform”. On the basis of tuition fee payment collection, the
platform includes other additional functions such as mobile payment function, company transfer for salary
payment, and domestic payment collection on campus. In recent years, the platform serves as a space to
promote campus activities. The bank offers the school industry-academic collaboration, enterprise visits,
and student career planning and organizes lectures on finance in schools to cultivate the mobile payment
ecosystem on campus.

Yuanta Bank established a brand-new Yuanta Prestige Corporate Banking to offer all kinds of cash flow
management services for enterprises to minimize the financial operation cost for corporate clients, to
optimize fund procurement efficiency, and to adopt the top FXML security control certificate. This secured
and highly efficient digital platform offers both Chinese and English interfaces to provide international online
services and transactions. The secured and convenient Yuanta Prestige Corporate Banking can optimize
operation procedures and reduce labor costs to accelerate the realization of sustainability through digital
transformation.

The journey of mobile payment methods started from domestic payment service “Taiwan Pay” to the cross-
border payment giant “Alipay.” Finally, in 2023, a total of seven major electronic payment collaborations have
been completed. In response to the Financial Information Service Co., Ltd.'s "TWQR" specification, the first
wave upgrade introduced the "Diamond Payment Collection" service, providing merchants with diversified
payment methods and allowing cross-institutional and cross-border payments with just one QR code.

To safeguard customer data security and for a better user experience, Yuanta Bank has introduced financial FIDO
applications in collaboration with four major companies to jointly develop “standardized mechanisms for financial
mobile identity recognition.” In the third quarter of 2023, the "Yuanta FIDO" authentication service was officially
launched. Customers can register with Yuanta FIDO in advance through Yuanta Bank's chip-based financial card,
Yuanta eCounter, and the Yuanta FIDO app. Once registered, they can freely enjoy innovative applications such as
"group asset overview" and "automatic input of basic information for account opening/registration” on various digital
platforms of the Yuanta Group, including the "Yuanta Mobile Banking App, Yuanta Securities Investment Master App,
Yuanta Life iCare App, and Yuanta Fund Master App."

To provide customers with a 24-hour online consultation service platform, we employ Al technology to precisely
grasp customer inquiries, answer difficult questions online at any time, and quickly help customers solve
problems, thereby improving processing efficiency. The service scope includes credit cards, loan services, inquiry
and application services, premium information, policy changes, investment-linked policies, claims services, and
insurance product information.

As of the end of 2023, the bank has collaborated
with almost 65 schools and more than 300,000
individuals to assist with payment collection to
create a cashless campus life.

Compared to the previous year, the number of
clients increased by 2.63% and the trading volume
increased by 10.5% in 2023, respectively

In 2023, the "Diamond Payment Collection App"
was downloaded over a thousand times.

Integrating group resources and launching innovative
services, the future will witness the development of
more applications and creation of a safer and more
efficient financial transaction environment.

In 2023, the total incoming service traffic reached
approximately 290,000.
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Highlights of
Digital Finance

First in creating the model of using electronic payment
accounts to purchase funds, Yuanta Funds collaborates
with icash Pay to set another milestone.

m&THlluﬂ:t
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Yuanta Funds observed that the consumers in Taiwan have grown accustomed to
electronic payment. Therefore, on January 11, 2023, Yuanta Funds collaborated with
icash Pay for fund purchases. Users of icash Pay can open a Yuanta Funds account
and link the account for online payment as well as use it to purchase five main
funds including the 0050 ETF feeder fund and 0056 ETF feeder fund. As of the end
of 2023, 23 additional funds were made available for purchase, allowing electronic
payment customers to subscribe. For both a one-time purchase and dollar cost
averaging purchase plan, the minimum monthly purchase amount is NT$1,000 and
discounts such as zero transaction fees were offered during the promotion period.
The collaboration with an innovative financial technology company allowed us to build
omnipresent financial services, provide differentiated services, and create a financial
ecosystem. In addition to icash Pay application discounts, Yuanta Funds created an
official account on Line at the end of this year; clients successfully purchasing on
icash Pay and linking their accounts to Yuanta Funds’ official Line account can check
their funds balance, trading details, and dividend information online and perform
simple management of their fund assets. Yuanta Funds continues to expand the
convenience of online account opening and electronic trading. In 2023, a total of 2,270
transactions were made to purchase funds through iCash Pay electronic payment,
reaching a transaction volume of NT$8.6 million.
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Digital Activity Incentives

\ for Savings

Yuanta Bank is an active proponent for the
use of digital accounts and personalized
services among customers. With the rising
trend of a younger investor demographic
and an increasing proportion of financially
independent women in the domestic market, Yuanta Bank places emphasis on the financial needs of youth
and female segments. In order to cultivate customer awareness of their financial situations and encourage
savings and investments, a reward scheme has been set up for new applications for fund profit and loss
notifications or online regular (or non-scheduled) fund/ETF deductions. Participants can enter a draw to win
NT$8,888 cashback. If there are no winners in a given month, the prize pool rolls over to the next month.
Additionally, customers who log in to the mobile banking app for the first time each month can enjoy two
free interbank transfer fee waivers by the end of that month, incentivizing regular savings and investments to
improve customer financial health. In 2023, a total of 27,308 women and young individuals participated in
digital account opening, with the total deposit amounting to NT$90.17 million.

—
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Product features
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1. Guiding clients to learn about investment through immersive 52003-5 '\..:r
games and personalized characters. m ":ﬁmmm oniis

2. Helping clients understand their investor type and risk tolerance.
3. Showing clients how to choose investment target wisely.
4. Key rules of stock markets that all beginners must know.
5. Comprehensive introduction of financial products.

6. The only trade simulation system in the industry, which simulates real environment to provide novice
investors to practice investing.

Offering a simulation of real market situation for real-time experience.

Offering a simulation of the complete trading system for actual practice.
The “Grain Market Newbie Village” is a mobile game-based learning platform

with elements such as educating and clearing stages. The platform helps
beginners in the stock market obtain basic knowledge of the stock market and establish correct concepts
of investment; it also guides novice investors to start their first investment when they are well prepared..
In recent years, with the availability of financial products for small investments and the age of investors
decreasing. With an increased accessibility of the securities and stock market, investment beginners have
increased and relevant education on financial knowledge is largely needed. The Grain Market Newbie Village
is the first gaming education platform in the securities industry and is free for all clients. The objective of
this platform is to create a friendly and healthy investment environment for the Taiwanese stock market and
all the investment beginners.
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3.3 Customer Rights

Customer Relationship Management

The Group attaches great importance to the rights and interests of customers, actively integrating
digital technology for greater customer experience and service quality. The five major subsidiaries
have set up dedicated units based on the principle of treating customers fairly, which are responsible
for promoting the Fair Customer Treatment Plan and reporting the implementation status to the
board of directors. These units should stay in contact with their clients via the customer service
telephone line, email, online customer service channel, and client satisfaction survey. The Company
and its subsidiaries have established strict grievance handling procedures in accordance with the
regulations of their respective industries. When receiving complaints from customers, they will
classify the complaints according to their nature and immediately notify relevant units to deal with
them while reporting to the complainants, Yuanta Financial Holdings, or the competent authority to
accurately understand the situation and handling progress. Concurrently, they shall strengthen the
education and training of colleagues and improve their professional capabilities, as well as trying
their best to assist customers in response to their demands.

Fair Treatment of Customers
P Management Mechanism

The Group has incorporated the spirit of fair treatment of customers into its corporate culture and
implemented the “Principle for Financial Service Industries to Treat Clients Fairly “set by the FSC.
The 2023 Fair Customer Treatment Principle assessment ranked Yuanta Securities in the top 25%,
while Yuanta Life received the Best Progress Award. To uphold the principle of fair treatment of
customers in our daily operations, we also assist departments in the implementation of the "Fair
Customer Treatment Policy", The Group incorporates internal compliance regulations and codes
of conduct into its educational training programs, as well as into our internal control and auditing
programs. Due to the rising significance of the young demographic as a source of clientele in
financial services in recent years, the Group adheres to the Fair Customer Treatment Principle.
Before establishing contracts or providing financial products or services, the Group will attempt
to understand about the young clientele to the fullest extent, ensuring the suitability of financial
products and services for the young community while confirming their appropriateness through
multiple verifications to maintain information parity and transparency. Moreover, the Group is
committed to addressing the digital gap for elderly and disabled demographics, sparing no effort
to safeguard customer rights. For initiatives related to the elderly and young clientele, please
refer to Fair Customer Treatment Measures section in this report (p. 72). For more information on
financial services friendly to the disabled demographic, please refer to section 3.2 on Innovative
Social Financial Products - Expanding Financial Accessibility in this report.
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P Demonstrating Professional Integrity in Service

The Group engages in business activities based on the principles of fairness, honesty,
trustworthiness and transparency. In order to implement the policy of honest management,
ensure honest management and its duty of care, the "Integrity Management Guidelines" and the
"Procedures for Integrity Management and Guidelines for Conduct" specify the prevention plan,
including: to ensure the accuracy and integrity of information and data provision and disclosure
in business services, to comply with the confidentiality of trade secrets and intellectual property
protection mechanism, and to ensure the correct production, management, preservation of
documents and information practices and obligations. In the course of conducting business, the
Company shall abide by the principle of interest avoidance and shall not receive any improper
benefits or engage in any other acts of integrity violation, illegal conduct, or breach of fiduciary
duties. If a person is proven to have been involved in an illegal act, he or she will be punished
according to the relevant laws or the Company's internal rules and regulations.

Yuanta Bank not only classifies risk levels based on factors such as customer age and education,
but also includes professional investors and product types to evaluate product suitability.
Yuanta Bank also pays attention to the rights of concerned groups such as those with physical
disabilities and the elderly. In addition to blind customers applying for account opening, loans,
or financial services, those who choose to process notarization according to the provisions of
the Notary Act will be assisted by one witness. Relevant procedures are also formulated for
providing other financial services to disadvantaged groups. The Group also regularly conducts
education and training to internal colleagues, strengthens communication with disadvantaged
groups, and improves professionalism in business to make the communication between the two
parties more effective and provide appropriate financial inclusion services to strengthen the
protection of customer rights and interests and to establish a corporate culture of fair hospitality
to customers.

W Fair Treatment of Customers Education and Training

Company Sessions P_tle_::?nnendel I_-II_:;:‘sinogf Completion (%)
Yuanta Securities 15 15,257 26,293 100
Yuanta Bank 21 13,564 13,681 100
Yuanta Life 15 1,854 3,308 100
Yuanta Funds 10 1,593 2,271 100
Yuanta Futures 5 605 1,504 100
Investment Conaulting : 9 270 100
Total 67 32,963 47,327 100
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P Fair Customer Treatment Measures
Groups Principles Practical process and corresponding actions
Young customers should be able to have
comprehensive understanding of the + Based on market changes and risks, Yuanta Bank constructs a customer investment portfolio blueprint according to the investment risk attributes of young

content of the contracts, financial products  customers. It combines market advice provided by the investment research team and the most suitable investment products carefully selected by product units to

Younger  4nq services that they wish to purchase, offer an investment planning document for young customers' reference.
groups  with clear potential risk disclosures.

Sustainable financial awareness should be
actively cultivated among young people.

+ Yuanta Securities and Yuanta Bank raise the financial awareness and sensitivity of young customers by hosting campus lectures.

+ Yuanta Securities gives warnings to elderly clients when they buy securities, based on factors such as product characteristics, price fluctuations, or risk levels. When
necessary, they may require the clients to sign a "Customer Prudence Investment Statement" as a reinforcement measure.

Before purchasing financial products, it is + Yuanta Bank prepares an investment risk disclosure statement to be duly signed by elderly clients after they fully understand the investment risks, as an additional
necessary to fully inform elderly customers layer of confirmation for added security.
of the investment risks to ensure that they are + Yuanta Life not only follows the "Insurance Business Personnel Business Solicitation Processing Systems and Procedures” for sales-related procedures but also
aware of the transaction content and risks. gives prominent expressions of important matters in sales documents to ensure financial consumer protection.
Elderly + For individuals aged 70 and above who wish to open an account, Yuanta Futures requires the submission of a risk declaration form, relevant knowledge, and
groups financial proof. The trading limit is then approved based on their risk tolerance (risk profile).

+ Yuanta Securities' customer service hotline features a "Senior Priority Line," where elderly customers can select interactive voice response options tailored made
and receive direct assistance from dedicated staff. This convenient channel is to address various issues, including digital service usage.
Improving the digital gap among the elderly - Yuanta Life has developed a large-font version of its website within the policyholder platform. The system automatically identifies customers aged 65 and above
population. and enlarges the website content for a clear browsing experience for seniors while reducing digital disparities.
+ The establishment of "digital seeds" at Yuanta Bank's different branches involves face-to-face interactions to better understand the needs of the elderly. Through
hands-on teaching, the seeds serve as professional digital assistants, bridging the communication gap more effectively.

P Financial Education Activities

The Group highly values the rights and interests of customers, interacts directly with them through in-person and online briefing sessions and other activities, and continues to convey the latest financial trends. Concurrently, it
also holds campus competitions and diversified industry-academic cooperation programs with various colleges and universities under a long-term arrangement. Please refer to “6.1 Employee

Please refer to 6.1 Employee Recruitment and Retention of this report for more details.

Description (Methods to Improve Customer Financial Knowledge)

Events Held

Activity highlights and Performance

Company Object Target Content Results"**
| ‘ Taiwan Stock Exchange Joint Investment Seminar 4 323 people
nvestors
Taipei Exchange Joint Investment Seminar 4 329 people
Yuanta Securities Mr. Investor APP Class 1 Provided 19 instructional comics 27,352 views
General customers e .
Customer briefings / Investment seminars 2,822 49,489 people
Young customers Yuanta Bull Stock Campus Taiwan Stock Simulation Competition 1 3,746 people signed up
Yuanta Life Young customers Financial Literacy Zone for Young Generations 1 1,687 views
Forget About High Dividends Tonight: Investing Insights on Market Value ETFs 1 175 people
Customer briefings 993 16,222 people
Yuanta Funds  General customers - . - -
Investment Strategy Forum in the Post-Interest Rate Hike Era in the United States 1 50 people
Publication of the book: Corporate Sustainable Transformation Execution and Engagement Records 1 Issued 400 copies
Customer briefings 189 14,812 people
Introduction to Subjective Trading 40 27,961 people
Yuanta Futures General customers - -
Introduction to Program Trading 16 16,866 people
Consulting Courses / Seminars 5 4,690 people

Note: Performance results include number of attendees, views, clicks and cumulative number of users.
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Yuanta Securities Investment Consulting Research

N\ Team set up a Youtube channel - "Research Frontline"

Yuanta Securities Investment Consulting has established a new YouTube channel called "Money-
Managing Expert", with its Chairwoman, Christine Hu, as the program host. Chairwoman Hu
has more than 25 years of experience in the financial news sector. Her professional financial
knowledge and eloquence have attracted a large number of loyal audiences.

The program started broadcasting in September 2022. By the end of that year, 275 videos had
been produced and broadcast, with a cumulative view count of about 3,060,000 and the channel
subscriptions exceeding 60,000. In addition to focusing on domestic and foreign finance
current affairs, the program themes include objective analyses of macroeconomic and industry
trends, presented in an easy-to-understand manner. In the program, financial industry experts
and scholars are regularly invited as guests, so that the audience can hear various financial
perspectives.

Among the 240 videos in 2023, "The ETF Series" and "Japan Theme Series" were the most
popular. The number of views nearly doubled compared to 2022.

The viewers would discuss the content in the message box and showed strong support for
the program. Through diverse platform tools such as audio visual equipment and social media,
Yuanta Securities Investment Consulting provides investors with up-to-date financial knowledge
to promote financial education amongst its customers.

Yuanta Bank - Campus Empowerment Program &
Diamond Ambassador Selection

Helping young people develop
financial management concepts early
on is crucial to prevent excessive
consumption and overspending. It
is also imperative to be aware of
emerging fraud techniques as a direct
result of technological advancements.
Since 2022, Yuanta Bank has been organizing the "Campus Diamond Ambassador" selection event.
There are 2 events held in 2023, having recruited a total of 55 campus diamond ambassadors to
collectively promote sustainable financial knowledge. Through a series of financial seminars, task
exercises, in-class quizzes, and fraud prevention campaigns, the program helps students with the
understanding of digital finance and equips them with skills to be practiced daily later on in life.
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Yuanta Financial Holdings - Cultivating Sustainability
Talent, Nurturing the Future of Finance

Yuanta Financial Holdings has long been committed to sustainability. In 2023, it organized two
physical forums focusing on the "Cultivation of Talent in Sustainable Finance" and "Operational
Integration of ESG Strategies and Cases."
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Sustainability Talent Trends Forum - New
Financial Landscape; New Professionalism

The 2023 Future of Jobs Report by the World
Economic Forum predicts employment
opportunities in sustainability will rank among
the top three in the coming years. Yuanta
Financial Holdings, with its long-term focus on

talent development, convened the "Sustainability Talent Trends Forum," brlngmg together government
agencies, training institutions, and other industries to discuss how to drive corporate emphasis on
and cultivation of green-collar talent. Through various internal/external activities, the forum aimed to
shape a sustainable corporate culture and create new industry dynamics. The vision is to build bridges
between Taiwan and the international community, enhancing competitiveness across the nation,
enterprises, and talented individuals, and achieving a win-win-win situation.

Sustainable Finance and Investment Forum — Cooperate with industry,
government, and academia to build a sustainable financial ecosystem

The "Sustainable Finance and
Investment Forum

Finance plays a crucial role in driving
global sustainable development
by channeling funds into the
development of new technologies
and facilitating transitions. As an
international sustainability role model,
Yuanta Financial Holdings focuses
on sustainable finance issues. The
"Sustainable Finance and Investment
Forum" delved into how to integrate
ESG principles into the Company's business operations, featuring expert insights from industry,
government, and academia. The forum not only shared how the financial industry is making
commitments and innovations in the field of sustainable finance but also invited industry
experts to explain how they are implementing carbon footprint verification to further carbon
management and develop green business opportunities. It guided today’s society towards a more
environmentally friendly, more equal, and healthier future. With over 350 participants attending
the two physical forums, they sparked enthusiastic responses from various sectors and generated
heated discussions.
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Customer Satisfaction

Yuanta Financial Holdings takes a proactive approach towards customer satisfaction, closely
following any customer complaints lodged at any of our subsidiaries. We engage in “Moment of Truth”
management, promoting horizontal communications across departments to solve customer issues.
We first carefully listen to our customers' issues to understand the root cause of the problem and then
follow up to ensure it was resolved in a satisfactory manner. Through education, training, and regular
management guidance, we strive to strengthen our customer service eco-system, with customer
satisfaction as a core principle.

In order to seek an objective perspective on customer satisfaction, Yuanta Bank conducted a mystery
customer engagement with third-party vendors. These inspectors acted as customers to evaluate
customer service levels. Based on the results of the evaluation, we formulated improvement measures
and included these measures as service performance indicators to further improve our customer
service.

Customer Satisfaction

Survey(%) 2020 2021 2022 2023 2023's Goal
Yuanta Securities 98.59 98.87 99.43 99.40 97.00
Yuanta Bank 98.52 98.96 99.02 98.88 93.00
Yuanta Life 97.76 97.40 98.82 99.96 91.50
Yuanta Funds 97.90 97.90 98.01 97.60 95.30
Yuanta Futures 97.05 97.16 98.12 97.63 95.50
Subsidiary Weighted Results' 98.08 98.19 98.98 99.40 93.78
Data Coverage Rate® 98.00 100.00 100.00 100.00 —

Note:
1. Average of subsidiary customer satisfaction results for the year in question weighted by subsidiary income.

2. Calculate what proportion of the revenue of domestic subsidiaries with customers is represented by the domestic
income of subsidiaries included in the customer satisfaction survey data.

) Customer Complaint Mechanism

Status Formulate
Invetigation follow-up improvement
customer case and case and and
complaint category handling case precautionary
closure measure

File Identify

and protecting our clients’ rights.
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W Digital Channel Customer Satisfaction Survey

In order to effectively develop the bank's digital finance business, we integrate resources among
various departments to coordinate in the planning and development of digital finance business.
The objective is to improve operational synergies and the market competitiveness of the bank. We
have established a digital development strategy committee and hold meetings on a regular basis.
The committee is responsible for the development strategy of the bank's digital finance business,
the creation of virtual and physical channels, the formulation and review of digital customer service
strategies, and the promotion of improvement plans.

In order to improve the quality of our digital finance services and provide a positive online customer
experience, we conduct customer satisfaction surveys on our Internet banking and mobile banking
apps. We send electronic questionnaires to customers who have recently used personal Internet
banking or mobile banking services, asking them to rate their overall satisfaction with “functionality,”
"operating experience,” “aesthetic design,” “web speed,” and “overall satisfaction.” In addition to
conducting data analysis and collection, we incorporate customer feedback into optimizing and
improving our digital finance services, creating a virtuous cycle.

In this year's customer satisfaction survey, the average overall satisfaction score was 4.28 (out of 5).
Overall customer satisfaction increased compared to last year.

Customers were also analyzed by gender. The overall satisfaction rating by male and female was 4.31.
We also analyzed our customer’s satisfaction by age, dividing them into 7 different age groups. The
overall satisfaction rate for customers aged 61 years and older was 4.42, indicating that in promoting
digital financial services, Yuanta Bank considers the service quality and needs of its more senior
customers.

This year, Yuanta Securities and Yuanta Life conducted customer satisfaction surveys regarding
their smart customer service. The usage rate of smart customer service at Yuanta Securities saw
an increase of 80% compared to 2022, with an overall customer satisfaction rating of 4.1 out of 5.
Meanwhile, Yuanta Life received a total of 15,230 inquiries throughout the year, with 86.2% of users
giving a perfect 5 out of 5 rating for overall satisfaction. Yuanta Group will continue to maintain its
proactive customer service approach, reviewing feedback and optimizing service quality through cross-
departmental communication to sustain high levels of customer satisfaction.

Yuanta subsidiaries have set up various open channels including their own corporate website, customer service hotline, and web-based email for
customers to use to request consultation and to address their needs. Customers can file a consumer dispute complaint by telephone, visiting a branch
office, letters, faxes, e-mails, or by raising it directly with competent authorities. We have also set up rules including regulations governing the internal
control system and customer complaint handling process to effectively track and resolve outstanding issues, with the aim of providing high service levels

The number of customer complaints received by the Group in the year was 665, of which 478 were from the Financial Ombudsman Institution or the
competent authority, and 187 were through Yuanta channels. The overall number of cases decreased compared to 2022. Upon receipt of a customer

complaint, each subsidiary immediately notifies the relevant unit to handle the case and replies to the complainant, Yuanta Financial Holdings or the

competent authority to keep track of the status and progress of the case. The Company and its subsidiaries have established strict complaint handling procedures in accordance with the regulations of their respective industries
in order to properly handle and respond to each complaint case. We also enhance the education and training of our employees and raise their professional ability to provide assistance to our customers to avoid the reoccurrence
of customer complaints.

In order to establish a customer-oriented, consistent, systematic and responsive complaint handling process, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Fund and Yuanta Futures obtained renewed certification of
ISO 10002 Customer Satisfaction and Complaints Handling this year to establish an international standard customer complaint handling system.
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Customer Care and Anti-Fraud
Customer care measures

Yuanta Group introduces diversified care measures to protect the rights and interests of its customers.

Caring for
Investments
of Customers

Wealth
Management
Customer
Care Program

Major
disaster care
services

+ Yuanta Securities notified customers of products with high price fluctuations: 511 times of 511 funds, 539 times of 15 overseas structured products, 16 times of 16 domestic
structured products, 1,017 times of 42 overseas bonds and 2 times of 2 equity products.

In order to protect the rights and interests of customers possessing over-the-counter derivatives, Yuanta Securities will remind them of important information and announcements
about convertible bond investment targets by e-mail or telephone, especially when the customer base of the convertible bonds asset swap for derivatives is primarily natural persons.

Yuanta Securities has notified customers of risk issues such as the Israeli-Palestinian conflict, the Country Garden Holdings debt crisis in China, and the Credit Suisse crisis, providing
market updates to show care and concern for its clients.

When market prices are highly volatile, Yuanta Bank's Wealth Management Department will notify customers by sending them text messages. Each text message will be reviewed by
the Legal Affairs Department and Legal Compliance Department. In 2023, a total of 6,830 text messages were sent to inform customers of market risks.

Yuanta Bank implements a monthly customer care program by visiting customers in person, conducting face-to-face interactions at branches, or sending text messages to show care
and concern. In response to market risk events and price fluctuations, the bank executed 46 care plans this year, reaching out to 50,792 customers and reducing risk-related assets by
nearly NT$2 billion.

Yuanta Futures provides risk management analysis reports daily to help manage inventory and conducts pre-market outreach to customers regarding their positions, continuously
strengthening pre-warning of trading position risks.

Yuanta Bank divides customer care situations into proactive care and passive care based on the key points of customer care program implementation.

Proactive care includes any of the following:

1. Risk prediction: After the Trust Department advises of a market risk, the relevant unit in charge of the product will predict product risk based on the market risk alert and notify the
Wealth Management Department to execute customer care.

2. Target case: The Wealth Management Department evaluates the client's asset status, initiates the care mechanism and plans implementation measures when necessary.

Passive care refers to any of the following situations:

1. Significant warning from competent authorities: Based on the relevant information released by competent authorities to strengthen investment risk monitoring (e.g. high yield
bond fund investment risk, enhanced management of senior citizens financial management), the Wealth Management Department plans customer care plan for the month and
implements it after approval by the department head.

2. Significant market events: The distinction is made between significant market news and significant price fluctuations. The Wealth Management Department uses an external
data collection and analysis system to monitor and screen valid messages for follow-up alerts when there is a major market event that may trigger investor panic. The Wealth
Management Department monitors market signals and price changes of mutual funds and ETFs on the shelf, and will activate the care mechanism if a major signal or significant
price fluctuation (single-day decline > 3% or five-business-day cumulative decline = 10%) is detected. The Wealth Management Department monitors market signals and price
changes of mutual funds and ETFs on the shelf, and will activate the care mechanism if a major signal or significant price fluctuation is detected.

A total of 46 customer care programs were executed in 2023, including 23 proactive care-risk predictions, 14 proactive care-target cases, and 9 passive care-significant market
events.

Yuanta Life has implemented the following customer care measures in response to major disasters: consultation services for policyholders, deferred premium payments, interest-free
loans on insurance policies, extension of loan interest payments, and waiving of fees for reissuing insurance policies. In 2023, three instances of these care measures were activated
in response to the major fire incident in Pingtung, gathering up to a total care amount of NT$110,000.
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Prevention of Financial Frauds
P Implementing the Mechanism of Caring for Customers at the Counter YU anta
S o _ o - The National Police Agency collaborates with
In cooperation with the FSC, the Ministry of Finance and the Bureau of Investigation of the Ministry Ba n k Yuanta Financial Holdings to combat fraud

of Justice, Yuanta Bank's 511 ATMs broadcasted 16 anti-fraud videos 24 hours a day. The contents
of the videos included: remittance operations, ATM operations, and fraud prevention reminders.
The anti-fraud videos were played about 420,000 times per ATM during the year, increasing fraud
prevention awareness.

The Criminal Investigation Bureau, National
Police Agency, Ministry of the Interior and Yuanta
Financial Holdings have signed a memorandum

W Anti-Fraud Measures
of cooperation titled "Financial Anti-fraud Alliance,

In light of the increasingly prevalent and diverse financial fraud tactics in recent years, Yuanta Collaborative Defense for Cybersecurity," aiming to
Bank has introduced the "Night Trading Suspension” feature. This allows users to set up online effectively reduce financial crimes and safeguard
suspension of trading during nighttime hours via the Yuanta Mobile Banking app. During the nightly people's assets. One of the initiatives in 2023
period from midnight to 6 a.m., account-linked transactions are suspended. Transactions such under this collaboration is the "Financial Anti-fraud
as deposits, purchases, and withdrawals using account-linked payment services are not available Alliance," where Yuanta Securities and Yuanta Bank,
during this time. This feature ensures that users can sleep peacefully at night without worrying leading entities of the Group, cooperate with law
about transaction security. Additionally, the bank has launched the "Limit Adjustment Setting" enforcement agencies to organize blood donation
feature, enabling users to lower the transaction limit for account-linked payment services within activities. Through community engagement, the
their personal usage habits. This strengthens account application security and effectively reduces initiative seeks to provide diverse channels for anti-
the risk of falling victim to fraud. fraud education, raise public awareness of fraud

prevention, share information about unusual or suspicious financial transactions, and
enhance the public's ability to recognize and respond to financial fraud.

W Anti-Fraud Education and Advocacy

Company Event name Event content Performance of implementation

Electronic Trading Platform Anti- When investors log in to the electronic trading platform, a pop-up window alerts them to

. o Monthly or weekly pop-up announcements
Fraud Awareness fraud-related issues, reminding investors to assess carefully. y Y pop-up

Yuanta
s Anf . ) . The event reminds all to be vigilant about foreign securities trading fraud, and informs . . . .
ecurities  |nternational Financial Network . ! S o Continuous display of announcements in the bulletin
investors that the Company will never invite "stock speculation" via phone calls, text

Anti-Fraud Awareness . . . . . mo area
messages, or social media, nor provides investors with verification URLs.

At financial seminars, we give presentations on fraud prevention to educate customers about

Financial Planning Seminars - recognizing and preventing financial scams. By highlighting common financial scam patterns 53 financial planning seminars, totaling 946
Fraud Prevention Advocacy and providing guidance on how to stop and handle them, we significantly raise customers' attendees
Yuanta awareness of financial fraud, thus helping to prevent its occurrence.
Bank Through entertaining educational materials, we promote diverse financial knowledge by
Campus Fraud Prevention capturing the attention of young people and instilling financial education concepts, thereby

. . - g . . - . 4 physical workshops and 6 online events were held
Campaign enhancing their literacy in financial transaction security, investment management, anti-money

laundering, fraud prevention, and green sustainability.
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Company Event name Event content Performance of implementation
. . . We continue to promote personalized service bundling with LINE, with 60,000 new additions
Line Transaction Security . . . . . e . - .
Notifications in 2023. The number of LINE transactions has increased to 20 different instant notifications, ~Approximately 5 million of messages sent in total
ensuring customer transaction security and effectively preventing fraud.
We announce the existence of counterfeit social media accounts on the official website, and
remind customers to be vigilant against hacking attempts. We caution against fraudulent
Transaction Security Promotion text messages impersonating bank staff to lure customers into taking unknown LINE IDs. 920,000 messages sent in total
Additionally, we send out eDMs before the Lunar New Year, reminding customers to be aware
of common scam tactics.
Yuanta . S .
. We send customer care eDMs, focusing on recent phishing SMS scams, to remind customers . .
Bank Anti-Fraud Awareness eDM . S . g . P 9 1.88 million of messages sent in total
to stay vigilant and prioritize transaction security.
We establish a "Consumer Protection Zone" in the website header, providing information on
friendly service measures such as fraud prevention to raise consumer awareness of fraud Total view is nearly 6 million
prevention.
Routine Anti-Fraud Awareness On the official website, we provide links to educational videos, including "Financial
Transaction Security - Fund Transfers," "Preventing Fraud - Overseas Websites Offering Cross- ) . .
: ) ¥ W o . ”g ) : g 9 videos with 300,000 views
Border Financial Services," "Two-Digit Securities," and a public service announcement on cash
sharing. These videos promote transaction security and fraud prevention awareness.
On the policyholder platform, we offer anti-fraud guidance prompts. Average monthly users about 8,300
Anti-fraud promotional materials are displayed at the counters of the headquarters in the )
Yuanta . . Monthly service users about 610
Life Routine Anti-Fraud Awareness northern region and service centers in the central and southern regions. y
. ) ) From December 9 to December 31, a total of 12,276
Fraud prevention recorded messages are played on the customer service hotline.
broadcasts
Anti-fraud messages are included in monthly statements, daily transaction confirmations (for 4.32 million
subscriptions and purchases), and monthly or quarterly dividend distribution notifications. ’
\Il:l:lar\‘r:jt: Routine Anti-Fraud Advocacy The customer service system now includes anti-fraud audio prompts. Total of 61,567 broadcasts
Anti-fraud seminars are conducted on campuses. 200 viewers
Anti-fraud messages are displayed on video boards in reception areas for a wider audience. 4 videos
. . - . . L ) Currently optimizing the anti-fraud/reportin
. . A dedicated section on the official website provides resources for fraud prevention, including y P g. P 9 .
Routine Anti-Fraud Measures . e ) mechanism, enhancing fraud-related event reporting,
important clarifications issued through pop-up announcements. . .
and statistical processing
1. A dedicated department reviews the latest penalty cases from the Financial Supervisory
::t?:l:tez Commission on a daily basis. Fraud-related penalty cases are then disseminated via email to

Legal Compliance School,
Penalty Case Sharing, and
Advocacy

relevant departments for educational purposes.

2.The Legal Compliance Department creates "Legal Compliance School" sessions to dissect
fraud cases for colleagues and provides educational training on various fraudulent
techniques.

There were 12 sessions in the Legal Compliance
School, 2 of which were related to financial fraud
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Protection of Customer Rights
Personal Data Protection Policy

Yuanta Financial Holdings, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, and Yuanta Futures have established internal regulations (including but not limited to policies and procedures related to personal information
protection) according to the nature and type of business it conducts, which include:

Regulatory segment Regulatory content

A personal data protection team was set up. The personal data protection team is a permanent cross-departmental task group responsible for promoting, coordinating and supervising the

Responsibilities of the Personal company's various personal data protection related matters. The CEO designates the relevant department heads as the convener and deputy convener of the personal data protection team,

Data Protection Task Force with each department assigning a representative to form as its team members. The personal data protection team convene meetings to discuss personal data protection matters based on
implementation of its business affairs.

The collection, processing, use, transmission, storage, and destruction of personal data held by the Company shall be managed in a manner that ensures the legality and appropriateness
of such operations. All personnel (including employees and outsourced vendors) who are involved in the various operations mentioned above are required to comply with the rules and
regulations related to personal data.

Personal data protection
management process

Risk assessments are conducted at least once a year with respect to personal information risks faced by the Company's business and control measures based on the assessment results
are established. The evaluation results and analyses are reported at the personal data protection team meetings. In the event of personal information security or leakage, in addition to the
notification of operational risks by each department and office in accordance with the prescribed procedures, the Information Technology Department is to follow regulations related to
information security risks. The Risk Management Department is to provide prevention or improvement suggestions on the causes of personal information security incidents.

Risk assessment

When employees, customers or anyone else find any concern of personal data leakage or breach of relevant personal data protection regulations at the company, they can immediately notify

Incident reporting and response  the company's dedicated unit and personnel in writing, by phone, email or by any means; the personal data protection team members shall collect and review the reported incidents, analyze

measures the causes of incidents, and provide suggestions for improvement on the work items they are responsible for. If a staff is found to have violated the personal data protection policy and related
regulations, which led to losses of others, he or she will be subject to the relevant disciplinary measures in accordance with the work rules.

The protection of personal information is included in the items for Company's internal auditing, and regular annual education and training courses are held to enhance employee awareness of

Education and training ; : B
personal information protection.

Regular reviews The personal data protection team conducts a personal information protection management review at least once a year.

) Customer Personal Information Management

The subsidiaries of Yuanta Financial Holdings have established regulations and management practices in line with the “Personal Data Protection Act" and regulations from the competent authorities to protect the privacy of
customers and investors. Each subsidiary handles and collects customer information in accordance with the Personal Data Protection Act, and customers shall be informed of the information as required by the act to ensure
that personal information is properly collected, processed and used.

'

Yuanta Securities' “Personal Data Protection Implementation Team" is tasked with formulating personal information protection regulations governing the collection, processing, and use of personal data. Each year, a personal
data safety breach contingency drill is held to ensure our ability to respond to any potential personal data incidents. We also hold an annual personal data protection management review to ensure personal data protection
policies are implemented properly. Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, and Yuanta Futures completed the BS 10012: 2017 Personal Information Management System (PIMS) annual surveillance audit this
year. In 2023, there was no breach of customer privacy.

Yuanta Financial Holdings has established regulations including the Yuanta Financial Holdings and Subsidiary Companies Customer Privacy Statement and holds personal data protection and information security management
training courses. This year, 38 personal data protection training courses were held, with 12,825 participants passing the training and amounting to a total of 14,646 training hours. There were 182 classes of information security,
in which 37,970 people passed training, cumulating in 43,551 total training hours. These courses aim to ensure that all our staff fully understand the importance of personal data processing and protection to maintain the privacy
of customers and investors.

The Company uses customer information for non-primary collection purposes (secondary use) in compliance with laws and regulations and with customer consent for the company to engage in telephone marketing, email
marketing, mail marketing, SMS marketing, and app promotion to specific customer groups. There is no incident of inter-subsidiary use of customer information for marketing purposes. We comply with relevant government
laws and regulations and information management principles, ensure that the collection and the use of data is within the scope of data authorization set by the Group, and that appropriate technical and organizational security
measures are used to maintain a highly secure and stable data storage system, and fulfill our duty of confidentiality of personal information of customers or investors. The total percentage of secondary use of customer
information by the Company's subsidiaries for the year was 34.04%.
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Environmental Management Development History
M - CDP Leadership Level score of A- M - CDP Climate Change A List for 4 consecutive
+ First diversified financials company years
to sign the Science Based Targets - CDP Supplier Engagement Ratings Leadership
initiative (SBTi . ;
(SBTi) M - CDP Leadership Level score of A Level for 5 consecutive years

+ Introduced Internal Carbon Pricing
(ICP) Mechanism

+ Installed iEN Intelligent Energy

Saving System in self-owned

buildings to refine ISO 50001 Energy

Management System

Introduced 1SO 14046 Water

Footprint Inventory

* Introduced ISO 20400 Sustainable
Procurement Guidance

+ Released the "Yuanta Financial Holdings Net-
Zero Declaration”

+ National Enterprise Environmental
Protection Award of R.O.C. - Silver
Award

M - Became a signatory investor for

the “CDP's Climate Change, Water,

and Forests Projects” + Conducted performance evaluations during the
internal carbon pricing trial period, meeting the
carbon reduction targets (with 5 subsidiaries
exceeding the targets). Planned and built a
formal internal carbon pricing management
mechanism, established the Internal Carbon
Pricing Task Force, and held regular internal
carbon pricing review meetings

« First in Taiwan's financial industry
to establish 100% green power
bank and securities branches

+ Responded to the “Ministry of
Economic Affairs' voluntary green
tariff system pilot program”

+ Established the “Yuanta Financial
Holdings Environmental Policy”

M - Established the “Center for the
Promotion of Corporate Social
Responsibility” and formed the
Environmental Sustainability

+ Introduced I1SO 50001 Energy
Management System

Held the first “Supplier Conference”,
implementing supplier engagement
and management

wt g

- Established the Climate Finance Operations

Guidelines

Team

+ Responded to the Carbon Disclosure Project's (CDP)
climate change questionnaire

Introduced ISO 14001 Environmental Management
System and ISO 14064-1 Greenhouse Gas (GHG)
Inventory

+ Required suppliers to sign the “Corporate Social
Responsibility Terms and Conditions” and the
“Terms and Conditions for Human Rights and
Environmental Sustainability”

ESG REPORT 2023

+ CDP Leadership Level score of A-

« All business locations obtained ISO
14064-1 GHG Inventory Certification,
with 100% coverage rate

+ Self-owned buildings obtained
ISO 50001 Energy Management
System Certification

)
'

+ CDP Leadership Level score of A

« All business locations obtained

1ISO 14046: 2014 Water Footprint
Inventory System Certification, with
100% coverage rate

« First in Taiwan's financial industry

to sign a Renewable Energy Power
Purchase Agreement (PPA)

+ Required suppliers to sign the

“Supplier's Terms and Conditions
for Sustainable Procurement”
and the “Supplier Sustainable
Procurement Guidance”

+ CDP Climate Change A List and Supplier Engagement Rating
Leaderboard

+ Set SBT and passed the SBTi compliance validation

- Scope 1 and Scope 2 GHG emissions (GHG emissions from
internal operations) reductions exceeded target by 6.80%, in line
with the Pathway to Net-Zero Emissions

+ Formally launched the trial run for internal carbon pricing
mechanism

.

Included “Supplier’'s Terms and Conditions for Sustainable
Procurement” and “Integrity Management Terms and Conditions”
in procurement contracts
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4.1 Response to the International Carbon Reduction Program

The Group actively engages in carbon reduction. In line with international practices, we formulated climate change governance in reference to international standards and initiatives such as the Task Force on Climate-Related
Financial Disclosures (TCFD), Partnership for Carbon Accounting Financials (PCAF), Science Based Targets (SBT), and CDP. We are gradually perfecting the management mechanism for carbon inventories in our operations and
investment/financing assets, as well as risks and opportunities related to climate change, while enhancing the climate risk management philosophy at the core of our operations through the ICP mechanism, and fulfilling our

sustainable responsibilities in the finance industry.

TCFD Climate Risk and Opportunity

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

7 Our Commitment to

Social Participation Appendix

Climate action has become a critical global issue as the impact of climate change and extreme weather events continue to intensify. In 2023, the 28th Conference of the Parties of the United Nations Framework Convention
on Climate Change (COP28)conducted global stocktake via climate actions, in the hope of turning commitments into concrete actions to achieve carbon reduction. The convention urged countries around the

world to gradually decrease their fossil fuelsand work collectively to limit the temperature rise to within 1.5°C in order to achieve net-zero emissions. The Executive Yuan has recently introduced “Taiwan's Pathway [®]i

and Strategies to Net-Zero Emissions in 2050”, which calls upon the financial industry to guide industries towards net zero emissions and promote
sustainability by leveraging its funds, products, engagement, financial prowess and the market mechanism. To further the cause, we have developed

a group-wide net-zero transformation plan to demonstrate our commitment to achieve sustainability and net-zero emissions. Moreover, we have been

publishing TCFD reports since 2021 to ensure the comprehensiveness
and transparency of our climate-related data disclosure to meet the
expectation of all stakeholders and show that Yuanta is responding to
the risks and opportunities caused by climate change.

Net-zero Transition, Sustainable Yuanta

With “Becoming an international benchmark enterprise for
sustainability & Actively promoting a better future for future
generations” as our vision, the Group is committed to long-term
efforts toward climate change. In 2023, we formally signed a net zero
emissions commitment. (SBTi Net-Zero), declared our resolution
to achieve net-zero emissions, and proposed the Climate Finance
Operating Guidelines to guide our actions toward the goal of net-zero
emissions by 2050 set by Taiwan and the United Nations. We have
also launched carbon reduction actions in four major areas, namely
low-carbon operations, sustainable finance, low-carbon supply chain,
and sustainability initiatives, in which we integrated the vision of net-
zero transformation into day-to-day operations and business decision-
making process.

In 2019, the Group signed the Science Based Targets Initiative
(SBTi), to become the first diversified financial company in Taiwan
to undertake this initiative, and further set carbon reduction targets
using SBT methodologies and passed the validation process in
2022. In the future, we will continue to respond to latest changes in
international net-zero transition trends, track and disclose the GHG
emissions inventory of our own operations and investment and
financing assets on an annual basis, and adjust our carbon reduction
strategies and actions to give full play to our financial influence to
promote the low-carbon transformation of the industry. Category 1
and Category 2 GHG inventory information is detailed in section 4.2.1
Low-Carbon Operations, and GHG inventory information for financial
assets is detailed in the 2023 Climate and Nature Related Financial
Disclosures Report.
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Climate and Nature Related Financial Disclosures Report 2023 E

Yuanta Financial Holdings

o

Category 1 and Category 2

SBT Targets "’

42% reduction in absolute GHG emissions by 2030 compared to 2020.

Category 5.4

Electricity generation

49% reduction in GHG emissions per MWh by 2030
in comparison to 2019 for electricity generation

Carbon reduction actions
Introduced internal carbon pricing, internalizing
external costs.

All newly constructed self-owned building shall obtain
green building label by 2050.

Procured renewable energy. Green energy usage

project finance . ) : reached 10% of Yuanta Group’s total electricity
project finance portfolio. consumption in 2023.
Commercial 59% redu_ctlon in GHG emissions per square meter Replaced high-energy-consuming equipment,
real estate 2 2030 in comparison to 2019 for corporate loan  ingtalled LED energy-saving lamps and motion-sensor
portfolio for commercial real estate sector. light fixtures, utilizedpower-controlled equipment,
Electricity 49% reduction in GHG emissions per MWh by implementgd sma.rt. energy consumption mpnitoring,
. 2030, in comparison to 2019 for corporate loan  upgraded air conditioning systems, and designed
Fy generation portfolio for electricity generation sector. building insulation.
::; stment Corporate 58% reduction in GHG emissions per square meter by * Review 'Fhe list of key targets every year_and s_trengthen
Financing loan 2030, in comparison to 2019 for long-term corporate  discussions on low-carbon transformation with
Target loan portfolio for finance, retail, service, food and  investees.
Other long- lodging, and real estate development sectors. « Gradually reduce the risk exposure of existing
termloans SBT targets to be set for 38% of fossil fuel "2, investment and financing sectors in thermal power
electrical and electronic equipment as well as general ~ generation, coal and unconventional oil and gas related
manufacturing sectors (calculated based on the loan  industries, and aim to fully exit by the end of 2040.
value) long-term corporate loan portfolio by 2027. « Continue to track net-zero policies and developments
Listed equit SBT targets to be set for 39% (calculated based at home and abroad, and evaluate the net-zero
aumy on invested value) of the proprietary investment transformation process of thermal coal and
and bonds portfolio for listed equity and bonds. unconventional oil and gas related industries.
Note:

1. For targets validated by SBTi, please refer to: https://sciencebasedtargets.org/resources/files/Target-language-and-summary_Yuanta-Financial-Holding-Co.-Ltd.

docx.pdf

2. The target includes 100% of the Group’s fossil fuel corporate loans.
3. The listed equity and corporate bond investment portfolio includes common stock, preferred stock, corporate bonds, exchange-traded funds (ETFs), real estate
investment trusts (REITs) investments and mutual funds.
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Climate and Nature

Dimension Executive Summary Performance Highlights Related Financial
Disclosures Report
1.The Company's Board of Directors is the hlghESt climate related supervisory authority . |ncorporated the Group's carbon reduction targets into senior management
and has established the “Risk Management Committee” and “Sustainable Development  performance evaluations and offered rewards based on the evaluation results.
Committee”under it, chaired by the Chairman of the Company, which are responsible for | Directors and senior management particinated in climate-related trainin
overseeing and managing climate-related risks and opportunities, and promoting the Group’s ) 9 P P . - 9
overall climate strategy and policies courses and seminars to enhance their understanding of climate trends and
) T ) ) ) improve their climate management abilities.
Governance 2. The TCFD Worklng_Group, consisting of t_he Risk Management Department is responsible Afor + Formulated the Climate Finance Operations Guidelines. CH2
identifying, evaluating and monitoring climate related risks and opportunities, and reporting ) ) o T )
important climate risk related information to the Risk Management Committee on a quarterly ~ * Established an internal carbon pricing team to monitor international carbon
basis. reduction targets, carbon fees, and changes in net zero transition-related
3. The Corporate Sustainability Office is responsible for promoting the Group’s policies and related investment costs. ) ) ) )
work plans, developing and adjusting strategies and action plans, and reporting regularly to the ~ * Released Yuanta Financial Holding Company Statement on Lobbying and
Sustainable Development Committee on the effectiveness of implementation. Policy Engagement.
+ Signed the SBTi net zero emissions commitment and issued the Yuanta
1. We regularly identify short-, medium- and long-term climate risks and opportunities. 4 transition Figancial Holding Company Net-Zero Declaration.
risks, 4 physical risks, and 8 climate-related opportunities were identified for this year. Continued to implement the internal carbon pricing (ICP) mechanism
2. Developed management measures and strategies for climate-related risks and opportunities P ) P 9 ] ) '
Strategy that significantly impacted company operations and financial planning. : E?Lihisrz(l?t;?iﬁleﬁ;SHSCOhOonrtlgCT;?szr?EZ?E%?\ns%rﬁ?;gi aEsX}:r;g:rserbatch CH1, CH3
3. Followed the Climate Finance Operations Guidelines, formulating the Group’s carbon reduction internyational carbon trading platform. d
strategies in four dimensions: low-carbon operations, sustainable finance, low-carbon supply ) ) ; ) )
chain, and sustainability initiatives. + Continuously promoting climate finance products and services, and
' implementing responsible investment and responsible financing.
1. Incorporated climate change risks into the Group’s risk management policy and integrated the
policy into its 3 lines of defense to ensure that such risks were considered in daily operations (see
Section 5.3.1: Risk Management Policy and System). + Established climate risk management mechanisms for the Group'’s core
2. Actively implemented climate risk management processes in the Group’s core business, business, continuously considering climate-related risk factors in credit,
Risk including carefully assessing high-risk industries and parties of business transactions. investment, underwriting, and consultation review processes.
Management 3. Modeling of scenario analysis and quantifying financial impacts: + Continuously improving and refining the climate risk scenario analysis model. CH4
- Analysis of the transition risk and physical risk scenarios for the Top Down and Bottom Up ~ * The Group has established climate risk monitoring indicators and thresholds,
scales of the investment and financing positions with Risk Management Department monitoring the Group’s climate value at
’ risk monthly.
+ Scenario analysis of the transition and physical risks in its own operations. y
+ Analysis of financial opportunities in a transition risk scenario.
+ Set the threshold for monitoring the Groups overall climate risk value.
+ Signed up to join the Partnership for Carbon Accounting Financials (PCAF),
adopting international investment and financing-related carbon emission
1. The Group sets targets and goals for major climate risks and opportunities, including management standards. Completed investment and financing-related carbon
S Ee greenhouse gas emissions and green power usage, and regularly tracks and discloses their footprint measurement using methodologies recommended by PCAF and the
progress. TCFD disclosure framework. CH5
Targets 2. Annual disclosure of various types of greenhouse gas emissions and obtaining external + Continuously enhanced the usage of green energy. In 2023, five business
verification. locations of Yuanta Securities, Yuanta Bank, and Yuanta Futures are 100%
powered by green energy.
+ In 2023, we used 2.64 million kWh of green energy, surpassing our initial
target of 1.6 million kWh.
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Opportunity 6

y 3 Opportunity 8

Transition 1-1

5 A Leader in Corporate
Governance

Transition 2 Opportunity 4
Physical 3 Opportunity 5
Opportunity 7

Transition 3

Transition 4 Opportunity 1

Opportunity 2

Short-term Medium-term

7 Our Commitment to
Social Participation

6 An Exceptional Workplace to Attract

and Retain High-Level Employees Appendix

Physical 1 Transition 1-2

Physical 2

Physical 4

Long-term

1. Definition of time periods: short-term is within 1 year, midterm is between 1-5 years, and long-term is more than 5 years; calculated based on the asset size or profit/loss of each subsidiary.
2. Definition of levels of impact: small is if likely to result in profit or loss of less than NT$100 million, medium is if likely to result in profit or loss of NT$100-300 million, and large is if likely to result in profit or loss of more than NT$300 million;
with risk factors such as the number of major business operations system collapse and insurance claims taken into account, and calculated based on the asset size or profit/loss of each subsidiary.

Item

Description

Type Item Description Type
. Cost for decarbonization policies and legal compliance-
Transition 1-1 ) . .
Investment and financing clients.
. Cost for decarbonization policies and legal compliance - Own
Transition 1-2 . P 9 P
operations.
Transition 2 Cost for eco-friendly green energy transformation.
Transition 3 Investors divestment from high-polluting industries.
. Impact on the Company'’s reputation for investing in highl
. Transition 4 P - . pany P g gy .
Risk polluting industries. Opportunity
Physical 1 Increase in insurance premium cost for extreme climate.
. Extreme climate causes investment targets/instituional clients to
Physical 2 ) .
halt their operations.
. Losses from business locations and collateral damages due to
Physical 3 .
flooding.
. Losses from business locations and collateral damages due to sea
Physical 4

level rise.
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Opportunity 1
Opportunity 2
Opportunity 3
Opportunity 4
Opportunity 5
Opportunity 6
Opportunity 7

Opportunity 8

Improving energy efficiency in business locations.
Green procurement and supplier management.

Develop and promote low-carbon products and services.

Customer engagement on sustainability and green consumption
concepts.

Sustainable investment and green loan.
Sustainable development bond market.
Cooperation with government agencies.

Natural disaster crisis management and early warning measures
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Item Type

Cost for decarbonization
Transition risk  policies and legal compliance-
1-1 Investment and financing
clients.

Transition risk  Cost for decarbonization
1-2 policies and legal

Increase in insurance
Physical risk 1T premium cost for extreme
climate

Extreme climate causes
investment targets/
instituional clients to halt their
operations.

Physical risk 2

Sustainable development

gy € bond market

Natural

disaster crisis
Opportunity 8  management and

early warning

measures

Financial Implications

Stricter regulations may cause extra carbon reduction costs
for investment and financing targets, resulting in decreased
profits for clients, a drop in stock prices, or increased credit
risks, ultimately leading to decrease in Group’s assets or
investment loss.

To meet carbon reduction targets and comply with domestic
policy and regulations, the Group used renewable energy as
its decarbonization measure. Such an endeavor may incur
additional costs, increasing operational costs.

Extreme climate can compromise policyholders’ personal
safety or even led to deaths, increasing medical or life
insurance claim payouts and resulting in increased
operational costs for the Group.

Extreme weather events cause investment and financing
targets to lose property or cease operations, which leads to
a reduction in the Group'’s assets.

Issue, underwrite, and invest in sustainability bonds to
invigorate the sustainability bond market and increase
business revenue.

Develop and ensure the effectiveness of adaptation
measures to provide stable services for all business
activities, elevating customer trust and lowering operational
losses.

Response Measures

+ In addition to closely monitoring international carbon taxes and related regulations, considering that
Taiwan launched carbon tax rates and emissions monitoring in 2024 and intends to launch carbon
taxation in 2025, the Group will make concerted efforts to assist carbon-intensive investment and
financing targets affected by carbon-related policies and regulations, strengthen engagement, and
strive to mitigate potential financial impacts.

+ Regularly assess the impact of climate change risks on our investment targets by developing
climate change risk monitoring indicators, and formulate adaptive measures for those significantly
affected by such risks.

Monitor and participate in renewable energy market constantly, while actively improving operational
site energy efficiency and reducing the use of non-renewable energy sources.

+ Conduct product evaluation and pricing based on relevant statistical data during product
development.

+ Continue to monitor climate risk-related laws that may impact our insurance products, and evaluate
the incorporation of climate risks into our insurance product-based actuarial calculations and
related design planning.

Strengthen the due diligence and Know Your Customer (KYC) process for investment and financing
targets to ensure a comprehensive understanding of the resilience of business partners when
responding to extreme weather events. For example, in the asset management process part of the
investment-related funds operating procedures, we have incorporated management practices of
sustainable finance to avoid over concentration of investment targets in terms of their geographical
locations and industry types.

Continue to issue, underwrite, and invest in sustainability bonds, including green bonds, sustainability
bonds, and social bonds, to invigorate the sustainability bond market and assist companies in
transitioning towards sustainability.

Equipped with mechanisms such as uninterruptible power supply equipment, backup servers, and
off-site backups, and regularly conducted disaster emergency drills to ensure that equipment and
mechanisms operated normally in case of a crisis. Some subsidiaries have implemented the I1SO
22301 Business Continuity Management Systems, and established standard procedures to reduce
operational interruption risks and ensure recovery.

Note: This table uses transition risks 1-1 and 1-2, physical risks 1 and 2, and opportunities 6 and 8 in the upper right corner of the climate risk and opportunity matrix as examples to illustrate the financial implications and response measures for
the Group. For the rest of the risks and opportunities, please refer to 3.2 Short-term, mid-term, and long-term risks and opportunities in the Climate and Nature Related Financial Disclosures Report.
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¥ Carbon Emissions Inventory of Investing and Financing Business

In order to capture the impact of investment financing on climate change, the Group has estimated the GHG emissions from investment and financing cases since 2018. As the relevant accounting
methodologies mature, the Group continues to expand the scope of the inventory in accordance with the PCAF methodology and TCFD disclosure recommendations as a basis for managing climate risks
and opportunities of investment and financing business, and discloses the results of the inventory on a yearly basis. Detailed information is disclosed in the 2023 Climate and Nature Related Financial
Disclosures report.

Investment and Financing 2020 2021 2022 2023 Note: o ) o o )
1. GHG emissions from investment and financing are calculated based on corporate loans, electricity generation

project financing, commercial real estate loans, and investment in listed equity and corporate bonds
consolidated by the Group, as well as sovereign debt investment using the Global GHG Accounting and
Reporting Standard for the Financial Industry published by the Partnership for Carbon Accounting Financials

g;i‘::g‘igf@g?%g’g')sﬁ'??s 3140,616.85 2939,046.21 3,536,366.38  3,938,259.58
2

i i i (PCAF) on December, 2022, as reference. The relevant GHG emission data comes from the external database,
gﬁsr;?%ugi?silsn:si“isgz)('\lrggtnC 5.25 473 4.39 4.24 self-collection and estimation.
’ 2. Carbon intensity of financial assets: The methodology recommended by TCFD Guideline has been used to
Data quality 2.39 2.09 1.57 1.87 calculate the carbon intensity of each financial asset. Calculation formula: Total financial assets greenhouse
gas emissions (metric tons of CO,e)/Total financial assets inventory risk position (NT$ million) = Carbon
Data coverage (%) Note 3 28.64 2751 3514 37.45 intensity of financial asset (metric tons of CO,e/ NT$ million).
3. The data coverage rate is the proportion of the total number of assets included in the inventory to the total

number of investments and loans.
TCFD Scenario Analysis
¥ Contextual Analysis General Description

The Group enriched its climate risk scenario analysis model every year by integrating Top Down analysis (the overall investment position) and Bottom Up analysis (the level of individual company in high
climate risk industries) to analyze climate related financial impacts at different points in time and under different scenarios from multiple perspectives. In 2023, we continue to refine the climate risk
quantification model, strengthen the measurement methods of market liquidity risk factors and credit risk factors, and establish more accurate, consistent measurement models and frameworks.

(1) Top Down analysis: Calculate the additional loss of investment position due to the impact of climate change at the industry level by incorporating information on climate risks derived from economic model.
(2) Bottom Up Analysis: Analyze the impact of individual investment and financing targets on the Group through using industry-specific climate risk assessment tools to understand industry climate risks
and risk exposures.

” Top Down Scenario Analysis Steps ¥ Bottom Up Scenario Analysis Steps

1
2

Matrix analysis: With reference to industry climate risk reports, financial market
trends, and the Groups investment and financing risks exposure by industry,
industries with higher climate risk and higher industry risk exposure are prioritized
for analysis.

Establishing a climate-economic model: Evaluate and decide on a climate-
economic model that links climate factors to economic losses. 1

Economic scenario generator: Based on the data required for financial instrument
evaluation, the market risk factors are screened and economic scenarios are
generated through the climate-economic model to calculate the impact of climate
scenarios on economic damage, and by extension, on market risk factors. 2

Additional cost calculation: Inventory the relevant data (e.g., financial information,
greenhouse gas emissions, etc.) of investment and financing targets, and calculate
additional costs under different scenarios and time scales.

Value loss calculation: The adjusted market risk factors of each investment

position and the economic variables of each country are incorporated into the

financial instrument pricing model to calculate the value loss of each subsidiary 3
investment position.

Expected loss calculation: Additional costs are brought into different valuation
methods to calculate the expected losses arising from changes in financial factors
of the investment and financing targets.

3

B T
- --m - - e eemmmmeemeo-
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¥ Quantitative analysis of financial impact

Strategies Top Down Bottom Up

Risk Type Overall Climate Risk Transition Risk—Cost of Carbon Reduction

SSP1-RCP2.6+NGFS Net Zero 2050, SSP1-RCP2.6+NGFS Divergent
Net Zero, SSP5-RCP8.5+NGFS Current Policies

The Group’s SBT reduction targets and the national
goal of 2050 Net-Zero

Climate Scenario NGFS Net Zero 2050 (1.5°C), Well Below 2°C

Evaluation Period 2024,2028, 2033 2025, 2030, 2035, 2040, 2045, 2050

Cement, steel and iron, plastics, land transportation,

Analyzed Industry All Industries . Yuanta Group
energy, and power generation
Analyzed Subject Mid-term and long-term |r?vestmv'en.t posmons, including the Corporate b.a.nkmg loan Equity investment position All business locations in Taiwan
Group's subsidiaries position
Evaluation Method Linking macroeconomic model and climate model Expected Credit Loss Model Equity Valuation Model Expected green energy cost scenario analysis

” Top Down Quantitative Analysis Chart

1 Analysis The loss of financial transaction market value caused by climate change in the mid-and long-term investment positions of each subsidiary.

Assessment The long-term relative market value loss of the whole Group's investment positions incurred by climate impact would be at a ballpark figure of 1% of the market value on basis date. As the

results Group invests in a multitude of products, climate-induced impacts are not significant after a diversification of risks.

2 Analysis The loss of expected credit caused by climate change in the mid-and long-term investment positions of each subsidiary.
Assessment The increment of long-term relative ECL of the whole Group'’s investment positions incurred by climate impact represents a 0.36% of the market value on basis date. As the Group’s investment
results holdings are mostly investment grade bonds, ECL variation caused by climate-induced impacts are not significant.

3 Analysis The loss of market liquidity of financial transactions caused by climate change in the mid-and long-term investment positions of each subsidiary.

Assessment The increase in long-term relative loss from market liquidity risk due to climate impacts on the entire investment portfolio is approximately 0.026% of the market value on basis date. The
results increment of potential losses from market liquidity derived from climate change is insignificant.

Note: For the process and results of a detailed top-down quantitative analysis, please refer to 4.3 Quantitative Financial Analysis of Climate Change of the 2023 Climate and Nature Related Financial Disclosures Report.
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¥ Bottom Up Quantitative Analysis Chart

1.

Analysis Expected losses due to carbon fees for various industrial asset positions in equity investment positions under the scenarios of 1.5°C and <2°C.

Assessment In equity investment positions, power generation and cement sectors showed significant impact year after year. Analysis suggests that this is because most assets concentrate on
results the targets with slightly higher net loss rates.

Analysis Expected losses due to carbon fees for various industrial asset positions in corporate loan positions under the scenarios of 1.5°C and <2°C.

Assessment The power generation and cement industries showed significant impact year after year., where the impact of the 1.5°C scenario is more significant than that of the <2°C scenario.
results

Analysis Quantitative Evaluation of the promotion of renewable energy carbon reduction.

Assessment The expected cost of procuring green energy and using it as the main approach to carbon reduction is estimated to reach NT$50.7 million by 2030 and NT$109 million by 2050.
results

Note: For the process and results of a detailed bottom-up quantitative analysis, please refer to 4.3 Quantitative Financial Analysis of Climate Change of the 2023 Climate and Nature Related Financial Disclosures Report.

¥ Response Measures
Through establishing indicators for monitoring the Climate Value-at-Risk (VaR) based on the estimated loss of the investment portfolio by integrating the results of the Top Down analysis, the Group
reduces additional credit and liquidity losses on various financial products caused by climate change, striving to prevent value losses and other impacts caused by extreme climate risks. In addition, the
Group has been combining the results of the Bottom Up analysis with the analysis of individual companies to manage the investment and financing targets that have a greater impact, and continues to
develop related measures, such as strengthening the examination of customers’ ability to cope with transformation risks in the credit process, reducing the investment and financing of enterprises with
high climate risks, and conduct engagement with the target companies of high carbon emission industries. The Group will continue to monitor changes in climate risk trends and regularly review the
results of risk analysis, which will be used as a basis for formulating relevant countermeasures and promoting sustainable financial strategies.
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From Climate to Nature: Analyzing Nature-related Risks and Opportunities

The Company is committed to promoting sustainable development, with ecology, public welfare, and influence serving as the focus of our sustainability-related activities.
We actively support international initiatives, signing the Taskforce on Nature-related Financial Disclosures (TNFD) in 2024 and becoming one of the early adopter of TNFD
worldwide. Additionally, we joined the Partnership for Biodiversity Accounting Financials (PBAF) to exert our influence on sustainable finance.

This year, the Group followed the LEAP analysis methods proposed by TNFD, analyzing our financial assets’ dependence and impact on nature, identifying key industries
exposed to nature-related risks and relevant factors of influence and dependence, and determining the operation and production site risk level of our key target industry
(i.e., the water risk level of the semiconductor industry). Furthermore, to gain insight into the impact of various natural risk scenarios on the Group, we performed scenario
analyses and assessments, using transition risk and physical risk-related uncertainty matrices to identify the risks, opportunities, and factors of influence of key industries.

Such endeavors help the Group to consider and refine the adaptive strategies for future business development.

Going forward, the Group will manage nature-related risks and continue to monitor and lower the potential damages that its business activities may cause to the natural

environment, thereby fostering a positive influence on our society.

>> For detailed nature-related financial disclosures and analysis results, please refer to the Yuanta Financial Holdings 2023 Climate and Nature Related Financial Disclosures Report.

CDP Disclosure Project

In January 2016, we became an investor signatory of the “CDP Climate Change, Water and Forests
Project”. Since then, every year we have responded to the questionnaire to assess the risks and
opportunities brought by climate change, reviewed the organization’s climate governance and
risk management, and implemented various energy-saving and carbon-reducing actions and
green financial services to reduce the impact of our operations on the environment. We also
hope that we can lead other enterprises to join the global trend toward low carbon, be in line
with international standards, as well as enhance our climate resilience. In the 2023 CDP Climate
Change Questionnaire, our Company achieved high scores in GHG emissions, emission reduction
activities, risk disclosure, value chain engagement, and climate risk assessment of investment
and financing portfolios, and was ranked “Leadership Level score of A", which is the highest
CDP rating, for 4 consecutive years. Additionally, in Supplier Engagement Ratings, the Group has
received “leader rating” for 5 consecutive years as of 2023.

2020 J 2021 -~

Trial period

2022

Internal Carbon Pricing (ICP) Mechanism Program

The Group takes responsibility as a green pioneer under the environment and climate change.
In response to the international trend of carbon reduction and the implementation of corporate
carbon management, it reflects carbon costs in the estimation of benefits from daily carbon
reduction measures, making it the first financial institution in Taiwan to “internalize the external
cost” of GHG emissions and set a clear price.

The scope of internal carbon pricing aimed to reduce carbon emissions within the operational
scope of the Group. It implements the mechanism of the Shadow Price model to assist the
Group’s subsidiaries in evaluating the benefits of energy-saving and carbon-reduction projects,
and is linked to the ISO 50001 energy management system by including the parameter of
carbon price in the calculation of inputs and outputs of energy-saving action projects to achieve
synergistic effects. Going forward, carbon-reduction goals will be linked with the performance
evaluation of the managers to carry out our determination to achieve carbon reduction.

Refinement period
2023 ¢ 2024 ===

+ Conducted internal + Established the internal + Submitted trial mechanisms + Evaluated performance + Established formal manage-

research on carbon price
trading-related information.

carbon pricing team

« Set the internal carbon

pricing initial price per ton of + Yuanta Financial Holdings + Met carbon reduction
and its subsidiaries imple-
mented internal carbon
pricing mechanisms.

carbon at NT$1,500 during
the trial period.
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to the Sustainable Develop-
ment Committee.

ment mechanisms and the
"Internal Carbon Pricing Task
Force," and held internal
carbon pricing review
meetings to refine related
managment matters.

during the internal carbon
pricing trial period.

targets, with 5 subsidiaries
surpassing the targets.
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A pioneer in internal carbon pricing, fulfilling its climate-related responsibilities

“The era of global warming has ended. The era of global boiling has arrived.” UN Secretary-General Antonio Guterres emphasized the urgency of addressing climate change after the record-breaking global
temperatures in July 2023. The Group has long been committed to addressing climate change issues. In response to the international trend of carbon reduction and the implementation of corporate
carbon management, the Group introduced the Internal Carbon Pricing (ICP) in 2020 and followed the principle that “carbon has a price”. The boundary for the Group’s ICP mechanism is primarily based
on Category 1 and Category 2 greenhouse gas (GHG) emissions, referring to the international carbon pricing and the estimated carbon costs for the 2050 net-zero scenario to set the cost of GHG
emissions.

Yuanta Financial Holdings has long been attentive to global carbon pricing trends. Since 2020, it has been engaged in carbon pricing mechanism-related discussions. In 2021, it established the “Internal
Carbon Pricing Task Force.” In 2022, it conducted a trial run across the entire Yuanta Group. In 2023, it assessed related results and continuously addressed areas of improvement. In 2024, it formally
implemented internal carbon pricing mechanisms as its carbon reduction strategies and risk management tools.

To manage and implement internal carbon pricing mechanisms, the Sustainable Development Committee founded the Internal Carbon Pricing Task Force and introduced internal carbon pricing review
meetings. The task force team members come from various departments such as the accounting, finance, human resources, and administration departments, and they hold meetings every quarter to
assess the reasonableness of Yuanta Financial Holdings’ carbon pricing, the accuracy of its carbon reduction targets, and the effectiveness of its carbon reduction plans. The assessments are performed
across departments, and relevant matters are planned. The progress of the Internal Carbon Pricing Task Force is reviewed twice a year at internal carbon pricing review meetings to refine related
management matters and establish mechanisms for valuing carbon management.

The Group referred to the international carbon pricing and the estimated carbon costs for the 2050 net-zero scenario to set the cost of GHG emissions. During the 2023 trial period, the cost (i.e., internal
carbon price) of GHG emissions for the Group was priced at NT$1,500 per metric ton of CO,e. In compliance with the concepts of “reducing carbon emissions scientifically and assigning values to
carbon rights,” carbon reduction targets were planned for all the Group’s 300+ locations based on their ISO 14064-1 GHG inventory results in 2020. The carbon reduction methods were formulated using
SBT methodology and passed SBTi target validation in 2022. After passing the validation, Yuanta Financial Holdings reduced its carbon emissions and realized environmental sustainability in its daily
operations by engaging in smart energy monitoring, replacing old and inefficient equipment with new ones, and switching to green energy supply.

This year is the year of trial and result settlement, where the Group and 5 of its subsidiaries met their carbon reduction targets. Carbon pricing assessments were made by first evaluating their energy-
saving projects, tracking the specific benefits of each improvement project to calculate the corresponding carbon price. Concurrently, annual GHG inventories were used to determine the carbon
emissions of all subsidiaries. Performance appraisal systems were introduced to ensure carbon reduction management and to achieve the goal of GHG reductions. During the internal carbon pricing trial
period, the Group'’s overall carbon reduction amounted to 1,590.90 metric tons of CO,e, achieving a 10.40% reduction rate, surpassing the originally set target of 8% carbon reduction per unit. This was
equivalent to a carbon price of approximately NT$2.38 million. As a role model of international sustainability, Yuanta Financial Holdings aims to lead the financial industry in low-carbon practices, fulfilling
its climate-related responsibilities through the implementation of internal carbon pricing.

Disagree
@) °
@r= o Resolution Agree —p (et Announcement
Internal carbon pricing Internal Carbon Internal carbon pricing of matters of execution
implementation items Pricing Task Force review meetings
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4.2 Contribution to the Development of Green Operations

Low-Carbon Operations

Extreme weather incidents will cause asset valuation loss or disruptions in the Company’s operations. To mitigate and adapt to the impact of weather incidents on the Company’s operations, Yuanta
Financial Holdings will include economic benefits, climate change (flood and soil liquefaction), protective facilities, and sustainable architecture (e.g., Green Building Label, renewable energy power
system, rainwater collection system, and Energy Conservation Label) when selecting the site for operational expansion. The site evaluation will be completed to prevent possible disasters and operating
losses in the future.

The Group has conducted full inventories of greenhouse gas emissions from our operating locations and acquired certification since 2018 "**. Moreover, we also passed the SBTi compliance
validation in 2022. Through our energy and environmental management systems, we monitor our electricity consumption and carbon emissions, and actively procure renewable energy to support the
government's energy transition goals and the "RE10x10" climate declaration initiative launched by Greenpeace. Going forward, we will continue to focus on taking inventories of our carbon footprint,
strengthening operational resilience, and leverage sustainable impact to advocate low-carbon transition throughout the industry, thereby reinforcing our goal to achieve sustainable financing through

climate management.

Note: The verification categories include Category 1, Category 2, Category 3 business travel, Category 4 waste disposal, and purchased electricity (upstream emissions).

Greenhouse Gas Inventory

Greenhouse Gas Emissions (Metric tons CO,e) 2020 2021 2022 2023 2023 Targets Target Status 2024 Targets
Category 1 1,492.17 1,660.71 1,436.98 1,359.64 1,594.95 Achieved 1,527.96
Category 2 (Location-based) 22,388.12 20,593.33 18,562.91 17,254.23 21,815.11 Achieved 20,680.71
Category 2 (Market-based) 22,128.53 20,407.59 18,562.91""° 17,254.23 21,815.11N ™ Achieved 20,680.71
Category 1+2 (Location-based) 23,880.29 22,254.04 19,999.89 18,613.87 23,647.18 Achieved 22,208.67
Carbon Intensity (Metric tons CO,e/ NT$1 billion revenue)"*® 206.53 186.63 218.57 189.76 255.54 Achieved 250.43
Data Coverage Rate (%)’ 100.00 100.00 100.00 100.00 — — —
Category 3~5"©® 6,440.28"° 4,035.19 125,777.62N"° 97,629.53 126,358.09 Achieved 123,199.14

Notes: 9. The source of significant Category 3~5 GHG emissions in 2020-2021 are from business travel and waste disposal
1. The inventory is conducted for Category 1~4 based on ISO 14064-1. The operational control approach is used to set and purchased electricity (upstream emissions). Business travel emissions in 2020 - 2022 dramatically dropped
the organizational boundary, and the base year was the 2017 location-wide inventory. owing to the impact of COVID-19.
2. Based on the emission factor methodology, GHG emissions = activity data x emission factor x Global Warming  10. The Categories 3-5 GHG emissions in 2022-2023 include Scope 3 emissions under the GHG Protocol. For the
Potential (GWP). The GWP values used in 2020 reference to IPCC AR5 version. From 2021 onwards, the GWP values disclosure details of Categories 3-5 emissions items this year, please refer to Appendix 4.
reference to IPCC ARG6 version. 11. The Group’s external energy consumption items in 2023 included business travel, waste disposal, and purchased
3. Category 1 and 2 GHG emissions include carbon dioxide(CO,), methane(CH,), nitrous oxide(N,0), electricity (upstream emissions), totaling 138,288.55 GJ. Domestic business travel energy consumption was
hydrofluorocarbons(HFCs), perfluorocarbons(PFCs), sulfur hexafluoride (SF) and nitrogen trifluoride (NF;). calculated based on the sales volume (rail transport) and train energy usage data announced by the Taiwan High
4. Category 1 GHG emissions mainly come from gasoline and refrigerant. The emission factors are calculated using the Speed Rail, whereas international business travel energy consumption was calculated by referencing the ICAO
“Ministry of Environment Greenhouse Gas Emission Factor Management Table 6.0.4.” flight carbon footprint calculation methodology and the numerical values published in the “2022 Energy Statistics
5. Category 2 GHG emissions are externally procured electricity. The Category 2 (market-based) GHG emissions are Handbook of the Ministry of Economic Affairs: Product Energy Consumption Table.” High speed rail energy
calculated using the quantitative method of the Ministry of Environment “Operating Guidelines for Greenhouse Gas consumption and aviation fuel consumption were calculated at 197.53 kJ/km and 8,000 kcal/L, respectively. Waste
Emissions Inventories. disposal energy conversion was calculated by referencing the 2018 waste lower heating value of 2,029.61 kcal/kg
6. Carbon intensity refers to the emissions of Category 1 and Category 2 greenhouse gases generated per NT$1 billion published in the “Ministry of Environment Greenhouse Gas Emission Coefficient Management Table (version 6.0.4).”
in revenue. Energy conversion for purchased electricity (upstream emissions) was calculated by referencing the conversion
7. Data coverage rate represents the ratio of locations included in the Category 1 and 2 data compared to total units published by the International Bureau of Weights and Measures and the numerical values published in the “2022
locations in the specified year. Energy Statistics Handbook of the Ministry of Economic Affairs: Product Energy Consumption Table,” with electricity
8. Category 3~5 GHG emissions do not include the carbon emissions related to investing and financing activities. calculated at 860 kcal/kWh and energy consumption being converted at 4.1868 kJ/kcal.
12. The calculation method is to multiply and then sum up the figures for each subsidiary; so, there will be some slight
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Energy Consumption
Items 2020 2021 2022 2023 2023 Targets Target Status 2024 Targets
Power Consumption (kWh) 43,984,518 41,022,562 36,454,150 34,823,076 42,976,680 Achieved 40,976,680
Other Energy Consumption (GJ) 6,160 5,147 4,402 4,531 — — —
:;lon- bi Other Energy Consumption (MWh) 1,711.11 1,429.72 1,222.78 1,258.61 - - -
enewable
Energy Total Energy Consumption (GJ) 164,533 152,828 135,637 129,894 160,569 Achieved 154,146
Total Energy Consumption (MWh) 45,703.61 42,452.22 37,676.93 36,081.69 44,602.54 Achieved 42,817.92
Energy Intensity (GJ/NT$1 billion revenue) 1,422.94 1,281.68 1,482.34 1,324.23 — — —
oty o mon e Bz Fobie hGal 510,000 527,341 945,924 2,643,358 1600000  Achieved 2,000,000
Renewable enewable Energy Certificates ( )
Energy Total Renewable Energy Consumption (GJ) 1,836 1,896 3,405.32 9,516.08 - — -
Total Renewable Energy Consumption (MWh) 510.00 527.34 945.92 2,643.36 — — —
Data Coverage Rate (%) 100.00 100.00 100.00 100.00 - — -
Notes:

1. The primary form of energy use is purchased electricity. The item of other energy includes gasoline and diesel.

2. The conversions of heating value of energy are calculated with reference to the conversion units published by the International Bureau of Weights and Measures and to the “2022 Energy Statistics Handbook — Table for Unit Heating Value of
Energy Products” of Taiwan's Bureau of Energy, MOEA. We calculated the data using 860 kcal/kWh for electricity, 7,800 kcal/L for gasoline, and 8,400 kcal/L for diesel, and converted units by 4.1868 kJ/kcal, 0.277778 MWh/GJ.

3. Data coverage rate represents the ratio of locations included in the data compared to total locations in the specified year.

Energy Management System iEN (Intelligent Environment Network)

The consumption of purchased electricity accounts for the largest part of the energy used in

our services. Through a systematic management structure and process, we implement energy 1 2 3 4

saving plans to achieve effective improvement of energy performance, decrease of energy »
usage, and reduction of environmental impact. In accordance with Yuanta Financial Holdings' Analyze the historical Set alert for exceeding Units exceeding the These units will check
"Environment and Energy and Climate Change Management Policy", the Company continued electricity consumption expected electricity electricity use threshold their power use and

to improve energy use and reduce greenhouse gas emissions. Yuantai Plaza has obtained a data of each building use. will receive text message record any abnormali-
Green Building Silver Label from Taiwan's Ministry of the Interior. The Group plans to obtain using the system. and email alert. ties.

green building certifications for all newly constructed buildings owned by us by 2050. Moreover,
In 2023, all 10 buildings owned by the Group (Yuanta Financial Tower, Yuantai Plaza, Chengde
Building, Baoging Building, Taichung Building, Chongde Building, Yongkang Building, Fucheng
Building, Kaohsiung Building, and Mingcheng Building) have obtained 1ISO 50001 Energy
Management System certification. To achieve scientific real-time energy management, the
Group has established Intelligent Environment Network, iEN, which uses real-time electricity

. .

A B

usage data to manage and reduce power consumption. We have also implemented alerts for If the equipment is newly If it is abnormal power use, a

excessive electricity consumption, enabling us to manage and promptly respond to situations of deployed, it will be added to corrective form will be issued in

overuse, thus fulfilling our energy management goals. Since the implementation of 1SO 50001 the range of normal power line with ISO50001, and the unit in
use. question shall explain the cause

in 2016, the overall performance of energy management has improved by nearly 0.17%, which

contributed to carbon reduction of cumulative 1,880.60 metric tons CO,e. and submit improvement actions.
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Renewable Energy

The Group has actively responded to the changes in Taiwan’s renewable energy regulations and has
been subscribing green power through our subsidiaries since 2016. In terms of purchasing renewable
energy, in the beginning, the Group focused mostly on solar power plants based on the operating model
in our offices. We also requested the power plants to provide actual photos and describe their plans,
ensuring that power generation at the sites did not affect land and environmental ecosystems. In
addition, the Group completed the signing of the "Renewable Energy Power Purchase Agreement (PPA)"
in 2020 and officially switched to renewable energy power supply in the third quarter of 2021. This
green power procurement plan covered the Group's 5 subsidiaries: securities, banking, life insurance,
funds, and futures. Apart from 5 locations which are already 100% powered by green energy, including
Yuanta Securities Ximen Branch, Taichung Branch, Yuanta Bank Main Branch and Taichung Branch, and
Yuanta Futures Taichung Branch, the Group will continue to expand the coverage of green energy supply.
This year, the total green energy supplied was 2.64 million kWh. In 2023, 7.06% of the energy used by
the Group was green energy. This makes the Group not only the largest green power consumer in the
financial industry but also the one with the broadest coverage.

In summary, the cumulative use of renewable energy from 2016 to 2023 reaches 6,626,582 kWh, reducing
greenhouse gas emissions of 3,364.11 metric tons of C0,e"*¢", which is equivalent to the amount of
carbon absorbed by 340.37 hectares of forest"*2.

Notes:

1. Calculated based on the latest announcement of Taiwan’s Bureau of Energy, MOEA on the electricity emission factors for
each year.

2. The annual carbon sequestration by forests is calculated based on the latest announcement of the “National Greenhouse
Gas Emissions Inventory Report 2023 - Land Use, Land Use Change, and Forestry Sector” for carbon removal from forest
land and forest floor area data.

2023 Target 2024
Targets Status Targets

Green Power Wheeling (PPAs) (kWh) — 157,341 945924 2,643,358 — — —

Item 2020 2021 2022 2023

(Tl:’vtﬁ:)r‘:.i?ewab'e Energy Consumption 56500 577341 945924 2643358 1,600,000 Achieved 2,000,000
E\I/?/E;rICIty Emission Factor (kgCO,e/ 0502 0509  0.509 0495 L _

Carbon Reduction (Metric tons CO,e) 256.00 26470 481.46 1,308.46 - - -

Equivalent annual forest carbon

absorption (hectare) 25.31 26.17  49.52 134.81 — — —

Note: The total renewable energy usage from 2020 to 2021 included the number of renewable energy certificates purchased.
Since 2022, energy supplied has been exclusively green power wheeling. Detailed disclosures are available in the 2022
ESG Report.
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Energy Saving Actions and Results

Using energy-saving initiatives and reducing energy consumption is an important part of
creating low-carbon operations. Through various energy-saving initiatives, including the
replacement of high-energy consumption equipment, the installation of LED energy-saving
lighting, induction lighting, control of electrical equipment usage, intelligent monitoring
of energy consumption, air-conditioning system upgrade, building insulation design,
replacing old vehicles and installing electric vehicle charging piles in new buildings, etc.,
and through education and promotion, the Group has enhanced employees' awareness
of energy saving, carbon reduction and environmental protection in order to reduce the
potential risks of carbon emissions from the Company's operations and mitigate the
impact of climate change.

. . Carbon
Reduction Reduction Reducti Project Input
. . of Power of Energy
Energy Saving Actions C mption  Consumpti Performance Cost
ption (Metrictons  (NT$ thousand)
(kWh) MJ)
CO,e)

Ineitsllfion G LED 99,000 356,400 49.01 1,890
energy-saving lighting
FiEplme e of el £ 142,373 512,542 70.47 9,311
conditioning equipment
Total 241,373 868,942 119.48 11,201

Notes:

1. The reduction in electricity consumption is calculated by converting the project's electricity savings over
12 months of 2023.

2. The carbon reduction performance is calculated based on the 2022 Electricity Emission Factor = 0.495 (kg
C0,e/kWh) announced by the Taiwan's Bureau of Energy, MOEA.

3. The GHG reductions of the major energy saving actions take place in the scope of Category 2.

4. The reduction in electricity consumption was calculated based on the ISO 50001 Energy Management

Systems, comparing the power, load rate, and usage time of newly replaced equipment in 2023 with the
baseline data from 2022.
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To reduce operational carbon emissions, the Group promote various paper reduction measures. We streamline operational procedures to enhance operational efficiency, and at the same time, promote
online meetings and education and training. Combining the quantifiable paperless actions, the total paper reduction for this year was about 264,554,788 sheets, equivalent to the carbon reduction of

1,693,150.64 kg CO,e.

+/ Paperless Operations

+ Used double-sided paper for internal operation documents, and used recycled envelopes
repeatedly for internal correspondence.

« Electronic internal documents, online signing system.

+ Used recycled paper to fabricate cash bags and environmentally friendly ink to print envelopes,
annual reports, etc.

+ Used the online bulletin board to publish various types of information.

« Electronic payroll for employees.

V/ Paperless Meetings

+ Providing meeting information in electronic format.
+ Switching to tablet computers for major meetings (Board of Directors and Audit Committee).

+ Using video conferencing as much as possible for daily business and business communication
to reduce travel and improve administrative efficiency.

Equivalent Annual

Quantification of Number of Sheets of Equivalent Carbon Amount of Carbon

/ Paperless Training

« Building online teaching system and digital learning platform (E-Learning), developing common
platform system cloud, database and E-learning materials.

+ Conducting physical classes with presentation slides or iPads.

 Paperless Business Services

Introducing digital services for marketing, transactions, payments, and billing (e.g., e-policies, credit
card e-statements/online applications, online credit applications/appropriations, e-statements/
online account openings/online orders), as described in the section Paperless for Green Living.
» Promoted environmental conservation and energy-saving activities through ATM displays.

+ Introduced new electronic billboard equipment to reduce the printing of traditional advertising
paper and posters.

Vv Paperless Living

+ Reducing the use of paper cups, paper lunch boxes, etc.

ESG REPORT 2023

Paperless Measures Paper Saved Reduction (kg CO,e) Absorbed by Forests
(hectares)
Electronic internal 260,660 1668.22 017
documents
Electronic payroll for 138288 885.04 0.09
employees
Switching to tablet
computers for major 7,200 46.08 0.00
meetings
Yuanta e-Academy 4,148,640 26,551.30 2.74
Digital services 260,000,000 1,664,000.00 171.43
Total 264,554,788 1,693,150.64 174.44
Notes:

1.

The carbon emissions of paper are calculated using the Carbon Footprint Information Platform of Taiwan’s Ministry
of Environment, Executive Yuan - 3.20 kg CO,e/500 sheets per pack.

. The annual carbon sequestration by forests is calculated based on the latest announcement of the “National

Greenhouse Gas Emissions Inventory Report 2023 - Land Use, Land Use Change, and Forestry Sector” for carbon
removal from forest land and forest floor area data.

. The GHG reductions of the paperless actions take place in the scope of Category.
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Water Resources and Waste Management

Water Resources Management

The water resource consumed by the Group is 100% from tap water. No groundwater or other
water supply is used. The water used in each office building and business location is used only by
employees and customers, and mainly for the purpose of cleaning, drinking and air-conditioning
cooling systems, with no significant negative impact on water sources. Wastewater generated is
discharged legally to the sewer or designated drainage systems in compliance with local laws and
regulations, meeting the standards of drainage water.

In 2023, we continued to introduce the 1ISO 14046 Water Footprint Verification to cover a total
of 330 business locations of the Company and its subsidiaries, with a coverage rate of 100%.
According to the inventory results, we in-depth traced the bases with large water consumption,
and investigate whether there is any abnormality of water equipment or leakage of pipelines in
order to understand the environmental impact of water consumption caused by the operation
process, and to implement data management and target setting as a comprehensive evaluation
indicator for internal measurement of water resources use.

2023 Target 2024

Items 2020 2021 2022 2023 S T
Water Withdrawal - 10, 44 17267 16704 16529 18298 Achieved 18024
(million liter)

I TSl 680.91 63720 63627 629.60  637.31 Achieved  686.55
(liters/m”)

DEIE G 100.00  100.00  100.00  100.00 - - -
Rate (%)

Note: From 2020, the actual boundary of the water consumption inventory is expanded to all business locations.

Water Conservation Actions

Uneven rainfall periods and water scarcity are on the rise as climate extremes intensify. The
Group has set up the rainwater recycling system on the top floor of the Yuanta Financial Tower
and Yuantai Plaza, which can store rainwater during rainfall and use the collected rainwater for
watering the plants used in greening of buildings and for sanitary facility. In the future, we also
plan to equip all newly-constructed Yuanta buildings with rainwater recycling system to help
realize the environmental protection and reduce the use of public water resources through water
resource recycling. In 2023, the volume of rainwater recycled was 2,532 cubic meters, accounting
for 1.53% of the annual water use.

In addition, the Group plans to gradually install water-saving faucets, dual-flush water-saving
toilets, and other water-saving devices. In 2023, water-saving devices have been installed on
nearly 50% of the equipment which uses water. The Group also plans to use devices with water-
saving labels when new buildings and business locations are built, relocated, or renovated. At the
same time, we will adjust the amount of water discharged from the faucets and regularly promote
the concept of water conservation internally to effectively reduce water consumption and improve
on water waste.
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Waste Management

The Group's waste is mainly general household waste and no hazardous waste is generated. All
waste is disposed of by outside contractors. General waste is transported to incineration plants,
while recyclable waste and food waste are processed by recyclers. We carefully select qualified
waste removal companies to ensure cautious and legal disposal of waste and that it does not
cause secondary impact on the environment.

When offering services, a large amount of paper is used. Confidential documents are destroyed
in accordance with the key points of the Personal Data Protection Act and related regulations.
We entrust qualified manufacturers to use safe and environmentally friendly water destruction
treatment to ensure that information does not leak out. We also keep the certificate of destruction
and allow the waste paper to be made into recycled paper, in order to achieve the effect of
resource recycling and waste reduction.

2023 Target 2024

Items (Metric Ton) 2020 2021 2022 2023 e | G | e
without
Energy - - - - - - -
. . Recovery
Incineration
with
General Energy = 452.32 407.45 398.00 368.62 — - —
Waste Recovery
Landfilling — — — — — - —
Other — — — — — — —
Subtotal 452.32 407.45 398.00 368.62 418.36 Achieved  409.99
Recyclable Waste 239.51 253.73 253.70 247.46 — — —
Total Volume 691.83 661.18 651.70 616.08 3,249.58 Achieved 3,087.10
Waste per Person (kg/person) 63.22 59.88 5791 53.46 331.64 Achieved 315.06
Data Coverage Rate (%) 100.00 100.00 100.00 100.00 — — —

Note: The actual weight of waste is calculated by each subsidiary.

Waste Reduction Actions

To fulfill our commitment to environmental sustainability, the Group actively promotes waste reduction
initiatives. We have set up separate garbage bins for recycling, weighed the volume of garbage, and
monitored garbage and waste reduction targets on each floor. We have promoted specific waste
reduction measures among our staff and implemented them in our offices on a nonscheduled basis.
We have installed water dispensers, boxed lunch steamers, and microwave ovens to encourage
employees to bring their own meals and tableware. We stop providing water in plastic cups or bottle
water during meetings, and stop using disposable and melamine tableware if meals are served.
We have been actively responding to Taipei City's policy of banning disposable and melamine
tableware in order to reduce waste generation, and have been commended by the Taipei City
Government since 2018.

94



LA 1 About 2 Sustainability Strategies 3 Customers’ Number One 4 Green Pioneers in 5 A Leader in Corporate 6 An Exceptional Workplace to Attract 7 Our Commitment to

Mil n i
"' llestone Yuanta and Commitments Trusted Brand Environmental Change Governance and Retain High-Level Employees Social Participation Appendix

Sustainable Supply Chain

Supply Chain Management Process

Supplier Sustainability Management

Supplier Sustainability
Standards

4 Supplier Maintenance and Risk Assessments

Supplier complaint mechanisms

’ Btasu: TN e o2 ) ) . i Suppliers with high sustainability risks: Yuanta performs
filled .OUt by new * Questionnaire deS|ghs were refined annually based on random on-site inspections and written audits for the
suppliers feedback from suppliers and Yuanta employees. remaining suppliers, and follows up on the sustainability

+ Supplier's Terms and a bl Yuanta searches for public records of supplier's legal risk improvement situations.

Conditions for Supplier fills out violations, reviews the self-assessment questionnaire
Sustainable Procure- 2 results, and classifies the results into one of the followin ) . . . . .
t and Integrit the self a?ssesgment three categories: high, medium, or low sustainabilit risksg Sufpppllits wefilh loey o izl A Pravi diom el
rment and integrity Questionnaire 9 -nigh. ' y : continuous improvement suggestions.
Management Terms Key
and Conditions supplier Nete3 |

+ Supplier sustainable Grade A suppliers: Commended them publicly and chose
procurement guidance them over other suppliers when conditions were similar.
and instructions /C) |:| > | Review and refine the evaluation indicators and scoring

+ Guidelines of Supplier L] ol criteria annually. Grade B suppliers: Kept purchasing from them regularly.
Management Supplier annual + Assessment results: Classified suppliers into Grade A, B,

+ Supplier management assessment or C suppliers based on their scores. Grade C suppliers: Engaged in discussions to help them
checklist Note 1 gradually improve their evaluation criteria to move up to

- Sustainable procure- Grade B suppliers.
ment standards Note? ”

Non-critical ) ) R . )
. The suppliers filled out a simplified self-assessment questionnaire.
suppliers

@ Guidance for Sustainable Conduct @

Sustainability-related education Supplier engagement actions Internal sustainable procurement-related Recommendations
and training at the supplier conference Advocated sustainability-related information. education and training (E-Learning) to improve performance on sustainability

Yuanta Group passes ISO 20400 every year, demonstrating ongoing enhancement in procurement performance

Notes:
1. Included managing the behavior of non-contract suppliers and subcontractors. 3. Transaction amount reaching/exceeding a specific number and with at least one transaction in the previous year.
2. Plan to complete 8 categories of supplier procurement standards annually from 2024 to 2026.
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Supplier Risk Control Procedures Supplier Screening

The Company not only focuses on the growth of the Group's business, but also attaches
importance to the control of procurement risks and the implementation of responsible
procurement. We have invited suppliers to join sustainable action to create a resilient and
sustainable future by promoting sustainable supply chain management.

mmunication

and Improvement

@ Sustainability
Specifications

Risk
Assessment
This year, 100% of suppliers with contractual relationships met our sustainability standards. In
addition, we continue to screen and evaluate new and existing suppliers according to the “Key
Points for Procurement of Goods” and ESG three dimensions that was established internally.
At the same time, we consider the conditions of bribery-related Judicial Yuan record, the size,
professionalism and experience of the suppliers, and acquisition of international standards, etc.,
and also conduct terrorism financing checks on major suppliers of procurement amount of NT$25
million or more. Only those who pass the checks become qualified suppliers of the Company.

+ Tracking counseling
and improvement for
sustainability risk
analysis results

+ Supplier Integrity
Management Guidelines
+ Supplier sustainability

+ Supplier Sustainable ) .
‘ risk analysis
Procurement Guidance

+ Supplier evaluation + Supplier conferences

* Guidelines of Supplier (including education and

Management

training)

ESG Screening Dimensions for New Suppliers

]

Environmental
—_—

]

» Engaging with suppliers to
implement specific actions for
climate change management.

» The products supplied have obtained
certified labels as eco-friendly,
energy saving, water saving and
green-building materials.

- Reducing environmental hazards
in the process of manufacturing or
providing services.

« Complying with relevant
environmental regulations and

Social

+ Advocating that suppliers should
follow "Supplier Sustainable
Procurement Guidance" related
matters.

Suppliers for which specific criteria
of occupational safety and health are
involved, should provide a "Supplier
Safety and Health Commitment".
Contracts for construction and
maintenance work are to include
"Occupational Safety and Health
Provisions to Prevent Occupational

Governance

+ Determining the integrity and ethical
management of the supplier.

+ Checking the website of the Judicial
Yuan for any records of unethical
conduct by the supplier.

+ Including the Integrity Management
Terms and Conditions in the
contract.

pollution prevention measures. Hazards".

Supplier Integrity Standards

P

Suppliers who sign contracts with us, in accordance with the Company’s “Procedures for Integrity Management and Guidelines for Conduct” (hereinafter referred to as “Conduct Guidelines”), are required to comply
with the terms and conditions of the “Integrity Management Guidelines” and “Conduct Guidelines”. In addition, to facilitate the evaluation of procurement contracts with suppliers, the Company conducts supplier
management checks when suppliers provide their quotation.

Supplier Sustainable Procurement Guidance

In order to establish a better “sustainable procurement process”, the Group's subsidiaries continued to introduce and obtained certification for the ISO 20400 Sustainable Procurement Guidance from 2021 onwards.
Through systematic management of the sustainable procurement process, we have implemented the concept of sustainability in the procurement process of all subsidiaries.

In terms of management system, the Group has required subsidiaries to incorporate the "Supplier's Terms and Conditions for Sustainable Procurement" and "Integrity Management Terms and Conditions” into
the procurement contract with major suppliers. The terms and conditions specify that suppliers are to fulfill and comply with various laws and regulations of labor conditions, occupational safety and health,
environmental protection, and labor human rights, etc. The contract also contains a clause which stipulates the contract may be terminated or canceled if suppliers violate the relevant laws and regulations.
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Supplier Sustainability Risk Analysis

W Supplier Annual Self-Assessment

The Company implements sustainable supplier management by continuing to optimize the supplier self-
assessment mechanism and questionnaires each year to evaluate the six major aspects of human rights, labor
practices, consumers, integrity management, environment, and health and safety. Using information collected
through the self-assessment questionnaires, we analyze the current risk level of suppliers, including the
supplier's awareness of sustainability and the presence of major deficiencies or violations, and classify them
into three levels: high, medium, and low risks, so that we can effectively monitor the deficiencies of suppliers
with respect to specific indicators to make sure the risk is under control.

In order to enhance suppliers' sustainability awareness and self-awareness, the Company advocates
the supplier self-assessment mechanism through 3 supplier conferences held in each year, individual
communications, training, and promotions. In addition, to increase the response rate and the suppliers’
awareness of sustainability, we will communicate and follow-up on the individual supplier that do not turn in
the self-assessment form. The Company posted a self-assessment questionnaire response rate of 100% this
year, an increase of 9.33% compared with 2022, achieving this year’s target.

The types of risk violated by suppliers were mainly human rights, labor practices and integrity management,
including suppliers' lack of awareness of relevant sustainability issues and labor-related violations. The
Company had strived to reduce the percentage of high-risk suppliers over the years and increase the number
of low-risk suppliers. We explained the implications of high-risk issues, relevant international trends and
regulations, providing sustainable action-related observation and improvement suggestions. In 2023, the
percentage of low-risk suppliers increased by 3.54% compared with the previous year, whereas the percentage
of high-risk suppliers decreased by 6.86%. In addition, the tracking and confirmation of 15 high-risk suppliers
were conducted as follows:

83.54%

Total Number of
Self-Assessed
Suppliers: 164

—I All high-risk suppliers were individually
explained and provided with self-assessment 137 Suppliers
questionnaire analysis results and feedback. Last year 80%
We acquired detailed reasons for the high
risks, and their risk mitigation and violation \
improvement actions and results were tracked,
with 100% confirmation.

Total Number of
Returned Question-
naires: 164

Assessment

2 For suppliers that violated laws and Results

regulations, written reports on mentoring and
improvements were required to verify their
actual improvements.

/
\— High Risk

3 5 high-risk suppliers were selected for on- Medium Risk
site audits, and analysis and feedback were
provided on their various risk issues to reduce the 7.32% 9.14%
Company's procurement risk level. 12 Suppliers 15 Suppliers

Last year 4% Last year 16%

ESG REPORT 2023

W Supplier Evaluation

The Company hopes to encourage and guide our suppliers to continuously enhance product
and service quality through implementing the self-assessment mechanism, as well as
developing sustainable actions. In accordance with the “Guidelines of Supplier Management”,
the Procurement Department conducts an annual evaluation of major suppliers, covering

1 The top 150 suppliers in annual transaction amounts with the Group

The top 5 suppliers in annual transaction amounts with Yuanta subsidiaries in the

previous year

3 New suppliers of Yuanta subsidiaries evaluated in the previous year

The evaluation is based on the seven core
themes of the 1ISO 20400 Sustainable
Procurement Guidance and other relevant
international standards. Based on the
assessment results, major suppliers are
classified into three grade levels: A, B and
C M. Grade A suppliers are commended
publicly at supplier conferences and
selected over their competitors if they offer
similar conditions during price comparison,
negotiation, or supplier selection processes.
Grade C suppliers will receive enhanced
coaching and will be re-evaluated the next
year for tracking purposes. The Company
may refuse to do business with suppliers
rated as Grade C for 3 consecutive years.
Furthermore, if a supplier is found to violate
sustainable development policies resulting
in considerable negative environmental and
social impacts, the Group will refuse to deal
with the supplier.

Grade A

29.27%
48 suppliers

N

Assessment

Results

I

Grade C Gracde B
3.05% 67.68%
5 suppliers 111 suppliers

Total Number of Evaluated
Suppliers: 164

Note: A: Excellent; B: Qualified; C: Engaging and
coaching.
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Sustainable Supply Chain Engagement

W Supplier Conferences

Appendix

We are committed to promoting sustainable corporate development. In addition to our own efforts, we also ask our supplier partners to fulfill corporate social responsibility and join the ranks of sustainable actions.

In 2023, we held 3 supplier conferences. A total of 72 major suppliers participated.

Through this event, we share the concepts and practices of supply chain management and sustainable procurement and explain how to make the most of corporate social influence and actively embrace a new
future of sustainability. We give recognition to Grade A suppliers with excellent sustainable performance; each year, the theme is changed to facilitate suppliers to get on board with the new trends in sustainability

and the invitations are adjusted according to different themes and major suppliers.

This year, the theme of the Supplier Conference was "Net-zero emissions and global carbon reduction trends", which gather suppliers and partners to jointly implement carbon reduction actions, seeking solutions to

climate change, and continue to deepen sustainable influence.

Theme Description of content

Embrace carbon + Advocated climate change-related responses to prepare for carbon tax payments.

1st reduction trends and + Shared internal carbon pricing mechanisms to internalize the external costs of greenhouse
build a green energy gas emissions.
business + Advocated active actions to drive carbon reduction effectiveness.
Included procurement . . . ) o . . o
decisions in « Shared information on assessing financial information system supplier and cross-institutional
sustainability indicators information service-related risks, and audited management mechanism-related issues.

i and improved + Shared practical adaptive strategies on “information service supplier-related security control.”
supplier awareness of + Conducted interactive group exchanges.
information security

+ Planned the “Autonomous Carbon Footprint Inventory Workshop” to gradually achieve

Advocated voluntary the goal of net-zero emissions through carbon footprint inventory, carbon verification,
carbon footprint verification ~ and carbon reduction.

3rd andestablisheda + Used the Ministry of Environment’s “Mandatory Greenhouse Gas Reporting System”
sustainable financial to provide practical training on carbon footprint verification and to assist suppliers in
ecosystem establishing corporate carbon emission databases, strengthening net-zero emission-

related foundations.

Participation

Participated by 20 suppliers.

Publicly commended suppliers and awarded
certificates of appreciation for special
contributions to energy conservation, carbon
reduction, and green energy efforts.

Participated by 20 suppliers.

Publicly commended and awarded 5
suppliers that achieved A-grade rankings.

Participated by 32 suppliers.

Publicly commended suppliers and
awarded certificates of appreciation

for special contributions to low-carbon
transition and sustainable development.

Effectiveness

Implemented green energy and
energy-saving measures. And
62 suppliers joined Yuanta's
Earth Hour initiative in turning
off lights for 1 hour.

5 suppliers participated in the
“Tamsui River Convention”
environmental advocacy
campaign.

Invited outstanding suppliers
to share their practices in
low-carbon economies and
sustainable transformation

Sustainable Supply Chain Engagement

W Supplier Education and Training

Starting in 2019, each supplier conference also provided educational training on diverse topics to strengthen suppliers'
cognition and practices on sustainability issues. The first of Yuanta's education and training in 2023 was domestic and
international net-zero emissions, followed by supply chain information security control drills and the Autonomous Carbon
Footprint Verification Workshop. The goals were to help Yuanta suppliers establish corporate carbon emission databases to
strengthen their foundations to achieve net-zero emissions. Furthermore, through the post-meeting questionnaires, we were
able to further understand whether suppliers had fully absorbed the training contents and use the feedback as a reference for
the future direction of the education and training topics.

ESG REPORT 2023
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Green Procurement

The suppliers can be separated into eight categories: information (software and hardware), building construction and renovation, office equipment, consulting (labor), stationery and printing, media and advertising,
gifts, and miscellaneous. The bulk of procurement spending is for products in the information category. To lessen environmental impact and promote green procurement to drive a green production chain, the Group
has formulated “Green Procurement Terms and Conditions” in accordance with the procurement regulations, giving priority to products with eco-friendly, energy-saving, Energy Star, water-conservation, green-building
materials, FSC sustainable forestry, and carbon-reduction labels. Through green procurement and supplier management, we exert a green influence and give priority to local suppliers in our purchases, with 97.00%
of purchases made from local suppliers in Taiwan in 2023. We support local companies that provide low-carbon and sustainable goods or services, while reducing procurement risks.

W Promoting Sustainable Procurement Internally

This year, 4 quarterly procurement meetings were held to share the key points of improvement for procurement-related audits of the Group and promote the integration of ESG and supplier management practices.
Procurement personnel training is also organized during the quarterly procurement meetings in order to advocate sustainable procurement. A total of 84 persons were trained with the cumulative number of
training hours reaching 126 and 100% training completion rate. Various sustainable procurement tasks have been implemented, including amending the procurement operating guidelines, adopting and advocating
consistent and green procurement reporting boundaries by the Group, initiating sustainable procurement consultancy, optimizing the Group’s supplier database, and organizing supplier engagements. Through these
actions, we continue to carry out supplier management and review procedures, strengthen management effectiveness, and integrate the ESG aspects with supplier management in practice.

Moreover, we held 8 "Procurement Seminars” for the Procurement Department this year, which not only enhanced the ability for joint negotiation, but also strengthened the awareness of green purchasing and
promoted related auditing and improvement issues to put into practice the Group's green purchasing spirit.

W Green Procurement Performance W Group Green Procurement Amount
Unit: NT$ thousand
The amount of green procurement in 2023 is NT$273,170,000, accounting for 4.76% of the total 273170
procurement amount. For the sake of the large purchase of green electricity and the replacement of 300,000 !
information hardware equipment for green label products this year, the green procurement amount
250,000 212,316

increased by 28.66% compared with 2022. In addition, the Company continued to participate in the
“Green Procurement Program for Private Enterprises and Organizations” promoted by the Taipei City

200,000
Government, and actively responded to green procurement activities. The Company has been awarded
by the Taipei City Government in recognition of its “outstanding performance in green procurement” for 150,000
13 consecutive years (2011-2023) and has been awarded by Taiwan’s Ministry of Environment of the 68 446
Executive Yuan in recognition of its outstanding performance in implementing green procurement for 100,000
12 consecutive years (2012-2023). 50.000

2021 2022 2023
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4.3 Environmental Sustainability Activities and Initiatives

Carbon Reduction Activities

W Turning Off Lights for Earth Hour

In response to the World Wide Fund for Nature (WWF)'s “Earth
Hour” worldwide event, the Group turns off the lights for 1 hour
on the last Saturday of March every year from 8:30 to 9:30 p.m.
with the rest of the world. A total of 9 buildings, including the
Yuanta Financial Tower, turn off their exterior lights for 1 hour as
a practical means to reduce carbon and show love for the Earth.
Additionally, there were calls to action for overseas branches
such as those in South Korea, Vietnam, and Thailand. To leverage
sustainable impact, Yuanta also call on 62 suppliers to join the
initiative to face the issue of climate change and global warming,
showing everyone that they have the ability and responsibility to
change the world.

ESG REPORT 2023

P RE10x10(Green Peace)

The Company has joined the “RE10x10 Climate Pledge” initiative
launched by Greenpeace in 2020 to promote the use of renewable
energy by Taiwanese companies. We were the first financial
company in Taiwan to declare that 10% of our total electricity
consumption will be green energy by 2023 and that we will strive
to achieve 100% renewable energy by 2050, combating climate
change with proactive and practical actions and contributing
efforts in sharing global climate responsibility.

i

RE10x16

| it 5 - 4

W Green Office

In response to Taiwan government's promotion of energy
saving and carbon reduction in the office and green living, the
Company has joined in the “Green Office” project launched by
the Ministry of Environment in July 2021, and compiled a list
of 100 environmental protection measures, which are divided
into 5 major indicators: "energy savings"”, "reduction from
source", "green procurement”, "environmental greening" and
"promotions and campaigns". The Company has selected 34 of
these environmental measures for implementation in its daily
operations to mitigate
climate change and
fulfill its responsibility
for environmental
protection through
actual energy saving

= Bt
and carbon reduction. \ '"
- ¥

W Public Transportation Card

To encourage their employees to use public transportation and
reduce business travel-induced greenhouse gas emissions,
Yuanta Securities, Yuanta Bank, and Yuanta Asset Management
have introduced their own public transportation cards. These
cards can be used by their employees during business travel,
decreasing the frequency of driving or taxi-taking and promoting
the use of public transportation as the primary means of
transportation. In 2023, the Group’s public transportation cards
were used 1,247 times. In the future, we will continue to urge our
employees to develop the habit of using public transportation,
collectively contributing to carbon reduction.

P Yuanta Earth Conservation Walkathon

The Company held online walkathon to encourage employees
to walk instead of taking vehicles or elevators. A cloud-based
pedometer system was used to record each person's steps. This
is conducive to the development of exercise habits and personal
health, as well as achieving the environmental benefits of energy
saving and carbon reduction.

The Walkathon in 2023.

o ﬂ 0
3 3 people participated L \L\/ \
in the events A A
¢ 1

with a total of

4 6 , 4 9 6 ) 3 7 3 accumulated steps

which is equivalent to the carbon reduction of

8,803 <o

Note: Carbon reduction by walking is calculated as 80 cm per pace and
as 1.42 kg CO,e per 6 km as released by Taiwan’s National Health
Administration, Ministry of Health and Welfare.
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Biodiversity Habitat Protection

W Tamsui River Convention

The Group is committed to promoting environmental sustainability
and our subsidiaries are also passionate about participating in various
environmental activities. In 2023, Yuanta Financial Holdings and our
subsidiaries continued to support the "Tamsui River Convention" and
called on employees to bring their families and friends and participate in
the Tamsui River Cleanup, and invited 5 suppliers to join the event. A total
of 110 volunteers enthusiastically participated in the event to do their part
for the ecological environment of Taiwan. The event collected over 3,635
kg of beach trash. The more efforts we make, the greater the changeover
for Tamsui River. Removing garbage that is harmful to the ecology of the
Tamsui River allows Yuanta to do something for the Tamsui River.

W Project Blue 1095

For 3 consecutive years, Yuanta Financial Holdings has participated in
Project Blue 1095 initiated by the Business Today magazine, collaborating
with numerous businesses to clear marine debris to maintain coastal
ecosystems and habitats. Also, marine waste was recycled and converted
into blue-and-white slippers, extending the life cycle of waste. This year, a
total of 814 kg of marine debris was collected.

ESG REPORT 2023

W Azure Fighters

Yuanta Securities, in partnership with the Azure Alliance, organized 8 harbor cleaning projects at the Bitou Fishing Port in New
Taipei City. By observing tides and wind directions, garbage hotspots were identified, and “Azure Fighters,” low-carbon, fully electric
garbage collection vessels, were used to collect approximately 200 kg of marine debris, equivalent to collecting 8,400 plastic
bottles. Through practical actions, Yuanta Securities demonstrated its commitment to protecting Taiwan's marine ecosystems and
preserving its marine environments.

Environmental Education

Yuanta is committed to promoting environmental awareness through environmental education. Every year, during the family
days of its subsidiaries, employees and their families pay on-site visits to learn about the impact of habitat diversity on
ecosystems, the importance of biodiversity and environmental conservation, and the interdependence between humans and
their environments. This year, Yuanta Securities organized an obstacle course event at the zoo to introduce participants to
animals and plants, sparking their interest in natural resources and making them support conservation efforts. Yuanta Life
held the “Climb the Four Beast Mountains: Healthy and Environmental Friendly Mountaineering” event, where environmentally
friendly cups were used exclusively, and single-use or disposable bottled water and drinks were prohibited. Yuanta Funds
hosted its twelfth annual employee family day beach cleaning event at the Pinglang Bridge in Keelung. After serving as one-
day beach cleaners, the participants visited the National Museum of Marine Science and Technology to see a biodiversity
exhibition, deepening their understanding of sustainability-related issues. Additionally, obstacle course activities were
introduced to advocate the importance of biodiversity, marine conservation, and daily plastic reduction. Yuanta encourages
its employees and their families to pay attention to the value of nature and ecosystems, guides them into thinking about the
different ways of environmental conservation, and advocates sustainable and more eco-friendly ecotourism, aiming for future
generations to coexist with natural environments.
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A LEADER IN

CORPORATE GOVERNANCE

5.1 CORPORATE GOVERNANCE 5.2 INTEGRITY MANAGEMENT
5.3 RISK MANAGEMENT 5.4 LEGAL COMPLIANCE 5.5 INFORMATION SECURITY
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5.1 Corporate Governance .
|IE"‘

Structure and Operation of the Board of Directors

F]
Following the Company’s Director Selection Process, on June 10, 2022, the Company convened the 2022 Annual General Meeting of Shareholders to elect the ninth (9th) term Board of E% ¥y
Directors (including independent directors) with the directors to serve a term of three years. All directors are eligible for re-election. The ninth (9th) term Board of Directors is comprised

A

of five directors and four independent directors (no separate executive directors). Eight are males and one is female, with an average tenure of seven years. The number of independent P;Os_edutfes
directors accounted for 44% of the Board of Directors. oElelcrfi((:)r?r
Director Attendance -

Board of Directors \

In accordance with the Rules and Procedures of Board Meetings, the Board of Directors
convened at least once a month and the annual attendance rate of each director’s attendance
at the Board of Directors (excluding proxy attendance) was clearly defined in 2019. The
attendance rate should reach more than 80% and be included in the director performance Audit Committee Nominating Committee Risk Management Committee
evaluation. A total of thirteen Board meetings were held in 2023. The average attendance rate
of directors was 98% (attendance rate including proxy attendance was 100%). The attendance
rate of individual directors was over 85%.

Remuneration Committee Sustainable Development Committee

Responsibilities and Operation of Committees

Minimum Number of Meetings

Committee Name Organizational Status per Year 2023 Number of Meetings Average Attendance Rate
Audit Committee Composed of 4 independent directors 12 13 100%
Remuneration Committee™*"’ Composed of 4 independent directors 2 6 100%
Risk Management Committee™'®? Composed of 1 director and 2 independent directors 4 5 100%
Sustainable Development Committee =~ Composed of 1 director and 4 independent directors 2 4 100%
Nominating Committee Composed of 2 directors and 3 independent directors 2 5 100%

1. The Remuneration Committee consists entirely of independent directors of Yuanta Financial Holdings; it does not hire external remuneration consultants.

Note: E. E
b - -:

2. In order to enhance and strengthen risk management mechanisms, the Board of Directors resolved on March 15, 2023, to transform the Risk Management Committee into a functional committee under the jurisdiction

of the Board of Directors. This transformation elevates the committee's status, with directors possessing professional backgrounds in risk management directly participating in monitoring and providing guidance on risk E

management policies. The committee is composed of two independent directors and one director, with an independent director serving as the convener. This underscores the Company's emphasis on and implementation

of risk management. Prior to the transformation in 2023, the Risk Management Committee held one meeting with an average attendance rate of 100%. After the transformation, a total of five meetings were held with an Operation

average attendance rate of 100%. of the Audit
Committee
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In order to enhance the sharing benefits of the Group’s customers and overall business synergy, Yuanta Financial Holdings have dealt with each functional business through each functional group, besides
regular management meetings. The operation of the relevant functional committees are as follows:

‘ Average
Committee . A o 2023 Number 4
Main Responsibilities Organizational Status . Attendance
Name of Meetings
Rate
Currently convened by the chief executive officer of Yuanta Financial

Financial . . . L . . . . Holdings with the chairperson of Yuanta Futures as deputy convener.

Coordinating and supervising the Group's financial trading affairs. Main . . ) .
Trading and e o . : . . - ) The chairwoman of Yuanta Securities Investment Consulting, the chief

responsibilities include assisting with drafting trading-oriented financial product ) ) . . . o
Performance operations strategies and investment portfolio management. as well as assistin executive officer of Yuanta Bank, the chief executive officer of Yuanta 11 89%
Manag.ement inpmana ement o?o erating quotas anFc)i supervisin og eratio'nal erformance ’ Futures, the senior vice president of Yuanta Securities, the chief
Committee 9 P 94 P gop P ’ financial officer and the chief risk officer of Yuanta Financial Holdings

are members. These 8 individuals make up this 8-person committee.

Product Primarily coordinating the product development, cross-selling business of each . ) ) . . .
Marketing . . o . Convened by the chief executive officer of Yuanta Financial Holdings .

channel, and shared marketing strategy planning. Aiming to leverage combined 2 77.78%
Channels ) and composed of members of relevant managers from the Group.
Committee resources for overall business synergy.

The committee is responsible for coordinating the issuance and sales of

financial products across all relevant subsidiaries within the Group. Its
Product responsibilities include the following:
Launch o ) . o ) Convened by the chief executive officer of Yuanta Financial Holdings 4 85.71%
Policy Review (1) Coordinating the formulation and review of principles for the issuance and  3nd composed of members of relevant managers from the Group. T
Committee sales of financial products within the Group.

(2) Supervising the implementation of the principles for the issuance and sales of

financial products within the Group by all relevant subsidiaries.
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In order to implement corporate governance, strengthen the support provided by the Company to directors in exercising their duties, and facilitate the board of directors to perform its due functions, in
accordance with the policy plan of the new corporate governance roadmap of the competent authorities, the Company establishes a "Head of Corporate Governance" who is responsible for providing
information necessary for directors (including independent directors) to execute their business, assisting directors in complying with laws and regulations, and conducting board of directors' and

shareholders' meetings in accordance with the law, in order to protect shareholders' rights and interests and strengthen the functions of the board of directors.

Business Performance of Head of Corporate Governance in 2023

1.

Implementing enterprise risk management mechanisms in accordance with the Sustainable
Development Best Practice Principles for TWSE/TPEx Listed Companies and the Risk
Management Best Practice Principles for TWSE/TPEXx Listed Companies, planned to elevate
the level of the Risk Management Committee from a non-functional committee to a functional
committee, and assisted in the construction of the organizational structure of the committee.

N

Handling all matters pertaining to the 2023 Annual General Meeting of Shareholders.

Supervising the revision of important company board of directors’ regulations, including
amending the Company's articles of association, Audit Committee Charter, Sustainable
Development Committee Charter, Method for the Continuing Education of Directors,
Corporate Governance Guidelines, Board and Functional Committee Evaluation Procedures,
etc., and formulating the Risk Management Committee Charter.

Supervising the implementation of the 9th (2022) corporate governance evaluation, ranking in
the top 5% among listed companies; ranking 11%-20% in the financial and insurance category.

Managing the meeting operations of the Board of Directors and functional committees,
and strengthening compliance with legal procedures and matters pertaining to conflicts of
interest.

Provide directors with the necessary information for performing their duties, reminded them
to comply with relevant laws and regulations when and after executing business or board
resolutions, and follow-ups on the progress of revision after suggestions or opinions made by
directors at board meetings.

Assisting in facilitating the signing of the Integrity Pledge and Financial Report Confidentiality
Statement by the Board of Directors, and strictly monitoring anti-money laundering and
insider trading prevention operations.

Assisting in diverse training mechanisms and matters related to director training.

Disseminating information on legal changes to directors, assisted them in compliance with
laws and regulations, and handled related reporting matters.

10.

Undertaking the performance evaluation of the board of directors and functional committees.
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Director Diversity

W Director Diversity

In addition to professional backgrounds and practical experience, the Group also focuses on
diversity and gender equality. The Company has elected one female director in the ninth board of
directors and on April 24, 2024, at the 26th meeting of the ninth board of directors, the Company
adopted the goal of revising the diversity policy of the board of directors, with the intention of
achieving a goal of one-third of the members of the board of directors to be female directors,
starting from 2025. Six of eight Yuanta’s subsidiaries had female directors or supervisors and we
will continue to increase the number of women involved in corporate governance and business
decisions, thereby helping inject a more diverse perspective into the Group’s development for the

sake of sustainable operations.

Company Number of Female Directors and Supervisors
Yuanta Financial Holdings 1
Yuanta Securities 1
Yuanta Bank 2
Yuanta Life 4
Yuanta Futures 3
Yuanta Venture Capital 2
Yuanta Securities Investment Consulting 3
Data Base Date: December 31, 2023
W Age Distribution of Directors
The average age was 66.
Age 51-60 61-70 71 or more Total
Number 2 4 3 9
Distribution 22% 45% 33%
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Director Professionalism and Independence
W Director Professionalism
The members of the Company’s board of directors have professional backgrounds covering finance, securities, banking, and life insurance and have extensive E

The members of Th? =
the Company's board -

of directors E

practical experience and expertise in legal, financial supervision or international business operations, mergers and acquisitions, international taxation or capital
planning, corporate governance, and information security which can help improve board decision-making quality, strengthen internal supervision mechanism.

i
For more information on the academic and professional backgrounds of the directors, please refer to the board membership section on the Company website.

W Director Independence

The “Scope of Duties for Directors of the Board of Yuanta Financial Holdings” clearly lays out the primary duties and responsibilities of directors and the “Scope of Duties for Independent Directors
of Yuanta Financial Holdings” lays out the primary duties and responsibilities of the independent directors. Independent directors shall maintain their independence within the scope of their business
operations and shall not have any direct or indirect interest in the Company and shall comply with the relevant provisions of the “Regulations Governing Appointment of Independent Directors and
Compliance Matters for Public Companies.” In addition, the Company evaluates the external independence of directors in accordance with the expectations of the S&P Global Corporate Sustainability
Assessment (CSA) on the qualification elements of director independence.

Note 2

Name Title External Independence "' Nationality Gender Industry Experience
Tony Ting Chien Shen Chairperson Director is independent Republic of China M Financials
Chien Weng Director/Chief executive officer Executive director Republic of China M Financials
Financials
Wei Chen Ma Director Director is independent Republic of China M Information technology
Real estate
Chung Yuan Chen Director Director is independent Republic of China M Real estate
Daniel Y.M. Song Director Director is independent Republic of China M Consumer Discretionary
Ming Ling Hsueh Independent director Director is independent Republic of China M Consumer Discretionary
Kuang Si Shiu Independent director Director is independent Republic of China M Financials
Hsing Yi Chow Independent director Director is independent Republic of China M Consumer Discretionary
Sharon S. Yang Independent director Director is independent Republic of China F Financials

Consumer Discretionary

Note:

1. The following criteria were used to evaluate the external independence of directors. Directors must be nonexecutive directors that are independent by meeting at least 4 of the 9 criteria (of which at least 2 of the 3 first criteria) listed below:

+ The director must not have been employed by the Company in an executive capacity within the past five year.
« The director must not accept or have a family member who accepts any payments from the Company or any subsidiary of the Company in excess of $60,000 during the past three years, other than those permitted by SEC Rule 4200

definitions.

+ The director must not have been employed or have a family member who is employed by the Company or by any subsidiary of the Company as an executive officer during the past three years.
« The director must not be (and must not be affiliated with a company that is) an adviser or consultant to the Company or a member of the company’s senior management while serving as a director.

+ The director must not be affiliated with a significant customer or supplier of the Company while serving as a director.

« The director must have no personal services contract(s) with the Company or with a member of the Company’s senior management while serving as a director.
+ The director must not be affiliated with a not-for-profit entity that receives significant contributions from the Company while serving as a director.
« The director must not have been an auditor or accountant of the Company during the past three years.
«» The director must not have any conflict of interest with the board itself while serving as a director.

2. It refers to the industry work experience of non-director positions; the industry is classified according to GICS Level 1.
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Board of Directors' Performance Evaluation

Board of Directors' Performance Evaluation Mechanism

In order to improve the performance of its board of directors, Yuanta Financial Holdings has established the “Board and Functional Committees Evaluation Procedures.” The performance evaluation of the
board of directors and functional committees shall be conducted annually, with each director completing the evaluation questionnaire by himself/herself or his/her peers. Based on the results, the board
also considers adjusting its member composition. To strengthen the sustainability oversight function of the board of directors and demonstrate the Company's high regard for sustainable development,
the board of directors' performance evaluation added a dimension in 2023 to measure "participation in Environmental, Social, and Governance (ESG) initiatives," along with several new question sets.

Additionally, performance evaluations of the board of directors shall be conducted by either an independent third-party institution or outside experts at least once every three years. In 2021, the Company
commissioned the "Taiwan Corporate Governance Association" to conduct an evaluation of the effectiveness of the board of directors for the period from September 1, 2020 to August 31,
2021. The evaluation covers eight major dimensions and ten indicators, and assesses the effectiveness of the board of directors through questionnaire responses and on-site interviews.

The organization and the experts conducting the evaluation have no business dealings with the Company and are independent and have presented their ' e Performance Evaluation
of the Board of Directors

evaluation report on October 8, 2021. Currently, the plan is to commission the Taiwan Corporate Governance Association to conduct an external assessment by and Functional Committees [
the end of 2024.

Performance

Evaluation BOD's Performance Evaluation Board Member (self or peer) Performance Evaluation Third-Party Institution

» Board composition

+ Level of participation in Company operations + Mastery of the Company's goals and tasks -+ Board guidance
+ Decision-making quality of the board - Awareness of director's responsibilities - Board authorization
« Composition & structure of the board « Level of participation in Company operations + Board supervision
Assessment Items . . A . . . N S
« Director selection and continuing education + Internal relationship management and communication » Board communication
* Internal controls « Director professionalism and continuing education « Internal control and risk management
« Participation in ESG initiatives * Internal controls - Board self-regulation

+ Other aspects

Remuneration Policy

Regarding the details for the highest governance unit and senior management, please refer to the Corporate Governance Report section on remuneration paid to directors, chief executive officer, vice
presidents, consultants, etc. and distribution of employee remuneration in the most recent year in the Company's 2023 Annual Report.

Remuneration policy for directors (including independent directors)

The director's remuneration includes director's fees, fixed monthly compensation, as well as transportation and attendance allowances for meetings, among other items. The allocation of director's fees is
subject to the Company's Articles of Incorporation, taking into account the overall performance of the current year, the usual industry standards, and the reasonableness of the connection to future risks,
which is determined by the remuneration committee and the Board of Directors, and reported to the shareholders meeting. The fixed monthly compensation for independent directors is determined by the
Board of Directors subject to the Company's Articles of Incorporation, with reference to the usual industry standards. The salary of the chairperson of the board is not to exceed 1.5 times that of the chief
executive officer. The retirement benefits of the chairperson of the board are determined by the board of directors, based on their involvement in the company operations, their contribution value, and the
usual industry standards.
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Remuneration Policy for Executive Managers

The senior management of the Company are remunerated according to their level of responsibility,
professional ability, and academic experience. Each year, the senior management sets their own
work objectives (including operational development strategy, annual priorities, operation and
talent management, group resource integration and support, internal control and compliance,
etc.) in accordance with the Company's strategic objectives and sustainable development goals.
In accordance with the "Performance Management Regulations" of the Company, midterm and
final performance appraisals are conducted annually to review the actual implementation results
of various work objectives of senior management staff, and the performance ratings of senior
management staff are evaluated by weighting the various objectives together.

The Company has established a "Bonus Plan", which provides for a group performance bonus
each year based on the operating performance and earnings achieved by the Company. The
remuneration committee and the board of directors shall consider the reasonableness of the
relationship between individual performance, the Company's operating performance and future
risks, and shall determine the performance bonuses with reference to industry standards.

In order to ensure and deal with future risk-adjusted profits, the Company has put in place a
method for awarding bonuses to executive managers. Bonuses for the chief executive officer
and executive managers are awarded based on the Company’s operating performance and
consideration of the deferred issuance of future risk factors. The variable bonus of fifteen percent
(15%) is deferred for risk consideration, and is stored in a savings-type stock ownership trust for
a period of 3.5 years. The performance measurement period for the variable bonus is up to five
years, linking personal rewards, corporate profits, and shareholder benefits.

Note 1

The Company has designated an executive managers’ shareholding guideline to encourage
executive managers holding Company’s stock, so that their executive duties can be connected
with the Company’s long-term performance and their interests and actions are consistent
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with the interests of Company shareholders, so as to strengthen the Company’s corporate
governance. The chief executive officer’s total shareholding value at the end of each year shall
not be less than five times the total annual fixed salary converted from the current year since
the next calendar year after holding the position for three years. The total value of shares held
by executive managers other than the chief executive officer at the end of each year shall not be
less than three times the total annual fixed salary converted from the current year since the next
calendar year after holding the appointed position for three years.

The ratio of the annual total remuneration of the highest-paid individual employee to the median
of the annual total remuneration of other employees (excluding the highest-paid individual
employee) is 43.09 to 86.17 "*°* There is no difference in the ratio between the percentage
increase in the annual total remuneration of the highest-paid individual employee and the median
of the percentage increase in the annual total remuneration of other employees (excluding the
highest-paid individual employee) for two consecutive years ",

Note:

1. Executive managers’ shareholding guideline is applicable to the chief executive officer, functional executives, and
executives above the vice president level. The average total shareholding value of executive managers other than
the chief executive officer in 2023 was five times the total annual fixed salary.

2. The annual total remuneration of the highest-paid individual employee (President) in the Company falls within
the remuneration range (NT$50 million to NT$100 million) disclosed in the shareholder meeting annual report,
compared to the median salary of non-managerial full-time employees.

3. There is no difference in the remuneration range (NT$50 million to NT$100 million) for the annual total
remuneration of the highest-paid individual employee (chief executive officer) disclosed in the shareholder meeting
annual report for two consecutive years.
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Salary Recovery Policy

Regarding the distribution of bonuses to the chief executive officer and other senior management personnel: in the event of significant risks that result in company losses, the distribution percentage may
be adjusted or the reward distribution may be recovered, subject to approval by the board of directors.

Remuneration Measure Matrix

The annual work targets of the Group’s chief executive officers are divided into four categories, including financial objectives, business objectives, sustainable development objectives, and Group
objectives. The annual targets and measurement standards for each subsidiary’s chief executive officer are set furthermore according to different lines of business, such as financial holdings, securities,
banking, life insurance, funds, futures, and securities investment consulting. With the achievement progress regularly reviewed every month and mid-term and end-of-term assessments conducted
annually, target achievements are used to measure the performance of the chief executive officer and the variable bonus is directly linked to performance level.

Category Ratio Description

« Financial indicators: Revenue achievement rate, return on equity (ROE), operating expense ratio, performance achievement rate, capital adequacy ratio, capital
Ftl)nanCIaI utilization efficiency, common stock equity ratio, the income structure of life insurance, and new business value (NBV).
Objectives
- Competitiveness indicators: Market share, ROE, return on assets (ROA), double leverage ratio, debt-to-equity ratio, and asset-liability ratio.

+ Annual business indicators: business scale and profit ratio, asset scale, system platform construction, Group resource efficiency, operational efficiency, etc.

Operational (;Bbl}?:tievsess + Risk management indicators: Loan-to-deposit ratio, loan coverage ratio, and stress testing.
o 70%
Objectives + Performance management indicators for reinvested businesses.
+ 2021-2025 Sustainable Development Strategy Roadmap for the Group: Based on five major dimensions, specific indicators and targets have been established,
including 15 items and 52 KPls.
Sustainable
Development + Annual ESG key projects: Proportion of green energy and green procurement, internal carbon pricing management and carbon reduction performance, domestic
Objectives and international ESG ratings, ESG risk management mechanisms, Corporate Governance 3.0, number of sustainable finance projects, etc.
(above 10%)
+ Medium- to long-term (3-5 years) development goals: Business and revenue structure transformation, financial product development strategy, overseas
development strategy and synergy, progress in blue ocean strategy, employee sustainable engagement, etc.
+ Succession planning team and talent cultivation indicators.
Group Objectives 30% + Compliance with laws and regulations and internal control system management indicators.

+ Group operation support indicators.

ESG REPORT 2023 109



an
7\

Milestone

1 About
Yuanta

ESG Performance and Reward System

2 Sustainability Strategies
and Commitments

7 Our Commitment to
Social Participation

4 Green Pioneers in
Environmental Change

3 Customers’ Number One
Trusted Brand

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract
and Retain High-Level Employees

W Performance of Material Topic Linked to the Reward System of Senior Managers

Appendix

The Company's Performance Management Regulations stipulate that the work objectives of senior managers in each group company must be linked to ESG. Through the performance management
mechanism, the ESG performance of managers and employees are linked to the reward system to implement the effectiveness of ESG promotion.

Material Topics Title Key Performance Index Percentage
+ Assist each subsidiary in information equipment system maintenance and information . . .
. . . . + Cultivate information talents.
4\ Chief Information security project management. . . . o
® . . : . ) . ) * Accurately complete information-related internal control checks 85%
L4 Officer (CIO) « Strengthen the Group's continuous operation system and information security event )
2 . e and legal compliance assessments.
monitoring mechanism and verification.
Information and Chief Information ) Str_engthen !nformat!on secur_lty monitoring and the st_ablhty of major system changes. + Cultivate information security talents.
h ) ) + Third-party information security assessment and testing management. . ; : . o
Transaction Security Officer ! . ; . e e L + Complete information security-related internal control checks 90%
. + Tracking management and information security verification of additions and revisions .
Security (CISO) . . . . and legal compliance assessments.
of relevant information security regulations.
Chief Strategy L . , ) . o
) . . %
Officer (CSO) Assist in promoting the Group's green financial products 20%
R . . . - + Strengthen the climate change scenario analysis module,
. ) + Strengthen the major risk early warning and risk response mechanism, optimize the ; ) S :
Chief Risk Officer | . . ) ) S . . improve the financial impact assessment and disclosure of o
(CRO) value of dual-dimensional risk management of financial investment and financial risks. 10%
services. + Develop ESG risk management mechanism.
Qsp + Promote the Group's sustainable financial product development strategy, and introduce
\ / Chief Corporate the "Sustainable Finance Guidelines" assessment case growth of more than 30%. ) . . .
. ) . . : . : . . . + The Group's total sustainable investment and lending grew by o
Banking Officer - Taking social and environmental risks into transaction considerations, the Group more than 5% 15%
Sustainable (CcBO) completed "social and environmental risk assessment" cases and increased by more >
Finance than 30%.
Chief Human - . p L . . . . ’ . . . .
Resources Officer Participate in the "Coalition of Movers and Shakers for Sustainable Finance-Empowerment and Licensing Group', responsible for promoting the integration 59
(CHRO) of ESG training maps and course resources for senior managers in Taiwan's financial industry. ?
Chief Executive « Assist in promoting sustainable finance, adhering to principles such as the Equator Principles.
Officers (CEOs) of - Develop ESG products and services, such as ESG-related underwriting cases and issuance of perpetual bonds, ESG funds, etc. 5%~10%
Subsidiaries « Pilot internal carbon pricing management system and achieve carbon reduction goals.
5 5 « Establish a complete talent cultivation, leadership development, and succession system, and regularly report to the board of directors on the talent
Y Chief Human cultivation system, annual education and training projects, and important management succession projects.
a Resources Officer Promoting sustainable talent action plans: future financial talent industry-academia cooperation project, core talent cultivation and transformation project, 75%
(]

Talent Cultivation
and Development

(CHRO)

sustainable financial talent project, employee sustainability engagement survey and action plan, EAPs employee assistance project, human rights due
diligence and action plan.
- Implement internal control inspections related to human resources risks and legal compliance assessments.

On December 31, 2023, the total percentage of shares held by the Company’s founding family members (Ma family) was 20.49% in accordance with “Administrative
Measures for the Total Number of Voting Shares Issued by the Same Financial Holding Company Held by the Same Person or the Same Related Party Exceeding
a Certain Ratio.” For details, please refer to the “Inquiry Information on the Report Form of Changes in the Shareholding of Major Shareholders of Banks (Financial
Holding Companies)” in the Market Observation Post System (stock code 2885).
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5.2 Integrity Management

Mechanism for Integrity Management

Integrity Management Organization and Policy

In order to establish a corporate culture of integrity management and to strengthen the integrity
management by the Board of Directors, the Sustainable Development Committee has been
set up under the board of directors as a special unit to help integrate integrity management
into the Company's business strategy, formulate measures to ensure integrity management in
accordance with laws and regulations, and oversee the implementation of integrity management
and evaluate its effectiveness, etc. The Integrity Management Office which is responsible for
the promotion and coordination of daily related affairs has been set up under the committee and
is composed of department heads from the Company's Secretariat Office, Corporate Planning
Department, Administration Department, Human Resources Department, Compliance Affairs
Department and Legal Affairs Department. The Integrity Management Office reports regularly
to the Sustainable Development Committee on its work plans and implementation results. On
the other hand, the committee shall regularly report on its management matters to the board
of directors, in order to facilitate the board's supervision of the Company's implementation of
integrity management practices.

Daily operational tasks of the Integrity Management Office \\

1. Hold regular meetings.

2. Draft the office's annual work plan for the following year.

3. Compile the company annual performance report on integrity management.

4. Compile the office's achievements and results for the first and second halves of the
year.

5. Conduct potential risk assessments related to unethical conduct.

6. Compile the implementation status of the whistleblowing system.

7. Compile the implementation status of integrity management education and
promotion.

8. Periodically update disclosure of information related to integrity management.

9. Periodically revise regulations related to integrity management.

10. Respond to and prepare data for domestic and international assessments and
evaluations related to integrity management.
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In line with the legal system, the Company formulated the “Yuanta Financial Holding Co., Ltd.,
Integrity Management Guidelines” (hereafter referred to as the “Integrity Management Guidelines”)
and “Yuanta Financial Holding Co., Ltd., Procedures for Integrity Management and Guidelines
for Conduct” (hereinafter referred to as “Conduct Guidelines”). The scope of application covers
all subsidiaries of the Company and foundations and other organizations or legal entities with
substantial control capabilities that accumulate over 50% of direct or indirect donation from
the Company and clearly delineates the matters that the aforementioned directors, managers,
employees and assignees with substantial control power in the enterprises and organizations
are to focus on and the laws and regulations they are to observe when engaged in commercial
activities and during execution of duties.

To facilitate our directors, supervisors and senior management in understanding and practicing
the philosophy of integrity management, when directors or supervisors are up for re-election or
are newly appointed and there are new senior management members, they must all complete
the signing of an "Declaration of Integrity" form and preserve in a safe place from 2019 onwards.
The main content of the statement includes not engaging in unethical conduct, not offering or
accepting improper benefits, not making illegal political contributions or improper charitable
donations or sponsorships, abiding by the principle of interest avoidance, fulfilling confidentiality
obligations and not infringing on intellectual property rights, abiding by confidentiality agreements
and not engaging in insider trading, fulfilling disclosure obligations and not accepting improper
benefits, and avoiding transactions with unethical business operators. In 2023, 100% of the
Company's directors and senior management have signed the "Declaration of Integrity", and there
is no violation of integrity management related matters.

Furthermore, to effectively implement integrity management-related regulations, the Company
has established a clear reward-penalty mechanism. This integrates integrity management with
employee performance evaluations and human resources policies, ensuring that all departments
and employees genuinely adhere to the integrity management system.
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L

Whistleblowing System

J” Whistleblowing System and Policy

In accordance with Taiwan's "Implementation Rules of Internal Audit and Internal Control System of Financial
Holding Companies and Banking Industries”, the Company has established the "Whistleblowing System and
Implementation Measures". The Legal Compliance Department is designated as the receiving unit, and the
Internal Auditing Department serves as the investigating unit, ensuring the independence of their respective roles.
The Company's whistleblowing system operates on a dual-track basis, allowing for both named and anonymous
reports. We encourage anyone who suspects criminal activities, fraud, or violations of laws to come forward
with a report. If the officer handling the prosecution case discovers that the subject matter of the prosecution
is of interest to him/her, he/she is to recuse himself/herself. In addition, the officer handling the prosecution
case is to make a written statement to keep the identity of the informant and the contents of the prosecution
confidential, and also shall not dismiss, terminate, demote, reduce the salary, impair the rights and interests of
the whistleblower under the law, contract, or custom, or impose other improper benefits on the whistleblower
because of the reported case.

) Reporting Channels

The Company has set up a hotline and an email address to facilitate reporting, and has posted the information
on the Company's website. In order to facilitate the Audit Committee's timely detection of possible acts of
malpractice, the Company has also set up an "Audit Committee Mailbox" on the Company website which is
reviewed by the convener of the Audit Committee, to establish a communication channel between employees,
shareholders, and stakeholders and the Audit Committee.

Whistleblowing Reports Unit, Yuanta Financial Holding Co., Ltd.
<, +886 2 2173-6834

Q No. 66, Section 1, Dunhua South Road, Songshan District,
Taipei City 10557

;o
5

Whistleblowing Reports Unit, =%
Yuanta Financial Holding Co., Ltd. [®] -

P Incentive Measures and Whistleblowing System Promotion

The Company's "Guidelines on Reward and Discipline Management" stipulate that employees who reported fraud
or prevented incidents that harm the Company's reputation or interests and as such saved the Company from
suffering losses or mitigated the damage to the Company shall be rewarded with record of minor merit, while
those who reported or assisted in the detection of illegal or dereliction of duty cases and saved the Company
from significant damage shall be rewarded with a record of major merit.

Our Company regularly conducts training and promotion of the whistleblowing system as stipulated in the
"Whistleblowing System and Implementation Measures" for our employees every year.

This year, a total of 17,029 participants consisting of managers and employees attended the courses

cumulating to 271,066 hours of awareness courses

Please refer to the “Whistleblowing System Implementation and Measures” for more details about the
whistleblowing system.

ESG REPORT 2023

P Investigation Procedures

All incidents reported through the reporting channel will be properly recorded and
carefully tracked by the Company. If the person being reported is a director of
the board (including independent directors) or a manager whose responsibilities
are equivalent to those of a vice president or above, the case shall not be
reported to the chairperson of the board of directors, but submit reports to
the Audit Committee first for review and then present them to the board of
directors for separate resolutions or report to the board of directors. If the case is
substantiated, the following procedures shall be followed in accordance with the
"Whistleblowing System and Implementation Measures":

Require the relevant department to submit a\
written report reviewing the matter and setting
improper behavior and prepare any || out corrective measures to be taken. After receiv-
necessary preventive or emergency || ing the report, the investigating unit shall follow
response measures. < up with the relevant department until
L I <1 ‘improvements have been completed. 2 )
(In cases where major violations have occurred or ) ( In order to protect its reputation\
where improper actions have caused material damage | | and interests, when necessary, the
to the Company, the relevant department shall report | | Company shall take legal steps to
directly to the audit committee on its review of the | | seek compensation for damages
matter and corrective measures to be incurred. A,
24

®
\taken. 3

With regard to whistleblowing reports which the content does not involve
the Company and the subjects of the report are individuals in the Company's
subsidiaries, the processing unit will transfer the case over to the subsidiary for
handling according to its whistleblowing system. In such cases, the subsidiary
shall reply to the Company in the process of handling the case. If the reported
cases received by the subsidiary involve major violations of laws and regulations,
they shall be reported to the Company immediately.

fmmediately require the subject of the
whistleblowing report to cease the

»
»

Cases received in accordance with the “Whistleblowing System and
Implementation Measures” in the past three years are broken down as follows:

Year Number of Cases Handled Report Type

2021 2 External public reporting
2022 g External public reporting
2023 3hete External public reporting

Note: As of the end of 2023, the Company received three cases. One case entered judicial
proceedings during the investigation period; so, the Company did not continue to handle it.
The results of the investigation of the remaining two cases revealed no criminal behavior,
fraud, or violations of laws and regulations. However, areas requiring further improvement
were identified during the investigation, and appropriate corrective actions have been
implemented or disciplinary measures have been taken in accordance with company
regulations.


https://www.yuanta.com/EN/IR/Governance/Reporting-Mechanism
https://www.yuanta.com/Res/Doc/Policies/CG/Whistleblowing_System_and_Implementation_Measures_EN.pdf
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Integrity Management and Response

Implementation of Integrity Management

According to the Company's Integrity Management Guidelines, regular education and training
sessions and advocacy activities must be conducted to help directors, managers, and employees
develop integrity. In 2023, two seminars on integrity management-related corporate governance were
organized for the Group's directors and supervisors. The seminars covered the following topics and
training hours: "Anti-Money Laundering and Countering Financing of Terrorism and Directors’ Legal
Obligations and Responsibilities Promotion” - 50 directors and supervisors participated, totaling
150 hours. "Financial Consumer Protection Act and Fair Treatment of Customers" - 59 directors and
supervisors participated, totaling 177 hours.

In order to equip managers and all employees with proper knowledge and judgment on relevant
laws and regulations and ethical practices, each year the Group conducts regular training courses
on "Integrity Management and Legal Compliance Advocacy". The training courses are as follows:
Information Protection of Customers and Financial Consumers, Stakeholders Transactions,
Regulations of Insider Trading, Merger and Acquisition Information Disclosures, Integrity of Financial
Practitioners, Integrity and Legal Responsibilities, Compliance Resources and Reporting Mechanism,
etc. All aforementioned personnel must attend the course and pass the test. In 2023, a total of
11,550 participants took the course and passed the test, with a total of 10,870 training hours.

W 2023 Integrity Management Education and Training Statistics

Average number of training hours per person™* (.95 hr.

Training completion rate 100%

Note: Average number of training hours per person = total hours of training / total number of employees at the end of
the year
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Evaluation Mechanism

The “Integrity Management Guidelines” and “Conduct Guidelines” explicitly lay out prohibited
behavior or interest marked by lack of integrity. In addition to the prevention program and the
related regulations established by the Company, such as the Professional Code of Ethics, Rules
and Procedures of Board Meetings, Audit Committee Charter, and External Donation Guidelines
closely linked to the Company’s other relevant internal controls, to facilitate the following of
internal control and operation procedures by the various departments, the auditing unit also
includes integrity management-related regulations in the annual general business audit to ensure
the implementation of the Company's integrity management policy.

Unethical Potential Risks Assessment

The Company has established a mechanism for assessing the potential risks of unethical
conduct. We regularly analyze and evaluate business activities within the Company's scope
of operations that pose a higher risk of unethical conduct. Self-assessment units review the
appropriateness and effectiveness of prevention measures. If an employee of the Company is
involved in unethical conduct or violates the integrity of the Company in serious circumstances,
he or she will be dealt with in accordance with relevant laws and regulations or the Company’s
personnel policy. In 2023, the Company reported no incidents pertaining to violations of intégrity
management, such as corruption, bribery, discrimination, harassment, conflicts of interest, money
laundering, and insider trading.
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5.3 Risk Management

Risk Management Policy and System
Risk Governance Structure

The global financial environment is becoming more complex and the risks involved in the financial industry are becoming more diversified and intensified. The Company strives to strengthen the Group's
corporate governance and risk management process, including risk identification, measurement, monitoring, reporting, and response. Through cross-departmental integration, the risk management
mechanism is not only deeply embedded in the policy-making and supervision, it is also integrated into the daily operations of the organization, establishing a comprehensive "three lines of defense for
risk management" to effectively identify and measure the level of risks and monitor and manage them, so as to reduce the frequency and impact of risks.

In 2023, the Company restructured the Risk Management Committee into a functional committee under the auspices of the Board of Directors. Its members consist of two independent directors and one
director, with an independent director serving as the convener and chairperson of the meetings.

1 st . . ) o ) ) o Business of various departments
Line of Defense Each business, operation, and management unit is responsible for implementing risk management °
procedures when performing related work. 1. Business authorization management /u\
d '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 2.Transaction monitoring and business risk .?. &
2 Line of Defense The risk management unit, compliance unit, and other various units independent from the first line management
of defense and are not internal auditing units shall formulate risk management policies, oversee 3. Legal compliance and internal control system
risk bearing capabilities and current status, and report on the implementation of risk monitoring. .
compliance
Compliance / Legal matters (Legal affairs Legal affairs unit
unit, Legal compliance units)
A
Legal compliance units ]
Overall Company risk management
1. Financial risks 3. Legal and [[ Senior Management Team J]
2. Operational compliance risks
risks 4. Climate change risks
Risk management unit H Risk Management Committee j—
3rd Line of Defense The internal auditing unit shall, with an independent and transcendent spirit, audit and evaluate the effectiveness of the risk Board of Di
management and internal control systems and provide improvement recommendations. oard of Directors

| Implementation of risk management system Auditing unit H Audit Committee }
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Yuanta Financial Holdings has a Chief Risk Officer who is responsible for supervising the establishment of the system and coordinating the risk management activities of its subsidiaries. The matters that have been
established and implemented include the risk management items that are to be reported beforehand, the various risk management information that are to be reported regularly, and immediate reporting of major risk
incidents.

The chief risk officer meets with the heads of risk management of our subsidiaries at least once a month to discuss various risk management issues, potential risks of new business, the impact of changes in laws
and regulations of the competent authorities and the risk management issues of the business of the subsidiaries' transfer of investment, etc., so that the Company can stay abreast of the business risk orientation
of the subsidiaries and the risk profile of various risks and supervise the implementation of risk management of the subsidiaries. In this regard, the Company also regularly monitors changes in major risk exposures,
including daily review and monitoring of market risk and market liquidity risk; monthly review and monitoring of credit risk, large exposure, asset-liability matching risk and investment and financing-related climate
change risk; quarterly review and monitoring of operational risk, legal and compliance risk, indicators for climate change risk related to our own operations.

Risk Management Policy

In order to establish risk management standards and ensure the integrity, effectiveness, and reasonableness of its risk management, the Company has stipulated a specific Risk Management Policy to serve as the
highest guiding principle for its risk management efforts. Also, in line with the adjustment of the Risk Management Committee to a functional committee in 2023, the scope of responsibilities outlined in the Risk
Management Policy related to the Risk Management Committee was amended. Systems for managing the various risks are to be based on this policy to categorize the risk category and its potential impact on
operational stability and capital security in establishing an appropriate risk management system. The Company has also incorporated sustainability risk management into its risk management policy. In addition to
financial risks, it includes operational risks, legal and compliance risks, and climate change risks, which the relevant departments are responsible for establishing various risk management procedures, monitoring
indicators and thresholds to strengthen the Company's ESG risk management mechanism.

The Company has also established the "Crisis Management Policy and Procedures Rules" as the highest standard in case of crisis, so that appropriate crisis management strategies and procedures can be promptly
adopted when necessary to minimize the impact on the Company.

Risk Appetite and Limits

Risk appetite is defined as the level and type of risk that the Company is willing to take in achieving our strategic goals and business plans. On this basis, the Company establishes risk management and quantification
procedures, and sets qualitative statements and quantitative limits.

The Company annually sets risk appetite and various limits based on annual operational objectives, considering factors such as statutory capital adequacy ratios for the Company and its subsidiaries, financial budgets,
business plans, past utilization rates, funding sources, and financial instruments. These are then submitted to the Risk Management Committee and the Board of Directors for discussion.

Additionally, the Company allocates various limits reasonably among its subsidiaries based on their business portfolios, scale, and capital size to ensure that they can manage various risks. The Risk Management Department
incorporates monitoring results into the risk management execution report on a monthly basis, submitting reports to the Risk Management Committee and the Board of Directors quarterly and monthly, respectively.

Description of Risk Appetite and

Risk Category/Type Limits Mitigating actions/Monitoring mechanism

» Regularly monitor the Company's capital to ensure its ability to sustain stable operations across various business activities, even after

accounting for potential maximum losses.
Capital Adequacy The capital adequacy ratio should

Limits be higher than 110%.

Monitor the usage status of capital adequacy limits on a monthly basis, and assess the capital adequacy ratio from time to time in
response to changes in financial markets, new business ventures, regulatory oversight changes, etc. The assessment results are then
reported to the Risk Management Committee and the Board of Directors.

Regularly monitor the industrial prospects, national political and economic development, individual credit data, and financial statuses of

. o risk exposure subjects to understand the impact of industries, political and economic changes, and credit risks on them.
Significant credit risk events

involving credit extension, When the credit risk of a risk exposure subject increases, take measures such as liquidating investment positions, requesting additional
Credit Risk investments, or financial collateral, or early repayment to strengthen credit, thereby reducing the potential losses that may be incurred by the Company or its

transactions exceeding NT$300 subsidiaries.

million in exposure

.

In the event of a significant credit risk event where the exposure exceeds NT$300 million, immediately notify the holding company and
report to the Board of Directors.
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Risk Management Identification and Response Plan
Risk Management Scope

The risk management scope of the Company covers the following chart. Subsidiaries shall establish a risk management system in accordance with the Company's Risk Management Policy and the
regulations of the local competent authorities, in line with their business portfolio, business scale, and capital size. Each subsidiary has established an appropriate risk management policy based on the
aforementioned elements. The Company continues to review these policies, ensuring that they can effectively manage the various risks that each subsidiary bears. The Company and its subsidiaries also
take various risk factors into consideration when designing products to ensure compliance with the Company's risk management system.

Financial risks Operational risks Legal and compliance risks Climate change risks

+ Market risks + Information security risks + Regulatory compliance risks + Investment and financing climate
« Credit risks * Human resource risks * Legal risks change risks

« Market liquidity risks « Emerging risks + Money-laundering and terrorism- * Operational climate change risks
+ Funding liquidity risks « Integrity management risks financing risks

+ Asset liability matching risks + Reputation risks

+ Exposure risks « Strategic risks

* Insurance risks

+ Operational risks

Risk Identification Results

The Company evaluates the internal and external risks that finance-related businesses may encounter annually and presents the report and a response plan to the board of directors. After considering the
internal and external operational risk factors faced this year (such as macroeconomic fluctuations, changes in financial markets, regulatory changes in financial management laws and regulations, and
changes in market trading practices), the Company, through internal discussion meetings led by the Risk Management Department, identified more than ten risk factors including inflation, interest rate
adjustments, economic slowdown, geopolitical issues, energy and food crises. After weighing the likelihood and impact of each risk factor, two major operational risk issues were identified for this year:
"Geopolitical Risks" and "Political and Economic Risks in China and Hong Kong." Details of the causes and response strategies are outlined in the table below:
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Risk factor Likelihood Magnitude Description of magnitude Causes Mitigating actions
+ With the ongoing conflict in Ukraine and escalating tensions between lIsrael
and Hamas, geopolitical uncertainties have led to soaring global energy prices
N _ and increased pressure on supply chains, impacting raw material commodity
Sizz?f?:;:tailr:;::th;:(;|e(l)ba| mirkett.s.lIAgricuItuLaIténd .mfellritt.ime activities éreEaIso affe(;tiﬁ b)lfjthte gosntflitc:ts, In anition to .esta.bli.shing national
markets (stock prices, ZO e”c;? y fxiﬁerlaéng IcTV\? Ilfr;tcon:emsl mt urope anl t'e ”f' fh I a esi; and !ndustry.rlvsk.llmlts, the Comp'fany
interest rates, commodities, Hccor ing flt? tte A ar:j I\/?’ddl r:e ta”a ysts, E” ejca_tf] lon ° Z tsrae and |ts's'ub3|d|ar|es regulvar!y monitor
and exchange rates), and Ramfas conflic 'o a broader Middle East war, cgn”,l ine ' wi ens'|ons .e ween geopolitical changes. This includes
- >) € ussia and Ukraine, could lead to a future that is "considerably frightening and conducting periodic monitoring of
Ggopolltlcal Hiah High stress test results indicate unpredictable." vari cts such vereian
Risks 9 9 that in the worst-case arlous aspects s as soverelg
scenario, the Company - The Israel-Hamas conflict, Russo-Ukrainian War, and deteriorating relations ~ Pond CDS spreads, rétin.g changes,
and its subsidiaries could between the United States and China, as well as the nuclear and missile threats and. market |nformat|.0n in order
incur losses equivalent to from North Korea, all have the potential to destabilize the international political 10 timely assess the impact of
approximately 5% of the and economic situation. Since 2023, the Geopolitical Risk Index has been at ~ geopolitical factors on countries or
Company's net worth. its second-highest level in nearly a decade, second only to the outbreak of the industries.
Russia-Ukraine conflict. The humanitarian crisis resulting from the war, post-
war recovery efforts, and the inflationary pressures caused by soaring energy
and food prices will all impose significant burdens on the economy.
The exposure to risks in China
The exposure to risks in + Due to the continued softness in the real estate industry and external demand, and Hong Kong in the Company
China and Hong Kong the IMF expects China's economic growth to potentially slow to 4.6% in and its subsidiaries has been
in the Company and its 2024. S&P Global Ratings indicates that under the scenario of fewer new real continuously decreasing. In addition
subsidiaries accounts for estate projects, high inventory levels in low-tier cities, and tightened financial to establishing industry and country
approximately 0.6% of the regulations, China's property sales next year may decrease by 25% compared classification standards and setting
total exposure amount, to this year, possibly leading to economic growth in China falling below 3% concentration limits, the Company
Political.and which is relatively small in 2024 and triggering a domino effect on China's financial system and local continues to strengthen monitoring
E?Soknsoir;wlc High High compared to risks in government flr?an.ces. .As nearly 40% of bank loans in China are reltc\ted to r.eal and tracking of the political and
P other countries. However, estate, systemic risks in the real estate sector could threaten financial security. economic situation, corporate debt,
Hong Kong considering the potential - Data from the State Administration of Foreign Exchange of China shows that ~ and downward risks in the real

spill-over effects of political
and economic risks in

China and Hong Kong to
other countries in Asia or
globally, the impact could be
significant.

with the escalating tensions in semiconductor technology between the United
States and China and the slowdown in China's economic growth, China's foreign
direct investment (FDI) decreased by US$11.8 billion in the third quarter of this
year, turning negative for the first time, highlighting the significant challenges
China faces in attracting foreign investment after Western governments adopt
"de-risking" measures against China.

estate industry in China, as well as
the impact on related industries
dependent on China and the

effects of the United States-China
confrontation. When necessary, we
adjust the country or industry ratings
or reduce exposure to risks.
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With the increasing global regulatory requirements, the rapid development of emerging technologies and the threat of climate change, risk management in the financial industry will change dramatically
in the future. In order to address this trend as early as possible, the Company has completed the identification of emerging risks and subsequent plans and actions to further improve the efficiency and
effectiveness of risk control.

Emerging Risk Identification Process
i v

iy v

ESG REPORT 2023

1 Risk Identification

Yuanta Financial Holdings will initiate the process of identifying and evalu-
ating emerging risks by referring to the risk research reports published by
domestic and international institutions, and each subsidiary will identify
and inventory emerging risk patterns that may affect the Company based
on factors such as its scale of operation, business attributes, and the likeli-
hood of risk occurrence.

2 Risk Analysis and Assessment

Each subsidiary assesses potential operational impacts based on the
emerging risk patterns identified and inventoried.

3 Risk Management

Based on the identification and evaluation results of the subsidiaries, and
taking into account the scale of the Group's business and degree of impact,
Yuanta Financial Holdings evaluates and discusses the emerging risks of
the Group and prepares countermeasures to reduce the impact of emerg-
ing risks on the Group's operations.

4 Risk Reports

The types of emerging risks identified for the Group, potential operational
impacts and countermeasures will be reported to the sustainable develop-
ment cand presented to the board of directors for discussion.

Ranking of Emerging Risks

The emerging risks within the Group are assessed based on two dimensions: the extent of
operational impact and the likelihood of occurrence. Cost of living dilemma and natural resource
crisis are relatively significant among other emerging risks. To tackle such risks, the Group thus
formulates countermeasures to ensure business operations and foster resilience.

” Emerging Risk Matrix

% 8 Cost of living dilemman
= [
8 ) )
a 5 Geoeconomic conflict ° PY
Exp.ar;sion of cyber crime Natural resource
6 and information |n5|cur|ty. crisis
° Large-scale Failure to mitigate or
environmental adapt to climate change
destruction
4 ) Natural disasters and
extreme weather events
3 . .
Social cohesion
o @ crosion and polarization

2| Large-scale
involuntary emigration

0 2 4 6 8 10
Operating impact
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Risk Factors

Risk Description

Operational Impact or Effect

Response

+ Recent continuous increases in prices have
driven up wages, potentially leading to a spiral
of inflation where rising wages fuel further price
increases. This could result in increased cost of
living for the public.

If high inflation persists for an extended period,
it may lead to prolonged high interest rates,
potentially slowing down investment momentum
for businesses and resulting in decreased income

- If a spiral of inflation occurs, businesses will face a low-
growth, high-pressure economic environment, leading to
decreased profitability.

+ In a high-interest-rate environment and with global
central banks adopting tight monetary policies, business
investment and fundraising intentions may decrease,
which is detrimental to the expansion of bank credit
business. Additionally, tight monetary policies may
lead to tighter lending conditions for banks, resulting

.

We already employ graded management of investment countries and
industries and we will strengthen the control of high-risk countries or high-
risk industries.

Establish risk monitoring indicators and conduct regular monitoring of
various risks, such as liquidity, credit spreads, and market volatility.

Enhance monitoring and risk assessment of lending, investment, and
financial trading counterparties in emerging countries and countries with

Economic and profits. Additionally, central banks may adopt L ) ) h
stagnation interest rate hikes or tighten monetary policies, hneé?:e:s?:;?r?céﬂlen 220\,:/1% g;)z;si;?::egg:tizrzfj:o?nne? such risk.
ingr.easing qperating costs for businesses and defaults, leading to'higher loan loss ratios « We strengthen the monitoring of changes in the price of risky assets,
raising the risk of default due to debt repayment ’ ’ changes in credit ratings or related negative news and disclose them to our
difficulties. « If risk asset prices experience significant correction, wealth management clients in a timely manner in order to provide the best
+ The worsening cost of living may reduce consumer emerging countries suffer major defaults, or abnormal services to our clients and protect their interests.
X . ) fluctuations in oil or commodity prices take place, . .
spending and corporate expenditures, potentially h ice | ; y\p{) 's fi plac | * Introduce low-value financial products and promote the concept of regular
limiting the global economic recovery. Multiple tas?étTrg)éir?gL:)?)esiﬁg:sear?jSc(leiantnweL;?tTmt(’rjnsanr:\rg];zrr:wcéﬁt investment, allowing clients to continue accumulating wealth even when
unlce:tainties g;ay aITO lead to financial market positions, leading to an increase in default rates for ~ disposable income decreases.
volatility, possibly resulting in economic stagnation - ! .
and several years of near-zero or slow global growth. clients or investment positions.
« Establish limits on climate risks, national risks, and industry-related risks, and
* The loss of biodiversity will disrupt ecological balance continuously monitor the adverse impacts on countries, industries, and clients
and natural resource dynamics, prompting a global caused by extreme weather events and biodiversity risks leading to global
. ) ) rearrangement of supply chains and initiating a series supply-demand imbalances and disruptions in the supply chain.
Severe climate phangg Ie_ac]s to the destruct]on of supply chain shortening and relocation effects. ) . . ) .
of natural capital, significantly threatening Failure to seize opportunities and provide the necessar « Incorporate environment, energy, and climate-related issues into the credit
biodiversity and impacting the stability of supply . . - Opp pro y business review and decision-making processes, and direct funds into
) : ; ! financial services to corporate clients may expose ; S .
chains, which could potentially disrupt the Y h duced productivi d enterprises that prioritize sustainable development.
economic growth in recovery. uanta to resource shortages, reduced productivity, an
other challenges, affecting its future profitability. « Actively engage with investee companies to assist them in formulating
+ Overexploitation of critical natural resources CRiad . . . relevant response strategies, improvement plans, and future goals regarding
by humans has resulted in severe shortages ?()Ioadbl\rI]irr?qtgl Ioﬁgewf'“iciir;ﬂfgfsiﬁosg;tmgitgggd;23 environmental issues and biodiversity, aiming to reduce the operational
Geopolitics globally, causing fluctuations in raw material p impact on the environment and adapt to climate change for sustainable

prices and increasing operating costs for
businesses.

+ Extinction of species and the reduced resilience
of terrestrial and marine ecosystems will widen
the gap between the supply and demand of
natural resources, increasing the risk of supply
chain disruptions.

financial markets. This could increase the operating
costs of Yuanta's investment and financing targets,
impacting their debt-servicing capacity and disrupting
their operations.

Countries or companies lacking adaptability may
face capital outflows, increased credit and liquidity
risks, resulting in higher investment losses for
Yuanta's financial asset trading positions and wealth
management portfolios of clients, as well as increased
default rates among risk exposure subjects.

development.

Adopt the LEAP methodology of the TNFD framework to identify, assess, and
manage the dependence of corporate activities and their investment and
financing counterparties on ecosystems, as well as the positive and negative
impacts or related risks and opportunities on nature.

Actively organize environmental sustainability activities and advocacy
campaigns, such as Earth Hour, RE10x10, Green Office Initiatives, the Tamsui
River Convention, and Yuanta's Walk for the Earth; and encourage clients
to participate in tree planting and afforestation through financial actions,
responding to climate change and promoting biodiversity development.
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Sensitivity Analysis and Stress Testing

The Company conducts stress tests on financial risks (including market risk, market liquidity risk, and
credit risk) on a quarterly basis, and evaluates the impact on capital adequacy based on the results
of the stress tests; and major subsidiaries also conduct regular stress tests on capital liquidity risks,
in order to assess the potential impact of deposit loss or insurance withdrawal on the Company, and
propose a response plan when necessary. In terms of non-financial risks, the Company conducts
a sensitivity analysis of model risks every quarter, such as derivatives valuation, and uses different
models to test the rationality of the fair price calculated by the two models.

Risk Management & Internal and External Audit

To effectively implement internal control and risk management, the Company has established three
lines of defense to effectively disperse, transfer, or reduce risk. Among them, the Internal Auditing
Department under the board of directors is responsible for checking compliance with various regulations
and execution of internal control systems. The Internal Auditing Department conducts audits over the
Company and its subsidiaries' business operations, with an audit scope covering risk management
items in order to identify and control potential risks and ensure that all business operations comply
with relevant regulations. In terms of external audits, Taiwan's Financial Supervisory Commission,
the competent authority, conducts financial inspections of our risk management mechanisms on a
nonscheduled basis. The Company continues to cooperate with the inspections, implement related risk
management mechanisms, strengthen self-management, and ensure sound operations. Over the past
two years, internal and external audits have been conducted at least once each.

Risk Report Mechanism

The Company has established the "Key Points for Reporting Significant Risks", which defines the
standards and procedures for reporting significant risks and requires each subsidiary and its controlled
entities to establish their own reporting procedures for such risks to ensure timely reporting and
facilitate prompt implementation of corresponding measures.

W Crisis Management

To enable the Company to meet crises quickly, effectively, with sound judgment, and a strong
integration of staff and resources to minimize damage and losses and to quickly return to normal
operations, it has set the Crisis Management Policy and Procedures Rules to serve as the highest
standard for responding to crises. Stakeholders can file complaints through multiple communication
channels.

Upon notification, the Company establishes a crisis management team, convened by the chairperson,
to analyze and evaluate possible crisis management plans. If necessary, meetings will be held to
keep up-to-date with the latest developments and propose improved response plans. If the event is
considered a major crisis requiring announcement according to regulations, the information should
be disclosed within the prescribed time limit on the Market Observation Post System to faithfully
communicate the relevant event to the public while safeguarding the interests of stakeholders.
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W Employee Feedback Mechanism

To effectively control the results of risk management, the Company has established an employee
risk management reporting mechanism and a feedback channel to actively encourage employees to
proactively report any discovered or potential risks. The Company has also established an operational
risk reporting mechanism for the reporting of operational risk taking place, and the responsible units
should submit feedback recommendations to reduce risk or improve processes.

Furthermore, subsidiaries have conducted an annual self-assessment for operational risk control,
known as the Risk Control Self-Assessment (RCSA) mechanism. Every year, the business units conduct
self-assessments and provide feedback on various operational processes as part of the RCSA process,
and are rewarded upon adoption of their feedback recommendations through the RCSA. In addition to
RCSA feedback rewards, incentives are also given to business units that propose specific executable
suggestions or identify potential high-risk operations or procedures regarding risk management.

The Company conducts an Employee Sustainable Engagement Survey every two years for employees
worldwide. The survey includes the evaluations and related feedback on risk management from all
employees. According to the results of the 2023 survey, 92% of employees hold a positive view of the
risk culture.

Education and Training

The Company arranges annual educational training on risk management and internal control for
directors of the board and supervisors to enhance their experience and ability to make professional
judgment on risk management-related matters. The course topics cover digital technology and artificial
intelligence risks, anti-money laundering and counter-terrorism financing risks, as well as other ESG
risks. A total of 147 participations by the directors and supervisors of the Company and its subsidiaries
took place in this training with a total of 441 training hours.

The Company also arranges annual training for its staff to strengthen the risk awareness and risk
management capabilities of all employees and managers, to familiarize them with the Company's
internal risk management mechanism, and to implement risk management procedures in their
daily business activities. This year, 16,833 participants attended courses, with a total of 16,784
training hours.

1 .46hr

Average training hours per person

100%

" Completion rate

Note

Note: Average training hours per person =Total training hours/ Total number of employees at the end of the year
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5.4 Legal Compliance

Policy and Management Mechanism

Compliance Handbook Chief Compliance Officer

In order to establish the basic concept of legal compliance and to create awareness of legal

compliance among all members of the Group, the Company has developed a compliance Compliance Affairs Department of the Company
handbook that details the operation of the Group's legal compliance system, introduces

important laws and regulations, and provides relevant resources for members of the Group * The Group's primary office for promoting regulatory compliance.

to obtain relevant reference information when performing business. New employees are to + Planning, management, implementation, and evaluation of the legal
receive enhanced education on the content of the handbook after boarding. compliance system.

Governance Structure

The Company has set up “Standards for Practical Implementation of Legal Compliance,” with Compliance Departments of Yuanta subsidiairies

the Compliance Affairs Department as the main driver behind compliance to be responsible

for planning, management, implementation, and evaluation, ensuring that legal compliance + Verifying that all operating rules and regulations are up-to-date.

systems are operating effectively. - Providing appropriate training to the personnel of each department.

The Company's chief compliance officer serves as the head office chief compliance officer + Evaluating the effectiveness of each unit and subsidiary’ s compliance with
and the head of the Compliance Affairs Department, and is responsible for managing the the law.

Company's compliance affairs, reporting regularly to the audit committee and the board of .

. . . . . . Reporting to the board of directors on a semi-annual basis.
directors, supervising the implementation of regulatory compliance of subsidiaries through

hierarchical management as well as the implementation of their investee companies. The
overall management organization structure is as follows:

+ Notifying the board of directors immediately when there's a major violation of

the law or downgrading by the financial authorities and reporting to the board

of directors on matters of compliance with the law.
To strengthen legal compliance of overseas branches, Yuanta Financial Holdings Compliance
Affairs Department supervises the establishment of legal compliance systems and
implements compliance reporting mechanisms (including reporting of changes in important local regulations affecting the overseas reinvestments, major violations of laws and regulations
found through internal and external audits, etc.) to assess the legal compliance status of subsidiaries. In addition, the International Operations Division, under the auspices of the chief
executive officer, supervises subsidiaries’ regular convening of Overseas Unit Management Meetings. Each subsidiary’s compliance affairs are reported to the board of directors in accordance
with its authority and responsibility, and the report includes the improvement of major deficiencies and major penalty cases.

Anti-Money Laundering and Counter-Terrorist Financing/Anti-arms Proliferation Financing

P Management Policy

In order to achieve the Group's integrated management effectiveness and to enhance the effectiveness of the Anti-Money Laundering and Counter-Terrorist Financing (AML/CFT) management mechanism
and implementation, the methodology and principles of information sharing and consistent risk assessment of money laundering, terrorist financing, and arms proliferation financing at the Group level are
clearly defined to enable each subsidiary to effectively identify and assess various risks and to adopt appropriate control measures.

Each subsidiary shall establish relevant internal regulations according to the nature and type of its business and the Board of Directors shall assign a special director to coordinate and supervise the
implementation of AML/CFT and report to the Board of Directors once every six months. Any significant violations of the law will be immediately reported to the Board of Directors and the audit committee.
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Each subsidiary's AML/CFT regulations include but are not limited to the following:
Designate Dedicated Supervisor Staff Selection and Appointment Staff Training Program Independent Audit Test Validity
[ Each subsidiary allocates appropriate anti-money laundering and anti-counterfeiting personnel [ The Company holds regular group-level meetings to supervise the implementation
and resources according to its size and risk. of anti-money laundering operations at each subsidiary.
Continuous Monitoring of Suspicious

Confirm Customer Identity Due Diligence

Check Name and Title

Accounts and Transactions

Record Retention

Transaction

[M A customer verification process for remote [M Compare whether the client, the client's [V Arisk-based approach is used to [M Thereis aninternal [M Report a currency
customers should be applied with the same senior management, and the client's establish account and transac- control mechanism in transaction over a
effectiveness as face-to-face customers. Spe- beneficial owners are designated as tion control policies and proce- place for record keep- certain amount.
cial and sufficient measures must be taken, targets of sanctions under the FISA or dures, and information systems ing, including specifi-
including identifying and verifying the custom- are being pursued by foreign govern- are used to assist in the detection cation of data reten-  [f Suspected money
er identity and document authenticity using ments and international organizations of suspected money laundering tion period, access to laundering or terrorist
reliable and independent source documents. as terrorists or groups. or terrorist transactions. data privileges, and transactions.

attention to data con-

[V |dentify and verify the actual beneficiary for [M Verify whether the client, its senior man- [V When determining the reasonable- fidentiality. [M Notification of proper-
corporate clients. agement and beneficial owners are polit- ness of a transaction, a suspicious ty or interests in prop-

ically important individuals and their activity report is filed with the [ Records are kept for erty and Iocatlon. of

Ei/ Verify client identity by non-documentary means. family members or closely related Financial Intelligence Unit (F|U). at least 5 years. designated sanction

individuals, both domestically and inter- targets.

[M Approval from senior management must be nationally.

obtained when establishing a business rela-
tionship with high-risk customers.

)’ AML/CFT Three Lines of Defense

The Group is committed to shaping AML/CFT compliance and core cultural values within the Group and its subsidiaries, so that all employees understand their AML/CFT responsibilities. We also implemented the
first line of internal control, the second line of supervision, and the third line of independent supervision to create a complete "AML/CFT three lines of defense".

- Training and raising risk awareness of employees
- Implementing three lines of defense
- Enhancing Group management efficiency

> >

Domestic and
Overseas Branches

- Building an AML culture
- Consistent Group risk approach

Yuanta Financial Holdings Subsidiaries

A d g

P Risk Management

The Group has established the AML/CFT program and related internal regulations and operating procedures, including the Group's risk appetite, consistency of the Group's risk methodology, and information sharing
procedures. Each subsidiary has also established a risk assessment framework and risk assessment procedures for money laundering, financing of terrorism, and proliferation financing, and regularly conducts
comprehensive money laundering, financing of terrorism and arms proliferation financing risk assessments and reports them to the board of directors, so that the management can understand the risks they face in
a timely and effective manner.
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J” Internal Audit

The Internal Auditing Department regularly conducts internal audits of the AML/CFT program to monitor the implementation of the AML/CFT management mechanism and to ensure the
effectiveness and compliance of the program implementation. No significant deficiencies were identified in 2023.

1 ® Verify the effectiveness of the implementation of the AML/CFT program and the compliance of the relevant regulations with regulatory requirements.

2 ® The verification shall include independent testing of the Company's assessment of high-risk products, customers, and geographic areas, screening of relevant transactions, and
verification of the effective implementation of anti-money laundering and counter-terrorist financing regulations.

3 ® Any identified lapses in the implementation of such management measures shall be provided to the supervisor for review and shall be used as reference for on-the-job training of
employees.

4 ® Any person who is found to have deliberately concealed a major violation without disclosing it shall be dealt with appropriately by the responsible unit.

J” External Audit

1 Competent authorities conduct regular general financial examinations or anti-money laundering and counter-terrorism financing/anti-arms proliferation targeted examinations on
a nonscheduled basis.

2 Perform anti-money laundering/counter-terrorist financing/anti-arms proliferation audits upon request of competent authorities.

3 Annually appoint an external consultant to conduct tests on the AML system name check mechanism and suspected money laundering transaction monitoring mechanism.

The chairperson, chief executive officer, auditor-general, and the head of the anti-money laundering and counter-terrorist financing department of each subsidiary jointly issued a declaration on the internal control system for
anti-money laundering and counter-terrorist financing, and made a declaration on the website designated by Taiwan’s Financial Supervisory Commission. In 2023, Yuanta Bank appointed an external accountant to conduct anti-
money laundering and counter-terrorist financing assurance checks to confirm the effectiveness of the design and implementation of related operations.

Legal Compliance and Response

Information Sharing

In compliance with the data confidentiality regulations of our domestic and overseas subsidiaries, we establish internal rules and operating procedures for information sharing within the Group. The Group's information sharing
is carried out in accordance with the Group-level laws and regulations, auditing, and anti-money laundering and counter-terrorist financing functions, and appropriate security measures are implemented for the shared customer
information.

Compliance with Laws and Anti-Money Laundering Digital Systems and Databases

The establishment and maintenance of the Company's AML/CFT database adhere to the Company's information security regulations. The database primarily contains the following information:

1. Information pertaining to anti-money laundering and counter-terrorism financing measures published by international organizations and other countries: We have established domestic and international risk trend platforms

and share in real-time, within the Group, summaries or key translations of important AML guidelines, risk information, and other relevant information, to deepen the Group's understanding of money-laundering and terrorism-
financing risks.

2. Watchlist Sharing System: Through the "Financial Holding Group Watchlist Sharing System" developed by the Company, we share lists of rejected counterparties and high-risk customers, or other specific types of lists
within the Group.

3. Significant negative news and information related to anti-money laundering and combating financing of terrorism: To prevent money laundering and combat terrorist financing, a database of negative news is being
established. This database will collect AML/CFT negative reports from major news media outlets. Then the negative news screening process will gradually be automated and optimized through the use of Al technology and
screening bots in assisting with news collection and filtering. This will significantly improve the efficiency and accuracy of negative news screening, and the database will be shared among the Group.
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I’ Negative News Screening Process

STEP 1 STEP2
= =

Flexibility in
News Collection

STEP 3

Relevant Name &
Fact Search

STEP 4

Formatting and
Consolidating
Extracted News
Content

Determine
Whether News
Contain Risks

Internal Compliance Audits

Yuanta Financial Holdings establishes effective corporate governance and internal controls
through the Internal Auditing Department under the board of directors. This department assists
the board of directors and executive managers review and evaluate the effectiveness of risk
management and internal control operations and to ensure that the Company operates in
compliance with relevant laws and regulations.

At the end of each year, the Internal Auditing Department of the Company prepares an audit
plan for the following year. In accordance with the regulations, the Company conducts general
business audits at least once a year and project business audits every six months, in which the
project business audits include important legal compliance as one of the key items to be audited.
The deficiencies identified in the audits are continuously managed and tracked until improvement
is completed. No significant deficiencies were found in the Company's internal audits in 2023.
Each subsidiary has also established internal auditing practices and conducts internal audits on a
regular basis every year.

The Internal Auditing Department includes the operation of the board of directors, stakeholder
transactions and other important issues related to corporate governance as the main focus of
audits, and reviews the audit reports, system deficiencies, and improvements on the Group's
internal control system and self-assessment of compliance with laws and regulations as the
basis for the board of directors and the heads of related departments to assess the effectiveness
of the internal control system and issue declarations.

¥ 2023 Regulatory Compliance Status

Note

In 2023, the Group did not experience any significant "°° monetary or non-monetary penalty cases.

Note: Significant penalty cases are defined according to the provisions of Article 2 of the Regulations Governing
Public Disclosure by the Financial Supervisory Commission of Material Enforcement Actions for Violations of
Financial Legislation.
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Education and Training

To stress the concept of anti-money laundering, countering the financing of terrorism, and counter-
arms proliferation and to embed the concepts deeply into the corporate culture, board members also
took part in training courses to enhance their relevant knowledge. This year, 50 Group directors and
supervisors participated in a total of 150 hours of related training.

In response to domestic and international legal trends, the Group actively arranges diversified legal
compliance and internal audit education and training, and introduces training systems and courses for
new personnel to continuously strengthen the legal compliance awareness of our employees. Topics
include basic knowledge, anti-money laundering, counter-terrorist financing, internal audit, and internal
control. This year, there were 87,836 participants and 100,235 training hours.

The AML/CFT training is divided into internal online courses (including practical case studies and post-
course self-assessment tests) and physical courses conducted by anti-money laundering and counter-
terrorist financing, counter-arms proliferation specialist units and external specialists. The courses are
focused on different business areas to help employees understand operating norms and risks and to
enhance their financial knowledge with regard to AML/CFT and counter-arms proliferation work. This
year, there were 28,601 participants and 43,547 training hours in total.

In addition, the Group encourages its employees to obtain domestic and international professional
licenses to enhance their professional knowledge and anti-money laundering capabilities. This
year, a total of 88 staff members have passed the Certified Anti-money Laundering Specialist
(CAMS) certification.

2023 Legal Compliance Relevant Education and Training Statistics

Anti-Money Laundering and Counter-
Terrorist Financing, Anti-Arms
Proliferation Education and Training

Compliance/Internal Audit
Education and Training

8.74hr

Average Training
Hours per Person

- 100%

. Completion Rate

3.8hr

Average Training Hours
per Person "°*

. 100%

Completion Rate

Note

Note: Average training hours per person=Total training hours/ Total number of employees at the end of the year
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5.5 Information Security

Information Security Policy and System

Information Security Policy

With the rapid development of financial technology and the opening-up of innovation in financial
services, information security has become a heightened concern for organizational operations
and risk management. To strengthen information security management within the Company and
its subsidiaries. An "Information Security Policy" has been approved by the board of directors
in order to establish an information security management system and relevant standards
and procedures, as well as ensuring the confidentiality, integrity, and availability of important
information assets of the Company.

Information Security Governance and Mechanism

To enhance our decision-making capabilities on information security issues, the Company and
its major subsidiaries have established a Chief Information Security Officer (CISO) position
to oversee the development, coordination, and allocation of information security policies and
resources. We have also charged dedicated units with specific responsibilities for information
security planning, monitoring, and executing information security management operations.
These units report on the overall implementation of information security to the board of directors
annually to strengthen information security oversight.

Timely responses to information security incidents are critical, and the resources of a single
organization are limited. To enable the timely detection and support of information security
incidents, and integrate and allocate resources across the Group, the Company has set up a
"Computer Security Incident Response Team" to effectively respond to significant information
security incidents and reduce their impact and damage. To manage information security in
a coordinated fashion, a cross-departmental "Information Security Team" has been set up to
oversee information security across the organization. The team is led by the chief executive
officer, who appoints a convener and a deputy convener, regularly convening routine meetings of
the Information Security Team and management review meetings to discuss the implementation
status of information security management and related issues, aiming to enhance overall
information security management.

W strengthening the Information Security of Directors of the Board

A director of the Company, Director Wei Chen Ma, was formerly the chief executive officer of
SYSPOWER, whose main business is real-time financial information integration and related
software and system development. This year's theme seminar is titled "The Assistance and
Impact of Emerging Cybersecurity Technologies on Financial Digital Innovation", which was
attended by 49 directors and supervisors with a total of 147 hours.
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( Broad of Director w

Chief Executive Officer

Information Security Team
Quartly meeting

+ Convenor: Chief Information
Security Officer of Financial
Holdings

+ Deputy Convener: Chief Informa-
tion Officer and Head

- Officer of Digital Development
Division of Financial Holdings

+ Members: Contacts of the
information security department
of all units

Responsible for coordinating and
researching the planning,
supervision, and implementation of
information security management
matters.

Computer Security Incident
Response Team
Meeting upon request

+ Convenor: Chief Executive Officer
of Financial Holdings

- Deputy Convener: Chief Informa-
tion Security Officer of Financial
Holdings

+ Members: Functional Executive of
Financial Holdings

Real-time monitoring and support of
incident response for information
security events among members
within the Group, integrating and
dispatching resources.
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W Information Security Supervision and Management

To ensure the continuous effective operation of information security management within the Company and its
subsidiaries, we have established the Group Information Security Joint Committee and Subsidiary Information
Security Committee. These committees meet monthly, with the Chief Information Security Officer of the financial
holding group serving as the convener. Their purpose is to oversee the implementation of information security
regulations across subsidiaries, strengthen system defenses, establish a collaborative financial security defense
system, enhance the organization's ability to respond to and protect against cybersecurity threats, and reduce
information security risks, thereby ensuring consistency in our security defenses.

Group's CISOs

Regular
meetings

Intelligence
sharing

Experience
sharing

Supervision and
management

Group Joint Information Officers Meeting

Subsidiary Information Security Meeting

+ Information security project execution reports

+ Group strategy, the progress of key information

security projects within the Group + Information monitoring indicators

+ Information security management indicators, + Status of vulnerability remediation
coordination or discussion items among + Information security incident reports, informa-
subsidiaries tion security intelligence, and other related

matters

AN )/

+ Information security management experience
K\ and case sharing

W International Information Security Management Standards

In order to continue to improve the information security governance system, in addition to compliance with
domestic and international information security laws and regulations, the Company, Yuanta Securities, Yuanta
Bank, Yuanta Life, Yuanta Futures, and Yuanta Funds have each implemented ISO 27001 Information Security
Management System (ISMS), passed the British Standards Institution (BSI) certification, and followed by annual
reviews and re-audits every three years to ensure the validity of the certification. The Company further passed
the verification of 1SO 27001: 2022 version in November 2023, as well as applied the PDCA (Plan-Do-Check-Act)
cyclical quality management framework to enhance the oversight and management of information security.
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Information Security Management and Response
Information Security Management Framework

/ Information Security

qi(i):% Protection

+ Mainframe protection
aoo

* Application protection
* Data protection
* Cyber protection
Information Security
Monitoring

- Information security

Information

Security Governance

+ Reporting to board directors
Certification of management
control system and personal data

protection incident responsee
+ Indicators of information security - Testing and exercises
management « Cyber intelligence and

+ Employee Training defense
+ Information security training and « Information security
international certification monitoring

Information Security Protection Mechanism and Detection

Strengthen network and information system protection capabilities and establish
a multi-level defense framework to ensure information system security, including
network firewall, software application firewall, intrusion detection system, spam
filtering, advanced persistent threat (APT), internet behavior management,
antivirus system, anti-phishing website and counterfeit APPs monitoring
mechanism, endpoint detection and response (EDR).

The Company and its major subsidiaries regularly engage independent third
parties to conduct vulnerability scanning, penetration testing, Distributed Denial
of Service (DDoS) drills, social engineering exercises, and computer system
security assessments to ensure the stability and security of information systems
and the integrity and effectiveness of existing control measures.

126



Milestone 1 About 2 Sustainability Strategies 3 Customers’ Number One 4 Green Pioneers in 5 A Leader in Corporate 6 An Exceptional Workplace to Attract 7 Our Commitment to

VA '
"' Yuanta and Commitments Trusted Brand Environmental Change Governance and Retain High-Level Employees Social Participation Appendix

I Information Security Intelligence and Joint Defense

To strengthen information security intelligence and collaboration, and to have a grasp of emerging cybersecurity intelligence and trends, the Company and its five subsidiaries participated in the Financial
Information Sharing and Analysis Center (F-ISAC) and the Financial Security Operations Center (F-SOC) to enable cross-domain collaboration and sharing of cybersecurity incidents. This allows for real-
time access to emerging cybersecurity intelligence, facilitating early response to risk threats and effectively enhancing overall cybersecurity defense capabilities.

Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds and Yuanta Futures have implemented the Security Information and Event Management (SIEM) platform in order to strengthen the analysis
capability. The platform detects information security events such as internal abnormal usage behavior and external attacks. If potential risks are found to threaten information security, it analyzes and
processes them according to the abnormal events as well as continuously optimizing the accuracy of event alerts, the maturity of event handling, and the root cause knowledge base, in order to achieve
the defensive and contingency capabilities required to quickly detect and respond to attacks to ensure the effectiveness of information security protection.

 Integrating Al into Cybersecurity Defense Mechanisms

To strengthen proactive cybersecurity monitoring and to enhance situational awareness through automation and intelligent analysis, the Company, along with Yuanta Securities, Yuanta Bank, Yuanta Life,
Yuanta Funds, and Yuanta Futures, has implemented endpoint protection software with Al-powered features such as intelligent recognition and automated investigation. This enables Al-driven automatic
blocking and protection. By integrating said software with the Security Information and Event Management (SIEM) platform, we continuously monitor abnormal activities in real time, effectively preventing
malicious actions.

I Proactive Information Security Operation Center

To enhance the timeliness and effectiveness of detecting abnormal network behaviors and to align with the Financial Supervisory Commission's "Financial Cybersecurity Action Plan,” the Group
commissioned a third-party professional organization to establish an SOC in 2023. Through 24x7 continuous operations monitoring, the SOC provides advance threat intelligence warnings, real-time alerts
for ongoing threats, and analysis recommendations for post-incident threats. It also integrates security defense equipment, automates security intelligence, and enhances the team's ability to respond to
security incidents, achieving the effectiveness of security monitoring and collaborative operations. By implementing an information security management monitoring dashboard, we can instantly monitor
changes in indicators of security risks such as computer viruses, hacker intrusions, and data leaks, thereby achieving the goal of group-wide security monitoring and defense.

The role of SOC in information security P Red/Blue Team Attack and Defense Drills

NOW To assess the depth of defense capabilities and in line with the Financial Supervisory Commission's "Financial Cybersecurity Action
Plan," the Group conducted Red/Blue Team attack and defense drills in 2023. A professional third party was commissioned to conduct
targeted cybersecurity exercises using hacker attack methods without disrupting business operations. The aim was to verify the
Information Security Threat effectiveness of cybersecurity protection, monitoring, and defense measures, ultimately enhancing employees' ability to respond to
Monitoring and Detection new types of attacks. The Company will also take compensatory measures for the weaknesses discovered in the drill, and conduct
feasibility assessments and plan corresponding measures for the recommendations made. We further strengthened its cybersecurity
defense and reduced the impact of cybersecurity incidents.

P Major Cybersecurity Incident Drills

Information Cybersecurity
Security Incident . Risk

Major cybersecurity incidents often affect more than just a single institution. To strengthen systemic cybersecurity risk management
and collaboration and in line with the Financial Supervisory Commission's "Financial Cybersecurity Action Plan," the Group
commissioned a professional third-party organization to conduct six major cybersecurity incident notification and response drills
in 2023. The scenarios included malware implantation, ransomware, and data breaches to enhance the operation mechanism and
capabilities of cross-sector communication and support within the Group.

Response and Assessment
Management and Management

ASNOdS3H
NOILOIa3dd

W Social Engineering Exercises
Threat Intelligence

Analysis and Handling To prevent malicious programs from infiltrating the Company's information systems through social engineering methods and to

mitigate the cybersecurity risks associated with phishing emails, the Company and its subsidiaries regularly conduct social engineering

drills for all employees. Within the scope of security monitoring, four to 12 social engineering drills are conducted irregularly each year.
In addition, the Company and its subsidiaries arranged for employees who have not passed the exercises to attend information security

FUTURE . L ) ; N

education training courses and assessments. The Group’s annual staff test completion rate was 100%.

ESG REPORT 2023 127



an
7\

Milestone

1 About
Yuanta

2 Sustainability Strategies
and Commitments

Continuity of Operations Management

3 Customers’ Number One
Trusted Brand

4 Green Pioneers in
Environmental Change

7 Our Commitment to
Social Participation

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract

and Retain High-Level Employees Appendix

To ensure the stable and uninterrupted provision of financial services to customers, and to maintain business continuity, both the Company and its main subsidiaries have established business continuity
management mechanisms. This includes conducting regular cross-departmental Business Impact Analyses (BIAs) and developing Business Continuity Plans (BCPs). Additionally, they perform information system
recovery and backup drills to ensure that critical service operations can resume within an acceptable timeframe in the event of a disaster, safeguarding customer interests.

Moreover, besides conducting regular information system recovery and backup drills, to enhance business continuity management capabilities and align with the Financial Supervisory Commission's "Financial
Cybersecurity Action Plan Implementation Measures". Yuanta Securities, Yuanta Bank, Yuanta Life and Yuanta Futures introduced the International Standard for Business Continuity Management Systems (ISO
22301) and followed by annual reviews to ensure the validity of the certification. Based upon a risk-oriented approach, the system combines various resources from both the business and system ends to ensure
operations remain at acceptable levels under any situation, reducing the risk of business interruptions, and providing the organization with greater resilience and recovery capability.

Information Security Training

The Group provides general information security education and training to all employees, as well
as professional level information security education and training to designated personnel on a
nonscheduled basis, so as to reinforce employee information security mindset and encourage
them to obtain international information security certifications.

General Education Training

Professional Information Security
Education and Training

Object

All employees of the Group

Group information security specialists

Purpose

Shape a corporate culture that values
information security, enhance the awareness
of information security among employees,
enhance and strengthen internal information
security awareness.

Enhance the professional competency and
skills of information security personnel.

Training
Frequency

Implement at least 3 hours of “Information
Security Education Training” course and
evaluation for all employees every year.

We provide more than 15 hours of training
and evaluation for information security
professionals every year.

Training
Content

Information on recent major information
security incidents, information security
regulations, basic information security
awareness, personal data protection, and
attack and defense strategies for social
engineering.

Info-security governance, info-security
development, info-security operations,
intelligence processing and analysis, and
security attack and defense exercises.

2023 Result

A total of 182 sessions were held, with
37,970 training participants and 43,551
training hours, representing a completion
rate of 100%.

A total of 7 sessions were held, with 752
training participants and 2,037 training
hours, representing a completion rate
of 100%.
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Information Security Incident Management
¥ Information Security Incident Process Mechanism

The Company and its five subsidiaries have defined procedures for reporting and handling information
security incidents, and the corresponding levels of reporting and handling are based on the level of
the incident. The information unit is required to eliminate and resolve the incident within the target
processing time and conduct analysis after the incident to prevent recurrences.

In addition, the Company and its five subsidiaries have established personal information management
procedures. In the event of an information leakage incident involving customers’ personal data, the
Company will notify™*® the parties concerned of the facts of the incident, response measures and
consultation service lines in an appropriate manner after the incident has been identified, in order to
avoid panic and impact on the rights of customers.

Note: The Act on “Notice by Appropriate Means” is based on Article 22 of the Enforcement Rules of the Personal Data
Protection Act of Taiwan’'s National Development Council, “Notice by appropriate means as referred to in Article 12
of this Act means immediate notification by word, writing, telephone, SMS, e-mail, fax, electronic document, or other
means sufficient to make the person concerned aware or available to him/her. However, if the cost is too high, we
may use the Internet, news media or other appropriate means of public disclosure, taking into account the technical
feasibility and protection of the privacy of the parties involved.”

¥ Information Security Incidents and Results

The Group has not experienced any major incidents"®" of information security and network security
in the past three years, and no data breach (including personal data breach) has occurred in 2023.
Information leakage incidents related to personal data account for zero percent (0%) of all information
leakage incidents, nor has any customer been affected by data breach. Therefore, no related fines were
incurred."*e?

Note:

1. A significant information security incident is defined as an event that occurs in accordance with the "Operating
Guidelines for Reporting Significant Incidents", pertaining to cyber security incidents that result in damage to
customer rights or affect the sound operation of the organization.

2. From 2021 to 2023, the Group did not experience any data leakage (including personal data leakage), and no
customer was affected by the information breach; therefore, no relevant fines were imposed.
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TO ATTRACT AND RETAIN
HIGH-LEVEL EMPLOYEES

6.1 EMPLOYEE RECRUITMENT AND RETENTION 6.2 TALENT CULTIVATION AND DEVELOPMENT
6.3 FRIENDLY AND EXCELLENT WORKING ENVIRONMENT 6.4 HUMAN RIGHTS 6.5 EMPLOYEE COMMUNICATION
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6.1 Employee Recruitment and Retention

Talent Attraction Strategies
Attraction Strategies

The Group’s vision is to become the "Best Financial Service Provider in the Asia-Pacific Region"
and an "International Sustainability Benchmark Company". In order to achieve this goal, we
actively recruit talented individuals from both domestic and international markets to strengthen
our sustainable business operations, to add a spirit of innovation, and to provide steady
performance. We believe that a diverse workforce is a key element of corporate competitiveness.
Through various channels including diverse community platforms and industry-academia
cooperation, we engage with campuses to convey our core values and cultivate a sustainable
employer brand. Furthermore, we enhance our talent development system, implement competitive
salary and reward mechanisms, offer diverse benefits tailored to employee needs, and provide
comprehensive physical and mental health care for our employees. These measures allow us to
attract talented individuals from around the world and provide them with a career platform for
sustainable development, collectively creating an inclusive and nurturing workplace environment.

New Arrivals and Departures

This year, the Group recruited 1,838 new full-time employees in Taiwan, which made up 16.03%
of the workforce. Among these new hires, 765 were male and 1,073 were female. During the
same period, the total number of departing full-time employees was 1,636, or 14.27% of the total
workforce. Among these departing employees, 690 were male and 946 were female.

” New and Departing Full-Time Employee Ratios

(%)
20
15
14.27
13.59

12.76
10 L

2021 2022 2023
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Diverse, Equitable, and Inclusive Workplace Environment

The Group is committed to providing all employees with a diverse, equitable, and inclusive
(DEI) workplace environment and integrating the spirit of DEI into its corporate sustainable
development goals. Under the "Corporate Sustainability Office," we have established an "Employee
Care Group" to promote employee rights protection, workplace gender equality, and DEl-related
group policies. Through human rights due diligence examinations conducted regularly by the
human resources and administrative departments, workplace safety education and training,
and various employee care measures, we ensure that employees of different backgrounds,
characteristics and perspectives feel valued and supported at Yuanta. This enables them to fully
utilize their strengths and actualize their self-worth.

¥ Diversity

Embracing the spirit of skills-based hiring, the Company attracts employees of diverse
nationalities, ethnicities, professional backgrounds, genders, and sexual orientations to join
its workforce. We continuously monitor the proportions of employees from different genders,
nationalities, indigenous communities, and individuals with disabilities and set targets for the
representation of women in managerial positions, as well as in science, information technology,
and math-related roles. We incorporate diverse opinions into corporate decision-making and
execution, strengthening operational resilience.

Female Employees Proportion Employee Diversity

Percentage of
Females (%)

Category Number

Item

Employees with

Disabilities &7

Female Employees 63.89

Management (Percentage of

total management positions) 54.51

Indigenous People 5

Senior Management
(Percentage of total senior
management positions)

39.29 Foreign Nationals 32

Junior Management
(Percentage of total junior
management positions)

60.77

Management Positions

of Revenue-Generating
Functions (e.g., sales
business) (excluding support
units, e.g., Human Resources,
Information, Legal)

49.30

Science, Information
Engineering, Mathematics
Related Positions

34.82

Note: Pleasr refer to Appendix Il for statistics on employee diversity
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¥ Equity

All policies and measures of the Company are free from discrimination based on an employee’s race, gender, sexual orientation, age, disability, etc. Every employee can receive assistance and support and
find a suitable platform for their ability. The Company is committed to promoting gender equality in the workplace, to implementing comprehensive measures to prevent sexual harassment, to promoting
gender/parenting-friendly facilities and benefits, and to developing maternal health protection programs. In addition to providing paid maternity leave exceeding statutory days, paternity check-up and
paternity leave, setting up nursing rooms, and providing pregnancy care products, we cooperate with the Ministry of Justice's Department of Legal Affairs to conduct seminars on "Implementing Gender
Equality and Building a Friendly Workplace". We strive to educate our employees on diverse gender concepts and to eliminate gender discrimination through real action in creating an equal and friendly
workplace.

” Inclusion

The Company collaborates with its employees to create an environment of diversity, respect, and acceptance, shaping a positive culture of mutual support and full expression of opinions. We value
communication and actively listen to employee voices, establishing various communication channels and providing employee complaint hotlines, labor-management meetings, manager discussions,
employee engagement surveys, and learning and development evaluations. Employees can choose appropriate channels to express their thoughts and suggestions in different situations, thereby
achieving the common goal of improving work efficiency and the workplace environment. Additionally, through policy advocacy and regular training, we organize sensitivity training for managers and
work-life balance courses to help employees eliminate biases, embrace diversity, promote their physical and mental health, foster camaraderie through club activities, and build internal community
connections to support their development.

¥ DEI Highlights and Achievements

+ In the 2023 employee opinion survey conducted both domestically and internationally, the company received positive ratings of 81% and 83% on diversity integration and on organizational
communication, respectively.

« For five consecutive years, the Company has been included in the Bloomberg Gender-Equality Index (GEI). We scored full marks in pay equity, equal pay for equal work, and sexual harassment prevention
policies. Additionally, we achieved outstanding results in the inclusivity culture dimension.

« We are the winner of the highest honor, the Gold Award, in the Taipei City Workplace Gender Equality Certification.
Financial Talent Development

The Group actively nurtures a new generation of financial talents. We continue to engage in industry-academic cooperation with various colleges and universities. Through classroom instructions, keynote
speeches, corporate visits, internships, and campus competitions, we cultivate students to develop financial knowledge through hands-on experience to explore the possibility of in pursuing a career in
finance and to enhance their financial competence. A total of 22,198 new talents were trained through industry-academia cooperation this year.

Items Description 2023 Results

Campus Recruitment and Financial Promotion Activities
By giving guidance through school clubs, competitions and recruitment activities, we bring students closer to the
financial industry.

+ Cooperated with a total of 52 schools.

- Atotal of 7,846 students participated.

+ Scholarships and Grants: 15.2 million.

Financial education Outstanding Underprivileged Talent Scholarship

i o ) ) ) ) + A total of students received
promotion and youth By combining the scholarship resources of the Yuanta Cultural and Educational Foundation, we endeavor to assist benefi 78
empowerment enefits.

outstanding students from impoverished families in their future development, and recruit talents from among them to
join the Group to serve the community. + 9 scholarship recipients were recruited
to join the Group.
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Items Description 2023 Results

On-campus financial
education

Internships in financial
industry

School campus financial
competitions

Digital finance advocacy

Financial Literacy Program

We share with students the current state of and developments in the financial industry, financial products and practices,
and the working experience and insights of practitioners, etc. We actively cultivate international financial talents in Taiwan
and build Yuanta brand recognition among students

Course Credit Collaboration

We cooperate with schools in credit-bearing courses to systematically introduce practical application at all levels of the
financial industry and help students integrate theory and practice to shorten the learning curve from the classroom to the
workforce.

Internship Program

We provide students with the opportunity to gain practical experience in the financial industry and to participate in business
operations, helping them identify their future aspirations and bridge the gap between graduation and employment.

Corporate Visits

Students are invited to visit Yuanta for corporate visits to help them understand the current financial industry, future trends,
and the working environment of the financial industry.

Yuanta Formula Trade Competition

In order to cultivate investment literacy on the campus, Yuanta Securities has created a stock trading simulator platform
competition using the “Mr. Investor APP.” This allows people new to the stock market to accumulate trading experience
through simulated competitions and to establish good investment habits.

Forex Trading Competition

In order to improve students' ability to apply theories learned in class to actual investment transactions, Yuanta Futures
holds a foreign exchange simulated trading competition to allow students from universities and colleges across Taiwan to
experience trading changes in the financial market. This year, we also added a contest for creative foreign exchange videos
to provide students with a fun and easy way to understand the foreign exchange market.

Nurturing Digital Financial Talent

Yuanta Futures collaborated with Asia University's Department of Finance in the discussion on the topic of “Information
System and Financial Big Data Analysis”, helping to further cultivate future digital financial talents on campuses.

College and University Campus Mobile Payment Promotion

This year, in response to the Ministry of Education's “2023 Mobile Payment Promotion Program for College and University
Campuses,” we were invited to hold an orientation session at a pilot school of the Information Service Association of
Chinese Colleges (ISAC). Through online meetings, we explained the current status of mobile payment services on
campuses and shared digital financial practices and outlooks with school personnel, so that young people could better
understand the possibilities of digital deposit accounts, e-payments, and Open API applications for school services in
the future. We also hope that through hands-on experience, the school will better understand the convenience of mobile
payment for school visitors.

+ Cooperated with a total of 15schools.

- Atotal of 1,698 students participated.

+ Cooperated with a total of 9 schools.

* A total of 5,147 students
participated.

- Cooperated with a total of 133
schools.

+ A total of 399 students participated.

+ Cooperated with a total 7 of schools.

+ A total of 376 students participated.

* Nearly 140 colleges and universities
participated.

* More than 3,700 professors and
students participated.

+ A total of 2,060 students
participated.

+ A total of 30 students participated.

+ A total of 35 schools and 855
teachers participated.
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Information on the Group's gender pay ratio in Taiwan is as follows. We will continue to pay attention to issues related to the gender pay gap and regularly review our pay and compensation policies and
their reasonableness. We are committed to implementing equal pay for equal work and no preferential treatment based on gender or sexual orientation.

¥ 2023 Pay Ratio (Male : Female) in Taiwan

Salary and Other Cash

Employee Level Salary Incentives
Executive Level 108:100 111:100
Management Level 113:100 114:100
Non-managerial Level 115:100 109:100

Note:

1. Executive level refers to vice president or department head and above positions; management level refers to all
managers who are not included in the executive level

2. Pay ratios vary slightly due to the number of employees, positions held, and individual performance.

ESG REPORT 2023

” Number and Average and Median Salaries of Full-Time Employees (“FTE") in Non-Managerial

Median Salary

(NT$ thousand) 1,346 1,078 1,160 7.61

Positions
Non-managerial FTEs 2021 2022 2023 lefer'ence from the
Previous Year (%)
Weighted Average Number 9.216 9308 0,480 .
of Persons (Persons)
Average Salary
(NT$ thousand) 1,612 1,252 1,368 9.27

Notes:

1.

In line with Taiwan Stock Exchange (TWSE) regulations, non-managerial FTEs of a financial holding company
include the domestic banking, insurance, and securities subsidiaries of the consolidated entity, but exclude
overseas branches as stipulated in Article 4 of the Financial Holding Company Act.

The above statistical standards are based on the operational guidelines for reporting salary information for full-

time non-managerial employees as compiled and published by the Taiwan Stock Exchange (TWSE).
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Diversified Benefits

Employee Benefits

In order to create an excellent working environment and to take care of the physical and mental
health of our employees, the Group provides a wide range of benefits for our full-time employees,
such as subsidies, recreational activities, further studies and other preferential services. For our
employees overseas, we also have set up welfare systems based on local conditions.

In addition, the Company has an employee stock ownership plan with over 90% employee
participation. Employees deposit a fixed amount each month and the Company issues corporate
stocks of the same value to them, making them also shareholders in the Company. Not only does
such a plan help protect employees' post-retirement or post-departure lifestyles, but it also helps
them feel a greater sense of solidarity with the Company, enhancing cohesion and sense of self-
worth while also sharing in the Company's results.

Topics Items

E O

A

+ e-learning or Online Learning « International Einancial

« English Certification Award License Award

Learning and Growth

&

+ Marriage Subsidy + Parental Leave

+ Childbirth Subsidy + Education Scholarship for

Children of Workers

Family Care
« Workplace Employee Clubs(15 clubs + Emergency/Disaster Relief
including Badminton, Culinary Arts, F | Subsid
@ and Flower Arrangement) uneral subsidy
+ Employee Assistance
+ Health Checks
Physical and Programs(EAPSs)
Mental Care « Employee Group Insurance

+ Medical Subsidy

+ Employee Stock Ownership Trust - Employee Fee Discounts on

Financial Product Purchases

fis

. . + Preferential Loan Rate for employees
Financial Programs

» Three Festivals Gifts

@.@@ « Flexible Working Hours "'¢"

+ Working-from-home arrangements

Note 2

+ Birthday Present
Friendly Workplace
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Family Care

The Group provides employees with a comprehensive marriage and childcare system that is
beyond regulatory requirements, as well as subsidies and care plans, including maternity leave "%,
menstrual leave, pregnancy-checkup leave & paternity leave "*°*, family care leave "*°°, part-time
work "¢, accepting applications for unpaid parental leave, and assisting the employee in returning
to work when the unpaid parental leave period expires.

In addition, we work with specific organizations to provide employee childcare services to help
employees balance work and family life, enhance work efficiency and retain talented employees.
122 employees took parental leave, 89.34% were women and 10.66% were men. (Please refer to
Appendix Il for statistics on parental leave.)

6.2 Talent Cultivation and Development

Talent Cultivation System

Talent Development System

To achieve the goal of “meeting the needs of the financial industry and the Group's business
development,” the Group actively develops diverse on-the-job training mechanisms and
educational resources, encompassing comprehensive financial professional training courses and
abundant subsidies for further education and life seminars. This is to prevent situations where
personnel are unsuitable for their roles or lack professional knowledge. We have built a robust
talent development system through comprehensive internal rotation mechanisms and multi-
faceted performance evaluation and development systems. Our talent development performance
has also won widespread recognition and continues to win various external awards. In 2023, as
a member of the Sustainable Finance Alliance, the Group served as the convener of the Capacity
Building and Certification Working Group. Together with the Financial Supervisory Commission,
various financial industry associations, and peripheral units related to finance, we jointly
formulated the hours and content of sustainable finance courses for directors, supervisors, senior
managers, and general staff. This initiative aims to promote the deep integration of sustainable
finance concepts into the organizational culture of financial institutions.

Note:

1. The Group's work rules provide for flexible working hours and employees may apply for adjustment of working
hours based on their business or personal circumstances.

2. The Group's employees may apply to work remotely based on their work and according to their personal situation.

3. Employees in the Group can take up to 8 weeks of maternity leave and 2 days of paid miscarriage leave (superior to
statutory requirements) are also provided. (Those who miscarry within 3 months of pregnancy can take 9 days of
leave, while those who miscarry within 2 months of pregnancy can take 7 days of leave.)

4. The Group's employees are entitled to a paternity leave with a total of 8 days which is in excess of the minimum
legal requirement by 1 day.

5. The Group's employees may apply with their supervisors for other types of paid leave such as attending to
comprehensive family care emergencies.

6. Employees who are raising children under the age of 3 may apply to reduce the number of working hours per day.
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Diverse occupational training

Internal transfer mechanism

Performance evaluation

+ Dual-track career development: Managers at all levels will strive to find talents needed by the Group at all times and to train them through training courses, project
assignments, meeting participation, and/or work rotation, thereby helping employees develop into professional or managerial talents based on their aptitudes. Additionally,
the Group provides its employees with seminars and courses related to retirement career planning to assist them in planning their entire career and life.

- Employees may select courses from four academies: The Group has formulated four curriculum frameworks, including the Management Academy, Professional Academy,
Licensing Academy, and Life Skills Academy, which allows employees to explore various professional fields of finance, develop diverse competencies required for different
functions, and enhance their own professional knowledge and broaden their perspectives.

« Incentivize work-related studies: To encourage employees to partake in various seminars and training, training fees of employees who have been designated or approved by
the Company to participate in seminars will be fully paid by the Company. Various incentive systems are also formulated to encourage employees to acquire professional
and international financial certificates and foreign language certificates, so as to strengthen their professional competencies or to increase their future work skills.

By utilizing the advantage of subsidiaries being involved in diverse financial business activities, the Group encourages employees to apply for internal or cross-Company
transfers. This effectively promotes employees' diverse developments and talent flow within the Group, while helping to duplicate and spread successful experiences and
benefits within the Group.

The Group is committed to talent development. By using multi-faceted performance evaluation methods, we can regularly examine employee performance, attributes and
potential for development. Through communication on their performance, we assist employees in understanding their own strengths and developmental needs and provide
the necessary training resources and functional experiences to support employees in their career development goals and to help them excel.

‘ Management
\’K Academy

) ¢ €

P Key Projects » Annual Core Training P Pre-Job/ On-the-Job p Health Lectures
Yuanta MBA/MA Diversified Competency Program/Sustainable Finance/ Licensing Training P Life Lectures
Wealth Management p International Financial Future retirement career planning
> Summit Forum o » New Hire Training Certifications P Health and Weight Training
: f/le'gltr M?r,:/?gement Trfgnn_g_ Digital Courses CFP/AFP Program
idLevel Mlanagement ‘raining » Financial Regulation Courses P Foreign Language P Smoking Cessation Programs
P Entry-Level Management Training - ; . . e
Anti-Money Laundering / Information Security / Certification and Activities
Occupational Safety/Fair Customer Treatment... » Employee Assistance

¥ Human resources and talent development related recognitions received in 2023:

P Occupational Skills Training
Securities / Banking / Life Insurance / Futures...

Programs(EAPSs)

p General Financial Education
Service Etiquette / Presentations / Excel

 Bloomberg Gender-Equality Index (GEI) - Taiwan Institute for Sustainable Energy - + Golden Goblet Award - Outstanding Talent Cultivation, Outstanding Futures Talent,

\@J

- Best Company to Work for in Asia Talent Development Leadership Award Outstanding Securities Investment Trust and Consulting Expertise

\
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Governance

In accordance with the Group's strategic roadmap for sustainable development, the operational strategy of "solidifying core business and driving growth" and the Group's key objectives, we are promoting
three key projects, including the cultivation of talents in sustainable finance, succession preparation training and personnel transformation and diversified occupational training. We continuously invest in
employee training and maintain talent development capabilities by integrating online and offline teaching resources.

This year, the average number of training hours per person was 55.3 hours and the average training cost per person was NT$5,517.9, which represented a 2.9% decrease in total training hours and an
increase of 45.3% in total training expense. This is mostly attributable to the easing of the COVID-19 pandemic in 2023, whereby an adjustment in the proportion of physical and digital courses was made.
The Group's philosophy for sustainable operations relies on employees at all ranks to continuously enhance their professional skills, to put their hearts in serving customers, and to focus on contribution
towards performance. All Yuanta subsidiaries will assist to promote the transitions of personnel and to diversify their competencies to comprehensively enhance the professional financial knowledge and
productivity of employees.

7 Votiation|

Founded on the core concept of

~

hﬁ;ﬂ Long-term operational benefits

According to the Company's "Group Sustainable Development Strategy Blueprint," we integrate

bl el Ratio of “DREAM," sustainable goals and actions  internal and external resources to set sustainable finance business goals for each subsidiary.

OBO Talent development employee are promoted in five major aspects, We complement this with comprehensive ESG-related education and training, incorporating
for sustainable trained namely corporate governance, customer ~ sustainable finance concepts into daily operations and practical training. This ensures

finance 100% rights and interests, employee care, that employees not only have a grasp of the latest domestic and international sustainable
environmental sustainability, and social ~ development trends but also can leverage their financial expertise to develop sustainable

welfare. business opportunities. This effort aims to boost the growth of sustainable finance-related

products and services within the Group and create sustainable impact.
Target Description 2023 Training performance

Board directors and
senior managers

Professional staff
associated with
green finance
business

All employees

Provide courses on important ESG issues and international development trends, with
themes ranging from corporate governance risks to principles of fair customer treatment,
protection and empowerment of financial consumers, opportunities and challenges posed
by climate change and sustainable development to the finance industry, and fintech and
intellectual property.

Provide professional ESG skills training, with themes ranging from climate risk management
and stress testing to ESG investment and practical application, green and sustainable
financial talent programs, friendly services, fair customer treatment, and other professional
practices of sustainable development goals (SDGs), so as to deepen financial professionals'
sustainable financial knowledge and skills in various fields.

Disseminate the philosophy and trends of ESG, as well as the core issues and benchmarking
case studies. Themes include general knowledge courses such as ESG studies, integrity
management and legal compliance, personal data protection, and information security.

+ 106 sustainable finance-related course sessions were organized for directors and senior
managers. Cumulatively, 570 persons (headcount) completed the training, and the
cumulative number of training hours reached 2,001.

+ 352 sustainable finance-related course sessions were organized, and 47,685 persons
(headcount) completed the training. The cumulative number of training hours reached

55,278.
+ The total amount of responsible investment reached NT$66.77 billion.

« The amount of sustainability-related credit in corporate finance reached NT$904.89
billion.

+ The underwriting of sustainability bonds amounted to NT$14.47 billion.
+ 514 sustainable finance-related course sessions were organized. Cumulatively, 133,064

persons (headcount) completed the training, and the cumulative number of training hours

reached 154,249.
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74 Motivation

1. Systematically nurture diverse and
sustainable talents for the Group's

\
tﬁﬁufﬂ Long-term operational benefits

In response to the rapidly changing environment, in order to accelerate the selection and
promotion of young talents, the Company has organized the Management Associate (MA)
training and MBA program. Inter-disciplinary talents with project integration skills are externally
recruited, and high-performing employees are also promoted from within the subsidiaries.
These individuals are systematically trained to become diverse and sustainable talents who
will carry on the Company's culture and leadership values. By cross-generational experience-

- L Ratio of succession plan by passing on corporate
O_ Training objective . .
z . employee culture and leadership expertise.
= Succession trained
= preparation training rza'g; 2. Train a new generation of talents to lead
. 0

new businesses and teams through
exchanging of experience between
people of different generations and
inter-disciplinary integrations.

sharing and creativity, we systematically cultivate the Group's interdisciplinary management
talents and shape them into senior managers and middle managers to meet the needs of the
Group's business expansion in various fields.

Target

Yuanta MBA:
High-performing
employees

oY’
(AN
Yuanta MA: new
graduates

Description

Yuanta MBA Program

To accelerate the development of high-performing employees as management trainee as part
of succession planning, diverse professional learning is offered through a six-month Yuanta
MBA program. Board directors and senior managers are invited to instruct courses in five
disciplines, including strategies, legal compliance and audit, financial expertise, operational
analysis, and leadership management. By knowledge and experience sharing and teaching,
leadership expertise and corporate culture may be passed on and interdisciplinary teamwork
skills fostered. The effectiveness of learning is also evaluated through project reports and
problem-solving proposals.

Yuanta MA Program

The 2.5-year Yuanta MA Program nurtures management associates (MAs) with inter-
disciplinary skills for the Group. Presidents and department heads from each subsidiary
are invited to serve as mentors and to teach courses on the Group's core business and
challenges. The goal is to foster the MAs' professional skills and help them acquire hands-on
experiences through working in various departments and projects.

2023 Training performance

* There were 1,488 persons in the talent bank (including those in management roles and
key functions).

+ 165 persons have completed the training and 70 have received promotions, reaching a
promotion rate of 42%. In particular, department supervisor training has been completed

by 76 persons and 35 of whom have been promoted as supervisors, reaching a promotion
rate of 46%; team leader training has been completed by 89 persons and 35 of whom
have been promoted as team leaders, reaching a promotion rate of 45%.

- MAs assigned to overseas managerial roles account for 25% of all overseas managers.

+ 84% of MAs who have worked at the Company for over six months have completed job
transfers; for those who have completed 2.5-year MA program, 39% have been promoted
to a managerial role.
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ﬂ mfﬂ Long-term operational benefits

Establishing a comprehensive training ~ The finance industry changes rapidly. To enhance employees' competitiveness and sustainable

Training objective Ratio of system and provide a variety of learning ~ career development, the Company provides a variety of training systems and learning
Di . I employee resources to promote employee  resources to help them understand the latest political and economic developments and trends
iverse occupationa trained development in diverse functions and  at home and abroad, as well as having a grasp of the Group's business development. At the
development 100% enhance their competitiveness to ensure ~ same time, we also provide our employees with comprehensive professional training through
employee sustainability. diverse transition and occupational training courses to enhance their occupational skill-sets,
thereby building a foundation in talent competitiveness to meet the needs of the Group's future

development strategies.

Target Description 2023 Training performance

+ Atotal of 1,823 employees received cross-functional, inter-departmental, and
inter-industry occupational development opportunities, accounting for 15.9%
of all employees. 2,154 employees received internal promotions, accounting
for 18.8% of all employees.

A total of 219,307 hours of diverse occupational-related courses were held,
accounting for 34.6% of total number of training hours. 54,141 people

(headcount) participated in these courses; on average, every employee
participated 4.7 times.

» The Yuanta e-Academy Weekly Newsletter is issued every week to continuously
strengthen employees' professional skills, develop their diverse competencies, and
build their advantageous skill-sets for the future through thematic exhibits along with

& hot topics in the global finance industry and the focus of Group's business.

The domestic and overseas employee satisfaction survey conducted indicated
that 81% of all participating employees gave a positive response on learning

and development. This is 5 percentage points higher than the norm of financial
service sector in Taiwan, and 2 percentage points higher than the norm of

high-performers worldwide.

All employees » Promoting financial friendliness, implementing the principle of fair treatment of
customers, providing sign language interpretation courses, and organizing seminars
on gender-friendly workplaces.

.

We co-organized a seminar with the Ministry of Justice titled "Implementing
Gender Equality & Building a Friendly Workplace," with a total of 37
participants.
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Cross-border Digital Collaboration for Talent Development

We have cooperated with CWLC digital courses and Live ABC digital courses to provide the latest
digital teaching materials daily, covering the latest knowledge in digital trends, industry trends,
international finance, business cases, etc. In addition to purchasing digital teaching materials
for employees to choose from, we also publish the Yuanta e-Learning Weekly Newsletter every
week with a learning curatorial mindset, key topics of the global financial industry, and the
Group's business focus. In 2023, we published 50 issues of e-newsletters, circulated 233 financial
industry news articles and practical English phrases for the workplace, and continued to develop
talents in multiple functions to strengthen our employees’ professional capabilities with an eye
towards identifying future talents.

¥ Education and Training Statistics for the Past Two Years

ltems 2022 2023 Increase/ Increase/
Decrease Decrease (%)

Total Courses Held 3,639 4,289 650 17.86
Training Hours 651,622 633,438 -18,184 -2.79
Training Attendance 392,557 394,643 2,086 0.53
Training Cost (NT$1,000) 43,542 63,252 19,710 45.26
Number of Employees 11,253 11,463 210 1.87
Average Hours of Training 57.91 55.26 265 4.49
Per Employee
Average Number of
Training Sessions per 34.88 34.43 -0.45 -1.43
Person
Average Training Cost Per 3,869 5,518 1,649 42 62

Employee (NTS)

4 Green Pioneers in
Environmental Change

Notes:

1. Currency: New Taiwan Dollar.

2. Information covers Yuanta Financial Holdings, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, Yuanta
Futures, Yuanta Venture Capital, Yuanta Assets Management Company (AMC), and Yuanta Securities Investment
Consulting.

3. The number of training hours and the number of participation are cumulative data for the whole year; the number
of employees is the number of employees in service as of December 31 of the current year.
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Internal Promotion and Transfer

The Group’s talent cultivation is formed using a strategy of “solidifying core business and driving
growth.” We provide various internal development opportunities using our diverse financial
services. For high-performing employees, we provide timely opportunities for promotion or
transfer based on their interests, expertise, and future career plans. This practice helps the
employees achieve personal learning and development objectives that “solidify their existing
core competencies, while driving them to develop new, competitive competencies.” It also helps
the Group systematically nurture high-performers as management reserves. As of December
31, 2023, of all current department heads or above, 94.8% had been promoted to their current
positions through internal transfers or promotions.

Mechanism Description 2023 Results
Managers at all levels will identify and maintain a pool of
management and professional talents to meet needs of A total of 2,154
the financial sector and the development of the Group. employees received a
High-performing employees will receive promotions, promotion, accounting
Interngl and talent training will be carried out through diverse for 18.8% of all
PTETEE methods including course training, project assignments, employees.
meeting participation, and job rotation.
The Group encourages employees to apply for internal
) Atotal of 1,719
transfer and take advantage of the comprehensive ’
) A ) s . employees engaged
financial services within the Group to engage in planned . .
. ) in job transfers,
cross-functional or inter-company transfers based . o
o . accounting for 15.0% of
on organizational needs. This helps the employees
. . . L all employees. Moreover,
Internal to become familiar with business in different areas 104 emplovees engaged
transfer or fields, while facilitating the integration of cross- ploy 929

in cross-company

field expertise with their own competencies, thereby
transfers.

becoming talents with diverse abilities.
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Performance Evaluation and Development

The Group regularly carries out performance evaluation, and assesses employees' annual work performance using “management by objectives,” “multi-faceted performance assessment,” “team
performance evaluation,” and “agile conversations.” The results of these evaluations will be used as a reference in the human resources decision-making process for performance-based bonuses,
promotion and salary adjustments, and talent development. We assist employees to develop and set career objectives on a daily basis through management by wandering around (MBWA) and
communication. In 2023, 100% of employees underwent regular performance evaluations and career development reviews no matter their gender or managerial/non-managerial classification.

A
Management by objectives Multi-faceted performance assessment
Performance of all employees (except those in sales)is examined every six months. Performance of all employees (except those in sales) is
Salespeople' performance is examined on a monthly/quarterly basis examined every six months.
The “target setting” for an individual employee is discussed and ,S‘HQSPITTD}Q Pelrfxolrn;z’xrl(?f o erammedon
set between the employee and his/her department head at the a monthly/quarterly basis
beginning of the period, and performance management is The multi-faceted performance evaluation system is executed
achieved by following up with “midterm tracking and improve- by evaluating the employee's performance and the status of
ment” and “end of period review and assessment.” This cycle achieving department targets. Feedback from supervisors,

evaluates the employee's annual work performance and sets

colleagues, and customers is also provided to help the
his/her career development goals for the future.

employee examine his/her performance from all angles.

Performance

A

Evaluation and
Development

v

Team performance evaluation Agile conversations

Performance is regularly examined in each month Instant feedback

All departments will set department KPIs based on the Group's
development strategies. The KPIs are also linked with personal cation between the staff and supervisors, which helps to form
performance, and will be regularly examined at monthly meetings, an organizational culture of agile feedback and timely

where all departments will share experiences and learn from each guidance.

other to enhance the overall performance.

MBWA is actively implemented to promote bi-lateral communi-
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6.3 Friendly and Excellent Working Environment
Safe Workplace

Occupational Health and Safety Management Systems

The Group places utmost importance on the workplace health and safety of its employees. The occupational health and safety policies of Yuanta Financial Holdings and its subsidiaries are signed by the
chairman at the highest management level. We have also developed dedicated hazard identification, risk evaluation, and incident investigations as part of the occupational safety and health issues in line
with the Occupational Safety and Health Act and applicable by-laws. In addition, we have established a safety and health unit to promote tasks related to occupational safety and health, and employees
can provide feedback and suggestions on optimizing occupational safety and health via labor unions, labor-management meetings, or the Occupational Safety and Health Committee meetings convened
every quarter.

To ensure the effectiveness of the aforesaid safety and health unit, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, and Yuanta Futures have been actively planning and gradually implementing
ISO 45001 Occupational Health and Safety (OH&S) Management System for their operations (including employees and contractors) since 2019. Third-party verification for the system is also conducted
on an annual basis. Moreover, dedicated and licensed occupational safety and health staff are set up in each unit. Besides regularly partaking in retraining courses to assist in the implementation of
OH&S management system, they also strengthen the compliance of each subsidiary with relevant occupational safety laws in Taiwan, thereby raising the importance of occupational safety in the Group's
culture.

The Group is committed to maintaining a healthy and safe work environment. We regularly conduct hazard identification and workplace risk prevention. Targeting potential workplace hazards and
individual health risks, we set qualitative and quantitative objectives for workplace health. We continuously manage through public health grading and prevention strategies, combining on-site consultation
services from medical teams, quantifying workplace safety data through environmental monitoring, and integrating current events to plan actions promoting physical and mental health. These measures
aim to protect employees and reduce the likelihood of occupational diseases and accidents. Through internal audits, we ensure the effective operation of the system, pledging to continually enhance the
integrity and effectiveness of the occupational health and safety management system, providing a reassuring and friendly work environment. In response to potential emergencies, we have established
corresponding crisis management and response measures. In the event of an accident, the president will lead the response unit, and the Company will assist employees in immediately ceasing operations
and evacuating to a safe location in accordance with Article 18 of the Occupational Safety and Health Act.

In the post-pandemic era where we coexist with the virus, we are committed to creating a healthy workplace and implementing epidemic prevention measures. Through the integration of traditional
Chinese medicine, family medicine, nutritionists, physiotherapists, and psychologists, we continue to promote the "Workplace Care Program for COVID-19 Survivors." We provide one-on-one health
counseling clinics in the workplace for employees who have recovered from COVID-19, aiming to properly care for their physical and mental well-being. Moreover, the Company and Yuanta Securities are
the first financial institutions in Taiwan to implement ISO/PAS 45005:2020 COVID-19. Since 2022, for two consecutive years, we have passed international verification by actively taking comprehensive
actions to assess pandemic risks, ensuring the safety of work environments and operational premises, and providing comprehensive protection for employees and customers.

¥ Process for Occupational Injuries, Occupational Disasters, Occupational Disease ¥ Occupational Health and Safety Committee

Investigations Under Taiwan's Regulations Governing Occupational Safety and Health, the Group is classified as

a Category 3 business. Both Yuanta Securities and Yuanta Bank have established an Occupational

1 Person Who Is 2 Incident Management 3incident Safety and Health Committee as required by law and hold quarterly meetings of the Occupational
Involved with / Medical Evacuation Investigation Safety and Health Committee to discuss plans to optimize workplace safety and promote
& (Discovered) and Incident Reporting (Investigation employee health.
the Incident and Analysis)
Year of 2023 Yuanta Securities Yuanta Bank

6 Corrective 5 Records for 4 Investigation Team (Human Total Committee Membership 9 11

Measures Future Resources Department,
,@ < @ Reference Occupational Safety and Number of Labor Representatives 4 4
k_/ Health Staff, Labor
Representatives, Worker and Member Term (Year) 2 2
Other Related Personnel) Meetings Held Each Year 4 4
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Healthy Workplace

Risk Mitigation and Prevention Measures

The financial services industry is a knowledge- and human capital-intensive, highly government-regulated chartered industry. Our employees are subject to high levels of work stress, so caring for their
physical and mental well-being and promoting their health is an ongoing effort.

To effectively safeguard the safety and health of the workplace, after analyzing important indicators including the type of work, operating environment, results of health examinations, and the five major
health protection plans (maternity protection, ergonomic hazard prevention, preventing diseases induced by abnormal workloads, unlawful infringement prevention, and middle-age and senior care), the
Group has identified hazards and risks that directly and indirectly threaten employees' health based on the frequency of occurrence and level of impact. We address various risk and hazard issues such
as commuting accidents, infectious diseases, accidents, falls in the office leading to injuries, stress, musculoskeletal pain, and metabolic syndrome, and continuously monitor the protection of specific
groups such as pregnant workers and middle-aged to elderly employees in the workplace. To respond to high-risk hazards, relevant prevention programs and improvement measures have also been
formulated accordingly.

~

= Health risk
E . . g High Received the Excellent Enterprise Award in the Corporate Sustainability Report — Occupational
— I;?'f‘acu:ic:‘cgldents uiile Health and Safety Benchmark Voluntary Assessment Plan from the Occupational Safety and Health

Administration, Ministry of Labor. Yuanta is the first in Taiwan's financial sector to receive this award.

Risk mitigation/prevention measures 2023 Implementation effectiveness Goals Results

+ The number of participants in
occupational health and safety education
and training courses reached 5,892.

+ New and ongoing occupational health and safety education and

training courses. The participation rate in occupational health

and safety education and training courses
advocating safe driving concepts for cars
and motorcycles reached 100%.

+ The participation rate of occupational

+ Issuance of electronic newsletters advocating traffic safety
safety and health training reached 100%

month in coordination with Traffic Safety Month. « Traffic safety promotion reached over
14,000 individuals.
+ Shuttle service with four shifts daily for official transportation.

+ There were 32 traffic accidents.

Yo  Health risk D . . ) )
5 %\, Moderate Certification for indoor air quality self-management of public places.
NS/ Communicable diseases

Risk mitigation/prevention measures 2023 Implementation effectiveness Goals Results

* Implementation of the "Workplace Care Program for

COVID-19 Survivors" and "Health Counseling Services for
COVID-19 Survivors."

+ Establishment of an epidemic prevention and disaster
prevention emergency response team, along with an epidemic
prevention zone.

- Promotion of infectious disease prevention (e.g., dengue
fever, pneumonia caused by mold).

+ Hosted 30 sessions of "Health Counseling
Services for COVID-19 Survivors," serving a
total of 97 individuals.

+ Published 45 e-bulletins regarding
communicable diseases and health
consulting service, cumulatively reaching
more than 14,000 persons.

* The number of operating sites with
business interruption due to the pandemic
should be less than 1.

+ Regular provision of health counseling
services.

+ Regular tracking of information on major
infectious diseases.

+ No operating sites had business interruption
caused by the pandemic.

- Organizing over 7 sessions of health
counseling services monthly.

+ Convening more than 50 epidemic prevention
meetings focusing on major infectious
diseases.
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Health risk
Stress

NG

Moderate

~

+ Received Gold Award in the Taipei City Workplace Gender Equality Certification.

+ Received the"Best Companies to Work for in Asia”award from HR Asia.
+ Friendly Family and Work Equality Award from the New Taipei City Government'’s Labor Affairs Department.

Risk mitigation/prevention measures

2023 Implementation effectiveness

Goals

Results

« Commissioned the Taiwan Institute of Psychotherapy to
establish an external “employee assistance program,” while
internally, we also hired professionals to assist in finding
problems, referring cases, and promoting activities related to
mental well-being.

Monthly updates on reports of psychological issues.

Formulated “Guidelines for Workplace Sexual Harassment
Prevention, Complaint, and Disciplinary Treatment” to prohibit
any form of sexual harassment, prejudice or violence,
or threats in order to build a gender-equal and friendly
workplace.

Formulated the “Prevention Plan for Unlawful Acts of Assault
in the Performance of Duties” in line with relevant laws, and
set up a regular employee grievance mailbox and employee
internal communication channel.

+ A total of 173 people are using the
employee assistance program throughout
the Group.

+ Organized a series of work-life balance and
health promotional courses. More than 22
sessions were held with a total of 1,264
participants (headcount).

+ Complaint cases related to workplace

sexual harassment < 2.

+ Completion rate of complaint cases for

unlawful infringement prevention plan
exceeding 90%.

+ Organize at least 1 work-life balance

seminar/course/activity every quarter.

There were no grievance reports related
to “Guidelines for Workplace Sexual
Harassment Prevention, Complaint, and
Disciplinary Treatment.”

A total of 1 grievance reports related to
the “Prevention Plan for Unlawful Acts of
Assault in the Performance of Duties” this
year; workers suffered mental stress, and
after discussion held by the investigation
team, the resolution was to provide either
employee care, employee assistance, work
adjustments, or punishments in line with
internal procedures, reaching a 100%
completion rate.

Organized more than 13 “work-life balance
and health promotion” course sessions.

o Health risk
° Metabolic syndrome

Moderate

~

+ Received the “Badge of Accredited Healthy Workplace” from the Ministry of and Health and Welfare.

+ Obtained “Friendly Workplace” certification from the Ministry of Health and Welfare.

Risk mitigation/prevention measures

2023 Implementation effectiveness

Goals

Results

« Formulated and enacted the “plan for prevention of diseases
induced by abnormal workloads,” and planned annual health
promotional activities based on the results of employees'
health examinations.

+ Planning and conducting annual health promotion activities.

+ Regular dissemination of daily health information related to
metabolic syndrome.

+ The Group has hired 9 dedicated nurses and set up a nurse
hotline to provide one-on-one health consultation during work
hours and emergency medical services.

» Organized 54 seminars/events related
to disease prevention due to abnormal
workloads, serving 1,857 participants.

« Exposure of monthly updates on nutrition
and health care information related
to metabolic syndrome (high blood
pressure, high blood cholesterol, and
high blood sugar) should reach 10,000
persons.

+ Organize at least 1 seminar/course/
activity related to preventing diseases
induced by abnormal workload in each
quarter.

« Exposure of monthly updates on nutrition
and health care information related
to metabolic syndrome (high blood
pressure, high blood cholesterol, and
high blood sugar) has reached more than

10,000 persons.

- 54 sessions of seminars/courses/
activities related to prevention of
diseases induced by abnormal workloads
were organized this year, and average
satisfaction has reached 95% or more.
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Health risk
Musculoskeletal pain

~)

Moderate
of Education.

~

Obtained Taiwan iSports (Certificate of Corporate Wellness) from the Sports Administration, Ministry

Risk mitigation/prevention measures

2023 Implementation effectiveness

Goals

Results

+ Legally formulating and implementing the "Human Factor Risk
Prevention Plan" and conducting annual health promotion
activities.

+ Regularly organize occupational safety and health training
courses for new and current employees; promote ergonomic
hazard prevention in the workplace; and devise pain and
soreness prevention measures.

+ Medical staff and occupational safety staff make on-site
examination of the workplace to evaluate risks at the site and
help to improve the environment and employee's posture.

Organized more than 23 sessions of
ergonomic hazard prevention activities
such as “technology-assisted physical
fitness test” and “musculoskeletal hazard
prevention promotion,” which were
cumulatively participated by more than
1,627 persons.

Visited 81 operating locations to assist in
improving musculoskeletal pain caused
by office posture and work environment,
providing services to a total of 28
colleagues.

+ The ratio of employees scoring 3 points or
more on the quantitative musculoskeletal
pain scale in the employee health
examination and the situation continues
for more than 3 months should be less
than or equal to 1%.

+ Organize 1 session or more of ergonomic
hazard prevention seminar/course/activity
every quarter.

The ratio of employees scoring 3 points or
more on the quantitative musculoskeletal
pain indicator as part of the employee
health examination and the situation
continues for more than 3 months in this
year was 2%.

3 sessions of ergonomic prevention
seminars/courses/activities were held
in this year and average satisfaction has
reached 95% or above.

Health risk

\
% Accidents and injuries from

——©  tripping / falling in office

Moderate

Defibrillator) safety.

~

Certified as a "Heart Safe Site" by the Ministry of Health and Welfare for AED (Automated External

Risk mitigation/prevention measures

2023 Implementation effectiveness

Goals

Results

Supplier Safety and Health Management:

+ To implement external control measures, the signing of
supplier's commitment to occupational safety and health is
required for all contracts.

* To fulfill obligations as a business owner, identity verification
is required and operating hazards are informed when
suppliers enter the operating grounds.

+ Regularly participate in worker safety negotiation groups to
discuss and promote occupational safety and health.

Supplier Safety and Health Management:

Participated in 12 worker safety negotiation
meetings in 2023 to promote key issues
including fall prevention, electrocution, and
environmental safety concerns.

Worker health protection:

+ At least 6 patrols of the environment are conducted every month to
ensure occupational safety.

+ Implementation of ISO 22301 Business Continuity Management
Systems and conducting emergency response drills.

+ Autonomous installation of AEDs and implementation of employee
safety skill training.

Worker health protection:

Organized 6 or more rounds of patrols
of the environment which are conducted
by occupational safety managers every
month; no material deficiency has been
found.

Certification of ISO 22301 Business Continuity
Management Systems compliance.

+ Complete 6 patrols of the environment at
operating sites every month.

+ Deficiency improvement rate should
reach 90%.

+ The number of occupational hazards
related to accidents throughout the Group
should be less or equal to 20.

Completed 6 patrols of the environment at
operating sites every month.

Deficiency follow-up and improvement rate
reached 100%.

There were 2 cases of occupational hazards
related to accidents reported this year.
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Health risk

'

protection

Middle-aged and senior worker

Moderate

- Certified by the Taipei City Government's Department of Labor as a "Middle-aged and Elderly

Friendly Company."

- Received the Workplace Health Enterprise Award from workplace cancer screening event held by

the Health Bureau of Taichung City Government.

~

Risk mitigation/prevention measures

2023 Implementation effectiveness

Goals

Results

+ Formulated and enacted the Group's “work adaptability

management plan for middle-aged and senior workers” and

"Healthy Aging" seminars.

Organized 6 sessions of environmental inspection in Yuanta's
own buildings and operating sites per month with medical
professionals to jointly identify the risk of hazards to middle-

aged and senior workers.

Promoting adult health check-ups, cancer screenings, and
vaccines in the workplace to enhance workers' health and

immunity.

Organize 6 sessions of environmental
inspection to be conducted by
occupational safety manager every
month; no environmental deficiency was
found.

Organized screening for four types

of cancer during employee health
examination at Yuanta's own buildings
with 100 persons or more.

Conducting 6 health counseling services
every month, with a 100% execution rate
for reducing potential workplace risks.

Implementing monthly 6 fitness
assessments and health improvement
recommendations for middle-aged and
elderly workers.

+ Organizing 6 health counseling services
every month, identifying workplace
hazards, discovering 20 potential risks,
and achieving a 100% execution rate for
improvements.

+ Conducting monthly 6 fitness
assessments and health improvement
recommendations for middle-aged and
elderly workers.

Health risk

@O

Maternity protection

Low - Certified by the Taipei City Department of Health as a "Top-grade" Excellent Nursey Room.
+ Received the gold medal in Workplace Gender Equality certification from Taipei City

Government.

~

Risk mitigation/prevention measures

2023 Implementation effectiveness

Goals

Results

Legally formulating and implementing the "Maternal Health
Protection Program," planning and providing maternal health

resources for employees.

Planning nursery rooms with nurses providing breastfeeding

counseling.

Regularly organize occupational safety and health training

courses for new and current employees to advocate

workplace gender equality and equal rights.

Regularly disseminating maternal health protection-related

information and organizing fitness activities for mothers.

Provided 57 sets of infant care

products including skincare cream,
pacifiers, breastfeeding supplies, bottle
sterilization bags, and pregnancy guides.

Conducting positive parenting
communication seminars with 57
participants, achieving a satisfaction
score of 4.5 out of 5 in the questionnaire.

Continue to care for pregnant workers
and mothers; the maternity protection
consultancy ratio should reach 85% or
more.

Achieving a 100% participation rate
in training for the Maternal Health
Protection Program and workplace
gender equality awareness and
advocacy.

Continue to be certified for providing
quality nursing rooms.

+ The maternity protection consultancy
rate reached 93.20% this year.

Achieving a 100% participation rate

in training for the Maternal Health
Protection Program and workplace
gender equality awareness and advocacy.
The participation rate of occupational
safety and health training courses
(including maternity protection plan,

as well as workplace gender equality
awareness and rights advocacy) reached

100%.

All Yuanta's own buildings in Taipei City
have obtained the “Quality Nursing Room”
certification.
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Employee Mental Health

To help employees maintain a positive work-life balance, the Group promotes a culture of health at the workplace, and establishes Employee Assistance Programs (EAPs), which combine external
social resources and company community activities to provide resources on five major topics, including “psychological counseling,” “legal counseling,” “medical prevention and treatment,” “care/other

counseling,” “self-assessment,” and “safe work environment,” to promote employee physical and mental health and enhance work efficiency.

nou

Since 2021, we have collaborated with external nonprofit professional counseling organizations to provide free counseling services. Through counseling hotlines, one-on-one meetings with psychologists,
and other methods, we assist employees in resolving family, interpersonal, legal, and other related issues. This includes providing consultation on retirement career planning. In 2023, a total of 173
consultations were conducted and all the employees who used the consultation service gave positive comments in a survey. Internally, the Group also assists employees in utilizing internal and external
resources to improve and solve their personal issues through counseling.

In 2023, the Company organized a "Supervisor Sensitivity" training course aimed at helping supervisors understand their emotions and the messages behind them. The course also guided supervisors in
stabilizing their own state and cultivating communication skills to establish trust and care for their subordinates through practical dialogue exercises. A total of 34 people participated in the training.

¥ Occupational Safety and Health Training Course Statistics

Occupational Health
and Safety for New

Annual Occupational
Health and Safety

Occupational Health
and Safety Manager

Employees Course Training
Attendance 1,588 Attendance 4,304 Attendance 286
No. of Sessions 25 No. of Sessions 9 No. of Sessions 55
Total Hours 4,764 Total Hours 2,177 Total Hours 2,747

Fire Safety Management
Personnel Training

First Aid Personnel
Education and Training

Attendance 159 Attendance 422
No. of Sessions 49 No. of Sessions 57
Total Hours 1,188 Total Hours 1,276
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6.4 Human Rights

Human Rights Policy

The Company recognizes and supports the spirit and basic principles of human rights protection as
outlined in international covenants including the Universal Declaration of Human Rights, United Nations
Global Compact, and International Labour Conventions and complies with the relevant labor laws and
regulations of the Company's locations.

In 2018, the Company established its “Human Rights Policy”, which is applicable to its subsidiaries and
covers the protection of human rights in the workplace, the implementation of equal pay for equal work,
the provision of a healthy and safe workplace, the support of freedom of association, the promotion
of labor harmony, the protection of personal data, and the promotion of human rights policies. The
Company is committed to respecting and protecting the basic human rights recognized internationally,
complying with relevant labor laws and regulations, protecting the legal rights of employees, and
prohibiting any acts that violate or infringe upon human rights, and taking practical actions to realize
the Company's responsibility to respect and protect human rights and to incorporate the principles and
spirit of human rights into its corporate values and culture.

4 Green Pioneers in
Environmental Change

Business Operation

Value Chain and Related Business

[L—?_PE'

Employees

Suppliers and

e

Customers and

Partners local communities
The Company has established In addition to The Company has established the “Sustainable
the “Human Rights Policy,” supporting Finance Guidelines” as a reference for each

which includes the protection
of human rights in the
workplace, the implementation
of equal pay for equal work,
the provision of a healthy and
safe workplace, the support
of freedom of association,
the promotion of labor-
management relations,
the protection of personal
data, and the propagation
of human rights policies. In
addition to the commitment
to respect and protect the
basic human rights recognized
internationally, we comply
with relevant labor laws and
regulations, protect the legal
rights of our employees, and
prohibit any acts that violate or
infringe upon human rights.

and practicing
human rights
protection, the
Company has
established
the “Human
Rights and
Environmental
Sustainability
Terms” to
encourage

its partners,
including
suppliers, to
work together
to pay
attention to
human rights
issues and

to manage
related risks.

subsidiary's investment decisions and further
ensures the implementation of human rights
policies for its customers by incorporating ESG
considerations.

The Company has formulated the “Personal
Data Protection Policy” and actively ensures
the confidentiality of important customer
information by enhancing the quality of
information governance and maintaining the
right to personal data privacy.

The Company has formulated the “Social
Welfare Activity Management Guidelines”
based on our three major social welfare
strategies, and actively addresses social and
environmental issues we are concerned with
through commercial activities, donations,
corporate volunteer services, or other
substantive actions through charity services.

ESG REPORT 2023

7 Our Commitment to
Social Participation

5 A Leader in Corporate
Governance

6 An Exceptional Workplace to Attract

and Retain High-Level Employees Appendix

Human Rights Due Diligence

In order to implement the “Human Rights Policy”, the Company has established a human rights
due diligence procedure. Every year, we review human rights advocacy both domestically and
internationally, along with labor regulations, to identify major human rights concerns and potential
impacts. We classify risks according to the level of risk associated with each issue and then establish
corresponding risk mitigation and compensation measures. We also regularly monitor and review these
measures to effectively manage the impact and implications of human rights risks. ;
Human rights assessment management 3
measures and results (including statistics on the g
Group's operational activities subject to human )

rights impact audits

¥ Human Rights Due Diligence Process

Relevant groups: Employees, suppliers/partners, customers, local communities and new business
relations

‘ + Examine the spirit and basic principles of human rights
protection as revealed in international human rights
conventions and the relevant labor laws and regulations
in Taiwan to identify potential human rights risk issues.

« Discern the parties whose human rights are affected.

Risk Identification

Risk Assessment 2 + Assess the proportion of human rights risks for each

potential issue.

» Develop and implement risk mitigation measures for
those with potential human rights risks.

+ Plan and implement compensatory measures for those
who have suffered actual negative influences or impact
on human rights.

+ Confirm the implementation results.

Risk Mitigation & 3
Compensation

« Disclose the results of human rights due diligence.
« Track the improvement of each potential issue risk.

Improvement 4

& Tracking

» Review risk assessment tools and processes to improve
human rights due diligence mechanisms.

* Review related procedures and management practices
to continuously optimize the management of human

‘ rights risks.

Periodic
Review
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6.5 Employee Communication

To listen to employees' voices and achieve effective communication, the Group has established
multiple channels and mechanisms for communication, complaints, and whistleblowing. These
are in place to prevent labor disputes or occupational safety defects that could lead to talent loss.
We provide communication channels and mechanisms, such as labor-management meetings,
employee complaint lines, employee engagement surveys, learning and development evaluations,
and performance feedback interviews to ensure effective labor-management communication. On
issues related to occupational safety and health, employees can express their opinions through
labor-management meetings or through proposals from the Occupational Safety and Health
Committee.

Union Participation

The Group has always valued communication with unions and employees. Every 3 months we
hold regularly scheduled labor-management meetings and discuss issues to promote labor-
management harmony with unions or labor representatives to strengthen labor-management
relations. The contents of the labor-management agreement apply to 100% of all employees.
Should any operating activities significantly impact employees, such activities will promptly
be announced on the Company intranet and where necessary, management shall engage all
employees in the communication.

The Group maintains an open and liberal attitude towards employees joining unions. As of the
end of 2023, the total number of union members accounted for 30.98% of our Taiwan employees.

Number of Union
Representatives as
a Percent of Total
Employee (%)

Number of Union
Members as a
Percent of Total
Employees (%)

Number of Union

Union
Members

Yuanta Financial Holding

Co., Ltd. and Subsidiaries 467 4.07 0.24
Corporate Unions

\éléinl:(tadicjmg;ercial Bank 989 2185 0.62
Yuanta Life Insurance Co., 71 10.06 212

Ltd. Corporate Union

Note:
1. The number of people that is applicable to the collective agreement with Yuanta Commercial Bank Co., Ltd. Union
accounts for 8.2% of the Group’s domestic employees.

2. Union representatives are members and supervisors of the union and the representatives of the members.
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Employee Engagement Surveys

Since 2017, the Human Resources Department has planned and commissioned a foreign
management consultant to independently conduct the Employee Sustainable Engagement Survey
(ESES) on a third-party platform, inviting Taiwan and overseas full-time employees who have
completed their probation period to participate in the survey. From 2019 onwards, based on the
consultant's recommendation, the engagement survey only needs to be conducted biennially.

In 2023, 13,694 employees from both domestic and international locations were invited to
participate in the Employee Engagement Survey. Male employees accounted for 42% of the
respondents, while female employees accounted for 58%. The survey covered four dimensions:
Work Experience, Organizational Operations, Strategic Focus, and Talent Management, with
19 aspects including job satisfication, purpose, happiness and stress management. In several
aspects, the Company received positive ratings surpassing industry standards. Notably, in the
Work Experience dimension, the Group received high marks for actively developing diverse on-
the-job training mechanisms, providing ample resources for further education, and offering
comprehensive salary, reward, and welfare systems. The Company also exceeded high-
performance benchmarks in Learning and Development and Compensation and Benefits aspects.
Additionally, in the Organizational Operations dimension, the Company received higher ratings
than the high-performance benchmark in Organizational Communication and Team Collaboration
as the Company organized core value communication activities to allow employees to understand
the corporate culture and development goals and to foster greater confidence in the Group's
growth trajectory.

Employee Engagement Survey Data by Year

Year Region N.o.. of No. of Su.rveoy Positiveo
Participants Respondents Ratio (%) Response (%)
2019 Taiwan and Overseas 12,945 11,148 79 88
2021 Taiwan and Overseas 13,186 11,183 78 86
2023 Taiwan and Overseas 13,694 11,735 79 80
Notes:

1. The base dates for the number of employees responding to the engagement survey in 2019, 2021 and 2023 were
August 1, 2019, June 30, 2021 and June 1, 2023 respectively. The base date for the total number of employees in
each year is the number of employees in employment as of December 31 of that year.

2. We were recommended to conduct biennial survey by the consulting company in 2019; therefore, the survey was
not carried out in 2020 and 2022.

3. The survey ratio is derived by dividing the number of employees who responded by the total number of employees
in the Group.
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SOCIAL PARTICIPATION

7.1 PUBLIC WELFFARE STRATEGIES
7.2 PUBLIC WELFARE GOAL AND PERFORMANCE 7.3 PUBLIC SERVICE HIGHLIGHTS
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The Group has long integrated our core business in finance with internal and external resources to actively invest in social welfare. The Corporate Sustainability Office coordinates Corporate Sustainability
Office coordinates resources and sets development goals under three major social welfare strategic directions. Short-, medium-, and long-term goals are established to track the effectiveness of the
social welfare actions and whether goals have been achieved, while the results of implementing social welfare are publicly disclosed through multiple channels. In addition, feedback is also collected to
continuously optimize the Group's social impact and to substantially address the SDGs, thereby implementing the social welfare responsibilities that the Group persists in. In 2023, employees contributed

a total of 283 instances and 2,193 hours of volunteer leave, fulfilling the social responsibility that the Group is committed to.

Total investment amount

NTS$98.55 million

Qo Total beneficiaries

) 641 ,897 persons

Care for Society

Because we are concerned about social change, we
encourage our subsidiaries to integrate their operations
with the concept of giving back to the community
and working with stakeholders to expand their social
impact.

1 NO
POVERTY

MR

The Group has long been concerned about disadvantaged groups
and has used its core competencies in financial services to help
build a charitable donation platform, linking shareholders, customers,
employees, suppliers, communities, and the media to help rural
areas, children from disadvantaged families, physically and mentally
challenged, and disadvantaged groups to enjoy equitable access to
socio-economic resources. We are also committed to narrowing the
gap between urban and rural areas and building a society with equal
opportunities and balanced resources.

QUALITY
EDUCATION

Helping to Educate

We continue to provide in-depth support for
education and increase the number of beneficiaries
to protect the rights of disadvantaged students
to receive fair and high-quality education and to
provide employment opportunities to help young
people become self-sufficient.

N

The Group believes in the concept of “giving back to society as
we gained from society” and actively participates in cultural,
educational, and philanthropic activities. We assist outstanding
young people from disadvantaged families to continue their
education without worry, protect students' right to an education, and
ensure they can receive equitable, quality instruction; to promote
knowledge and skills for sustainable development; to provide
internship and employment opportunities to help youth become
self-reliant, and to build a sound social and financial ecosystem.

2023 Key Performance

+ "Sending Warmth and Love" Charity Donation Platform:
NT$1.79 million

+ Donation of Microinsurance Amount: NT$1.75 million

+ Collaborating Beneficiary Organizations: 124

« Financial Management Activities for Vulnerable Rural
Areas: 14 sessions, benefiting 494 individuals (include 148
individuals in Yuanta Happiness Day)

2023 Key Performance

» Cumulative Number of Interns and New Employees
Recruited: 131

* Provision of Scholarships: NT$41.79 million

+ Nurturing Disadvantaged Students: 2,511 individuals

* Yuanta Wealth Management Day / Wealth Management
Camp / Yuanta Wealth Management LOVE Book FUN: 6
events, benefiting 199 individuals

ESG REPORT 2023

Volunteers

1 2,1 09 persons

&

We use our sales office as a relay station for community
exchange, deepen the interaction with the community,
and build a safety net for support, and utilize the power
of volunteers to promote cultural and creative industries
and care for social and environmental issues as well as
prioritize cooperation with strategic partners.

The Group is committed to the belief that "the power of change begins
with caring." By cooperating with campuses, social welfare units, and
medical and nursing institutions, the Group has made its operating
bases the core of community development, regularly organizes public
welfare activities such as blood donations, provides space for public
welfare cultural and creative exhibitions, constructs a safety net for
community support, reaches out to community interaction, and nurtures
local organizations or groups to become a relay station for community
exchange. We also use our volunteer power to focus on environmental
issues, reduce the harmful effects of the city on the environment, and
promote an inclusive, safe and sustainable living environment.

+ Elderly Healthcare Services: 18 events, benefiting 2,023
individuals. Yuanta Life held five events in 2023 for elderly care
and financial fraud prevention, with a total of 128 beneficiaries.

+ Beach Cleaning / Community Cleanup Activities: 15 events,
cleaning up 4,314.77 kilograms of waste

- Dream Big Yuanta Charity Project: Sponsoring 8 organizations
with dream project grants totaling NT$2.4 million, benefiting
79,943 individuals

» Medical Equipment Donation: Donation of MRI scanning
equipment to the Tainan Hospital, Ministry of Health and
Welfare, valued at over NT$67 million
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Little Tree Companion Train

Stakeholders

Care for Society

. Utilizing corporate financial services in conjunction with philanthropic

donations to help charity organizations and disadvantaged groups who
lack material goods and equal opportunities because of poverty.

. Supporting the activities of social welfare organizations and inviting

stakeholders to join us in caring for the rural areas, children from
disadvantaged families, the physically and mentally challenged, and the
underprivileged, so that we can exert our corporate influence and build
good relationships.

. Continuing to develop digital core business, use financial innovation

technology and the convenience of mobile payment, and strive to mitigate
the problem of insufficient service in remote areas or small-scale stores.

. Caring about vulnerable groups affected by major disasters (e.g.

COVID-19) and supporting them with practical actions to help them
overcome their financial difficulties through our corporate influence.

Yuanta Life has long been committed to
supporting underprivileged children in
rural areas, actively promoting financial
inclusion education. Apart from providing
basic coverage through microinsurance, it
extends financial education to the grassroots
level through the "Little Tree Companion
Train" initiative. Employees of Yuanta Life
serve as volunteers, using games as an
educational tool to teach children about risk
awareness, prevention, diversification, and
transfer, whereby they can develop correct
risk concepts and financial knowledge. By
integrating financial education with charitable
activities, Yuanta Life extends its influence
to its suppliers, encouraging them to donate
goods to support underprivileged children.

ESG REPORT 2023
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Care for disadvantaged groups affected by
major disasters

Yuanta Bank "Give Love, Give Warmth” Donation
Platform

Yuanta Happiness Day

Yuanta Charity Shoebox.

Financial education for disadvantaged groups
Long-term cooperation and support of social
welfare organizations: Taiwan Fund for Children
and Families, Taitung Kids' Bookhouse, Harmony
Home Taiwan

Microinsurance donations

Total Investment amount

NT$15.05 million

salelo1yauUag puUe JUSWISAAU|

Total beneficiaries
21,648 persons

Humanity and Love Children's Literature Award

Yuanta Funds values rural education and strives for

future is within reach!"

knowledge and talent equality. In 2023, it sponsored
the "11th Humanity and Love Children's Literature
Award" organized by the Taiwan Humanity and
Love Small Business Mutual Aid Association. This
event aimed to promote dreams and hopes among
children in rural areas through literature sharing. By
supporting five rural schools, it encouraged children
to bravely pursue their dreams. Furthermore,
the initiative provided a platform for children to
showcase their talents, empowering them to
realize their self-worth and gain confidence. Yuanta
Funds encouraged children by emphasizing that
"rural areas are not obstacles; as long as they have
determination and courageously pursue it, a bright
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= Helping to Educate

GOOD HEALTH

DECENT WORK AND

Yuanta Excellent Talent Scholarship

Since 2016, Yuanta Financial Holdings
and the Yuanta Cultural and Educational
Foundation have been organizing the "Yuanta
Excellent Talent Scholarship" to cultivate
outstanding students and transform lives
through education. Each recipient can receive
up to NT$200,000, making it one of the few
scholarships available from high school to
master's degree level. Additionally, Yuanta
integrates financial expertise by inviting
employees from its subsidiaries to serve
as financial course instructors, helping
scholarship recipients develop financial
literacy and utilize their wealth wisely.

s1yBIYBIH 991A19S 211qnd ¥9AS

In 2023, a total of 78 students received the
award, marking the highest number in the
program's history. Over the past eight years,
nine scholarship recipients have graduated
and joined Yuanta to contribute their talents.
The Group will continue to invest in education,
safeguarding the rights of underprivileged
students from schooling to employment, and
ensuring talent development.

ESG REPORT 2023
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ECONOMIC GROWTH

o

- 1. Continue to help the underprivileged pursue education and > Yuanta-FJU Dreams Take Flight Project w5

é employment opportunities to cultivate talents and care for e Yuanta Scholarship for Outstanding Underprivileged Talent 3 é Total Investment amount

4 soclety. S Yuanta Cultural and Educational Foundation Physician- 33 NT$74.7 1million

g 2. Invest resources in the most needed disadvantage school § Scientist Merit Award. 2 g

o districts and communities. 4 Yuanta Internship Program with Colleges and Universities b 2

[] .

=2 3. Provide higher education research grants to encourage Yuanta Wealth Management Day and Yuanta Wealth = Total beneficiaries

@ ; ; Management Cam
and support the development of related industries and the 9 P - 5,995 persons
nurturing of professional talent. Yuanta LOVE Book FUN Activity !

Rooting Financial Education in Rural
Education, Making Finance Fun

Since 2018, Yuanta Financial Holdings
and the Yuanta Cultural and Educational
Foundation have been assisting rural students
in acquiring basic financial knowledge,
dedicated to promoting financial education.
The goal is to spread financial literacy to
remote schools across Taiwan, promoting
the concept of financial inclusion. In 2023,
they continued to organize "Yuanta LOVE
Book FUN" and "Yuanta Wealth Management
Day", creating engaging financial stories and
designing the "Little Investors" board game
in collaboration with financial professionals
to convey savings and wealth management
concepts in a fun and educational way.
Moreover, they expanded the "Yuanta Wealth
Management Camp", using bank tours and
interactive games to introduce financial
knowledge such as fraud prevention and
savings insurance, accompanying rural
students in establishing a solid foundation in
financial literacy.
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Stakeholders

1 SUSTAINABLE CITIES

Positively Impact
Society

AND COMMUNITIES

Al

Supplier, Client, Society

1. Through our subsidiaries' business offices and local volunteers, we are able to
serve our customers by reaching out to their neighbors, deepening the interaction
between stakeholders and helping to resolve issues of concern.

. We continue to support childcare and senior care and medical services, build
community-based care networks, and promote an atmosphere of community
support and healthy culture.

3. We nurture local organizations or groups to enhance the well-being of the
community and promote cultural and creative industries and serving as a relay
point for community exchange.

4. To protect the environment, we will use our influence to organize public service

activities and utilize the power of our volunteers to address environmental issues
and create positive links between society, the economy, and the environment.
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Government, Employee, Potential Employee,
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Secondary Goals (SDGs)

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH
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Yuanta Dream Big Project

Yuanta Blood Donation Campaign

Taiwan Fund for Children and Families' Good
Neighbor Child Protection Program

Community Adoption (pedestrian walkway, trees)

&
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Total Investment amount

NTS$8.79 million
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Promoting Rehabilitation Care

Working with community health and hospice
organizations to care for seniors

Beach cleanups and community cleaning activities
Medical Equipment Donation

&

Total beneficiaries

614,254 persons

Promoting Environmental Awareness
and Biodiversity Conservation at
Yuanta Bank

Yuanta Bank is dedicated to promoting
environmental protection and biodiversity
conservation. On the weekend of April
22, World Earth Day, the bank invited
its employees and their families to
participate in the "Zhishanyan Biodiversity
Tour". Through on-site ecological
explanations, participants had the
opportunity to explore the mysteries
of seasonal changes and terrestrial
ecological evolution in the park, fostering
an understanding of the interdependence
between humans and the environment.
Additionally, activities such as animal
rescue and bonsai making were
conducted to highlight the value of
biodiversity. This immersive ecological
journey enriched employees' awareness
of environmental sustainability, fostering
a collective commitment to protecting
our planet.
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Elderly Care in the Community

Yuanta Life values the issue of financial fraud risks among the elderly. To
address this concern, the Company organizes activities such as the "Elderly
Care Train" and "Smiling Elders: Love Without Barriers" events. Volunteers
from Yuanta Life visit community centers and day care centers across
Taiwan to serve the elderly, including those who are aging, suffering from
dementia, or facing dependency issues. They provide assistance and
distribute the "Yuanta Nine Principles for Fraud Prevention Handbook" to
help seniors develop awareness of financial risks.

Yuanta Funds and Yuanta Futures have long been attentive to the issues
faced by middle-aged and elderly individuals suffering from dementia. In
2023, they donated to the Wisdom Social Welfare Foundation to support
the "Wisdom Family Support Program." This program includes various
activities such as tabletop gaming sessions, caregiver excursions, dementia
awareness seminars, caregiver training workshops in the northern, central,
and southern regions, volunteer
training, and regular gatherings at the
"Ganquan Café." Through community
care centers, volunteers give daily
care and companionship to elderly
individuals with dementia, engaging
them in warm and enjoyable activities
to pass the winter season together.

Dream Big — Yuanta Public Welfare Dream Fulfillment Project

Yuanta Financial Holdings and the Yuanta Cultural and Educational Foundation have
a core philosophy of becoming a platform that supports small-scale public welfare
enterprises or organizations mutually. Over the past seven years, they have accumulated
extensive experience in public welfare planning and event management, as well as
resource connections, becoming a solid backing for small-scale public welfare enterprises
or organizations.

Through diverse channels, the Foundation enhances the marketing and business planning
capabilities of corporate groups. This year's "Dream Fulfillment Empowerment Workshop”
invites industry experts to conduct courses, expanding practical skills in community
dissemination of public welfare topics. Collaborating with the National Central Library, the
Foundation provides abundant social media teaching resources to selected enterprises
and organizations, promoting the spread of their ideas and brand visibility and exposure.
Moreover, by linking professional individuals with the Foundation's own volunteers and
platform resources, it integrates the operating concepts of corporate groups with key
stakeholders, incorporating community building and local revitalization into long-term
development plans. This establishes business objectives and positioning, raises the
business planning capabilities of corporate groups, and
through the Dream Fulfillment Empowerment Platform,
facilitates the exchange of experiences and resources
among small-scale enterprises or organizations,
accelerating their operational planning and marketing
skills growth.
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Collaborative Efforts with Stakeholders Create Sustainable

L Environmental Influence
Participation in BNP Paribas Tree Plantin

A ||nvestigat'|on
ing with the Criminal pefense:
couaboratmgc persecurity Jo(;rgreVention

au for !
??‘:‘t::ise Fraud Detection an

Yuanta Group is committed to safeguarding customer rights and
assets. A memorandum of cooperation has been signed with the
Criminal Investigation Bureau, National Police Agency, Ministry of
the Interior to establish the "Financial Anti-Fraud Online Alliance
for Cybersecurity Defense," aiming to provide diverse channels for
anti-fraud promotion, strengthen early warning mechanisms, and
share cybersecurity intelligence, thereby constructing a secure and
sustainable investment environment.

Recognizing the crucial role of financial institutions in fraud
prevention, Yuanta Group has actively implemented customer care
initiatives since 2022, enhancing the functionality of the financial
protection network to deter illegal fund flows. Through collaboration
between financial institutions and law enforcement, we aim to
eliminate crime and jointly safeguard the security of transactions,
achieving a win-win outcome. For detailed outcomes, please refer to
section 3.3 "Customer Care" on chapter page 71.

Furthermore, Yuanta Group advocates correct fraud prevention
concepts in various social activities to prevent damage to public
interests. In this year's group blood donation event, representatives
from the Criminal Investigation Bureau and the Taipei City
Police Department set up anti-fraud promotion booths at our
blood donation sites, engaging in lively community interactions
to encourage participation among volunteers and passersby.
Simultaneously, the National Police Agency of the Ministry of the
Interior's "165 Anti-Fraud Promotion" campaign on the "Yuanta Love
Unlimited Facebook page" was activated, aiding in nationwide fraud
awareness and prevention.

In 2023, Yuanta Group launched "Yuanta 188 Sustainability Relay
Program” with anti-fraud promotion being a crucial component.
Through community initiatives aimed at fostering goodwill and caring
for the elderly, we actively promote fraud prevention knowledge
among the community, strengthening the anti-fraud awareness of
senior citizens.

ESG REPORT 2023

Yuanta Financial Holdings collaborates

with the Criminal Investigation Bureau for
cybersecurity joint defense, collectively aiming
to stop financial fraud.
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Yuanta Blood Donation Drive invited the
Criminal Investigation Bureau to promote the
anti-fraud awareness campaign, combining
philanthropic ideals with fraud prevention
concepts.

g Sponsorship Program +

Family Day Tree Planting and Marine Waste Cleanup Activities

Yuanta Securities actively integrates its core
business with the sustainable development of
the planet. Encouraging clients to participate in
tree planting and reforestation through financial
actions, Yuanta Securities has been involved in the
BNP Paribas Wealth Management "Tree Planting
Project" since 2022. For every US$10,000 of BNP
Paribas overseas structured products purchased
through Yuanta Securities, BNP Paribas plants a
tree in the mangroves of Sumatra, Indonesia. In the
current year, 4,087 trees have been planted, totaling
5,264 trees, enabling clients to not only engage
in long-term investment value but also to create
tangible green influence.

In response to regulatory green finance policies
and the Group's sustainable development strategy,
Yuanta Securities embodied the "low-carbon" goal
in 2023 as part of its ESG principles. Employees
and suppliers were invited to participate in a family
day hiking and tree planting event, during which
3,418 native Taiwanese saplings were donated
to eight elementary schools in New Taipei City.
This initiative aims to accompany students in
their growth while instilling carbon reduction
concepts into school communities. Moreover, the
scope expanded to include marine waste cleanup
themes, with collaboration with the Azure Alliance
to conduct the Bitou Fishing Port Cleanup Project
in New Taipei City. Utilizing the low-carbon, fully
electric marine debris cleaning vessels, "Azure
Fighters,” a total of 8,381 items of garbage
weighing 228 kilograms were collected, fostering
green thinking among stakeholders and creating
environmental influence.

Yuanta Securities holds a hiking and tree-
planting family day.

IEFRIT

Ocean Waste Recycling, Sustainable Oceans
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Abiding by the Principles for Responsible Investment (PRI) and the Group's Sustainable Finance Guidelines, Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, Yuanta Futures and Yuanta Venture
Capital have formulated or revised related policies, rules, and standard operating procedures (SOPs) to implement responsible investing practices in the management of every type of asset. Detailed
explanations of management processes and practices are summarized in the table below.

Voting and Engagement Policy/Practice

Yuanta Securities

Yuanta Bank

Yuanta Life

Yuanta Funds

Yuanta Venture Capital

99119BI1d/Ad1j0d Wswabebug

According to Institutional Investors
Stewardship Policy, and the
Investment Management Policies,
the ESG issues are clearly defined
to be addressed. Yuanta Bank
continues to pay attention to
the invested companies for the
fulfillment of corporate social
responsibility. By attending
shareholder meetings, exercising
voting rights, and interacting and
engaging with the management
of the company to improve ESG
performance.

According to Article 4 of the Operating Guidelines for Engagement and Voting
established by Yuanta Financial Holdings, each subsidiary shall independently
screen candidates for the proposed engagement, or Yuanta Financial
Holdings and its subsidiaries shall jointly screen and evaluate candidates for
the proposed engagement. Regarding the prioritization of ESG-related data
and rating information for credit and investment counterparties, those with
lower rankings in ESG-related indicators may be given priority for engagement
proposals. Additionally, consideration may be given to adopting a collaborative
engagement approach to enhance the ESG-related data of the target company.
Engagement activities may include but are not limited to personal visits,
phone calls, emails, etc., to engage in dialogue and interaction with invested
companies on ESG issues.

In accordance with the
Procedures Governing
Exercising Shareholder
Rights for Holders
of Securities, Yuanta
Life continues to pay
attention to ESG issues
of invested companies
and takes appropriate
actions to communicate
and engage with the
company.

In accordance with the
provisions of the Operating
Guidelines for Engagement
Procedures, we regularly pay
attention to the operating
performance of the invested
companies and their
environment, social, and
corporate governance (ESG)
risks and performance and
propose engagements with
the invested companies on
a timely basis to increase
investment performance and
reduce ESG risks.

99110B1d/Ad1j10d Bunop

In accordance with the Institutional
Shareholder Voting Policies, before
participating in a shareholders'
meeting to exercise voting rights
(including electronic voting), Yuanta
Securities shall refer to Yuanta
Financial Holdings' Sustainable
Finance Guidelines and reach
an internal agreement on voting
options that do not violate the
Guidelines. And assessing each
shareholder meeting agenda on
a company-by-company, case-
by-case basis, considering the
proposals' potential impact on
adherence to ESG principles and
sustainable growth.

1. In accordance with the Stewardship Policy, Yuanta Bank continues to pay
attention to invested companies on their CSR compliance and assist them to
improve ESG performance through engagements with invested companies by
attending shareholder meetings, exercising voting rights, and communicating
with the management of the company.

2. Banks exercising voting rights on held stocks should carefully evaluate
each shareholder meeting agenda. When necessary, they may engage
in understanding and communication with the management before the
shareholders’ meeting. Unless otherwise specified by law, banks must
not directly or indirectly participate in management or engage in improper
arrangements with the investee companies.

3. In order to respect the professional management of the invested companies
and promote their effective development, support is generally expressed
for proposals put forward by the management. However, proposals that
violate corporate governance and hinder the sustainable development of the
invested company (such as false financial reports), those that have negative
impacts on the environment and society (such as climate change risks,
environmental pollution, human rights violations, deprivation of labor rights,
etc.), or those that harm the interests of the bank and its funding providers,
will not be supported in principle. The bank does not unconditionally support
proposals put forward by the management.

In accordance with the
Procedures Governing
Exercising Shareholder
Rights for Holders
of Securities, when
Yuanta Life attends a
shareholder meeting
and exercises voting
rights, it must adhere
to the principles of
participation, non-
intervention, and ESG
promotion.

In accordance with Procedures
Governing Shareholder Meeting
Attendance and Exercise of
Voting Rights, in case that due
to improper management by
the management of the issuing
company that there is any
concern of damage to company
integrity, social responsibility,
or environmental protection
efforts, fund management units
shall hold a meeting to discuss
the issue. After the result from
the meeting is approved by
the department head and the
company president (CEO),
the designated personnel
shall exercise voting rights in
accordance with the meeting
resolution.

In accordance with the Standard
Operating Procedures Governing
Investment Operations, Yuanta
Venture Capital reviews invested
company on CSR compliance
when appropriate. Should
assessment find there are
potential negative impacts on
ESG, Yuanta Venture Capital
shall communicate related
risks through participation
in shareholder meetings,
exercise of voting rights, and
communication with the
management of the company.
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Responsible Investment Management Action Plans

¥ Yuanta Securities

Types of Assets

Stocks (Listed Equity), Private Equity, Fixed Income

Management of Own
Assets

In accordance with the Guidelines for Proprietary Investment Trading Decision Making, Yuanta Securities shall base its trading decisions on the spirit and principle of
responsible investing, and only after the potential investment target is evaluated for ESG compliance (such as showing specific evidence of ESG compliance or violation)
before any investment is to be conducted. The meeting minutes shall include records on the summary of the relevant conditions. The selection of investment targets is to
actively support those sustainability-related enterprises with good potential, and prohibits investments in companies on the exclusion list.

¥ Yuanta Bank

Types of Asset

Stocks (Listed Equity)

Management of Own
Assets

In accordance with the Guidelines Governing Financial Markets Operations Division Medium and Long-Term Investment Evaluation Committee Establishment and Evaluation,
Yuanta Bank's medium and long-term investment targets may not be controversial enterprises or on the list of prohibited enterprises (exclusion list), and that ESG factors
shall be included in our investment decision-making. After investing, the fulfillment of social responsibilities of the investment targets is re-examined on the last business
day at the end of each year.

Types of Asset

Fixed Income

Management of Own
Assets

In accordance with the Guidelines for Transactions involving Investment of Bank Funds, for our bond positions, Yuanta Bank shall not invest in targets which are on the list
of prohibited companies (exclusion list) and shall incorporate ESG factors into investment decisions. Should the bond issuer be a controversial enterprise, an explanation
must be provided in the investment report and the appropriate level of management approval must be obtained before the investment can be executed. After investing, the
fulfillment of social responsibilities of the investment targets is re-examined on the last business day at the end of each year

Types of Asset

Property

Management of Own
Assets

In accordance with the Guidelines Governing the Acquisition or Disposal of Real Estate, Yuanta Bank evaluates the characteristics, market conditions, and benefits of the
property for acquisition or disposal to serve as the basis to formulate the price and method of property acquisition or disposal.

¥ Yuanta Funds

Types of Asset

Stocks (Listed Equity), Private Equity, Fixed Income

Management of Own
Assets and Customer
Asset Management

Yuanta Funds has taken ESG factors into consideration while making investment decisions with relevant policies, Dedicated Accounts and Investment Decision-Making
Team, Procedures for Managing Stock Pool of Taiwan Listed Companies and the Operation Guidelines for Investment Analysis of Funds. Before investing, it is necessary to
examine whether the investment target meets ESG assessment criteria; and establish ESG Risk Management Rules to regulate the ESG risk management mechanism that
must be followed when investing in funds.

ESG REPORT 2023
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Types of Asset

Stocks (Listed Equity), Private Equity, Fixed Income

Management of Own
Assets

In accordance with its Investment Policy, Yuanta Life incorporates ESG factors into investment decision consideration. Yuanta Life, in accordance with its Operating
Procedures for Investment-related Application of Funds, actively supports sustainability-related enterprises with good potential and prohibits investments in companies on
the exclusion list.

Types of Asset

Derivative Products and Alternative Investments

Management of Own
Assets

In accordance with its Investment Policy, when investing in hedge funds, Yuanta Life selects products issued by fund management firms with an ESG policy or consider ESG
risks and opportunities in its fund strategy.

Types of Asset

Infrastructure

Management of Own
Assets

In accordance with its Investment Policy, when evaluating potential investment in special projects, public utilities and social welfare businesses, Yuanta Life shall consider
environmental impact and social benefits when making the investment decision.

Types of Asset

Property

Management of Own
Assets

In accordance with its Investment Policy, when selecting real estate investment targets and new construction projects, Yuanta Life shall consider the potential impacts of
climate change on asset value.

¥ Yuanta Futures

Types of Asset

Stocks (Listed Equity)

Management of Own Assets

In accordance with the Guidelines Governing Medium and Long-Term Investment of Securities, Yuanta Futures shall base its trading decisions on the spirit and principle of
responsible investing, evaluate the ESG performance of related investment targets and keep it for the record. The selection of investment targets is to actively support those
sustainability-related enterprises with good potential, and prohibits investments in companies on the exclusion list.

¥ Yuanta Venture Capital

Types of Asset

Stocks (Listed Equity), Private Equity

Management of Own Assets

In accordance with the Standard Operating Procedures Governing Investment Operations, Yuanta Venture Capital has included ESG factors as key criteria in evaluating
investments. The investment targets may not be controversial enterprises or on the list of prohibited enterprises (exclusion list), and any investment letter of intent
will explicitly state Yuanta Venture Capital's expectations for the investment target in the areas of environmental protection, corporate ethical management, and social
responsibility. For medium and long-term investments, timely review of the investment target's fulfillment of corporate social responsibility shall be conducted.
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Total Value and Number of Underwriting in 2023 Unit: NT$ thousand Total Loan Balance as of December 31, 2023 and Corresponding Number of Loans  Unit: NT$ thousand
Type Number Amount Business Type Number"**® Amount"**®
Underwriting Fixed Income 139 113,445,410 Margin purchase 6,411,224 47,747,238
Total Value and Number of Market Making Transactions in 2023 Unit: NT$ thousand Shortsale 958,095 6,001,334
« - b Non-restricted lending 64,778 37,003,670
Mar .et Making Targc.ets Number Amount Total 7.434,097 90,752,242
Derivatives (futures/options) 23 846,876,339 Note: Total loan balance and number of loans of Yuanta Securities.
Derivatives (warrants) 19,633 159,371,786
ETN 15 3,544,625 Industry-specific credit risk concentration as of December 31, 2023 Unit: NT$ thousand
ETF 198 1,283,038,184 Industry Amount Percentage (%)
Government agencies 265,975,975 24.34
Total Proprietary Investment and Breakdown as of December 31, 2023 Unit: NT$ thousand EmnEe e MSEnEE 192,042,871 17.66
Bu_?mess Industry Number"* TotalElr\;eS:rtl:Ien\t(SIZﬁ:t the Construction 72,034,377 6.59
ype LIRSS Investment 47,499,755 435
Finance & Insurance 18 4,245,483 Semiconductor industry 42,625,574 3.90
Plastic Industry 1 8,405,878 Real estate investment 40,287,610 3.69
Semiconductor industry 12 4,300,000 Steel (excluding stainless 26994129 48
Cement Industry 3 1,700,000 steel) e ’
Government Agencies 13 11,729,898 Communication network 29,840,300 2.73
Communication Network 3 1,652,785 Plastic industry 26,258,819 2.40
Leasing 1 200,000 Electronic components 23,410,293 2.14
Energy Industry 2 185,908 Food industry 21,893,887 2.00
Textile and Fiber 2 700,000 Computer and peripherals 21,289,313 1.95
Proprietary Investment 3 1,100,000 General merchandise 17,917,412 1.64
Investment  Trading and Consumer Goods 1 211,030 Other 253,830,329 23.23
(Bonds) Food Industry 1 600,000 Total 1,092,730,637 100.00
Steel (excluding stainless steel) 3 720,006
Computer and Peripherals 2 400,000 Distribution of number of loan accounts and total loan balance by Unit: NTS th .
Public Business 10 6,600,000 account holder type ni ousan
Real Estate Investment 4 1,550,680 tem individual small A IESSES i
Cultural and Creative Industries 1 212,885 fvidu Businesses General
Automobile industry 1 500,000 Number c_)f loan accounts (including small 244,833 1292 6,581
Marine shipping industry 1 150,000 business entity loan programs)
Air freight industry 2 650,000 Total loan balance 529,295,321 346,581 187,285,771
. Notes:
Electronic components 2 1,900,000 1. The loan information does not include overseas bank branches and bank subsidiaries.
Total 96 47,714,553 2. Small business is defined as an enterprise that meets one of the following criteria.

(1)The enterprise has been established for less than 5 years.
(2)The number of employees is less than 20.
(3)Less than NT$5 million in capital.
(4)Less than NT$10 million in annual revenue.
3. Small businesses and general businesses are calculated based on a single credit line.

Note: The total investment size and the number of investments of Yuanta Securities as of December 31, 2023.
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ESG Indicator Assessment Source

Distribution of number of deposit accounts and total deposit balance by account holder type

Unit: NT$ thousand Dimension ESG Topic

Assessment Indicators

Businesses in

Item Individual Small Businesses
General
bl ©f dtep°s't 6,141,983 348 219,621
accounts Green products
Total deposit balance 9,167,356,005 8,953,940 449,835,112

Green credit and sustainability-linked loan data Unit: NT$ thousand

Percentage of recycled raw materials reused

Weight of raw materials reused through recycling programs

The percentage of the revenue of products with “green mark”

Remanufacturing and recycling programs

The design of product lifecycle

Supply of energy-saving products

Green and sustainability bonds issued as a percentage of total assets

Percentage of corporate Climate change

Climate scenario analysis

Climate opportunities and risks

Net-zero emission targets

Science-based targets (SBT)

Disclosure of Scope 3 emissions

Carbon emission intensity (ton per million dollars of revenue)

Carbon emission data disclosed in accordance with GRI

Extent of improvement in per unit carbon emissions

Obtain carbon emission-related I1SO certifications

Percentage of waste recycled

Total amount of waste generated

Obtain energy management system certifications

Energy management data disclosed in accordance with GRI

Sustainable products Number Credit balance banking credit risks
Green credits 69 34,500,000 6.21% Greenhouse
gas targets
Sustainability-linked loans 47 31,700,000 5.71% Scope 3
greenhouse gas
ESG Resolutions Support Rate
Greenhouse
Type Number Support ratio gas emission
E: Environmental resolutions "¢’ 0 —
Environment \Waste
S: Social resolutions 148 100%
) Notea Energy
G: Governance resolutions " 8,586 99.84% management
Total 8,734 99.84%

Water resource
management

Notes:
1. There were no environmental-related resolutions in 2023.

Water recycling rates

Water usage per million units of revenue

Extent of water and wastewater management disclosed in
accordance with GRI

2. The opposition to governance resolutions this year was due to incomplete information or involvement in disputes
over the management rights of the invested company, in which the Company’s regulations prohibit direct or
indirect participation. Therefore, votes were abstained.

International
participation

Whether the Company has joined global initiative organizations

Biodiversity

Disclosure of biodiversity

Reducing the impact on biodiversity in sensitive areas

Promote biodiversity-related conservation and sustainable usage

Environmental
assessments of
collateral

Whether real estate collateral is located in:

+ High flood risk areas

+ Areas with high potential flood risks

+ Sensitive areas or areas with high potential for soil liquefaction

Violations of relevant environmental laws and regulations

Emissions of
toxic pollutants

Illegal emissions of chemical substances or air pollutants
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Dimension ESG Topic Assessment Indicators

Percentage of women in management roles
Percentage of women in IT/engineering roles

Workforce P

diversity Percentage of women in middle and/or other management roles
Equal employment opportunity policies
Details of gender pay gaps

Labor Employee turnover rates

management Percentage of voluntary and involuntary employee turnover
Maternity leave return rates

Labor rights Maternity leave retention rates
Disclosure of average employee salary
Occupational health and safety management system
certifications

Workplace safety  Disclosure of employee disability injuries
Extent of employee health and safety disclosed in accordance
with GRI
Number of products containing declared substances and
revenue generated by such products as a percentage of total

Social revenue

Product quality
and safety

Application of the restricted substance list to suppliers

Number of product recalls and quantities of products recalled

Number and amount of fines due to product safety

Quality assurance and recall policies

Product recalls due to severe illnesses or accidents

Data security

Information security management system certifications

Percentage of data security fines as a percentage of equity

Extent of data security and customer privacy disclosed in
accordance with GRI

Community
relations

Important raw material policies

Corporate ethics

Number and amount of fines due to bribery and corruption

Anti-bribery and ethics policies

Competitive
behavior

Legal settlements

Number and amount of anti-competitive fines

Anti-competitive policies

Human rights

Extent of human right disclosed in accordance with GRI

ESG REPORT 2023
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Dimension

ESG Topic

Assessment Indicators

Governance

Board diversity

Average age of directors

Percentage of female directors

Board size

Board tenure

Board size

Board independence

Percentage of independent directors

Number of non-executive directors

Shareholders rights

Presence of unequal voting rights through dual-
class shares

Absolute majority charter regulations

Percentage of shares required for calling special
meetings

Board performance

Board meeting attendance ratios

Internal and external audit mechanisms for director
performance

Extent of governance issues such as business ethics,

Corporate compliance management, and risk management

eI disclosed in accordance with GRI

transparency )
Corporate governance evaluation grades
Number and percentage of non-compliant suppliers
Percentage of suppliers audited

) Modern slavery assessment in the supply chain
Supply chain
management Modern slavery statement

Social supply chain management

Extent of supply chain management disclosed in
accordance with GRI

Reputational risks

Number of negative news

database indicators.

Note: The ESG topics and assessment indicators are primarily based on international and domestic ESG assessment

160



an
7\

About This 1 About 2 Sustainability Strategies 3 Customers’ Number One 4 Green Pioneers in 5 A Leader in Corporate 6 An Exceptional Workplace to Attract 7 Our Commitment to A di
Report Yuanta and Commitments Trusted Brand Environmental Change Governance and Retain High-Level Employees Social Participation ppendix
Appendix 2 Social Indicators
2023 New Employee Hires in Taiwan Region
Male Femal .
New Employee a Total emate Total Total New Total New Employee Ratio
s o
Statistics Under 30 30-50 51 or Over Under 30 30-50 51 or Over Employees Employees (%)

Number 396 340 29 765 532 496 45 1,073 1,838 11,463 16.03
Gender by Age (%) 21.54 18.5 1.58 41.62 28.94 26.99 2.45 58.38 100 — —

Notes:

1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes telemarketers and contracted salespeople.
2. Calculation methods for new employees: New Employee Ratio (%) = (Total number of new Employees / total employees at year end) x 100%; Percentage (%) = (Total employees in each category / total new employees) x 100%

3. In 2023, of new employees hired, 41.62% were male and 58.38% were female.

2023 Employee Turnover in Taiwan Region

Employee Turnover LAEID hnale o] Total
p S:'atistics Total Total Departed Employees Turnover Rate (%)
Under 30 30-50 51 or Over Under 30 30-50 51 or Over Employees ploy
Number 248 347 95 690 333 472 141 946 1,636 11,463 14.27
Gender by Age (%) 15.16 21.21 5.81 42.18 20.35 28.85 8.62 57.82 100 - -
Notes:
1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes telemarketers and contracted salespeople.
2. Employee turnover rate (%) = (Total departed employees / total employees at year end) x 100%; Percentage (%) = (Total employees in each category / total departed employees) x 100%
3. Of the regular employees that left the Company in 2023, 42.18% were male and 57.82% were female.
2023 New Employee Hires and Employee Turnover by Region
New Employee Hires Employee Turnover
Total
Company Total Total Employees
North Central South East North Central South East ploy
Number 1,356 217 254 11 1,838 1,182 195 249 10 1,636 11,463
By Region (%) 73.78 11.80 13.82 0.60 16.03 72.25 11.92 15.22 0.61 14.27 —

Notes

1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes telemarketers and contracted salespeople.
2. Each region percentage (%) = (Total Employee in each region / total employees at year end) X 100%

3. North region: Taipei City, New Taipei City, Keelung, Taoyuan, Hsinchu, Miaoli, Yilan, Kinmen

Central region: Taichung, Nantou, Changhua, Chiayi, Yunlin
South region: Tainan, Kaohsiung, Pingtung, Penghu
East region: Hualien, Taitung
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Employee Turnover Rate

Turnover Statistics (%) 2020 2021 2022 2023 By Position (%) Position 2020 2021 2022 2023
Employee Turnover Rate 10.96 12.76 13.59 14.27 Managerial 9.00 9.87 10.66 7.82
Total Turnover
Voluntary Turnover Rate 8.71 10.12 11.04 11.50 Non-Managerial 91.00 90.13 89.34 92.18
Voluntary Managerial 8.08 8.86 8.78 6.45
By Gender (%) Gender 2020 2021 2022 2023 TTREVED i
Non-Managerial 91.92 91.14 91.22 93.55
Male 41.92 42.94 44 .54 42.18
Total Turnover
Female 58.08 57.06 55.46 57.82
Male 44.39 45.48 46.38 42 94 Total Employees (Including Overseas Employees)
Voluntary Turnover
Female 55.61 54.52 53.62 57.06 Year Gender Taiwan Overseas Total
By A A 202 2021 2022 202
y Age (%) S 020 0 0 023 Male 3,955 1,927 5,882
Under 30 27.08 24.84 32.24 35.51
Total Turnover 30-50 57.67 55.07 53.04 50.06 2021 Female 7,085 1,438 8,523
51 or Over 15.25 20.09 14.72 14.43 Total 11,040 3,365 14,405
Under 30 32.53 28.47 37.04 40.52 Male 4,066 1919 5985
Voluntary Turnover 30-50 60.23 60.97 55.15 52.73
51 or Over 7.24 10.56 7.81 6.75 A Female /187 1425 8,612
By Ethnicity (%) Ethnicity 2020 2021 2022 2023 Total 11,253 3,344 14,597
Talwangse Male 4,139 1,909 6,048
(Excluding 98.50 99.29 99.15 99.14
Indigenous ’ ’ ’ ’ 2023 Female 7,324 1,443 8,767
People)
el T Forel Total 11,463 3,352 14,815
otal urnover orean 1.50 0.57 0.65 0.80
Nationals Note: Employee numbers for Taiwan region include employees of Yuanta Financial Holdings and its first-tier
Taiwanese subsidiaries.
Indigenous — 0.14 0.20 0.06
People Statistics on Other Personnel in Taiwan in 2023
'(I'I5a|w|ar;§se Gender North Central South East Total
xcluding
Indigenous 98.22 99.10 98.95 98.94 Total 161 12 25 2 145
People)
Voluntary Turnover Foreign Note:
y Nationgals 1.78 0.72 0.81 0.99 1. Other personnel: e.g. security guards, cleaning staff, hourly employees, interns, and part-time workers.
2. North region: Taipei City, New Taipei City, Keelung, Taoyuan, Hsinchu, Miaoli, Yilan, and Kinmen
Taiwanese Central region: Taichung, Nantou, Changhua, Chiayi, and Yunlin
Indigenous _ 0.18 0.24 0.07 South region: Tainan, Kaohsiung, Pingtung, and Penghu
People ’ ’ ’ East region: Hualien and Taitung

3. Compared to the previous year, there were no significant changes in the number of other personnel.
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Distribution by Employee Contract in Taiwan in 2023

4 Green Pioneers in
Environmental Change

Permanent employees Contract workers

Gender

North Central South East Total North Central South East Total
Male 3,198 432 488 20 4,138 1 - - - 1
Female 4,947 1,116 1,219 39 7,321 3 - — — 3
Total 8,145 1,548 1,707 59 11,459 4 - - - 4
Note:

1. Permanent employees: Contractually hired employees with no fixed duration.

2. Contract workers: Contractually hired employees with fixed duration.

3. North region: Taipei City, New Taipei City, Keelung, Taoyuan, Hsinchu, Miaoli, Yilan, and Kinmen
Central region: Taichung, Nantou, Changhua, Chiayi, and Yunlin
South region: Tainan, Kaohsiung, Pingtung, and Penghu
East region: Hualien and Taitung

Full-Time Employee Distribution (Gender, Age, Management Position, and Ethnic Group) -

5 A Leader in Corporate

6 An Exceptional Workplace to Attract

7 Our Commitment to

Taiwan
2021
TS -(rlg(lmi‘ll::l?:e Foreign Percentage
Gender Age Managerial ., Indigenous N 9 reig Total 5 9
-Managerial Indigenous  Nationals (%)
People
People)
Under 30 5 642 1 645 1 647 5.86
Male 30-50 467 1,894 3 2,348 10 2361 21.39
57 or Over 358 589 - 946 1 947 8.58
Under 30 2 929 - 928 3 931 8.43
Female  30-50 530 3855 4 4,369 12 4385 39.72
57 or Over 416 1,353 - 1,766 3 1,769 16.02
Total 1,778 9,262 8 11,002 30 11,040 100.00
Percentage (%) 16.11 83.89 0.07 99.66 0.27 100.00 -

ESG REPORT 2023

Governance and Retain High-Level Employees Social Participation Appendix
2022
Taiwanese LT ¢
Gender Age Managerial e . Indigenous @clwlng Fo.relgn Total g ge
-Managerial Indigenous Nationals (%)
People
People)
Under 30 14 717 — 726 5 731 6.49
Male 30-50 458 1,859 2 2,304 11 2,317 20.59
57 or Over 373 645 - 1,016 2 1,018 9.05
Under 30 13 1,047 — 1,057 3 1,060 9.42
Female 30-50 526 3,634 4 4,147 9 4,160 36.97
57 or Over 452 1,515 - 1,964 3 1,967 17.48
Total 1,836 9,417 6 11,214 33 11,253 100.00
Percentage (%) 16.32 83.68 0.06 99.65 0.29 100.00 -
2023
Taiwanese LEITE
Gender Age Managerial . ., Indigenous (Ex‘cludlng F°Te'9" Total Perce;ntage
-Managerial Indigenous Nationals (%)
People
People)
Under 30 4 755 - 756 3 759 6.62
Male 30-50 448 1,862 1 2,297 12 2,310 20.15
57 or Over 386 684 - 1,068 2 1,070 9.34
Under 30 9 1,098 - 1,103 4 1,107 9.66
Female 30-50 523 3,573 4 4,083 9 4,096 35.73
57 or Over 472 1,649 - 2,119 2 2,121 18.50
Total 1,842 9,621 5 11,426 32 11,463 100.00
Percentage (%) 16.07 83.93 0.04 99.68 0.28 100.00 -
Notes:
1. In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes
contracted salespeople.
2. Managerial refers to employees with approval authority.
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Employee Taiwanese Foreian Taiwanese
Category Male Female (Excluding Nationgals Indigenous
Ratio (%) Indigenous People) People

Senior 60.71 39.29 99.81 0.19 -
Management

Junior and

Middle 39.23 60.77 99.69 0.31 —
Management

Professionals 31.46 68.54 99.88 0.06 0.06
G 48.45 51.55 98.64 1.36 —
Employees

2021 2022 2023
Active - Active - Active -
Company Legaflly Employees Hiring Legglly Employees Hiring Lega.lly Employees Hiring
Required N Beyond Required N Beyond Required N Beyond
Quota i Quota Quota il Quota Quota i Quota
Disabilities Disabilities Disabilities
Yuanta
Financial 1 1 — 2 1 -1 2 2 —
Holdings
Ll 12 32 20 13 33 20 13 37 24
Securities
UEI 25 35 10 25 28 3 25 28 3
Bank
Yuanta Life 7 10 3 6 11 5 7 11 4
Yuanta 2 8 6 2 7 5 2 5 3
Funds
LOEIE) 3 2 1 3 2 1 3 2 1
Futures
Yuanta
Venture — - - - — — — 2 2
Capital
Yuanta Asset - _ o _ - _ - o _
Management
Yuanta
Securities 1 1 . 1 1 _ 1 _ 1
Investment
Consulting
Total 51 89 38 52 83 31 53 87 34
Notes:

1. With the insured entity as the base, if the number of insured employees is fewer than 67, the requirement to employ
people of disabilities does not apply and the legally required quota is shown as zero.
2. People with severe disabilities are considered two employees for quota calculation.

Employee Diversity Statistics for 2023

Proportion of Management-

Nationality Proportion of Employees (%) Level Staff (%)
Republic of China (R.0.C.) 99.72 99.73
Asian (Excluding R.0.C.) 0.25 0.22
U.S.A. 0.02 —
Ireland 0.01 0.05

ESG REPORT 2023

Definition of Employee Category Description:

1.

Senior management is a management position up to two reporting levels from the CEO and is responsible
for directing and formulating policy, and setting strategy and providing the overall direction of enterprises/
organizations for the development and delivery of products or services.

2. Middle management refers to managers who are responsible for specific departments (e.g., accounting, marketing)

w

or business units, or who manage projects within a unit organization. Mid-level managers are responsible for
implementing the policies, programs and directives of senior management.

. Junior management refers to first-line managers, junior managers, and management positions at the lowest level
of the Company's management system. These individuals are generally responsible for directing and executing
the day-to-day operational objectives of enterprises, and conveying the direction of senior management to
subordinates.

4. Professionals refer to employees with professional licenses. For the types of licenses, please refer to the “Information

about the general employees” table on pages 330-333 of Yuanta Financial Holdings 2023 Annual Report.

5. All other employees refer to those who are not listed in Items 1 to 4 above.

Percentage of

LI Females (%)

Target

Target Year: 2025

Female Employees 63.89 Target Percentage: No less
than 50%
Management (Percentage of total management Target Year: 2025 Y P
ositions) 54.51 Target Percentage: Maintain
P or no less than 50%
Junior Management (Percentage of total junior Target Year: 2025 -
management positions) 60.77 Target Percentage: No less
than 50%
Senior Management (Percentage of total senior Target Year: 2025 -
management positions) 39.29 Target Percentage: No less
than 36%
Management Positions of Revenue-Generating Target Year: 2025
Functions (e.g., sales business) (excluding 4930 Target Percentage: Maintain
support units, e.g., Human Resources, . o
- or increase to 50%
Information, Legal)
. . . . . Target Year: 2025
Science, Information Engineering, Mathematics 34.82 Target Percentage: Increase

Related Positions 10 at least 35%
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Parental Leave Statistics
Year 2021 2022 2023
Items Male Female Total Male Female Total Male Female Total
Employees Eligible for Parental Leave 308 363 671 320 370 690 313 333 646
Employees that Took Parental Leave in the Current Year 13 101 114 9 118 127 13 109 122
Number of Employees on Leave Expected to Return in the Current Year 8 52 60 8 80 88 12 69 81
Actual Number of Employees that Returned 5 35 40 5 49 54 7 45 52
Return Rate (%) 62.50 67.31 66.67 62.50 61.25 61.36 58.33 65.22 64.20
Employees Who Returned from Parental Leave in the Previous Year 1 52 53 5 35 40 5 49 54
Num.ber of Employees Still with the Company 12 Months after Returning from Leave the . 36 36 5 26 31 3 40 43
Previous Year
Retention Rate (%) — 69.23 67.92 100.00 74.29 77.50 60.00 81.63 79.63
Notes:
1. Return Rate = (Number of employees returning to work / number of employees expected to return) x 100%
2. Retention Rate = (Number of employees remaining at the Company 12 months after returning from parental leave in the previous year / actual number of employees who returned from leave the previous year) x 100%
Statistic of New Recruits and the Percentage of Internal Transfers, and Promotions
Item 2020 2021 2022 2023 By Age Age 2020 2021 2022 2023
Total NumtEFe)L?;Ol;l];ew Recruits 1313 1,564 1,794 1,838 | o Under 30 646 700 952 928
Total Number of New 30-50 626 777 784 836
Percentage of Internal Transfers Recruits (Person)
. . 80.0 82.8 84.5 85.0
or Promotions (%) 51 or Over 41 87 58 74
Average Hiring Cost (NTS$ / FTE) 2,829 3,592 3,960 2,839 Under 30 17.10 15.54 18.28 17.89
Percentage of Internal
Transfers or Promotions 30-50 65.20 65.68 60.45 61.79
(%)
By Gender Gender 2020 2021 2022 2023 51 or Over 17.70 18.78 21.27 20.32
Total Number of New Male 603 692 788 765
Recruits (Person)  perale 710 872 1,006 1,073
Percentage of Internal Male 37.40 40.26 40.28 37.20
Transfers or Promotions
(%) Female 62.60 59.74 59.72 62.80
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Statistic of New Recruits and the Percentage of Internal Transfers, and Promotions
By Ethnicity Ethnicity 2020 2021 2022 2023 By Position Position 2020 2021 2022 2023
Taiwanese (Excluding Indigenous People) 1,298 1,550 1,779 1,826 Managerial 67 75 93 67
Total Number Total Number of New Recruits
of New Recruits Foreign Nationals 15 11 14 12 (Person) Non-
(Person) M ial 1,246 1,489 1,701 1,771
Taiwanese Indigenous People — 3 1 — anageria
Managerial 5.73 8.04 8.59 7.24
Taiwanese (Excluding Indigenous People)  99.70  99.84 99.68  99.82 Percentage of Internal Transfers ger
Percentage of or Promotions (%) Non-
Internal Transfers Foreign Nationals 0.30 0.16 0.32 0.13 Managerial 94.27 91.96 91.41 92.76

or Promotions (%)

Taiwanese Indigenous People

0.10 — — 0.05

Breakdown of Training Hours and Costs for Employees in 2023

Note: Percentage of internal transfer or promotion = number of employees internally promoted or transferred/ (new
job vacancies + vacant positions to be refilled due to employee termination and employee transfer)

By Gender By Ethnicity
Categor Average Training Hours per Average Training Cost per Category Average Training Hours per Average Training Cost per
gory Person (hours) Person (NTS) Person (hours) Person (NTS)
Male 55.6 5,547 Taiwanese Indigenous 412 4115
Peoples ’ !
Female 551 5,501 Foreign Nationals 29.1 2,902
Talvyanese (Excluding 553 5,526
Indigenous Peoples)
By Position
Categor Average Training Hours per Average Training Cost per
gory Person (hours) Person (NTS)
By Class Type
Managerial 62.7 6,265
Cateqor Average Training Hours per Average Training Cost per
Non-managerial 53.8 5,374 gory Person (hours) Person (NTS)
Required Class 22.8 2,281
Elective Class 32.4 3,237
By Age
Categor Average Training Hours per Average Training Cost per
gory Person (hours) Person (NTS)
Statistic of Human Capital Return on Investment
Under 30 68.5 6,840
30-50 53.9 5377 Year 2020 2021 2022 2023
Human Capital Return on
51 or Over 50.3 5,027 AR TET 3.70 2.94 2.90 2.64
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Occupational Injury Related Statistics of the Group "
Year 2022 2023 Type of Injury 2023
Total Annual Working Hours 22,369,176 22,720,832 Injured on Duty 3
The Number of General Work-Related Injuries "*°? 11 7 Injured on Business Trip 4
The Number of High-Consequence Work-Related Injuries "'¢? — — Total 7
The Number of Fatalities as a Result of Work-Related Injuries - - Absence Statistics
Total Number of Recordable Work-Related Injuries (Persons) 11 7 Total
Number of Lost Workdays 87.6 80.0 Items
2020 2021 2022 2023
Rate of Fatalities as a Result of Work-Related Injuries "*** — —
Male 1,423 1,763 11,456 6,304
Rate of High-Consequence Work-Related Injuries "**¢° — —
Total Days of g 8,220 3,496 22,495 13,561
Rate of Recordable Work-Related Injuries "***® (Disabling 0.49 0.30 Absence emale , , g ’
Injury Frequency Rate) ’ ’
Total 9,643 5,259 33,951 19,865
Ratio of Lost Workdays “*¢” (Disabling Injury Severity Rate) 3 3
i Sl Total 0.35 0.19 1.21 0.69
Frequency-Severity Indicator M 0.03 0.03 (AR)(%) ’ : ’ ’

Notes:

1

a b WON

. Occupational injuries in this table are mainly those caused by work-related hazards, and do not include traffic accidents

during non-commuting hours.

. Less than 180 lost work days.
. Number of days of lost work over 180 days, excluding fatalities.
. Rate of fatalities as a result of work-related injuries = number of fatalities x 1,000,000/total hours worked

. Rate of high-consequence work-related injuries = number of high-consequence work-related injuries x 1,000,000/total hours

worked

. Rate of recordable work-related injuries = total number of recordable work-related injuries (persons) x 1,000,000 / total hours

worked. Rounded to two decimal places; the third decimal place will be rounded down.

. Disabling injury severity rate = number of lost workdays x 1,000,000 / total hours worked. Rounded to the nearest whole

number, the decimal places will be rounded down.

. Frequency-Severity Indicator = v(frequency of disabling injury x disabling injury severity rate / 1,000). rounded to two decimal

places; the third decimal place will be rounded down.

. Non-employees whose work and/or workplace are under organizational control reported zero occupational injuries and

affected work hours.

ESG REPORT 2023

Notes:

1

N

w

(4]

. Total days of absence include absences due to work-related injury and sick leave. The total days of absence

are the sum of absences for all Group employees.

. Absentee rate (AR) refers to the actual lost days as a percentage of total days scheduled to be worked in

the same period.

. Absentee rate (AR) = (Total days of absence / total working days) x 100. 2023 goal is 0.73%.

In consideration of the special attributes of its business, the number of employees of Yuanta Life excludes
contracted life insurance salespeople.

. Due to internal management considerations, there have been adjustments to the absence calculation basis,

resulting in changes to historical data. However, after internal assessment, these data changes are not
deemed to have a significant impact.
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Social Participation Appendix

Country/ Name of the Entity (included in the

Major Operations

Country/ Name of the Entity (included in the

Major Operations

Region consolidated financial statements)
Yuanta Financial Holding Co., Ltd. Investment and management of investee businesses
Yuanta Securities Co., Ltd. Business Management
Yuanta Commercial Bank Co., Ltd.  Banking
Yuanta Life Insurance Co., Ltd. Life insurance business
Futures industry, futures management, futures
Yuanta Futures Co., Ltd. consulting, securities industry, securities trading
assistance
Yuanta Securities Investment Trust Securities investment trust
Co., Ltd. (Yuanta Funds)
Yuanta Venture Capital Co., Ltd Venture capital business
Taiwan
Yuanta Asset Management Co., Ltd. !\/Ior_leta_\ry claim management services to financial
institutions
Yuanta Securities Investment L .
; Securities investment consultation
Consulting Co., Ltd.
Yuanta International Insurance Insurance brokerade business
Brokers Co., Ltd. g
Yuanta Securities Finance Co., Ltd.  Securities financing
Yuanta International Leasing Co., . . .
Financing tax services
Ltd.
SYF Information Limited Information services
Yuanta | Venture Capital Co., Ltd. Venture capital business
Investment trading, investment intermediary, trust,
Yuanta Securities Korea Co., Ltd. investment consulting, discretionary investment,
sideline business, and auxiliary business
Korea

Yuanta Investment Co., Ltd.

Investment business

Yuanta Savings Bank Korea Co., Ltd.

Savings bank deposit and lending business

ESG REPORT 2023

Region consolidated financial statements)
Yuanta Securities Asia Financial .
. Investment holdings

Services, Ltd.

Yuanta Wealth Management . .

(Singapore) Pte. Ltd. Currently under approval by Singapore authorities.

Yuanta Securities (Hong Kong) Co., Trading Qf SechI'ItIeS and futures coqtraqts, gdwlsmg

Ltd on securities, futures contracts, and institutiona

’ finance, providing asset management

Y_ua_nta Asia Investment (Hong Kong) Securities trading, asset management

Limited
Investment management consultations, financial

Yuanta Investment Consulting consultations, corporate management consultations,

eijing) Co., Ltd. (“Yuanta usiness information consultations, economic an

Beijing) Co., Ltd. (“Yuant busi inf ti Itati ic and

Investment Consulting Beijing”) trade consultations, marketing-related planning,
technical promotion, and technical services

Yuanta Hong Kong Holdings .

(Cayman) Ltd. Investment holdings
Securities brokerage and proprietary trading,
underwriting, investment consulting, mutual fund

Yuanta Securities (Thailand) Co., Ltd. management, privately offered fund management,
venture capital fund management, securities lending,

Others and derivatives brokerage or proprietary trading

Yuanta Securities Vietnam Co., Ltd.

Securities brokerage, proprietary trading,
underwriting, securities investment consulting, and
derivative products

Yuanta Financial (Hong Kong)
Limited

Investment holdings

Yuanta Securities (Cambodia) Plc.

Underwriting counseling, financial consulting,
Securities brokerage, proprietary trading, investment
management consulting

Yuanta International Investment
(Hong Kong) Ltd.

Issuance of financial products, proprietary
investment

Yuanta Finance (Hong Kong) Ltd.

Credit loan business

PT Yuanta Sekuritas Indonesia

Securities trading, underwriting business

Yuanta Savings Bank (Philippines)
Inc.

Savings bank deposit and lending business

Yuanta Futures (Hong Kong) Co., Ltd.

Financial services

Yuanta Global (Singapore) Pte. Ltd.

Currently under approval by Singapore authorities.
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Trusted Brand

1SO 14064-1: 2018 Categories

GHG Protocol Scope 3

GHG Emissions (Metric Statistical Method

Categories tons of CO.e)
Upstream transportation Emissions generated by upstream transportation and distribution from product carbon footprint have already been
C4 - — . - ) o
and distribution included in Purchased goods and services (C1) emissions.
C6  Business travel 157.25 Referenced the results obtained from ISO 14064-1 GHG verification.
Category 3: Indirect GHG . R .
emissions from transportation c7 Employee commuting 19.487.10 Referenced the results based on the number of employees in 2023 and the emission factor of Quantis WRI
Scope3 Tool.
Downstream
C9  transportation and 0.04 Referenced the results on GHG emissions generated by credit card statements and credit card mailing.
distribution
Purchased goods and Referenced the results based on the economic value of purchased goods and services in 2023 and the emission
C1 ; 44,655.33
services factor of US EEIO.
C2  Capital goods 16,749.83 Referenced the results on the amount of capital goods in 2023 calculated by the emission factor of US EEIO.
Category 4 : Indirect GHG Purchased electricit
7 y ; it
emissions frqm products used by C3 (upstream emissions) 3,379.45 Referenced the results obtained from ISO 14064-1 GHG verification.
the organization o i
C5 aste.generate n 204.49 Referenced the results obtained from ISO 14064-1 GHG verification.
operations
Referenced the results obtained by multiplying the total leased floor area to the average EUI of Taiwanese office
B Upsiteam casse aeses 10,401.52 buildings in 2023 and to the carbon emission factor of electricity in 2022.
Cc10 FlreseElli) ol 0 8 — Yuanta generated no related emissions during its operations.
products
C11  Use of sold products 197.38 Referenced the results on GHG emissions generated when using credits cards.
Cat.egpry 5 Indlrgct GHQ C12 Elngheir s e sl 6 45.16 Referenced the results on GHG emissions generated when disposing credit cards.
emissions associated with the use sold products
of products from the organization Downstream leased Referenced the results obtained by multiplying the total leased floor area to the average EUI of Taiwanese office
C13 2,351.98 buildings in 2023 and to the carbon emission factor of electricity in 2022, and the results obtained from ISO
assets PR
14064-1 GHG verification.
C14 Franchises — Yuanta generated no related emissions during its operations.

Note:

. For details about disclosures of carbon emissions related to investing and financing activities please refer to the relevant chapters of the ESG Report and 2023 Climate and Nature Related Financial Disclosures Report.
. Emissions from purchased electricity (upstream emissions), waste disposal, and business travel are confirmed via ISO 14064-1 external verification, whereas other emissions categories were self-checked.

. US EEIO carbon emission factor: https://cfpub.epa.gov/si/si_public_record_Report.cfm?dirEntryld=349324&Lab=CESER

1
2
3. The average EUI data of office building in Taiwan were referred from “Energy Audit Annual Report for Non-productive Industries, 2023".
4
5

. Quantis WRI Scope3 Tool Documentation carbon emission factorr: https://quantis-suite.com/Scope-3-Evaluator/resources/Quantis_WRI_Scope3Tool_Documentation_2021Feb.docx
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Followed GRI Universal Standards. Report period is in 2022
(January 1, 2023 to December 31, 2023)
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GRI Standards

GRI 1: Foundation 2021

Applicable GRI Sector Standard(s)

The industry standards of the industry have not yet been

released by GRI.

Disclosures Related Report Sections ::3;7_ Omission/ Description
GRI 2: General Disclosure 2021
The organization and its reporting practices
2-1 Organizational details About This Report 3
2-2 Entities included in the . .
R L 1.1 Yuanta Financial
organization’s sustainability ) : 10
. Holdings Profile
reporting
2-3 Period, frequency, and About This Report 3
contact point
Due to internal management
2-4 Restatements of information About This Report 3 considerations, adjustment's
have been made to the basis
for calculating absenteeism.
2-5 External assurance About This Report 3
Activities and workers
2-6 Activities, value chain, and 1.1 Yuanta Financial 10
other business relationships Holdings Profile
g Appendix 2 Social
277 Employees Indicators 161
2-8 Workers who are not Appendix 2 Social 161
employees Indicators
Governance
2-9 Governance structure and 2.2 Sustainable 19 Please refler to the
composition Governance Company's 2023 Annual
P 5.1 Corporate Governance 103  Report for details.
2-10 Nomination and selection of 5.1 Corporate Governance 103

the highest governance body

Governance and Retain High-Level Employees Social Participation Appendix
. . Pages .. P
Disclosures Related Report Sections or URL Omission/ Description
2-12 Role of the hlghegt 2 Sustainability
governance body in ;
. Strategies and 17
overseeing the management .
- Commitments
of impacts
. - 2 Sustainability
12 DalegmoR Ol eI Siegesans 17
ging imp Commitments
2-14 Role of the highest 2 Sustainability
governance body in Strategies and 17
sustainability reporting Commitments
Please refer to the
2-15 Conflicts of interest 5.2 Integrity Management 111 Company's 2023 Annual
Report for details.
2-16 Communication of critical 2.3 Stakeholder 20
concerns Engagement
5.2 Integrity Management 111
2-17 Cpllectlve knowledge of the 5.1 Corporate Governance 103
highest governance body
2-18 Evaluation of the
performance of the highest 5.1 Corporate Governance 103
governance body
2-19 Remuneration policies 5.1 Corporate Governance 103
220 Process tq determine 5.1 Corporate Governance 103
remuneration
>0 A"T‘”a' total compensation 5.1 Corporate Governance 103
ratio
Strategy, policies, and practices
2-22 Statement on sustainable A Word from the Chairman 5
development strategy
. . Please refer to the website:
. . 3.1 Sustainable Finance 41 o ;
2-23 Policy commitments 6.4 Human Rights 147 Su;tglnablllty>Major Internal
Policies
2-24 Embedding policy 3.1 Sustainable Finance 41

commitments

2-11 Chair of the highest
governance body

Please refer to the
Company's 2023 Annual
Report for details.
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. . Pages o A
Disclosures Related Report Sections or URL Omission/ Description
. 5 A Leaderin
2-25 Processes to remediate
Lo Corporate 102
negative impacts
Governance
226 Mechanisms for seeking 5.2 Integrity Management 111

advice and raising concerns

2-27 Compliance with laws and

For more details please refer
to 5.4 Legal Compliance.
For details about significant
and non-significant

regulations 5.4 Legal Compliance 121 penalties, please refer to the
Banking Bureau, Insurance
Bureau, and Securities and
Futures Bureau.

1.2 ti
2-28 Membership associations Operating 11
Performance

Stakeholder engagement

2-29 Approach to stakeholder 2.3 Stakeholder 20

engagement Engagement

2-30 Collective bargaining 6.5 Employee 148

agreements Communication

* Material Topics

GRI 3: Material Topics 2021

3-1 Process to determine material 2.3 Stakeholder 20

topics Engagement

3-2 List of material topics 2.3 Stakeholder 20

Engagement

Corporate governance *

GRI 3: Material Topics 2021

3-3_Management of material 5.1 Corporate Governance 103

topics

Integrity management *

GRI 3: Material Topics 2021

3-3 Management of material 5.2 Integrity Management 111

topics

Risk management *

GRI 3: Material Topics 2021
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Governance and Retain High-Level Employees Social Participation
. . Pages .. P
Disclosures Related Report Sections or URL Omission/ Description
3-3.Management of material 5.3 Risk Management 114
topics
Legal compliance *
GRI 3: Material Topics 2021
3-3.Management of material 5.4 Legal Compliance 121
topics
GRI 206: Anti-competitive Behavior 2016
206-1 Legal actions for anti- Appendix 9 Sustainability
competitive behavior, anti-trust, Accounting Standards 177
and monopoly practices Board (SASB)
Information and transaction security *
GRI 3: Material Topics 2021
3-3.Management of material 5.5 Information Security 125
topics
GRI 418: Customer Privacy 2016
418-1 Substantiated complaints
concerning breaches of customer 3.3 Customer Rights 7
privacy and losses of customer
data
Climate action *
GRI 3: Material Topics 2021
3-3 Management of material 4.2 Contribution to the
topics Development of 90
P Green Operations
GRI 302: Energy 2016
. 4.2 Contribution to the
302-1 Energy consumption Development of 90

within the organization Green Operations
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. . Pages o A
Disclosures Related Report Sections or URL Omission/ Description

302-2 Energy consumption
outside of the organization

4.2 Contribution to the
Development of 90
Green Operations

302-3 Energy intensity

4.2 Contribution to the
Development of 90
Green Operations

302-4 Reduction of energy
consumption

4.2 Contribution to the
Development of 90
Green Operations

GRI 305: Emissions 2016

305-1 Direct (Scope 1) GHG
emissions

4.2 Contribution to the
Development of 90
Green Operations

305-2 Energy indirect (Scope 2)
GHG emissions

4.2 Contribution to the
Development of 90
Green Operations

305-3 Other indirect (Scope 3)

4.2 Contribution to the
Development of

GHG emissions Greeq Operations 90
4 Environmental
Performance
4.2 Contribution to the
305-4 GHG emissions intensity Development of 90

Green Operations

305-5 Reduction of GHG
emissions

4.2 Contribution to the
Development of 90
Green Operations

Employee attraction and retention *

GRI 3: Material Topics 2021

3-3 Management of material

6.1 Employee Attraction

topics and Retention 130
GRI 401: Employment 2016

6.1 Employee Attraction 130
401-1 New employee hires and and Retention
employee turnover Appendix 2 Social 161

Performance
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Appendix

Governance and Retain High-Level Employees Social Participation
. . Pages .. P
Disclosures Related Report Sections or URL Omission/ Description
401-2 Benefits provided to full-
time employees that are not 6.1 Employee Attraction
. ) 130
provided to temporary or part- and Retention
time employees
6.1 Employee Attraction 130
and Retention
401-3 Parental leave Appendix 2 Social 161
Performance
Talent cultivation and development *
GRI 3: Material Topics 2021
3-3 Management of material 6.2 Talent Cultivation and 134
topics Development
GRI 404: Training and Education 2016
404-1 Average hours of training 6.2 Talent Cultivation and 134
per year per employee Development
404-2 Progra.ms for upgra.d.ing 6.2 Talent Cultivation and
employee skills and transition Devel ; 134
assistance programs evelopmen
404-3 Percentage of employees ¢ 5 1401 cyltivation and
receiving regular performance Devel t 134
and career development reviews evelopmen
Financial product innovation and services *
GRI 3: Material Topics 2021
3-3 Management of material 3.2 Innovative social 58
topics finance products
Sustainable finance *
GRI 3: Material Topics 2021
3-3.Management of material 3.1 Sustainable Finance 41
topics
Financial inclusion *
GRI 3: Material Topics 2021
3-3 Management of material 3.2 Innovative social 58

topics finance products
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Disclosures Related Report Sections :raﬂgsL Omission/ Description
Customer rights *
GRI 3: Material Topics 2021
3-3.Management of material 3.3 Customer Rights 71
topics
GRI 418: Customer Privacy 2016
418-1 Substantiated complaints
concerning t_)reaches of 3.3 Customer Rights 71
customer privacy and losses of
customer data
Other Topics
GRI 201: Economic Performance 2016
201-1 Direct economic value 1.2 Operating 11
generated and distributed Performance
201-2 Financial implications and 4.1 Response to the
other risks and opportunities International Carbon 81

due to climate change Reduction Program

GRI 303: Water and Effluents 2018

4.2 Contribution to the

303-3 Water withdrawal Development of Green 90
Operations
GRI 306: Waste 2020
4.2 Contribution to the
306-3 Waste generated Development of Green 90

Operations
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Governance and Retain High-Level Employees Social Participation
. . Pages .. P
Disclosures Related Report Sections or URL Omission/ Description
GRI 403: Occupational Health and Safety 2018
403-1 Occupational health and 6.3 Friendly and Excellent 141
safety management system Working Environment
4.03'2 Hazard identific_atign, 6.3 Friendly and Excellent
risk assessment, and incident Working Envi t 141
investigation orking Environmen
403-3 Occupational health 6.3 Friendly and Excellent 141
services Working Environment
403-4 Worker participation, )
consultation, and communication 63 zler:.jly aEnd Excellen: 141  Currently, disclosures are
on occupational health and safety orking Environmen limited to employees and non-
- ; employees whose work and/
403-5 Wprker training on 6.3 Friendly and Excellent 141 or workplace are under our
occupational health and safety Working Environment control.
403-6 Promotion of worker health 63 Frlenqu and Fxcellent 141
Working Environment
403-7 Prevention and mitigation 4.2 Contribution to the
of occupational health and
- . - Development of Green 90
safety impacts directly linked by ;
business relationships Operations
403-9 Work-related injuries 63 Fr|en(.1ly and E xcellent 141
Working Environment
GRI 414: Supplier Social Assessment 2016
. 4.2 Contribution to the
414-1 New suppliers that were
. : . Development of Green 90
screened using social criteria !
Operations
GRI 417: Marketing and Labeling 2016
417-3 Incidents of non-
compliance concerning marketing 3.3 Customer Rights 71

communications
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Appendix 6 United Nations Sustainable Development Goals (SDGs) Comparison Table

Corresponding

SDGs Goals h.’:.??::' Disclosures of Relg:::iz:gort Pages
P GRI Standards
U o FoTEy Financial 3.2 Innovative social 58
End poverty in all its forms everywhere Inclusion finance products
GRI 403-1
GRI 403-2
3. Good Health and Well-Being Friendlyand  GRI403-3 6.3 Friendly and
Excellent CRI403-4 Excellent Working 141
Ensure healthy lives and promote well- ~ Working GRI 403-5 Environment 9
being for all at all ages Environment  GRI 403-6
GRI 403-7
GRI 403-9
4. Quality Education
7.2 Public Welfare
Ensure inclusive and equitable quality Social Welfare - Goal and 151
education and promote lifelong learning Performance
opportunities for all
Employee GRI401-1 6.1 Employee
Attractionand GRI401-2 Attraction and 130
Retention GRI401-3 Retention
GRI 403-1
. GRI 403-2
8. Decent Work and Economic Growth Friendlyand  GRI403-3 .
6.3 Friendly and
. . . Excellent GRI 403-4 .
Promote sustained, inclusive and . Excellent Working 141
- . Working GRI 403-5 .
sustainable economic growth, full and ) Environment
- Environment  GRI 403-6
productive employment and decent work
for all GRI 403-7
GRI403-9
Talent
Cultivation gg: 28312 6.2 Talent Cultivation .,
and ) and Development
GRI 404-3
Development
. Sustainable 3.1 Sustainable M
9. Industry, Innovation and Infrastructure £ 4nce Finance
Build resilient infrastructure, Financial ) )
promote inclusive and sustainable Product 3.2 Innovative social 58
industrialization and foster innovation ~ [nnovation finance products
and Services
10. Reduced Inequalities Customer
. I Servicesand  GRI418-1 3.3 Customer Rights 71
Reduce inequality within and among Privacy

countries
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Governance and Retain High-Level Employees Social Participation Appendix
. Corresponding
SDGs Goals 'Y:_ca,t?:sal Disclosures of Relgtei(:i?:gon Pages
P GRI Standards
Ilf(.)gf;pi)g:mble Consumption and 4.2 Contribution to
Supplier GRI 414-1 the Development 9
. . Management of Green
Ensure sustainable consumption and 0 -
- perations
production patterns
GRI 302-1
GRI 302-2
13. Climate Action Energy and gg: 283431 4.2 Contribution to
A . Climate GRI 305-1 the Development 4,
Take urgent action to combat climate -, GRI 305-2 of Green
change and its impacts 9 GRI 305-3 Operations
GRI 305-4
GRI 305-5
16. Peace, Justice and Strong Legal GRI206-1 54 Legal 121
Institutions Compliance  GRI 2-27 Compliance
Risk ) 5.3 Risk -
Promote peaceful and inclusive Management Management
societies for sustainable development, |.¢ormation
provide access to justice for all and and 5.5 Information
build effective, accountable and Transaction Security 125
inclusive institutions at all levels Security
Financial . 3.2 Innovative social 58
) Inclusion finance products
17. Partnerships for the Goals 4.2 Contribution to
Strengthen the means of f/luapnp;ee:ment GRI 414-1 g}eGEr)ee;/ﬁIopment 90
implementation and revitalize the g Operations
Global Partnership for Sustainable P
Development . 7 Our Commitment
Social to Social 149
Welfare S
Participation
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Appendix 7 1ISO 26000 Social Responsibility Guidelines Comparison Table

Categories Core Subjects and Issues Related Report Sections Pages
Organizational ~System for decision making and 2.1 Sustainable Commitment 18
Governance implementation when executing goals 5.1 Corporate Governance 103

Due diligence 6.4 Human Rights 147
Human rights risk situations 6.4 Human Rights 147
Avoidance of complicity 5.1 Corporate Governance 103
Resolving grievances 6.5 Employee Communication 148
Human Rights  pjscrimination and vulnerable groups 6.4 Human Rights 147
Civil and political rights 6.4 Human Rights 147
Economic, social and cultural rights 6.4 Human Rights 147
6.2 Talent Cultivati d
Fundamental principles and rights at work alent Lutivation an 134
Development
6.1 Empl A i d
Employment and employment relationships mp oyee tiraction an 130
Retention
Conditions of work and social protection 62 Talent Cultivation and 134
Development
Labor - A
- Social dialogue 6.5 Employee Communication 148
Practices . :
Health and safety at work 6.3 Frle.ndly and Excellent Working 141
Environment
Human development and training in the 6.2 Talent Cultivation and 134
workplace Development
4.2 Contribution to the
Prevention of pollution Development of Green 90
Operations
4.2 Contribution to the
Sustainable resource use Development of Green 90
The Operations
Environment -
Climate change mitigation and adaptation 4.1 Responseto the Intemational 81
9 9 P Carbon Reduction Program
42 ibution to th
Protection of the environment, biodiversity Contribution to the
Development of Green 90

and restoration of natural habitats

Operations
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Governance and Retain High-Level Employees Social Participation Appendix
Categories Core Subjects and Issues Related Report Sections Pages
Anti-corruption 5.1 Corporate Governance 103
Responsible political involvement 1.2 Operating Performance 11
Fair competition 5.1 Corporate Governance 103
P 5.4 Legal Compliance 121
Fair Operating 3.2 Innovative social finance 58
Practices
. . L products
cI?rr](;motmg social responsibility in the value 4.2 Contribution to the 9
Development of Green
Operations
3.2 Innovati cial finan
Respect for property rights ovative social finance 58
products
!:a|r market|ng, fac.tual and unbiased ' 3.3 Customer Rights 71
information and fair contractual practices
Protecting consumers' health and safety 3.3 Customer Rights 71
3.1 Sustainable Finance 41
) . 4.2 Contribution to the 90
Sustainable consumption
Development of Green
eSS Operations
Issues Consgmer service, support, and complaint 3.3 Customer Rights 71
and dispute resolution
Consumer data protection and privacy 3.3 Customer Rights 71
3.2 Innovative social finance 58
Access to essential services products
3.3 Customer Rights 71
Education and awareness 3.3 Customer Rights 71
- 7 Our Commitment to Social
Community involvement o 149
Participation
) 7 Our Commitment to Social
Education and culture - o I I 149
Participation
Employment creation and skills 7 Our Commitment to Social 149
Community development Participation
Involvement 3.2 Financial Product Innovation
Technology development and access ) 58
and and Services
Development . -
7 I
Wealth and income creation our F)(?mrpltment to Socia 149
Participation
7  OurC itment to Social
Health o . ‘.’mrT“ mentiosoria 149
Participation
. 7.2 Public Welfare Goal and
Social investment 151
Performance
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Appendix 8 Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing of Sustainability Reports by TWSE Listed Companies

The financial and insurance industry shall disclose the management policies, disclosure items, and reporting requirements of the companies’ operations related to information security, financial inclusion,
and major topics related to sustainable finance. Its reporting requirements shall include at least the following items:

Items Related Report Sections Pages
1. Number of data breaches, percentage involving personally identifiable information, and number of account holders affected. 5.5 Information Security 125
2. Number and amount of loans outstanding qualified to programs designed to promote development of small business and communities. 3.1 Sustaln_able F|pange 41
3.2 Innovative social finance products 58
- I - S . . . . . 7.2 Public Welfare Goal and Performance 151
3. Number of participants in financial literacy initiatives provided to the disadvantaged without adequate banking services. 7.3 Public Service Highlights 154
4. Products and services designed by individual operating units to create benefits for the environment or society. 3.2 gg?/?fézl Product Innovation and 58
Climate-Related Information of TWSE/TPEx Listed Companies
Risks and opportunities for the Company due to climate change and the measures taken by the Company to address them:
Items Related Report Sections Pages
1.Describe the supervision and management of climate-related risks and opportunities by the board of directors and management. 4 Respon_se to the International Carbon 81
Reduction Program
2.Describe how the identified climate risks and opportunities affect the Company’s business, strategy, and finance (short, med and long 4.1 Response to the International Carbon 81
term). Reduction Program
3.Describe the financial impact of extreme weather events and transformation. 4 Respoqse to the International Carbon 81
Reduction Program
4.Describe how the identification, assessment, and management processes of climate risks are integrated into the overall risk 4.1 Response to the International Carbon 81
management system. Reduction Program
5.1f situational analysis is used to assess the resilience to climate change, the context, parameters, assumptions, analysis factors, 4.1 Response to the International Carbon 81
and key financial implications shall be provided. Reduction Program
6.1f a transformation plan for managing climate risks is formulated, its content and the indicators as well as objectives used to 4.1 Response to the International Carbon 81
identify and manage physical and transformation risks shall be provided. Reduction Program
7.1f internal carbon pricing is used as a planning tool, the basis for price setting shall be stated. 41 ReSpon.Se to the International Carbon 81
Reduction Program
8.If climate related targets are set, the scope of activities, the scope of GHG emissions, the planned schedule, and the annual goal I
e . . 4.2 Contribution to the Development of
shall be stated. If carbon offsets or renewable energy certificates (RECs) are used to achieve targets, the source and quantity of . 90
: - . ] Green Operations
carbon reduction credits or the quantity of RECs shall be provided.
4.2 Contribution to the Development of 90
Green Operations
9.Greenhouse gas inspection and assurance. Appendix 14 Management Guidelines 183
For details, please refer to the Company’s
2023 Annual Report.
ESG REPORT 2023 176
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Appendix 9 Sustainability Accounting Standards Board (SASB)
Standards Comparison Table-Investment Banking & Brokerage
Topic Accounting Metric Code Pages Notes
Emplqyee Diversity & Percentagq of gender and racial/ethnic group representation for (1) executive management, (2) FN-IB-330a.1 161 Appendix 2 Social Performance
Inclusion non-executive management, (3) professionals, and (4) all other employees
Incqrporatlon of Revenug from (1)‘underwrmng, (2) advisory, and (3) securitization transactions incorporating FN-IB-410a.1 41 3.1 Sustainable Finance
Environmental, integration of environmental, social, and governance (ESG) factors, by industry
Social, and (1) Number and (2) total value of investments and loans incor, ing i i
porating integration of m ) )
Governance Factors  onyironmental, social, and governance (ESG) factors, by industry FN-B-410a.2 41 3.1 Sustainable Finance
in Investment - - i ) - i
Ban.k'.n.g & Brokerage pescnptlon of approach to incorporation gf environmental, social, and governance (ESG) factors in FN-IB-4102.3 41 3.1 Sustainable Finance
Activities investment banking and brokerage activities
In 2023, Yuanta Financial Holdings did not suffer any financial
Total amount of monetary losses as a result of legal proceedings associated with fraud, insider losses resulting from the determination of the legal industry due to
. i trading, anti-trust, anti competitive behavior, market manipulation, malpractice, or other related FN-IB-510a.1 — its involvement in fraud, insider trading, anti-trust, anti-competitive
Business Ethics financial industry laws or regulations behavior, market manipulation, malpractice, or other related
financial industry laws or regulations.
Description of whistleblower policies and procedures FN-IB-510a.2 111 5.2 Integrity Management
(1) Number and (2) percentage of covered employees with a record of investment-related The Company's Legal Affairs Department and its subsidiaries’ Legal
investigations, consumer-initiated complaints, private civil litigations, or other regulatory FN-IB-510b.1 — Affairs Departments were not informed of any related cases in 2022
proceedings and intend to continue to track information related to this indicator.
Number of mediation and arbitration cases associated with professional integrity, including duty b !n 202.3' thzrehare two medla_tlllqn or arbltratlo(r; cas_.e(sj relatei to
. v of care, by party FN-IB-510b.2 — integrity, and the cases are still in progress and no judgment has
Professional Integrity ) been made yet.
Total amount of monetary losses as a result of legal proceedings associated with professional No |ntggrlty—rglated mongtary Ipsseg asa resqlt of legal proceedings
. - . FN-IB-510b.3 — associated with professional integrity, including duty of care cases
integrity, including duty of care .
in 2023.
Description of approach to ensuring professional integrity, including duty of care FN-IB-510b.4 111 5.2 Integrity Management
Svstemic Risk Global Systemically Important Bank (G-SIB) score, by category FN-IB-550a.1 — The Company is not a G-SIB Bank.
ystemic Ris
Management Description of approach to incorporation of results of mandatory and voluntary stress tests into FN-IB-550a.2 _ For details, please refer to Yuanta Bank's website > Statutory
capital adequacy planning, long-term corporate strategy, and other business activities ’ Disclosure > Capital Adequacy and Risk Management.
Percentage of total remuneration that is variable for Material Risk Takers (MRTs) FN-IB-550b.1 — ;I'ullirlgformatlon about this indicator will be further disclosed in the
Employee !ncentlves Percgntage of vanab]e remuneration of Material Risk Takers (MRTs) to which malus or clawback EN-IB-550b.2 —  No clawback provisions apply to the Group's senior management.
& Risk Taking provisions were applied
Discussion qf p_qllples around supervision, control, and validation of traders’ pricing of Level 3 FN-IB-550b.3 — For details, please refer to the Company's 2023 Annual Report.
assets and liabilities
(1) Number and (2) value of (a) underwriting, (b) advisory, and (c)securitization transactions FN-IB-000.A 155 Appendix 1 Sustainable Finance Performance
Activity Metrics (1) Number and (2) value of proprietary investments and loans by sector FN-IB-000.B 155 Appendix 1 Sustainable Finance Performance
(1) Number and (2) value of market making transactions in (a) fixed income, (b) equity, (c) FN-IB-000.C 155 Appendix 1 Sustainable Finance Performance

currency, (d) derivatives, and (e) commodity products
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Topic Accounting Metric Code Pages Notes
(1) Number of data breaches, (2) percentage involving personally identifiable information (PIl), (3) FN-CB-230a1 125 5.5 Information Security
Data Security number of account holders affected
Description of approach to identifying and addressing data security risks FN-CB-230a.2 125 5.5 Information Security
(1M Number and (2) ampunt of loans outstanding qualified to programs designed to promote small FN-CB-240a.1 41 3.1 Sustainable Finance
business and community development
Financial (1) Number and (2)' amount of past dug and nonaccrual loans qualified to programs designed to FN-CB-240a.2 —  Planning for further disclosures in the future.
Inclusion & promote small business and community development
Capacit - i i i i
Bui[I)dingy l;lLljJsTobnirecr)sf: no-cost retail checking accounts provided to previously unbanked or underbanked FN-CB-240a.3 —  Planning for further disclosures in the future.
Number of participants in financial literacy initiatives for unbanked, underbanked, or underserved FN-CB-240a.4 154 7.3 Public Service Highlights
customers
Incorporation of
Environmental,
Social, and Description of approach to incorporation of environmental, social and governance (ESG) factors in 41 3.1 Sustainable Finance
. . FN-CB-410a.2 . ) .
Governance credit analysis 155 Appendix 1 Sustainable Finance Performance
Factors in Credit
Analysis
Since there are currently few companies conducting car-bon
emissions audits in Scope 3, only Scope 1 + 2 will be calculated and
Absolute gross financed emissions, disaggregated by (1) Scope 1, (2) Scope 2 and (3) Scope 3 FN-CB-410b.1 — disclosed for the absolute emissions of fi-nancial assets in 2023.
2023 Climate and Nature Related Financial Disclosures Report. CH5
Target and Metrix
Financed ; ; Al Di
Emissions Gross exposure for each industry by asset class FN-CB-410b.2 2023 Cll_mate and Nature Related Financial Disclosures Report.
Appendix 7
Percentage of gross exposure included in the financed emissions calculation FN-CB-410b.3 — 2023 Climate and Nature Related Financial Disclosures Report.
CH1 Climate Transformation Plan
Description of the methodology used to calculate financed emissions FN-CB-410b.4 — 2023 Climate and Nature Related Financial Disclosures Report.
CHS5 Target and Metrix
In 2023, Yuanta Financial Holdings did not suffer any financial
Total amount of monetary losses as a result of legal proceedings associated with fraud, insider losses resulting from the determination of the legal industry due to
) ) trading, anti-trust, anti-competitive behavior, market manipulation, malpractice, or other related FN-CB-510a.1 — its involvement in fraud, insider trading, anti-trust, anti-competitive
Business Ethics  financial industry laws or regulations behavior, market manipulation, malpractice, or other related
financial industry laws or regulations.
Description of whistleblower policies and procedures FN-CB-510a.2 111 5.2 Integrity Management
O Global Systemically Important Bank (G-SIB) score, by category FN-CB-550a.1 — The Company is not a G-SIB Bank
stemic Ris
Myana ement Description of approach to incorporation of results of mandatory and voluntary stress tests into For details, please refer to Yuanta Bank's website > Statutory
9 ) : . S FN-CB-550a.2 - ) .
capital adequacy planning, long-term corporate strategy, and other business activities Disclosure > Capital Adequacy and Risk Management.
B . @) Number and (2) value of checking and savings accounts by segment: (a) personal and (b) small FN-CB-000.A 155 Appendix 1 Sustainable Finance Performance
Activity Metric business
(1) Number and (2) value of loans by segment: (a) personal, (b) small business, and (c) corporate FN-CB-000.B 155 Appendix 1 Sustainable Finance Performance

This comparison table is based on the Sustainability Accounting Standards Board's (SASB) Accounting Standards for Commercial Banks, and certain information has been reviewed by PwC Taiwan in accordance with the Republic of China
Statement of Auditing Standards No. 1, "Assurance Engagements Other than Audits or Reviews of Historical Financial Information", SASB Limited Assurance on Critical Performance Information (see Appendix 12). For more SASB-related
information, please see: https://www.sasb.org/
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Appendix 10 Impact Valuation

X . Output Metric Impact Metric .
Material Topics Impact Description
Item 2023 Performance Item 2023 Performance
Use Environmental Profit and Loss Accounting
Sustainable Finance Carbon reduction of 3,252 mt CO,e Carbon reduction benefits NT$ 23,387.80 thousand (EP&L) to calculate the positive environmental

benefits generated by avoiding emissions when
companies financing in power generation projects.

low-carbon financing

Use Social Return on Investment (SROI) to
calculate the positive social value by internships,
cooperative education, and other industry-
academic cooperation projects.

Positive social value
NTS 48,478.23 thousand  created through industry NTS 213,512.08 thousand
talent development

Talent cultivation and Input of industry-academia
development cooperation
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Appendix 11 Independent Assurance Opinion Statement

bsi 5) &
si. ;
INDEPENDENT ASSURANCE OPINION STATEMENT

Yuanta Financial Holdings ESG Report 2023

The British Standards Institution is independent to Yuanta Financial Holding Co., Ltd. (hereafter referred to as Yuanta Financial Holding in
this statement) and has no financial interest in the operation of Yuanta Financial Holding other than for the assessment and verification of
the sustainability statements contained in this report.

This independent assurance opinion statement has been prepared for the stakeholders of Yuanta Financial Holding only for the purposes of
assuring its statements relating to its inability report, more i i in the Scope below. It was not prepared for any other
purpose. The British Standards Institution will not, in providing this independent assurance opinion statement, accept or assume
responsibility (legal or otherwise) or accept liability for or in connection with any other purpose for which it may be used, or to any person by
whom the ir it opinion may be read.

This independent assurance opinion statement is prepared on the basis of review by the British Standards Institution of information presented
to it by Yuanta Financial Holding. The review does not extend beyond such information and is solely based on it. In performing such
review, the British Institution has d that all such ir is complete and accurate.

Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it should be addressed to Yuanta
Financial Holding only.

Scope

The scope of engagement agreed upon with Yuanta Financial Holding includes the followings:

1. The assurance scope is consistent with the description of Yuanta Financial Holdings ESG Report 2023.

2. The evaluation of the nature and extent of the Yuanta Financial Holding’s adherence to AA1000 AccountAbility Principles (2018) and the
reliability of specified sustainability performance information in this report as conducted in accordance with type 2 of AA1000 AS v3
sustainability assurance engagement.

This statement was prepared in English and translated into Chinese for reference only.

Opinion Statement

We conclude that the Yuanta Financial Holdings ESG Report 2023 provides a fair view of the Yuanta Financial Holding sustainability
programmes and performances during 2023.  The sustainability report subject to assurance is materially correct without voluntary omissions
based upon testing within the limitations of the scope of the assurance, the information and data provided by the Yuanta Financial Holding
and the sample taken. We believe that the performance information of Environment, Social and Governance (ESG) are correctly
represented. The sustainability performance information disclosed in the report demonstrate Yuanta Financial Holding’s efforts recognized
by its stakeholders.

Our work was carried out by a team of sustainability report assurors in accordance with the AA1000AS v3. We planned and performed this
part of our work to obtain the necessary information and explanations we considered to provide sufficient evidence that Yuanta Financial
Holding’s description of their approach to AA1000AS v3 and their self-declaration in accordance with GRI Standards were fairly stated.

Methodology
Our work was designed to gather evidence on which to base our conclusion. We undertook the following activities:
— atop level review of issues raised by external parties that could be relevant to Yuanta Financial Holding’s policies to provide a check
on the appropriateness of statements made in the report.
— discussion with managers on Yuanta Financial Holding’s approach to stakeholder engagement. Moreover, we had sampled 1
external stakeholder to conduct interview.
— interview with 35 staffs involved in sustainability management, report preparation and provision of report information were carried
out.
— review of materiality assessment process.
— review of key organizational developments.
— review of the extent and maturity of the relevant accounting systems for financial and non-financial reports.
— review of the findings of internal audits.
— the verification of performance data and claims made in the report through meeting with managers responsible for gathering data.
— review of the processes for gathering and ensuring the accuracy of data, followed data trails to initial aggregated source and checked
sample data to greater depth during site visits.
— the consolidated financial data are based on audited financial data, we checked that this data was consistently reproduced.
— review of supporting evidence for claims made in the reports.
— an assessment of the organization’s reporting and management processes concerning this reporting against the principles of
Inclusivity, Materiality, Responsiveness, and Impact as described in the AA1000AP (2018).
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Conclusions

A detailed review against the ivif ality, and Impact of AA1000AP (2018) and sustainability performance
information as well as GRI Standards is set out below:
Inclusivity

In this report, it reflects that Yuanta Financial Holding has continually sought the engagement of its stakeholders and established material
sustainability topics, as the participation of stakeholders has been conducted in developing and achieving an accountable and strategic
response to sustainability. There are fair reporting and disclosures for the information of Environment, Social and Governance (ESG) in
this report, so that appropriate planning and target-setting can be supported. In our professional opinion the report covers the Yuanta
Financial Holding’s inclusivity issues and has demonstrated sustainable conduct supported by top management and implemented in all levels
among organization.

Materiality

The Yuanta Financial Holding publishes material topics that will substanhvely |nﬂuence and |mpact the assessments, decisions, actions and
performance of Yuanta Financial Holding and its enables its to make
informed judgements about the Yuanta Financial Holding's and In our ional opinion the report covers
the Yuanta Financial Holding’s materiality assessment process and material issues.

Responsiveness

Yuanta Financial Holding has implemented the practice to respond to the { and i of its . An Ethical
Policy for the Yuanta Financial Holding is developed and continually provides the opportunity to further enhance Yuanta Financial Holdlng 'S
responsiveness to stakeholder concerns. Topics that stakeholder concern about have been responded timely.  In our professional opinion
the report covers the Yuanta Financial Holding’s responsiveness issues.

Impact
Yuanta Financial Holding has identified and fairly represented impacts that were measured and disclosed in probably balanced and effective
way. Yuanta Financial Holding has established processes to momtor measure, evaluale and manage impacts that lead to more effective
decision-making and Its-b: within an 1. Inour opinion the report covers the Yuanta Financial
Holding’s impact issues.
Performance information
Based on our work described in this specified 1such as GRI Standards disclosures disclosed
in this report, Yuanta Financial Holding and BSI have agreed upon to include in the scope. In our view, the data and information contained
within Yuanta Financial Holdings ESG Report 2023 are reliable based on procedures undertaken by means of vouching, re-tracking, re-
computing, and confirmation.
GRI Sustainability Reporting Standards (GRI Standards)
Yuanta Financial Holding provided us with their self-declaration of in accordance with GRI Standards 2021 (For each malerlal loplc covered
in the applicable GRI Sector Standard and relevant GRI Topic Standard, including the di of
and social information, comply with all reporting requirements for disclosures). Based on our review, we confirm that sustainable
development disclosures with reference to GRI Standards’ disclosures are reported, partially reported, or omitted. In our professional
opinion the self-declaration covers the Yuanta Financial Holding’s sustainability topics. However, the future report will be improved by the
following areas:

— It is encouraged to consider referring to international peers' pracnces to meet the i of the for di: ing the

GRI 2-21 annual total compensation ratio, thus enhancing the ibility and 1cy of the inability report.

Assurance level
The moderate level assurance provided is in accordance with AA1000AS v3 in our review, as defined by the scope and methodology
described in this statement.

Responsibility
This sustainability report is the responsibility of the Yuanta Financial Holding's chairman as declared in his responsibility letter. Our
responsibility is to provide an i opinion to giving our opinion based on the scope

and methodology described.

Competency and Independence

The assurance team was composed of auditors experienced in relevant sectors, and trained in a range of sustainability, environmental and
social standards including AA1000AS, ISO 14001, ISO 45001, ISO 14064, and ISO 9001. BSl is a leading global standards and assessment
body founded in 1901. The assurance is carried out in line with the BSI Fair Trading Code of Practice.

277,

Peter Pu, Managing Director BSI Taiwan

making excellence a habit”

For and on behalf of BSI:

#72% AAI000

7 Licensed Repor

= 000-4/NV3-FSHAZ
Statement No: SRA-TW-805763
2024-05-31

Taiwan Headquarters: 2nd Floor, No. 37, Ji-Hu Rd., Ni-Hu Dist., Taipei 114, Taiwan, R.0.C.

A Member of the BSI Group of Companies.
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Appendix 13 According to “Rules Governing the Preparation and Filing of Sustainability Reports by TWSE Listed Companies” Article 4 Paragraph 1
(“Rules”) emphasize the information disclosure and statement of summary

No.

Subject Matter Information

Page

Applicable Criteria

1.1

There were no data breaches for Yuanta Group in
2023.

128

»ow

According to “Yuanta Financial Holdings Information Security Policy”, “Yuanta Financial Holdings Information Security Management Working Guidelines”,
“Yuanta Financial Holdings Information Business Manual” and “Yuanta Financial Holdings Guidelines for the Establishment of the Computer Information Security
Incident Response Team’, the total number of data breaches of Yuanta Financial Holdings and its 8 subsidiaries (Yuanta Securities, Yuanta Bank, Yuanta Life,
Yuanta Funds, Yuanta Futures, Yuanta Venture Capital, Yuanta Asset Management and Yuanta Securities Investment Consulting) are counted in 2023. The data
breach is based on whether the data leak of Yuanta Financial Holdings and the data breach violate the policies of Yuanta Financial Holding of non-disclosure and
information security.
Note: In accordance with "Operational Guidelines for Circulating Reports on the Information and Communication Security Related Events Occur in Securities and Futures Markets",
Yuanta Securities, Yuanta Securities Investment Trust, Yuanta Futures and Yuanta Securities Investment Consulting use the information and communication-security-related
events notification systems to notify relevant events to competent authority (Securities and Futures Bureau) and inspect whether these events involve the data breaches or not.

1.2

The percentage of data breaches involving
personally identifiable information out of total
data breaches for Yuanta Group was 0% in 2023.

128

According to “Yuanta Financial Holdings Information Security Policy”, “Yuanta Financial Holdings Information Security Management Working Guidelines”, “Yuanta
Financial Holdings Guidelines for the Establishment of the Computer Information Security Incident Response Team” and “Regulation on Personal Information
Management”, the percentage of data breaches involving personally identifiable information out of total data breaches for Yuanta Financial Holdings and its
8 subsidiaries (Yuanta Securities, Yuanta Bank, Yuanta Life, Yuanta Funds, Yuanta Futures, Yuanta Venture Capital, Yuanta Asset Management and Yuanta
Securities Investment Consulting) are calculated in 2023.

Note:

i. “Personal data” in accordance with “Personal Information Working Guidelines” refers to a natural person’s name, date of birth, ID Card number, passport number, features, fingerprints,
marital status, family information, education background, occupation, contact information, financial conditions, data concerning a person's social activities, special personal
information and any other information that may be used to directly or indirectly identify a natural person.

i. In accordance with “Operational Guidelines for Circulating Reports on the Information and Communication Security Related Events Occur in Securities and Futures Markets”, Yuanta
Securities, Yuanta Securities Investment Trust, Yuanta Futures and Yuanta Securities Investment Consulting use the information and communication-security-related events
notification systems to notify relevant events to competent authority (Securities and Futures Bureau) and inspect whether these events involve the data breaches or not.

1.3

There were no number of account holders
affected by data breaches for Yuanta Group in
2023.

128

According to “Yuanta Financial Holdings Information Security Policy”, “Yuanta Financial Holdings Information Security Management Working Guidelines”, “Yuanta

Financial Holdings Information Business Manual” and “Yuanta Financial Holdings Guidelines for the Establishment of the Computer Information Security Incident

Response Team”, number of account holders affected by data breaches of Yuanta Financial Holdings and its 8 subsidiaries are counted in 2023.

Note: In accordance with “Operational Guidelines for Circulating Reports on the Information and Communication Security Related Events Occur in Securities and Futures Markets”,
Yuanta Securities, Yuanta Funds, Yuanta Futures and Yuanta Securities Investment Consulting use the information and communication-security-related events notification
systems to notify relevant events to authority (Securities and Futures Bureau) and inspect whether these events involve data breaches or not.

As of December 31, 2023, the balance of loans
outstanding qualified to programs designed to
promote stable operation to 7,873 small and
medium-sized enterprises was NT$187,632,352
(thousand dollars).

65

Number and balance of loans outstanding qualified to programs designed to promote stable operation of small and medium enterprises for Yuanta Bank as of

December 31, 2023.

Note:

i. Number and balance of loans not including overseas branches and OBU is calculated by Yuanta Bank.

ii. If there are more than one loans to same enterprise, number will be counted based on the unified business number. (Same unified business number will be counted only one time.)

iii. Loan balance is defined as the total loan balance to small and medium-sized enterprises (not including non-performing loans) as of December 31, 2023.

iv. Yuanta Bank's loan business operated in accordance with "Standards for Identifying Small and Medium-sized Enterprises" promulgated by Ministry of Economic Affairs. The term
"small and medium-sized enterprise (SME)" mean an enterprise which has completed company registration or business registration in accordance with relevant laws, and whose paid-
in capital is no more than NT$100 million, or which hires fewer than 200 regular employees.

In 2023, Yuanta Foundation held “Yuanta Wealth
Management Day”, benefited 199 students, and
“Yuanta Happiness Day”, benefited 148 students,
in total benefited 347 students.

150

The number of people benefited through “Yuanta Financial Management Day” and “Yuanta Happiness Day," held by Yuanta Foundation in 2023.

Note: According to FAQs of "Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing of Sustainability Reports by TWSE Listed
Companies", disadvantaged groups are those without adequate banking services with reference to the definition of SASB. Disadvantaged groups include but
not limited to students, teenagers, new immigrants, the elderly, minorities, low-income households, and those considered to be appropriate by the financial and
insurance companies.

As of December 31, 2023, Yuanta Funds
has 22 funds rated as five Globes funds and
the size of abovementioned funds reached
NT$723.875 billion; As of December 31, 2023,
Yuanta Securities has 7 ETNs that tracks the
sustainability indices compiled by Taiwan Index
Plus Corporation (including ESG, green energy
and electric vehicles) with 82,000 units of ETNs
outstanding in circulation and an outstanding
amount of approximately NT$0.57 billion.

55
56

As of December 31, 2023, the fund size of 22 funds of Yuanta Funds which rated by Morningstar, Inc. with the highest rating of five Globes; As of the end of 2023,
the numbers, outstanding units and outstanding amounts of ETNs that tracks the sustainability indices compiled by Taiwan Index Plus Corporation (including
ESG, green energy and electric vehicles) of Yuanta Securities.

In April 2023, Yuanta Securities passed the (BSI) ISO
14067 Product Carbon Footprint verification with
the "Yuanta Securities Online Financial Service”.

54

In 2023, Yuanta Securities passed the British Standards Institution (BSI) ISO 14067 Product Carbon Footprint verification with the “Yuanta Securities Online
Financial Service”.
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